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1. TEPMHUHBI, UX ITOHATHUA U OIIPEAEJEHUSA

B pamkax nacrosimux [IpaBun mpenoctaBienusi yciayru «Toprowiid 3xBaiipunr» [IMPbank
(001IecCTBO C OTpaHUYEHHON OTBETCTBEHHOCTHIO) (manee — IlpaBuna TD) TepMuUHBI, X MOHATHS U
ONpENIETCHUS UCIIONb3YIOTCS B IPUBEICHHBIX HUKE 3HAUCHUSX.

ABTOpH3anms — IpolLeaypa MOJIydYeHUs] OT baHKka-aMHTEHTa pa3pellleHus Ha COBEpILEHUE
Onepanuun omnatel, Onepaunu Bbiaun uianm Onepanny BO3BpaTa W MOJATBEPKACHUE BO3MOYKHOCTH
IIPOBEICHUS JTUX OIEpaluil C MCIOJb30BaHMEM baHKOBCKOW KapThl, IpenocraBisieMoe baHkom
Knuenty no nuroram nnpopmMarmoHHOro oOMeHa MeXy y4acTHUKaMU pacueToB B paMkax [lmarexHoi
CUCTEMBI.

AHKeTa-3asiBJIeHHE O IpUCOeMHeHNH —  3asBieHue  Kimenta  Ha — mojkioyeHue/
U3MEHEHHUE/OTKIIIOUCHHUE YCIyT DKBallpuHIa, COCTaBICHHOE MM Ha OyMa)XHOM HOCHUTENe 1o (opme
banka B monpasnenenun banka, wiu co3manHoe B CHCTeME ¢ MOMOIIBIO (OpMaTu30BaHHOU (OPMBI
(mpu HAIMYMK COOTBETCTBYIOIIEro (yHKiuoHana B Cucreme), au00 1o ¢Gopme NpeaoCcTaBICHHON
bankom, mnoamucanHoe mnoanuchio KimeHTa/YTMOJTHOMOUYEHHOTO —JIMIA/3JIEKTPOHHOW  TIOMHUCHIO
KnuenTa/Ynonaomouennoro ymna Kinuenra.

AyTeHTHGUKALMSA — TOATBEPKACHUE NOMIMHHOCTH KapThl M mOATBEpkKACHUE JIETUTUMHOCTH
ucnosbp3oBanus Kaptsl u (uam) pekBu3uToB KapTsl.

BbankoBckas kapra (KapTra) — 0OaHKOBCKas pacyeTHass Kapta [lmaTeXHbIX  CHCTEM,
IPOBOASIIKX pacueTsl o Onepanusm/OneparusM BbIIauu ¢ UCMOJIB30BaHUEM KapT U(WIH) PEKBU3UTOB
KapT 4epe3 oleparopa HalMOHAJIbHOW IuIaTexHOM cuctembl — AQO «HamuonanbHas cuctema

IUTATE)KHBIX KapT», SIBIAIONIETOCS CpeAcTBOM s coBepiueHus Jlepxkatenem Omneparuii/Onepanuit
BBIJIA4H, PACUYETHI 10 KOTOPBIM OCYHIECTBIISIOTCS 33 CUET JEHEXKHBIX CPEJCTB, Haxoasamuxcsa Ha Cuere
KapTbl, B COOTBETCTBUM C YCIOBUSMH JOTOBOpPA, 3aKIIOYEHHOro ¢ bankom—smureHtoM. [ns
coepmenust Onepanumii B TCII kapTa MokeT ObITh MpecTaBieHa: Ha GU3UIECKOM HOCHUTENIE; ITyTeEM
yKa3aHHUsl PEKBU3UTOB; Yepe3 MOOUIIBHOE YCTPOWCTBO, KOTOPOE MO3BOJSET coBepmiaTh Omnepanuu ¢
nomoibio NFC (TexHonorun 6ecpoBOHON BRICOKOYACTOTHOM CBSI3U MaJIOTO pajauyca JICUCTBHS).

bank — [[MPbank (oOmecTBo C OrpaHMYEHHOM OTBETCTBEHHOCTHIO), COKpAIEHHOE
HanmeHoBanue [IMPbank (OOO0).

BaHK-3MUTeHT — KpeAuTHas OpraHu3alus, OCyIecTBisAtomas BhiMyck (dmuccuio) Kaprt, a
Takxke pacyersl no Onepanusm/OnepanysiM BbIa4H ¢ UCTIONIb30BaHHeM KapT n(uimm) ux peKBU3UTOB.

Bank-3kBaiipep — KpenuTHas OpraHu3anus, OCYIIECTBISAIOMAS OKBapWHT (B paMKax
Hactosimux [IpaBun TO — baHk).

Bo3Bpat niartexa (chargeback) — criucanne (mo mHunmaruBe [lepikarens KapThl) ACHEKHBIX
CpeAcTB baHKOM-DMHUTEHTOM C KOPPECIOHACHTCKOTO cyera baHka-dkBailipepa IO IPOBEIECHHOMN
Oneparun/Onepanuy BeIA4YH ¢ UCTIOIb30BaHreM KapThl n(niam) pekBu3uTOB KapThl B COOTBETCTBUU C
IIpaBunamu IlnaTeKHBIX CUCTEM.

Bo3memenne — neHexxHble cpeicTBa, mpuunTaroniecs KimeHry B omiaty ToBapos/pabot/yciyr
NPUOOPETEHHBIX W OIUIAYCHHBIX C HCHOJb30BaHMEM baHkoBckux kapT Ha OOopymoBaHHH,
yctaHoBiieHHOM B TCII Knuenra, B coorBeTcTBHUM ¢ HactosimiuMu [lpaBunamu TO, a Takxke
npuunTaronecs: KinmeHnry B pamkax Bo3MelneHus no Onepaiuu BblIauu.

Jep:xaTtenn kapthl (depxkarenn) — ¢uzudeckoe JHUIO, B TOM YHUCJIE YIOTHOMOYEHHOE
IOPUINYECKAM  JIUIIOM, HWHIUBUAYAIbHBIM — MpEANpPUHUMATENEM WA  (QU3UYECKUM  JIUIIOM,
3aHUMAIOIIMMCSI B YCTAaHOBJIEHHOM 3aKOHOAATENIbCTBOM P® mopsake 4YacTHOW NPaKTHKOH,
ucnoiap3ytoniee baHKOBCKyl0 KapTy M(MiaM) pekBU3UThl KapTsl 11 coBEpUIEHMs] oOmepanuil Ha
OCHOBAaHMH 3aKJIIFOYEHHOTO JI0r0BOpa ¢ baHKOM-3MHUTEHTOM.

JoroBop uHG(pOPMALMOHHO-TEXHOJOTHYeCKOro B3aummopaeicTBusa (najee — Jlorosop UTB
TJ) — nonosuurtenbHoe coriameHue K Jlorosopy TO, sBisonieecs €ro HEOTHEMIIEMOW 4YacThiO,
3akiatoueHHoe Mexay Kinuentom n bankoM myrem noanucanusi AHKETBI-3asBJICHUS O IPUCOECTUHEHUN
Knuenta k ycnoBusim Hactositiux [IpaBun TO u Ilpasun UTB T3, B cootBeTcTBUU ¢ KOTOpbIM baHk
npenoctasisier KnueHnty cepBuc mo MHGOPMAIMOHHOMY M TEXHOJOTHYECKOMY B3aUMOCHCTBUIO U
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nepeuncisier KimeHTy neHexHble CpeCTBa 110 ONepanusM, COBEPIICHHBIM B ITOPSAKE U Ha YCIOBUSIX,
omnpeneneHHbix [Ipasunamu UTB TO yepes CepBuc OBICTPHIX IIIATEKEH.

Horosop npenocrasiaenns Yciayru Cb3 (CepBuc ObICTPBIX 32UMCICHUH) —  JTIONOJIHUTEIb-
Hoe cornamenue Kk Joropopy TO, siBisitolieecss €ro HEOThEMIIEMOM YacThiO, 3aKIIOUEHHOE MEXKIY
Kimentom u bankoM myTem noanucanus 3asBieHUs 0 NOAKI0YeHUH Ycayru Ch3 u npucoeuHeHnn
Kinnenra k Ycnosusm CB3.

Jorosop mnpenocraBieHuss ycayru «Toprosbiii 3xBaiipunr» (masee — Jlorosop TI) —
Hactosume [IpaBuna TO, B COBOKYHOCTH ¢ NPHWIIOKEHUAMHU K HactosmuM IIpasuiam TO, a Takxke ¢
HaJUIeKauM  o0pa3oM  3alojJHEHHOW M moanmucaHHoW KimeHToM AHKETOH-3asBJICHHEM O
npucoeauHeHnu (1o Gopme, yreepxkaeHHONH bankom).

Jorosop bankoBckoro miaarexnoro arenra (BITA) (manee — lorosop BITA) —
JOTIOIHUTENBHOE cornaiieHue K Jlorosopy TO, sBistolIeeCs €ro HEOThEMIIEMOMN YaCThI0, 3aKIIOUEHHOE
Mexay Knunenrom n bankoMm nyrem noamnucaHusi AHKETHI-3asBJICHHS O MpucoeauHeHnn KnueHrta k
ycnoBusaM Hactoaummx [lpasun TO u IlpaBun BITA, B cooTBeTCTBHM € KOTOpbIM baHK npuBiekaeT
KnuenTa B kauecTBe 6aHKOBCKOTO IJIATEKHOTO areHTa C LebIo ocyliecTBieHns Onepanuii BbIavu.

Horosop ucnosb3zoBanus IMP SoftPOS — pononnutensHoe cornamenue K  [loroBopy
IIpEeNOoCTaBleHUus yCiIyru «TOproBelii SKBaUpHUHI», SBISIOLIEECS €ro0 HEOThEMIIEMOM YacTblo,
3akntoueHHoe Mexay Knuentom u bankom nmyrem noanvcaHusi AHKETBI-3asBJICHUS O PUCOEANHEHUT
Knuenta x ycmoBusim [paBun ucnonb3oBanus [IMP SoftPOS, B cootBeTcTBHE ¢ KOTOphIMU baHk
MPEIOCTABIACT YCIYTy MO MpUeMy OCCKOHTAKTHBIX IUIATEXKEH C MCIOIb30BaHUEM npuioxenus: [IMP
SoftPOS, ycranaBiauBaeMoro Ha MOOMJIBHOM YCTPOWCTBE C omeparroHHON cuctemoir Android s
npoBeJeHUsT (UHAHCOBBIX omnepauuidi 1Mo baHKOBCKMM KapTaM ¢ MOJACPKKON TEXHOJIOTHU
OeckontaktHO# oraTel (NFC).

Nudopmannonnbie cucrembl banka (MC banka) — mnporpaMMHO-anmapaTHble KOMIUIEKCHI
Banka, ocymectBistone cOop, yder, oOpaboTky uHpopMmanuu 00 omepamusx, COBEpIIAEMbIX C
ucrnonb3oBaHueM bankoBckux kapT u OOGopynoBanusi, ycraHoBieHHOM B TCII Kimenra, a Taxke
OCYILECTBIISAIONINE HHPOPMALMOHHOE M TEXHOJIOTHYECKOE B3aUMOJICHCTBHE C yYaCTHUKAMHU PacueTOB B
pamkax I[lmaTrexHOol CUCTEMBI.

KumeHT — ropuandeckoe Juio (3a UCKIIOUEHUEM KPEJIUTHBIX OpraHu3aluil), MHIUBUAYaTbHbII
OpeapuHUMATEIb WU (U3WYECKOe JIMI0, 3aHUMAIOIIEEeCs] B YCTAHOBJICHHOM 3aKOHOAATEIhCTBOM
Poccuiickoit @enepanuu (nanee — P@) nopsiaike yacTHON NPAaKTUKOM, KOTOPOE 3aKIoUmio ¢ bankom
Horosop TD u 06s3yercst obcmyxuBaTh JlepkaTeneit kKapT B COOTBETCTBUU C ycyoBusmu [IpaBun TO.
KnueHT MOXeT MMeTh B CBOEM COCTaBE OJHO TOProBOE€ (CEPBHCHOE) CTPYKTYpPHOE IMOApasiesicHUe
(TCII) nnu cets u3 aByx u 6osnee TCII, 3aperucTpupoBaHHBIX BaHKOM B COOTBETCTBHH C YCIOBUSIMH
[IpaBun TO wu ocymecTBiastonmx npueM KapT B KauecTBE CpeICTBAa OIUIATHI PEaIU3yEeMbIX
TOBapOB/paboT/yCciyr ¢ ucnoiab3oBanueM OO0OpyIOBaHMS.

Koa ABTopu3anuu — 6yKBeHHO-IIU(PPOBON KO/, SBIISIOIIUNACS MOATBEPKACHUEM MTOTYYSHUS OT
banka-smutenta Kapter paspemienus Ha nmpoeaerne Onepanun/Oneparuy BbIIauu.

Komuccus 3a pacueTbl — KOMUCCHOHHOE BO3HarpaxaeHue banka 3a mpoBesieHHne pacueToB 10
Omneparusiv/OnepanusiM BeIIauu (B 4acTH mpuoOpeteHus [lepikareneM KapThl TOBApoB/paboT/yCiayr
Knuenra) ¢ ucnons3oBanuem Kapt n(unn) pexusutos Kapt, ycranosnennoe Tapudamu banka.

Oo6opyaoBanue — mporpaMMHO-TexHHYeckoe ycTporctBo (ITOC-trepmunan, B TOM 4YHCIE
MHTETPUPOBAHHBIM C KOHTPOJIbHO-KACCOBOM TEXHUKOM), NpEIHA3HAYEHHOE JJIs COBEPIICHUS
Omneparuii, BKIIOYass MporpaMMHOE OOECIeYeHHE, YCTaHABIMBAeMOE Ha MOOMJIBLHOE YCTPOWCTBO C
NFC-monynewm (nanee — SoftPOS-repmunan). Tun O6opynoBanus ykassiBaeTcs KiimeHtom B AHKeTe-
3asIBJIEHUU O NPUCOECAVHEHUHU.

Omnepanusi BO3BpaTa — onepanys 1o NepeBoly IEHEKHbBIX CPEJICTB, OCYLIECTBISEMAs C LEIbIO
BO3BPATa/4acTUYHOrO BO3BpaTa JlepikaTenio NEHEKHBIX CPEICTB MO paHee coBeplieHHoi Omnepaunu
OILIaThl, COBEPIIEHHAs ociie (PaKTUYECKOTO MPOBEACHUS PacueTOB.

Omnepanus BbIIa4u — npeaocTaBieHue JlepkaTenemM KapThl pacnopsbkeHus baHKy->MUTEHTY
00 OCYIIECTBIEHUH BbIIaYM HAJUYHBIX JEHEKHBIX CPE/ICTB, CGOPMUPOBAHHOE U INepenanHoe baHky-



SMHUTEHTY C UCIOJIb30BaHneM bankoBckoit kapTel 1 O6opynoBanus, ycranoBienHoro B TCIT Knuenra
(mpucoenunuBmierocss k Ilpasunam BITA), moarBepknenHoe BBenenueM J[lepxkarenem I[TMH-koma
KapTtel, mnpu ycinoBuM OJHOBpEMEHHOrO MpHOOpeTeHuss | omiaTel JlepikarereM  KapThl
ToBapoB/pabot/ycnyr Knuenra, a Takxke 3akmoueHus Knuenrom ¢ bankom JloroBopa BITA. Oneparus
BbIIaYM UMEET CJICIYIOIINE OTPAaHUUCHHUS:

- BaJIIOTA OTlepanuu — pyosnu;

- IOCTYIIHA TOJIBKO TP UCIOIb30BaHUM KapT miaTexHou cucteMbl «Mupy;

- 1O KOPIOPAaTHUBHBIM IUIATEKHBIM KapTaM IOPUJIUYECKUX JIUI W  UHAUBUIYAJIbHBIX

npeanpuauMateneid, smutupoBanHpiM [[MPBank (OOQO) ycnyra Bbiauv HaJWYHBIX JICHE)KHBIX

CPEJICTB HE NPEAOCTABIISIETCS;

- ©KEJIHeBHBI JTUMUT BbIIaUd HAJTUYHBIX JeHer 1o oxHou Kapte coctaBnser 5 000 (I1ate ThicsY)

pyouiei;

- ©KEeMECSYHBIA JIMMUT BBIJIAYM HAJIMYHBIX JeHer 1o oxHou Kaprte cocraBmser 30 000 (Tpuamars

TBICSY) pyOei.

Onepanus onyatsl (1ajee - Onepauusi) — Oe3HaIMYHAs  oIUlaTa 3a  MPUOOPETCHHE
TOBapoOB/paboT/ycayr, COBEpIICHHAs ¢ ucToiab3oBanueM Kaptel u(unmn) pexkBusutoB Kaprer B TCIT nmmn
yepe3 MuTepHer.

Omnepanusi ormeHbl — oTMeHa Ormepanuu OIJIaThl, MPOU3BEICHHAsT B JCHb COBEPILICHUS
Omnepanuu omiaTel U THUIIMUpOoBaHHAsA bankom mim KineHntom.

OTueTHBIN NePHOJ — KAJICHJAPHBIN MECHL], UCUNUCISIIOIIMICS C MEPBOT0 IO MOCIEIAHUN JEHb
MecsiIa BKIIFOUYUTENBHO, B KOTOPOM OKa3bIBAIUCH YCIYTH DKBalpuHTa, MPeayCMOTPEHHbIE HACTOSIIIIUMU
[IpaBmiamu TO.

Ilepconan TCII -  ¢usuueckoe nuro (MM COBOKYMHOCTh  (PU3MYECKUX  JIWII),
HAXOJIAIIEeeCs/HaX0IAIINeCs B TPYIOBBIX OTHOIIEHUAX ¢ KineHTOM.

IInarexHble cucTeMbl — IUIATE)KHBIE CUCTEMBI, MPOBOAALIME pacueTsl no OnepauusMm c
ucnosabs3oBanueM Kapt n(unm) pexksusutos Kapt yepes oneparopa HallMOHaIbHOW IJIATEKHON CUCTEMBI
AO «HanuoHanbHasi cucTema IiaTeXHbIX KapT».

ITOC-TepMuHan — 3IEKTPOHHOE YCTPOMCTBO (MJIM KacCOBBIM amnmapaT ¢ 3JIEKTPOHHBIM
YCTPOHCTBOM), MPETHA3HAYCHHOE 7S pOoBeAeHUsT ABTOpH3anuu 1 odopmiienus Oneparuit/Onepanuii
BbIJIauu ¢ ucnosb3zoBanueM Kapt B crpykrypHom noapasaenenun TCII ¢ yyactrem ynoiHOMOYEHHOTO
nepconana TCII, koropoe noaktoueHo k [Iporeccunropomy nientpy banka.

MOC-tepmunanst banka — [IOC-TepMuHanbl, KOTOpble HAX0OAATCS B coOCcTBeHHOCTH baHka.

Ipasuaa [lnare:kHoi cUCTEMbI — €IMHBIM  JTOKYMEHT WJIM CBOJ  B3aMMOCBS3aHHBIX
JIOKYMEHTOB, PETYJIHUPYIOIUX AESITEIIbHOCTh YYaCTHUKOB [InaTexXxHON cUCTEMBl, periaMeHTUPYIOIINX
MOPSIOK B3aMMOACHCTBHS MEXIy omnepaTtopoM IlnarexHol cuctembl, ydyactHukamu [liarexxHoit
CUCTEeMBl M OIepaTopaMH YCIyT TUIATeKHOW WHQPPACTPYKTYPHI, OTBEYAIOIINE TPEOOBAHUSIM
®enepanbHoro 3akoHa ot 27.06.2011 Ne 161-D3 «O HauroOHANIBHOHN MIATEKHON CUCTEME.

IlpaBuna BITA — [IpaBuna mnpusneuenuss [[MPbank (oOmectBo ¢  orpaHndeHHOMN
OTBETCTBEHHOCTHIO) OAHKOBCKOTO TUTATEKHOTO areHTa B paMKax okazaHus JlepKaTento KapThl yCIyru
[0 BBIJIay€ HAJMYHBIX JACHEKHBIX CPEACTB MPHU YCIOBUU OAHOBPEMEHHOTO MPUOOPETEHMS U OILIAThI
HepxareneM KapTel ToBapoB/pabot/yciayr Knmenty B pamkax JloroBopa TO, conepxamuecs: B
[Tpunoxenuu 2 k HactosiuuM [IpaBunam TO u onpenenstoumue ycinous JJorosopa BITA.

Ipasuina UTB TD — IlpaBuna npenoctaBienus [[MPbank (o0mecTBo ¢ orpaHuueHHOMN
OTBETCTBEHHOCTHIO) IOPHAMYECKUM JIMIAM, HWHAMBHAYAJIbHBIM NpPEINpPUHUMATENSIM U JUIAM,
3aHUMAIOIIUMCS YaCTHOW MPAKTUKOM, YCIyTH 1Mo obecredeHn0 HHPOPMAITMOHHO-TEXHOIOTUIECKOTO
B3aUMOJICCTBUSL TIPH OCYIIECTBICHUH (PU3NYECKUMH JIUIIAMHA OIUIaTBl TOBAapOB/pabOT/yCayr c
UCIIONIb30BAaHUEM CEpBHCA OBICTPBIX IUIATEXKEH B  TOPTOBBIX (CEPBHUCHBIX) CTPYKTYPHBIX
noapazaenenusx (TCII) Knuenta, comepxanuecs: B [Ipunoxkennu 5 x HactostmuMm [IpaBunam TO u
onpexaenstomue yciosus Jlorosopa UTB.

IIpaBuna ucnosb3zoBanus LIMP SoftPOS — IlpaBuna mpuemMa OECKOHTAKTHBIX IUIATEXKEH C
ucnonbszoBanueM npuinoxerus [IMP SoftPOS, B coorBercTBUM ¢ KOTOphiMH BaHK mpemocTaBisieT
YCIYTy MO TNpueMy OECKOHTAKTHBIX IUIaTeXel ¢ ucnonb3oBanueMm npwmioxeHus [IMP SoftPOS,



YCTaHaBIMBAEMOI'0 Ha MOOWMJIBHOM yCTPOMCTBE C ornepannoHHO cuctemoir Android st mpoBeneHus
¢uHAHCOBBIX omeparuii Mo baHKOBCKMM KapTaM C MOJACPKKONH TEXHOJIOTMH OECKOHTAKTHOM OIIaThI
(NFC) B pamkax [loroopa T3, conmepxammuecs B [Ipumoxxenuu 3 k HacrosiuuMm Ilpasunam TO u
omnpenensronue ycnosus Jlorosopa ucnonszoBanust LIMP SoftPOS.

IIporpammHoe o0ecrieyeHne — TIporpaMMa MM  COBOKYIHOCTh IPOTpaMM, BKIIKOYAst
KPUNTOTpapUUECKUil alropuT™ Ipu MH(poBaHUN/AeMPpPOBAHUN COOOIICHUH, UCHOIb3yEeMbIe IS
noctaHoBku, nposepku [TMH-kona KapTel v npu coBepHIEHUH APYTUX ONEpAMi ¢ UCMOJb30BAHUEM
Kapt, ycranoBiennsie bankom u obGecneunBaromue (yHkiuonupoBanue ObOopynoBanus banka u
Knuenra B cooTBeTcTBUM ¢ TpeboBanusiMu banka u [1pasunamu [1natexxHpIx cuctem.

IIponeccHHIOBBIN IEHTP —  OpraHM3alus,  OCYIIECTBIAOMAS  HMH()OPMAlMOHHOE U
TEXHOJOTMYECKOe B3aUMOJACHCTBHE MEXAYy Yy4YaCTHHKAaMHU pacy€ToB, a Takke obecrnedyuBaronias
NpoBe/IeHUE BHYTPUOAHKOBCKOM 00padoTku Oneparuii/Onepannii Belgauu.

PacueTrnHas nndopmauus — nepenaBaemas Kinuenrom ¢ momoripio O6opynoBanusi banky B
3NIEKTPOHHOHN (hopMe mHpopManus o coBepiieHHbIX Omnepanusax/Onepanusx Bblaud, HA OCHOBaHHUU
kotoporr bank mpousBoaut Kmmenty Bo3memenne mubo ynepkaHue JEHEKHBIX CPEACTB B MOPSIKE,
onpezaeneHHoM HacrosiiuMu [Tpasunamu T3.

Caiit banka — odummaneupiii  caiit  banka B cetm  MHTepHeT 1o  ampecy:
https://www.cmrbank.ru/.

Cepauc boictpbix miatexeii (CBII) — cepBuc OBICTPBIX IUIATEXEH TUIATEKHONH CHUCTEMBI
banka Poccun.

CereBasi nHGPACTPYKTYpa — COBOKYIMHOCTh CIEUATBLHOTO 000pyIOBaHUS U MPOrPaMMHOTO
o0ecrieyeHus, CO3JAIOIIEr0 OCHOBY A 3(ddexTuBHOro odMeHa nHpopmaimeir u pabOThl B CETH
NurtepHer.

Cucrema — cucrema «/MHtrepHer bank-knueHT», nelctBytomas coriacHo «llopsaka
00CTyXUBaHUS IOPUAMYECKUX JIML, WHAWBHUIYAJIbHBIX MpearpUHUMATeNe u (QU3NYECKUX JIHII,
3aHMMAIOIUXCS B YCTAaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoii Penepaunu MOpSAAKE YaCTHOM
MPaKTUKOW ¢ wucnoib3oBaHueM cuctembl «MHTepHeT bank-kmuent» B IIMPbank (o6mectBo ¢
OTrpaHMUYEHHOM OTBETCTBEHHOCTBIO).

Croponbl — bank u KimeHT npu COBMECTHOM YITOMHHAHUH.

Cder kapThl — OAHKOBCKUH CYET, OTKpbhIBaeMblii baHkomM-smutentoMm Jlepxkatento s yuera
omnepanuii ¢ icnoyib3oBaHueM KapTel wiin ee peKBU3UTOB.

TCII — ToproBoe (cepBUCHOE) CTPYKTypHOE mojapaszaencHue KimeHrta, 3aperucTpupoBaHHOE
bankom B cooTBercTBUM ¢ HactosmuMu I[IpaBuiamu TO u mpepocrasistomiee Jlep:xkartensm KapT
BO3MOXKHOCTh OIUIaThl TOBApOB/paboT/yciyr ¢ ucnonb3oBanueM Kaprt u(wim) pexsusutoB Kapt Ha
O6opynoBanuu. s KianeHTOB, y KOTOPBIX yKa3aHHbIE CTPYKTYPHBIE MOJpa3iesieHus] OTCYTCTBYIOT,
nox TCII noHnMaeTcss MECTO PETUCTPALIUU.

Tapugsbl (Tapudsl banka) — cucrema CTaBOK KOMHUCCHOHHOTO BO3HarpaxiaeHus banka,
CPOKOB U YCJIOBUH €r0 B3UMaHHU4 32 IIpelocTaBiieHne baHkoMm yciyr, oka3biBaeMblx KinueHTy B paMkax
JoroBopa TO u (WnM) WHBIX COIJIANIEHUH, 3akirodaeMblx bankom c¢ KnmeHTOoM, ycTaHOBIEHHas B
nokyMeHTax baHka, yTBepkzaeMblX M A0BOAMMBIX baHkoM 1o cBenenuss KimeHTOB B mopsike,
onpenensieMom bankowm B [IpaBunax TO u (unm) B cornamenusx, 3akaodaeMbix bankom ¢ Knuenrom.

[ToMumoO cucTeEMBI CTaBOK KOMUCCHOHHOI'O BO3HArpaXkIeHus baHka, CPOKOB M YCJIOBUH €r0
B3uMaHus Tapudbl MOTYT collep:KaTh MHbBIE YCIIOBUS OKa3aHus yciyr Kirentam u unyto nHpopManuio,
KOTOPYIO B cOOTBETCTBUU C JJoroBopom T3, nnbiM cornamenuem mexy Ctoponamu bank n1oBoguT 1o
ceenenus Knmuentos B Tapudax.

Tapudsr mMoryr ObITh OdopmIIeHBI B BHAE COOpHHMKA Tapu(oB 3a YCIYyTH, OKa3bIBacMbIe
KJIMEHTaM, Tapu(HBIX TUIAHOB, MTPOTpaMM OOCITYXKUBaHUSA W (MJIM) B UHBIX (OpMax W pa3MEIICHBI Ha
Caitre banka.

Tapudsr moryt ObiTh yTBepkaeHbl bankom B otHomenun KineHta mHaMBUAYanbHO (Hajee -
WNnpuBuayanbHbIi Tapud) U ToBeeHbI 10 cBeaeHus KineHTa myTeM HarpaBiieHUs] COOTBETCTBYIOIIETO
yBepoMieHus o Crucreme u (WiM) OYTOBBIM OTIpaBiIeHUEM 110 aapecy KnneHnra u (unm) ycTaHOBIIEHbI
B AHKETE-3asBJIICHUH O IPUCOEINHEHHH.
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Ycayra «CepBuc 0bicTpbIX 3auuciaeHuin» (Yeayra Cb3) — nononnurtenbHas ycnyra banka
1o nepeunciieHnto Bo3menienns Ha pacueTHsli cueT KimenTa, OTKpbIThIN B baHke, ¢ NEpuOANYHOCTHIO,
yctanoBieHHou 11 TCII B 3asiBieHUN HA MOAKITIOUEHNE/ U3MEHEHNE/ OTKITIOUYEHUE YCITYTH.

Ycayra «Toprosslii 3kBaiipuir» (JkBailpuHr) — mnpenocrasisiemas bankom KimeHnry B
pamkax Hactosimux [IpaBun TO yciyra, 3akimroyaromiasicss B OCyIIECTBICHMM BaHKOM pacyeToB Mo
Onepauusam omutatel (Bkirodass Omnepamuu orMeHsl u Omnepauuu Bo3Bpara), OmepanusiM BblIayH,
COBEpUICHHBIM C HUcroiab30BaHueM bankoBckux kapT u [IOC-tepmunanoB, ycrtaHoBieHHbIX B TCII
Knuenra.

Yexk [IOC-TepMmuHaia — JOKYMEHT, MOATBEPKIAIOMIMN OCYIIECTBICHUE OIUIATHI, BbIIAYU
HAJIMYHBIX  JCHEXKHBIX  CPEACTB, JHOO  BO3BPAaTa/daCTUYHOIO  BO3BpPATa/OTMEHBI  OIUIATHI
ToBapa/yciyru/pabotel ¢ ucnonb3oBanueMm Kaptel/pekBuzutoB  Kapter B TCII  Knwmenra,
pacneyateiBaembiii B [IOC-tepmunane u  cojepkamuii  uWHGOpPMALMIO O  MPOBEACHHOM
Omneparun/Onepaniiy BeIIAYH.

2. OBIIMUE YCJIOBUA

2.1. Hacrosimme  IlpaBuia TD  ompenenstoT  MOJOXKEHUS  JOTOBOpa  MPUCOCIUHECHUS,
3akirouaeMoro Mexy bankom u Kimmentom, B COOTBETCTBHM ¢ KOTOpPHIM KitneHTy okasbiBaeTcst Y ciyra
«ToproBbiii SKBAUPUHT».

3akmouenue [loroBopa TO ocymiecTBisieTcss myteM mnpucoeanHeHus KimeHTa K HacTOSIIMM
[IpaBmiiam TO B 11€10M B COOTBETCTBUU CO cTaTbeil 428 ['paxkmanckoro kojekca Poccuiickoit
®denepauv U MPOBOAUTCA MyTEeM aklenta baHkoM AHKeTbI-3asBI€HHS O NpucoenuHeHun KiueHra,
spistronierocss odeproit Knuenra, moanucannoit KiimeHTOM MM yIOJTHOMOUYCHHBIM TMPEICTaBUTEIEM
KnuenTa u moganHo# B bank Ha 6yMa)kHOM HOCHUTEJIE.

Horoop TO Mexny bankoMm u KimeHTOM cuuTaeTcs 3aKIOUYEHHBIM C AaThl MOIANUCAHUS
AHKeTBI-3as1BJIEHUS O IPUCOECTUHEHUHU CO CTOPOHBI baHka.

2.2. B pamkax JloroBopa TO bank oka3siBaeT KnuneHTy cieayromnme yciyru:

e Toproseiii 3kBalipuHr ¢ ucnoias3oBanuem [1OC-TepMuHaoB;

e Bbimaua JlepkatensiM KapT HaJWYHBIX J€HEr OJHOBpeMeHHO ¢ mnokynkod B TCII
(IOpsIIOK, YCJOBUS M OCOOCHHOCTH MPENOCTaBJICHUS YCIYrM Bblnauum ¢ MOKYINKON H3JI0KEHbI B
[Mpunoxennu 2 k HactosmuM [IpaBunam TD) — npu BeiOope KimeHTOM COOTBETCTBYIOIEH YCIyru
IIyTEM YKa3aHHUs €€ B AHKETe—3asBJICHUU O MPUCOECANHEHUH;

e mpueM OECKOHTAKTHBIX IUIATEXKEW C HCmojb3oBaHueM mpuinoxkenus [[MP SoftPos,
yCTaHaBJIMBAEMOI0 Ha MOOMIIBHOM YCTPOICTBE C omepanoHHOi cuctemoit Android /i mpoBeneHus
(¢brHaHCOBBIX orneparuii o baHKOBCKMM KapTaM ¢ TOJIIEP)KKON TEXHOJIOTUH OCCKOHTAKTHOW OTLIATHI
(NFC) (mopsiaok, yclioBUsI U OCOOCHHOCTH TNPEAOCTABICHUS YCIYTH M3J0KeHbl B [Ipunoxenun 3 k
HacrosuM [Ipasunam T3) — npu Be1Oope KimmeHTOM COOTBETCTBYIOIIEH YCIIYTH MyTeM YKa3aHUS €€ B
AHKeTe—3asBJICHUH O IPUCOEINHEHUN;

e o0ecrieueHue UH(HOPMAIMOHHO-TEXHOJIOTHYECKOTO B3aUMOJCHCTBUA npu
OCYIIECTBICHUN (PU3NUECKUMHU JIMIIAMH OTUIaThl TOBapoB/padboT/ycayr ¢ ucnoiab3oBanuem CBIT B TCIT
(TIOPSIIOK, YCIIOBUSI 1 OCOOCHHOCTH TIPEIOCTABICHUS YCIIYTH H3I0XKEHBI B [IprioskeHnn 5 K HACTOSIIUM
[TpaBunam TD) — mpu BeIOOpe KiMeHTOM COOTBETCTBYIONICH yCIyru MyTeM yKa3aHus ee B AHKeTe—
3asBJICHUU O MPUCOEAMHEHUHU.

2.3. B pamkax Jlorosopa TO yciyra npenocraBisieTcs:

e Toprosbliii 3kBapHUHT - ¢ MOMeHTa ycTaHOBKM [IOC-Tepmunana va TCII Knuenra;

e BbIJaya [lepxarensaM KapT HaJWYHBIX JeHEr ogHOBpeMeHHO ¢ nokynkoud B TCII — He

no3anee 3 (Tpex) pabouux aHel ¢ MOMeHTa moAnucanus baHkoM AHKETHI-3asSBICHUS O
npucoeauHennu KimenTa k yciaoBusim [IpaBui npuBiedenns 6aHKOBCKOTO MIATEKHOTO
areHra;

e 1npueM OECKOHTAaKTHBIX IIaTeXel ¢ mcnoib3zoBaHueM npuiiokeHus LIMP SoftPos - ¢

MOMEHTa HanpapiieHUs: baHKOM Ha yka3aHHBIA B AHKETE-3asBICHUHU O MPUCOETUHEHUN
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azipec 2JIEKTPOHHOM mouThl KimeHTa yBeJOMIIEHHS O MNpPENOCTaBICHHUU JOCTyNa K
pabouemy kabunety TCII;

e o0ecrnieueHue MH(POPMALIMOHHO-TEXHOJIOTUYECKOTO B3aUMOJICHCTBUSA npu
OCYLIECTBICHUH  (PU3MUYECKUMHM  JUMI[AMH  OIUIaThl  TOBapoB/paboT/yciyr ¢
ucnionszoBanueM CBII B TCII — ne mo3gnee 5 (Ilatm) paGoumx mHEH ¢ MOMEHTa
nostyuenus no Cucreme ot Kiinenra noarsepkaenust perucrpanuu B CBIIL

2.4. B pamkax JloroBopa TO bank MoxkeT npenoctaBisaTh KiueHTam HOMOJHUTENbHBIE YCIYTH,
IpEeOCTaBIEHHE KOTOPBIX OPOpPMIISETCS OTICIbHBIMU 3asiBIeHUSAMH. JloNOTHUTENbHAS yCiIyTra Oyaer
CUMTaThCA NPEOCTaBIeHHONW baHKOM He mo3/iHee TpeThero pabouyero JHS C AaThl NOJA4u 3asBICHUS
Knuentom.

3. IPABA 1 OBA3AHHOCTHU CTOPOH

3.1. KaueHT umeeT npaBo:

3.1.1. CaMOCTOSTEIbHO OMpEeIesATh IEPEUCHb HEOOXOUMBIX MY YCIYT B paMKaX HaCTOSIITUX
[IpaBun TO, ykazaB uxX B AHKETE-3asBJICHUM O MPUCOCIUHEHUU WM MPEIOCTABUB OTACIbHOE
3asBJICHHE, JTUOO BHECTH W3MEHEHHS B TMEpPEYCHb paHee MPEAOCTABISAEMBIX YCIYyr MyTeM
npenocrasieHnss Knuentom B baHK HOBOM AHKETHI-3aBJICHHS O NMPUCOCAMHEHUU WM OTIEIBHOTO
3asiBJICHUA.

3.1.2. Tpeb6oBarh or banka Bosmemenus cymm mo mposeneHHbIM Omnepanusim/Ornepanusm
BBIJIa4M B COOTBETCTBUHU ¢ HacTosmumu [Ipasunamu TO.

3.1.3. Ilpu mnpeaBapuTEIbHOM IHCBMEHHOM COIVIACOBAaHMM C baHKOM cChUIaThCAd Ha
BO3MOXKHOCTH TpueMa K oriate Kapt u npoBenenus Oneparuii Bbijaud B COOCTBEHHBIX PEKIAMHBIX
maTepuanax KiueHra u (Wiam) BbITyCKaTh PEKIaMHYIO MPOAYKIIHIO C TOProBIMU Mapkamu [ImaTesxHbIx
CUCTEM, TIPU YCIOBHH, YTO TOProBas MapKa UCIOJIb3YETCS TOJIBKO B KAYECTBE YBEIOMIICHHS O IpUEME
k omare Kapt u npoBenenns Onepanuii Bergauu B TCII.

3.1.4. IlonyyaTb MAONOJHUTENBHbIE KOHCYJIbTALMU U pa3bsCHEHMS baHka 1o Bolpocam
nposeaeHus Oneparuit/Onepaiuii BeIauu ¢ UCronb3oBanueM Kapt u(umm) peksuzutos Kapt.

3.1.5. Oobpamatscest B bank npu He0OX0IUMOCTH MPEKPAIICHUS OCYILIECTBICHHUSI ABTOPU3ALIUT
Omnepamuit B TCII KnuenTta nyrem HanpaBjieHUsI TUCbMEHHOTO YBEAOMIICHUSA 1O aJpecy JICKTPOHHOH
nouTel cmr(@cmrbank.ru, ¢ MocIeAyOMUM HAMpPaBICHHEM OPUTHHANIA YBEIOMIICHUS 10 TIOYTOBOMY
anpecy oduca/punmana banka, ycraHOBHUBIIIETO 000pyAOBaHHE.

3.2. KuaueHT 00s13yercs:

3.2.1. He ycraHaBiauBaTh MUHUMAaJbHBI M MakCUMajbHbIA pazMep Onepauuu Npu oIjare
TOBapOB/pPabOT/yCIIyT ¢ HCTIOIB30BaHUEM KapThl.

3.2.2. HUcnonp3oBate mpu obcayxkuBanuu Jlepxkateneir kapt Toinpko OOopynoBaHue,
pacxoiHble M HWHCTPYKTHUBHBIE MaTepHalibl, TNPEJOCTAaBICHHE WM HCIOJb30BaHUE KOTOPBIX
COIJIacCOBaHHO baHKOM.

3.2.3. Bosmectuths banky B nopsake, nznoxeHHoM B myHkte 7.10. nacrosmux Ilpasun TO, B
NOJTHOM 00BbeMe YOBITKM, BO3ZHHKIIWE B pe3ylbTaTe NMpPUMEHEHUs K baHKy mTpadHBIX CaHKIUN B
cootBercTBUM ¢ [IpaBunamu [InaTexxHpIx cuctem, npuBiedeHust banka cyneOHbIMU OpraHaMu H(WJIH)
HaJ30pHBIMM U KOHTPOJIMPYIOIIMMHU OpraHaMHM K OTBETCTBEHHOCTHU B CBSA3M C HEUCIIOJIHEHUEM WIH
HEHaJIeKamuM  ucroaHeHueM Kiuentom ob6s3atensctB 1o JloroBopy TO. IloaTBepxacHuem
BO3HHKHOBEHUS y baHKka yOBITKOB SIBIISIIOTCS PEILICHUs YIIOJTHOMOYEHHBIX opraHoB [naTexxHbIX cucteMm,
YIIOJHOMOYEHHBIX OpPraHOB TOCYJAapCTBEHHOW BJACTHU, BCTYNHUBIIWE B 3aKOHHYIO CHIIY pEIICHUS
CyIeOHBIX OpraHoB, B TOM YHCIIE TMOJIyueHHbIH BaHkoM oQuIManbHBIM OTBET Ha 3ampoc O pPUCKE
MOTEHLMAJIHHOTO MOILIEHHUYECTBA cO cTOpOoHbI banka-asmurtenTa Kaptel.

3.2.4. ObGecrieunts  cobmogeHne  TpeOoBaHMM  MHGOpMAIMOHHONW  Oe30macHOCTH,
npenycmotpennbix Cranmaprom PCI  DSS, pasmemennsiMm B cetu HHTepHET 1o aapecy:
https://www.pcisecuritystandards.org/merchants/.
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3.2.5. B cnyuae nHanoxenus [lmarexHeiMu cuctemamu Ha baHk mTpada B COOTBETCTBHH C
[IpaBunamu ITnarexxnsix cucrem 3a coBepuienne B TCII Knuenra Onepanmii/Onepanuii Belaaun ¢
WCIIOJIb30BAaHUEM TIOJJIEIBHBIX, TMOTEPSHHBIX, YKpalAeHHBIX KapT wm(winm) UX pPEKBU3UTOB H(WIIN)
MPOJaKH TOBAPOB/PAa0OT/yCIIyT, KOTOpBIE 3ampelieHbl 3aKoHOAaTenbcTBOM P®, Bo3MecTuTh baHKy
CyMMY YIUITa4€HHOTO mTpada B MopsaKe, IpeaycMOTpeHHOM myHKTOM 7.10. Hactosmux [Tpasun TO.

3.2.6. IlpoBomuth ABTOpH3auuio Oneparmit/Onepannii BeIgaun TOJIBKO B T€UEHHE paboyero
Bpemenn TCII Krnuenra, ykazanHoro B rpade «I'padux paGoTe» B AHKETE-3asBICHHUH O
NPUCOECTUHEHNU YCTaHOBIEHHOM bankom (opmel.

3.2.7. JomyckaTs Kk oOciayxkuBaHuto Jlepkaresneit KapT TOJIBKO JIL, sSBistomuxcs [lepconaaom
TCII Knuenra, o3HakomyieHHBIX C¢ MHcTpykiuei mo oOcmyxuBanuio Jlepkateneit xkapr B TCII,
pa3menienHoi Ha Caiite banka (nanee — UHcTpyKIns).

3.2.8. IIpu ocymectBnennu Onepanuil yCTaHaBIMBATh T€ )K€ IIEHBI Ha TOBAPHI/PadOTHI/yCIIyTH,
YTO U IIPH OILIaTE HAJTMYHBIMH JCHEKHBIMH CPEICTBAMH, U HEe Bo3Jarath Ha Jlepxkareneit KapT HUKaKUX
JIOTIOJIHUTEIbHBIX PACXOJI0B, SIBHBIX WJIM CKPBITHIX KOMUCCHUW MPHU UCIONIb30BaHUU UMHU KapT m(um)
pexkBusuToB Kapt myis comepiieHmsi oriaThl ToBapoB/padot/ycnyr m Omeparuii Beimaun B TCII
Knuenra.

3.2.9. Pasmectuts npu Bxoae B TCII, B mectax mpoBenenus Omnepanuii WHGOpMaIMOHHBIE
CTHKEpBI (HakJelkn), oTHocsimuecs K JJoroBopy TO u npenocrtaBinenHble baHkoM, a Takke CHATH Bce
yKa3aHHbIe WH(OpPMAIMOHHBIE CTUKEPHl (HAKJICHKH) TPHU PaCTOpPKEHHH (TIPUOCTAHOBJICHUN/
IIPEKpaLeHNH eicTBuUs) HacTosero [Jorosopa TO.

3.2.10. OGecrieunTh OrpaHUYCHUE OCTYyMa K nHGopMamu o JlepkaTessx KapT Kpyrom JIHIl U3
yrcna [lepconana TCII, KoTOpbIM OHa HEOOXOAMMAa MCKIIOUUTENFHO ISl BBIOJHEHHUS WMH CBOMX
JIOJDKHOCTHBIX 00s13aHHOCTEH B paMkax uicniofiHeHus Kinuentom JloroBopa TO 1 Ha CpOK BBITIOJHEHUS
TakuX 00s3aHHOCTEH.

3.2.11. be3 npenBapuTeIbHOrO MHUCHMEHHOIO COTJIacCOBaHUA C DBaHKOM He MpeaocTaBiATh
Ob6opynoBanue ¢ ycraHoBieHHbIM bankom IlporpaMMHbBIM OOecriedeHnEM, a TakKe MOJyYEHHbIE OT
baHka MHCTpYKTHMBHBIE MaTepHalbl, IpeJHa3HaYeHHbIE I npoBeneHus Omepanuii, B MOJIb30BaHUE
TPETHUM JIUIaM, HE UMEIOLIUM OTHOLIEHUS K UcTIoNHEeHHIo JloroBopa TO.

3.2.12. O6ecmieunTh MPOMYCK/AOCTYI paOOTHUKAM/TIPEACTaBUTESIM baHka Ha TEpPUTOPHUIO
TCII Knuenra misg npoBeAeHMs] INPOBEPOK, HAa KOTOpble baHK MMeEEeT NpaBO B COOTBETCTBUHU C
HacToaumMu [IpaBunamu TO, a Takke IJs MPOBENEHUS PEMOHTA, 3aMEHBI, U3BATUS, TEXHUUYECKOTO
oOcnyxuBanusi OG0py0BaHUS.

3.2.13. ObecrieunTh HAACKHYIO 3alUTy CBOEH CceTeBOM HMHQGPACTPYKTYPhl C IEJBIO
NPEJOTBPALICHUS KOMIIPOMETAaluN KOH(HICHIMAIbHBIX NaHHBIX Jlepxareneil kapT, CBSI3aHHOM C
BO3MO>XHOCTBIO BHEIIHETO HECAaHKIIMOHUPOBAHHOTO JTocTyna u3 cetu HTepHeT.

3.2.14. He mepenaBaTh JOKYMEHTHI C cojepxaHueM HHpopmarmu o Jlepkatensx KapT u
pexkBu3uTax Kapr, a Takke HUX KONMMM TPETbUM JIMIAM, 32 HCKIIOYEHHEM CJy4yaeB, KOorjJa
Npe0CTaBIIEHHE TaKOH MH(OPMAIMHU SIBIISIETCS] 005S3aTEIbHBIM B COOTBETCTBUH C 3aKOHOIATEIILCTBOM
PO®.

3.2.15. Ob6ecnieunts O6e30MacHOE XpaHEHUE W HE pasIiialiaTh CBeAEHUs o JlepkaTensx KapT U
pexkBu3uTax Kapt, craBmime wus3BecTHbIMU KiMEHTYy B CBSI3U C 3aKIIOYEHHUEM U HCIOJHEHUEM
Horosopa TO.

3.2.16. BeigenuTs H OIUIQYMBATL KaHAJBl CBS3H, HEOOXOAWMEIC IS IOAKIIOUEHUS U

¢ynkunonuposanus II0C-repMuHaNoB, €Ciy UX UCTIOIb30BaHUE TPeOyeTcsl B paMKaX yCIyTH.
3.2.17. IlpenoctaButh baHKy HOMOJHUTEIHHOE COTJIAIIEHHUE O MpeocTaBieHnu KineHToM CTopoHHEMY
OaHky, B KoTOopoM y KimeHTa OTKpBIT pacdeTHBIM CYeT, corjacus (3apaHee NaHHBIA aKIeNT) Ha
CIUCaHHE C YKa3aHHOTO PACYETHOIO CYETa, OTKPHITOTO B CTOPOHHEM OaHKe, JEHEKHBIX CPE/ICTB B
cyMmMe, npuuunTaromeics banky B coorsercTBun ¢ Hactosumm JJorosopom TD u Tapudamu banka. [pu
HEJ0CTAaTOYHOCTH Ha pacueTHOM cueTe KineHTta, OTKphITOM B CTOPOHHEM OaHKe, TEHEKHBIX CPE/ICTB B
CyMMe, ITpUuuTaroueiicss banky B COOTBETCTBUM C yCIOBHsAMM Hactosiero Jlorosopa T3, cnucanue
OCYIIIECTBIISIETCS TI0 MEpe MOCTYIICHHSI IEHEKHBIX CPEACTB Ha yKa3aHHBIN pacueTHbI cueT Kinenra.
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3.2.18.IIpu monydyeHun oT baHka NHCHMEHHBIX YBEIOMJIEHHUM O JOMOJHUTEIBHBIX Mepax
Oe3omacHocTH mpu npoBeacHun Omepanwmii/Onepanuii BelIauu ¢ UCHoNb30BaHueM KapT wu(uim)
pexkBu3uToB KapT, a Takke 00 HHBIX PEKOMEHAALMAX M JONOJHUTENbHBIX TpeboBaHuAX banka,
CBs3aHHBIX ¢ TmpeameroMm JloroBopa TO, oOecneunTh HWCHOMHEHHE JAHHBIX PEKOMEHIAIMH WU
tpeboBanwmii [lepconamom TCII.

3.2.19. Oka3piBaTh baHKy cozeiicTBue B  YCTaHOBJIEHHUM (DaKTOB HENPABOMEPHOTO
ucnonp3oBanus Kapt u (wm) pexkBuszutoB Kapt B TCII KnueHnta u B mpoBeIeHUH MEPOIPUSATHI T10
IPEIOTBPALEHUIO TAKOTO UCIIOJIb30BAHHUS.

3.2.20. OcyiecTBIsTh KOHTPOJIb TPOou3BOoAMMBIX bankoMm Bo3menienuii u criucaHuii J€HEKHbBIX
CPEICTB, a TaKXe NMPUHUMATh MEpHl MO0 OTMEHE OMMOOYHO Mpou3BeleHHBIX Oneparuit/Onepauunit
BbI1auM ¢ ucroiyb3oBanueM Kapt u (wnn) pexBuzuton Kaprt.

3.2.21. [IpousBoauts Ormepanuio BO3BpaTa TOBapa/OTKa3a OT YCIYTHW/pabOThl TOJNBKO C
ucrnosb3oBanueM KapTel u(wm) pekBu3nToB KapThl, 1o KoTopoii Obl1a mpousBeaeHa Onepaiusi OTuiaThl
TOBapa/OKa3aHHOM yCIyTH/BBIIOIHEHHOM paboTh! mim Ornepanus BbIAaYH, BO3BpAT/YaCTUYHBINA BO3BpAT
o KoTopoW mpomsBomutcs. B ciydae, korma y Jlepkarenss KapThl OTCYTCTBYET BO3MOKHOCTH
npenoctasienuss B TCII  Kaptel, ¢ wucnonbp3oBaHueM KOTOpOil paHee Obula COBEpIIECHA
Omneparust/Onepanysi BbIIaud JaHHOTO ToBapa (yciayru) (Hampumep, B Ciiydae yTpaThl, H3MCHCHHS
pekBusuToB KapTel mpu ee mepeBblllycke, 3akpbiTusi CyeTa KapThl, OTKPHITOTO JIsI COBEPILICHUS
omepanuii ¢ ucnosib3oBanueM Kaptel u (win) pexkBuzuToB Kaptel u T.1.), KimueHT ocymecTsisier
BO3BpaT/4aCTUYHBIN BO3BPAT JCHEKHBIX CPEIICTB ITyTEM HampaBlieHUS B baHK MUCEMEHHOTO 3asIBICHUS
Ha AJICKTPOHHBIN asipec cmr@cmrbank.ru wim B CuctemMe ¢ MOCIEAyIONICH nepeaauell Opuruaana, ¢
ONMCAHUEM:

o nanmeHoBanusa TCII Knuenra;

e anpeca TCII;

e MpUYMHBI BO3BpaTa Ha CUeT KapThl, OTIIMYHOW OT KapThl, ¢ HCI0/Ib30BaHUEM KOTOPOU U
(M)  PEeKBH3UTOB  KOTOpOil  coBeprieHa Obula  Omepauus — OmjiaThl  TOBapa/oOKa3zaHHOMN
yCIIYTH/BBITIOTHEHHOM paboTh! miu Onepanus BbIAAuH;

e pekBuszuToB Omneparuu/Onepanuyd  BbIIauyd, BO3BpaT/4acTHUHBIA BO3BpaT KOTOPOU
HeoOxonumo mpousBecT (mata Omepauuu, MackupoBaHHBIH Homep Kaptel (mocnennue 4 uudpsrn),
RRN/HOMEp cchutku, cymmy Oniepaliiiu oriaThl);

® CyMMBbI, KOTOPYIO HE00X0IUMO BepHYTh Jlepxarelnio;

® PEKBU3WUTOB IS 3a4KCIICHUS BO3BpamaeMbix Jlepkatemto neHexHbix cpeacts (PUO,

Homep KapTsl monHocThi0, HauMeHoBaHUE baHka-aMuTeHTA).
[Tpu stom Knuent o0s3an motpeboBath oT [lepxaTens KapThl MUCBMEHHOE 3asiBICHHE, B KOTOPOM
ONMCaHo NopydeHue Jlepkatens o BO3BpaTe ACHEXKHBIX cpeicTB Ha CUeT KapThl, OTIMYHBIN OT TOH, €
WCIIOJIb30BAaHUEM KOTOPOW W(WMJIM) PEKBHU3WTOB KOTOpOW Oblma coBeprneHa Omepanus OIUIaThl
TOBapa/OKa3aHHOM yCIyrH/BBINOTHEHHON paboTs! miau Onepanus BblIauu.

[Ipu ocymecTBieHNM BO3BpaTa JEHEXKHBIX CPEICTB IO ONEpAIUsAM, CBS3aHHBIM C BO3BPAaTOM
TOBapa/oTKa3a OT paboThl/yCIIyTH, B Cllyyae OTCYTCTBHA IpoBeaeHus: Onepanuii/Oneparuii BolAauu Ha
O6opynoBaHuu, 00ecCIeYUTh HAJTMYME OCTAaTKa CPEJCTB B pa3Mepe CyMMbl BO3BpaTa Ha PacuyeTHOM
cuere Knmenra, ¢ xotoporo baHk Ipou3BeneT clucaHuE Ha YCIOBHUSAX 3apaHEe JaHHOIO aKIeNnTa
Knnenrta, mpenocTaBieHHOro B COOTBETCTBMM ¢ myHKTOM 7.10. Hacrosmux IlpasBun TO,
COOTBETCTBYIOIIUX CyMM Bo3MenieHuii B MOpsiiKe, YCTaHOBIEHHOM NyHKTOM 7.10. HacTosAmmx
[IpaBun TO, mpu 3TOM pasmep BO3BpALIAEMBIX JICHEKHBIX CPEJICTB HE JOJDKEH IPEBBIIATH CYMMY
Onepanuu uiam cymMmy oruiatel o Onepanuu BblIa4u, BO3BpAT KOTOPOH ocymiecTisieTcs: KimeHtom.

3.2.22. O6ecnieunth 1EIO0CTHOCT, U coxpaHHOCTh [IOC-tepmuHana baHka, HECTH PUCK €ro
CIlydaifHOW THOeNu UiIH MOBPEXICHHs B TE€UEHUE Bcero cpoka aeiictsus Jlorosopa TO.

3.2.23. Tlpu obGuapyxeHun HeucmpaBHocTeil OOopymoBanusi yBenoMuTh bank B TeueHue 1
(Omuoro) pabouero aHs.

3.2.24. XpaHuTh MOJATBEPXKAAONINE JOKYMEHTH 1Mo BceM Omepanusam/OneparusM BbIJaYH C
ucnons3oBanueM Kapt u (wnm) pexBusutoB Kapt B Teuenue 3 (Tpex) meT ¢ maThl UX COBEPIICHUS U
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MpeI0CTaBUTh (B TOM uucie, mocie pactopxkenus [loroopa TDO B teuenue 3 (Tpex) yer ¢ marbl
pactopxkenus) banky B Tedenue 1 (OmHOro) paboyero IHS C AAThl MOJTYYEHUS COOTBETCTBYIOIIETO
MUCHbMEHHOT0 3arnpoca baHka Ha ajipec 3J1IeKTpOHHOUM nmouThl KineHnTta, ykazaHHbI B AHKETEe-3asBJICHUN
0 NIPUCOETUHEHUHU:

e Yeku [I0OC-tepmunana;

e PacrnopsikeHHs Ha TPOBEJCHUE OIEpPAlK C UCIOJIb30BaHUEM PEKBU3UTOB baHKOBCKOM
KapThl B oTcyTcTBUE JlepxkaTens (o popme, yrBepxaenHoi bankom) (nanee - Paciopsixenue);

e uHYI0 HH(OpMAIIHIO, TOATBEPKAAOINYI0 TpoBeaeHue Oneparuit/Onepanuii BbIIa4dm.

3.2.25. ICKI10YnTh HECAHKIIMOHUPOBAHHBIA MOCTYN TpeTbhux i kK OOopymoBaHUIO |
[IporpamMmmHOMY 0O€CTIEUeHHIO, YCTAHOBJICHHOMY B HEM.

3.2.26. O6ecnieunts TCII KnrenTa KOMMYHUKAITUAMHE JISI TEXHUYECKOTO (DYHKITMOHUPOBAHUS
O6opynoBaHuUs.

3.2.27. Ins  pa6oter IIOC-TepMUHATIOB MNPEIOCTABUTH: DJICKTPUUYCCKYIO EBPOPO3ETKY C
HanpsbkenueM 220 B u moutHocTsio 200 BT, kanan s nepenaun AaHHbBIX. B 3aBucuMocTH OT criocoba
pabotsl [TOC-tepmunana: posetka RJ-45, moakmroueHnHas k poyrepy Kinnenra (miam ycTpoMcTBy, €ro
3aMelIaoleMy) U uMeromias Bbixo B MHTepHeT, HeoOxonuma B Mecte yctaHoBku [10OC-tepmunana;
st [IOC-repmunana, padoraromiero or GPRS (unmu 3G) cBsizu — He3abmokupoBanHyo SIM-kapty
MOOWIBHOTO oreparopa ¢ BbixonoMm B Murepuet; mis I1IOC-tepmunana, pabdoratomero ot Wi-Fi-
coenuHeHus: — BbixoA B HMHrepHer. KnueHT 00s3aH BBIIETUTH M OIUIAYMBATh PACXOIbl 3a
AIIEKTPO’HEPTUI0O M KaHAIbl CBSA3M, HEOOXOJMMBbIC s MOAKIIOUCHUS U (DYHKIIMOHUPOBAHUA,
ycranoBiieHHbIX B TCII Knuenta [TOC-Tepmunaios.

3.2.28. CBOEBpEeMEHHO U B IOJHOM OOBEME MPOU3BOAUTH OIUIATy BO3HUKIIUX B PaMKax
nerictBus Hactosmiero Jlororopa TO (uHAHCOBBIX 00s3aTENBCTB Mepel baHKOM, B TIOPSIIKE M CPOKH,
npexycmorpennsie JloroBopom TO u Tapudamu banka.

3.2.29. YHHUTOXKATh 3JEKTPOHHBIC JOKYMEHTHI C conep:kaHueM uHbopmaruu o JlepxaTtensax
KapT M pekBu3UTax KapT mocie mcTedeHus CpoKa MX XpaHEHHs, OOYCIOBJIEHHOTO TpeOOBaHUAMU
Hactosmux [Ipasun T u 3akoHonarenbcTBa PO.

3.2.30. Ucnionb30BaTh TONBKO ycTaHOBIeHHOe bankom IlporpamMmmHoe obecrieuenue Ha
OOGopynoBaHuH, a Takke HE BHOCUTH B [IporpammHoe obOecrnedyeHHe KakKux-Tu00 HW3MEHEHUH 0e3
cormacoBanusi ¢ baHkoMm. WCKIIOUNTH, HECAHKIIMOHUPOBAHHBIN goctyn K OOOpydOBaHHIO U
[TporpamMmHOMYy 0OecriedeHHIO0, YCTAHOBJICHHOMY B HHX.

3.2.31. O6ecneunTh CaMOCTOATEIBHOE M CBOEBPEMEHHOE IMPOXOoXkjaeHue BceM llepconanom
Knuenra wHCTpyKTaka o mopsiake mpoBeneHus Omnepanwuii/Onepariuii BeIJa4ll B COOTBETCTBUH C
WHcerpykuuei, pasmemienHoil Ha Caiite banka.

3.2.32. AKuieniToBaTh IUIaTeKHbIE TpeOOBaHWs, BBHICTABJICHHBIC BaHKOM B COOTBETCTBHH C
Hactosmumu [IpaBunamu TO k pacuetHomy cuety Knmenra, ykazanHomy KineHTOM B JOKyMEHTax
cornacHo n.3.2.17. Hactrosimux Tpasun TO.

3.2.33. He TpeboBaTh M HE HCIOIB30BaTh PEKBH3UTHI KapT, KOTOpBIE CTald JIOCTYIHBI
TCII/Knuenty, nns apyrux I1esiei, kpome nposeaeHust Omepaiuii omiatel TOBapoOB/pabOT/yciyr u
Onepanuii BbIAauu ¢ ucrnosnb3oBanueM Kapt u(unm) pexsusuroB Kapt B pamkax Jlorosopa TO.

3.2.34. He npeyiaraTs/He HaBsI3bIBATH TOBAPHI/PAa00THI/yCIIyTH JlepkaTessiM KapT MpH pacueTax
¢ ucnonb3oBanueM Kapt u(unm) pexBuzuto Kapr, KOTopble He MpeiaraloTcs/He HaBA3bIBAIOTCS MPU
OILJIaTE UHBIM CIIOCOOOM.

3.2.35. [IpenocraBnatek B bank 10CTOBEpHBIE TOKYMEHTHI M CBeIeHUs, HeoOxonumble banky s
WCTIOTHEHUST TpeOOBaHUM, MPEAYCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoi
Odenepanyivi, HOPMATHBHBIMH aKTaMHU HAJ30pPHBIX OPraHOB W BHYTPEHHUMH HOPMATHBHBIMH
JOoKyMeHTaMu baHka, B TOM 4uciie, HO HE MCKIIIOUUTENBHO: HE peXke OJHOTO pas3a B rojl, a Takke 1o
otaensHOMY 3anpocy banka B Teuenue 7 (Cemu) pabouux THEH co IHS MOJIydeHHs 3ampoca, JIMOo B
CPOKHM, yKa3aHHbIE B 3ampoce, OOHOBJSATH CBEICHHS U JOKYMEHTHI, MpeaocTaBieHHble baHky mpu
3aKIro4eHnn  Hacrtosmero Jlorosopa TO, BkiIrodas CBEIEHUS O CBOUX  IPEICTaBUTEISX,
BBITOJIONPHOOpETATENAX (TIPU HATMYMK ) ¥ OeHEePHUIIMapHBIX BIaICIIbIIaX.



14

3.2.36. Knuent o6s3yercs He pexke ueM 1 (OnuH) pa3 B KaJeHIaApHYIO HEIETI0 CaMOCTOSTEIHHO
WIN yepe3 ynoiaHoMouyeHHbIX ull Kirenrta oOpamarees B bank (Ha Caiit banka B cetu MHTepHeT no
anpecy https://cmrbank.ru, uabopmanmonnsie creHap banka mo Mecty obOcmyxkuBaHusi Knuenrta u
(umm) cooOmieHus ¢ ucnoyib3oBaHueM CHCTEMBI) 32 CBEJACHUSMU 00 M3MEHEHHSIX U JOMOJHEHHSX, B
ycioBus Jlorosopa TO u (wnm) Tapudbr banka mo mpeaocTaBiIeHUO YCIyT U CEPBUCOB.

3.3. baHk umeer npaBo:

3.3.1. IIpunekaTs 06e3 coriacoBanus ¢ KIMEHTOM TPEeThUX JIMIl C IIEJBI0 UCTIOJHEHHSI CBOUX
obsi3atenscTtB mo JloroBopy TO, mpu stom bank HeceT oTBeTcTBeHHOCTH Tmepen KimeHtom 3a
HEHCIIOJIHEHHE H(MTH) HEeHa/IJIe)Kallee UCTIOIHEHUE 00s3aTeNIbCTB MPUBJICUEHHBIMU baHKOM TpeTbuMu
JULIAMH.

3.3.2. Otkazats Kimenty B 3axmouenun J[loroBopa TD wun(unm) B OKazaHHM YCIOYT 10
Horosopy TO, B TOM 4ucie B ciaydae He NPEIOCTABICHUSA/TIPEIOCTABICHNS HENOJIHOIO KOMILIEKTa
JOKYMEHTOB, HEOOXOAMMBIX BaHKy/miperocTaBieHnss HEHAUICKAIMX JOKYMEHTOB, a TaKXKe B MHBIX
Cllydasix, yCTAaHOBJIEHHBIX 3aKoHO1aTenbCcTBOM P®D, yBenomus 00 3ToM KineHTa nr00bIM U3 TOCTYIHBIX
croco0oB, B TOM 4HcIe 1o TenedoHy, 1no 3nekrponHoit noute Knuenra, Cucreme u 1.1. bank umeer
IpaBo He COOOIIATh IPUYHHY OTKa3a.

3.3.3. Orxkazats Knuenry B peructpauun O6opynoBanus 6€3 00bsICHEHUS IPUYHUHBI, YBEIOMHB
Knuenra o cBoem pemenun B Teuenue 3 (Tpex) pabounx qHEH ¢ JaThl MOMydYeHUs AHKETHI-3asIBICHHS
0 NIPUCOETUHEHHH.

3.3.4. HeszaBucumo ot cpoka paeictBust Jloroopa TO coobmare B I[lnaTexHbie CHCTEMBI H
rocyJapCTBEHHbIE opranbl PO, nmpu HaJMYUM OT HUX COOTBETCTBYIOLIMX 3alPOCOB, OPOPMIICHHBIX B
COOTBETCTBUM C TpeOOBaHMUSAMHU AECHCTBYIOLIETO 3aKOHOAarenbcTBa P®, cBeneHus, umeromuecs B
banke:

e 0 Knuenre/TCII,
® 0 CcpoKax U npuuuHax pactropxkenus Jlorosopa TO.

3.3.5. Ortkazate B npousBeneHun Kimenty Bosmemenus no mnposeaeHHsiM B TCII
Omneparusim/OniepanysiM BbIIaud B CIydasx, yKa3aHHBIX B TyHKTe 7.13. HacTosmux [Tpasun TO.

3.3.6. IlpuoctaHoBUTH HCHONHEHHE OOs3aHHOCTEH baHKa, yCTaHOBJICHHBIX MOJIYHKTAaMHU
3.4.2.-3.4.7. nacrossmmx IlpaBun TO, B ciydae Hanmmuusi y baHka m0m03peHMIA/TIONTBEPKACHUI
BO3HUKHOBEHUS CJIEAYIOIINX CUTYalU:

e Hapymenue Knuentom ycnosuit Jlorosopa TO;

e HapymeHue KnuentoM 3akononarenscrsa PD;

e omepauus ¢ ucnoiab3oBaHueM Kaprel u(unm) pexkBU3UTOB KapThl MMeEET NpU3HAKU
HEJICUCTBUTEIILHOM OMEpaliii B COOTBETCTBUHU C MMyHKTOM 8.1. Hactosimux [IpaBun TO;

e mnonydeHue bankom wuHbopmarmu o coepmenun Omnepamuu/Oneparyi BbIIaYd C
ucnonb3oBanueM Kaptsl u(unn) pekBusutoB Kaptel ¢ momompio O60pyaoBaHusl, YCTAHOBICHHOTO B
TCII KnrenTa, COOTBETCTBYIOIIEH MTPHU3HAKaM MOIICHHUYECKOW OIepalinii;

e cosepuicHHe KMEeHTOM HE3aKOHHOM EATENbHOCTH WIH JEATENBHOCTH, KOTOPAsk MOXKET
NOBJIEYb 32 COOOM HaHeceHue yuiepoa aenoBoit penyranuu banka/llnarexHoil cucteme;

e monydeHue bankom mHpoOpMau o Herarexecnocoonoctu Kivenra;

® HaJIMYME NOA03PEHUH B Jleranu3anuu (OTMbIBAHMH) JOXO0B, IOJYUYEHHBIX PECTYIHBIM
nyteM, (UHAHCUPOBAHUHM TEPPOPHU3MA, OSKCTPEMHUCTCKOM JESITENbHOCTH U (DUHAHCUPOBAHUIO
pPacnpoOCTpaHEHUsI OpPYKHS MAacCOBOIO YHHMYTOKEHUS B COOTBETCTBUM C HOPMATHBHBIMU aKTaMH
HA/I30pPHBIX OPraHoB B c(epe MPOTUBOACHCTBHS JIEraau3aliy (OTMBIBAHHIO) JOXO/0B, MOJYYEHHBIX
OPECTYIHBIM  IyTeM, (UHAHCUPOBAHUIO TEPPOPU3MA, IKCTPEMHUCTCKOM  AEATENbHOCTH U
(UHAHCUPOBAHUIO  PACHPOCTPAHEHHUS OPYXKUS  MAcCCOBOTO  YHHUYTOXKEHUSI W BHYTPCHHUMHU
HOPMaTUBHBIMM JOKyMEHTaMu baHka;

e B UHBIX ClIy4dasx M0 pemeHuto banka.

O npuoctaHOBIECHUH UCTIONHEHUA o0s3aHHOCTEH 110 JloroBopy TD bank yBenommsier Knuenra
B IMMCbMEHHOM BHjIe B TeueHue 1 (OqHoro) pabouero JHs ¢ MOMEHTA TaKOTO MPUOCTaHOBJIEHUS. J[aToi
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YBEJIOMJICHHS CUMTAETCA JaTa OTIPaBKU MUChMa C COOTBETCTBYIOLIUM yBeoMiIeHHEM 110 Cucteme uin
C aJpeca KOPIOPATUBHOM 3JEKTPOHHOM mouThl baHka Ha angpec anekTpoHHOW mouTsl KimeHra, c
MOCJEAYIOIIEN OTIIPAaBKOM opuruHaia nucbma Kimmenty Ha ropuaunueckuit aapec Kimenra.

3.3.7. B moboii MOMEHT BpeMEHHM B TeueHHe cpoka jeiictBusi [loroopa TO mnpoBoIuTH
CJIeIyIOIINE TPOBEPKHU:

® [0 OCYIIECTBIECHHUIO KOHTpoJia 3a coOmomenuem [lepconanom TCII mpaBun
obcimyxuBanus Jlepkareneil kapT, ycTaHOBIEHHBIX HacTosmuMu [IpaBunamu TO n UHCTpyKUIKMEH, B
TOM YHCJIE BU3YalIbHbIE NPOBEPKU HAIUYMSI, COCTOSHHUS, KOMIUIEKTALMU U YCIOBUM AKCILTyaTaluu
O6opynoBanus B TCII Knuenra;

e 110 moATBepxkaAeHNIO pakTrueckou nesarenbHoctu TCII, ykazanHoit Kimnentom B AHKeTe-
3asIBJICHUHU O IPUCOEIUHEHNH;

® 110 BBIABIGHUIO TIpoBeaeHUs U(WiIM) HamepeHus nposeaeHus  KimeHTom
MOIIEHHUYECKUX OTEpalnid;

e geiictBuTenbHOCTH Omneparuit/Onepanuii BeIJa4M ¢ HCTHodb3oBaHueM Kapt u(wmm)
pexBuzuToB Kapt ¢ momompsto O6opynoBanusi, ycranosiaennoro B TCIT Knuenra, cornacHo myHkTy 8. 1.
Hactoamux [Ipasun TO;

e JIOTIOJHUTEIBHBIC TTpoBepku mpoBeacHus Onepamuu/Oneparuu Beinauu B TCIT u(wm)
oOpamiarbesi B BaHK-3MUTEHT U1 poBepKU IipaBoMepHocTH Oneparun/Onepanun BbIIauu;

® KOppeKTHOCTH paboTocmocoOHOocTH OOOPYIOBAHMUS;

e cobmoaenus Knuenrom tpedoBanuii Crangaptos PCI DSS, cornacuo noamyskry 3.2.4.
HacTtosauwmx [Ipasun TO.

3.3.8. Orkazartb B YCTaHOBKE O6opynoBanHus/3a0JJ0KUPOBATH MIPOBE/ICHHUE
Oneparuit/Onepanuii BeIIavu ¢ UCToIb30BaHreM Kapt n(unm) pexBusuto Kapt nu(uinm) pacTtopruyTh
HoroBop TD B 0IHOCTOpOHHEM BHECYIEOHOM TOpPSIKE IO pe3ylbTaTaM MPOBEPKU/TIPOBEPOK,
MIPOBEICHHOU/MPOBEIeHHBIX baHKOM B cOOTBeTCTBMU C moAnmyHKToM 3.3.7. Hactosmux [IpaBun TO, B
ciyyae, IpelyCMOTPpeHHOM noAnyHKToM 3.3.22. nacrosmux [Ipasun TO.

3.3.9. Tpeboparp ot Knmenrta B mepuoxa neiictBusi Hacrosimiero JloroBopa TO u mocie ero
pacTop>keHus yriaTtsl cyMM baHKy o ocHOBaHMsIM, yKa3aHHBIM B ITyHKTax 7.2., 7.10., 7.13. HacTosmux
[TpaBun TO.

3.3.10. [TpoBouTh MpoOBEpKY HH(POpMAINH, IpeocTaBIeHHON KineHToM, a Takke IpOBOIUTD
MEPOTIPUATHS IO YCTAHOBJICHUIO M pa3perieHuto cropHeix Omnepanuii/Onepanuii BbIIA4YH, MPH
HENPAaBOMEPHOM  MCHOJib30BaHMM  Kapr  u(unm) — peKBU3HMTOB Kaptr B rporecce
coBepieHust/coBepuieHHpIx Oneparuit/Oneparuii BbIIaun.

3.3.11. 3anmpamuBare y KimeHTta mnpenocTtaBieHHE NOKYMEHTOB (MX KOIMWil), B TOM YHCIE
yKkazaHHbIX B mnoanyHkte 3.2.24. wHactosiuux IIpaBun TO, mnyrem HanpaBienuss KiueHty
COOTBETCTBYIOILETO 3arpoca o CucreMe WM ¢ apeca KOpIOpaTUBHOM 3JeKTpOHHOM nouThl baHka Ha
anpec aekTpoHHor mouThl Knuenta. Madopmanus, comepxkaniasicss B mpeaocTaBieHHbIX KinmeHntom
JIOKYMEHTaX, TOJKHA OBITh YNTaOCTHHOM.

3.3.12.B cnyuae ycranoBnenus (akra otkaza Ilepconanom TCII ot ob6cmyxuBaHus
Hepxareneit kapr Ha OOOpYZOBaHMM C LIEIbIO OILUIATHI TOBapoB/paboT/yciyr/Onepaunii BblIauu ¢
ucrnosnb3oBanueM Kaptol u(uim) pekBu3uToB KapTel, KOTOpHIN OyaeT moATBEpKIeH, baHk nMeeT nmpaBo
B OJHOCTOPOHHEM BHeCYIeOHOM mopsake pactopruHyTh Jloroop TO B mopsike, NperycMOTPEHHOM
nyHkToMm 10.11. mactosimux [pasun TO.

3.3.13.Ilpu wucnons3oBanun Kmmentom IIOC-tepMunana banka m B ciydae HapylleHHs
Hacrosmux [IpaBun mbo B ciydae, ecnu ycranoBieHHbIH B TCII IIOC-tepmunan banka He sBisieTcst
s dextuBHbM, a UMeHHO: o0opor mo I[IOC-tepmunamy cocrtaBiasier meHee 100 000 (Cra Thicsy)
pyoneii/mecsny Ha mporsbkeHuu 90 ([leBsHOCcTa) KanmeHmapHBIX OHEW monapsn, bank mMeer mpaBo
norpedoBaTh BO3BpaTUTh mnpenoctaBieHHblid Kmuenty mns manHoro TCII ITOC-tepmunan banka.
Knuent 06s3an Bo3Bpatuth [IOC-TepmuHan banka Ha OCHOBaHMHM MHUCBMEHHOTO TpeOoBaHusi baHka,
HanpasieHHoro bankom Ha ropunudeckuii anpec Kinmenra, B cpok He nozaaee 5 (I1satu) pabounx anei
C JIaThl TOJTy4eHUs1 ykazaHHoro TpeboBanus. Bo3spar [IOC-tepmunanoB opopmiasieTcss AKTOM pruemMa-
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nepeaadn ooopymoBanus o ¢hopme, yctaHOBICHHOW bankom u pa3menienHo# Ha Caiite banka (nanee
— AKT npuemMa-nepesaun), nognucasisiM CTopoHaMH.

3.3.14. OtnpaBnsaTe moonepanyMoHHbIA OTYET O cymMmax Bosmemienuss KnueHty ogHuM Wi
HECKOJIbKUMH W3 CIEAYIONIUX CIIOCO00B (10 ycMoTpeHuto baHka):

e ¢ ucnoib3zoBanueM Cucremsl (B ciydae 3akiatoueHus Mexay bankom u Knnenrom
JoroBopa Ha obcnyxkuBanue B cucteme «MHTepHeT bank-KiueHT»);

® TIOCPEJCTBOM HaIpaBieHHs cooOmeHnii Knuenrtam Ha ajpec 3JeKTPOHHOW MOYTHI (B
cilydae, Korja KJIMeHT He moJikitoueH k Cucreme);

® UHBIMHU criocob0amu, no3BossttoMu KinentaM nonyuuTs HHGOPMAIUIO U yCTaHOBUT,
YTO OHA UCXOAUT OT baHkKa.

3.3.15. TpeboBarr or Knmenta Bo3memenuss yObITKOB  baHka, CBSI3aHHBIX C
HECAaHKIIMOHUPOBAHHBIM JIOCTyNoM K IIporpammHoMy oOecneueHHIo, ycTaHOBIEHHOMY bankoM Ha
OG6opynoBaHuy, a TaKxke B cirydae nopexaeHus/yrpatel [IOC-Tepmunana(-oB) banka.

3.3.16. YcranaBnuBate [Iporpammuoe oOecmeuenne Ha OOopynoBaHue, oOecledHBaroIee
KOppEeKTHOE MH(POPMAIIMOHHO-TEXHOJIorHueckoe B3aumozeiictsue O6opynoBanus ¢ IlporeccuHropsimM
eHTpoM B cooTBeTcTBUM C [lpaBunmamm IlnatexxHbix cucrem, a Takxke 0OHOBIATH IIporpammHoe
obecnieuenre OOOpyIOBaHUS IO aKTyalIbHON BEPCUU HA MOMEHT OOHOBJICHUSI.

3.3.17. IlpuHnuMatre ydacTue B paspelieHuu crnopoB Mexay Kinmentom u Jlepkarensimu kapr,
CBSI3aHHBIX C coBepiieHnem Oneparuii/Onepanuii BbIIauu ¢ UCIOJIb30BaHueM KapT u(mimm) peKBU3UTOB
Kapr.

3.3.18. B nepuon neiictBus JloroBopa TO B 0AHOCTOPOHHEM MOPSAKE MPOU3BOIUTH 3aMEHY B
TCII Knuenta I[TOC-tepmunana(-oB), yctaHoBJIeHHBIX baHkoM B cooTBeTcTBHM € [JoroBopom TO.

3.3.19. B cnydae Bo3HUKHOBeHMSI Y KineHTa 3a0J5KEHHOCTH nepen baHKoM MpUOCTaHOBHUTH
poBeJeHNE ABTOPU3ALMH 10 MOMEHTA MOJIHOIO MOTalIeHNs 3a/10JKEHHOCTH.

3.3.20. BHocuTh B OJHOCTOPOHHEM MoOpsiake m3meHeHust B Tapudwr banka (B Tom yucie B
WnpuBunyansueiii Tapud) u  (wnm) dorosop TO, Bimtouas [Ipasuna TO, mnpunoxenus, (Gopmsl
JOKYMEHTOB M 3asBJICHUM, MpaBWja M MPUIOKEHHUS K NpaBWIaM MPEJOCTABICHHUS OTIEIbHBIX
(oToMHUTENBHBIX) ycIyr B pamkax Jlorosopa TO. M3meHeHnus, BHeceHHbIe baHKOM B yka3zaHHbBIE
JIOKYMEHTBI, CTAHOBSITCS 00s13aTeIbHBIMU 111 CTOPOH B JaTy BBE/ICHUS UX B IEWCTBUE, YCTAHOBJICHHYIO
bankowm.

3.3.21. CaMOCTOSITETLHO B OJHOCTOPOHHEM TOPSAKE UCXOJ U3 TEXHUYECKOW BO3MOKHOCTU U
11eJ1ecO00pa3HOCTH ONPENEeNATh MepeueHb TOMOTHUTEIbHBIX CEPBUCOB, C HCIIOJIb30BAHHEM KOTOPBIX
MPOM3BOJUTCS OIJIaTa TOBapoB/pabotr/ycimyr B pamkax JloroBopa TO u myreM BKIIOYCHHS B
[IpaBuna TO B Buze npunoxxenus. [Ipu stom KnueHt npusHaet, 4To B citydae npeaocrasieHus bankom
TEXHUYECKON BO3MOKHOCTH ITPUEMA K OILIATE HOBBIX CEPBHCOB HA ONEPALINU B PAMKAX TAKUX CEPBUCOB
pacnpocTpaHsitorcss  nosnoxeHuss  JloroBopa TO  BHE 3aBUCHMMOCTM  OT  JaThl  BKJIIOYEHMS
COOTBETCTBYIONIEr0 Npuinokenus B [IpaBuna TO.

3.3.22. IlpuoctanoButs nposeaeHue Onepanuii U nepeBoa Bo3menienus, a Takke pacCTOPrHyTh
Horosop TD B omHOCTOpOHHEM BHECYACOHOM mopsiike, HarpaBuB KinenTty mo Cucteme Wi o aapecy
neKTpoHHOM mnouThl KiueHnra, npenocraBneHHoMy Kimentom banky B pamkax /[lorosopa TO,
yBenomiieHne o pacropkennn Jloroopa TO, 3a 1 (OmguH) paboumii AeHB O AaThl PaCTOPKEHUS
Jorosopa TO, B ciayyasx:

e cucreMaTuyeckoro Hapymenus Knuenrom tpeboBaHmii 3akoHOAaTenbcTBa Poccuiickoit
denepanuu;

® HEHUCIOJHEHMs/ HeHaJJIekallero HcrnonHeHus KimeHToM cBoux 00s3aTeNbCTB IO
JHorosopy T3, B ToM uncine HapyueHus noanyskra 3.3.8. [Ipasun TO;

e BbisiBIIcHUS baHkoMm B pe3ynbrare mnpoBeleHus bankom mMoHuTopuHra Omnepauuid mo
HoroBopy TO npu3HakoB MOIIEHHUYECTBA 1O COBEPIICHHBIM OnepanusiM;

e T0JyuyeHUsl HeraTUBHOM MHpopMalmu o KineHnte oT KOMIETEHTHBIX TOCYIapCTBEHHBIX
opranoB u/unu [TnaTtexxHpIX cucTeM, a TaKkKe Mo TpeboBaHMIo [ImarexHoi cucTemsl.
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[Ipu stom Knment Oyner oOs3aH ymiuatuTh baHKy Bce CymMMBI, MOJJIeKamide yIuiate B
cootBercTBUM ¢ JloroBopom TO u Tapucdamu banka.

3.4. bank obs3yercs:

3.4.1. OcymecTBisaTh OaHKOBCKOe oOcimyxuBaHue KIHEHTOB B COOTBETCTBHH  C
3akoHOAaTenbCTBOM P@, IIpaBwiamu IlnaresxxHbIx cucteM, HOpMAaTUBHBIMU akTamu banka Poccuu u
Horoopom TO.

3.4.2. IIposectu ans Ilepconana TCII Knuenra nepBUUHBIA HHCTPYKTAX MO OOCITY>KUBAHHIO
Hepxareneit kapT B cooTBeTcTBUU ¢ WHcTpykuueit, npu ycranoBke O6opynoBanus B TCII.
WHcTpykTax npoBoautes Ha Teppuropun banka unu Knuenra B cornacoBanHoe CTOpOHaMH BpeMs.

3.4.3. TlpoumsBoauth ycraHoBky B TCII Knuenra u Hactpoiiky [1OC-repmunana(-oB) banka,
KOTOPBIH(-bIe) TiepenaeTcs(-1oTcsi) baHkoM Bo BpeMeHHOe mosb3oBaHue KiMeHTy Ha CpoK AEUCTBUS
Horosopa TO nmo Akty mpuemMa-niepenadu, a Takxe odecrneuntbh KinueHTta ctukepamu (HakJIeHKaMH),
HeoOxonuMbIMu Ut MHGopMmupoBanus nokynateneit TCIT KineHTa o BO3MOXHOCTH HPOBEACHUS
Oneparuit/Onepanuii BeIa4M ¢ UCTIOIb30BaHueM KapT u (unn) pexBuzutoB Kaprt.

3.4.4. Ycranosuts 1 HacTpoutb [IOC-tepmunana(-os) banka B TCII Knuenra npu nocenieHuu
TCII Knuenra.

3.4.5. Ob6ecneunts ABTopH3ammio Oneparwmii/Onepanuii Belaun ¢ ucnoib3oBanueM Kapt u
(umu) pexBu3uTOB KapT, 3a HCKIIOYEHHEM TEpPEphIBOB, CBA3aHHBIX C TEXHOJIOTHMYECKUM
oOcyxuBanueM IIporneccunroBoro nenTpa banka, ycrpaneHueM aBapuiHBIX CUTYaLUH.

3.4.6. OGecneunts preM U 00padoTKy PacueTHoit nHGopManmu (31EKTPOHHON HHGOPMAITIH)
Oo6opynoBanust o1 Knuenra mo Omnepanusm/OmnepanusiM BbIIaud ¢ UCTONIb30BaHueM Kapt wu(wmm)
pexBu3utoB Kapt B coorBeTcTBUM ¢ HacTosimuMH [IpaBunamu TO.

3.4.7. llepeuncnate Bo3Mmemenne U OCyWECTBISATh HHbIE pacueTsl ¢ KimeHToM 110
Omneparusimv/OnepanusiM Bblaun ¢ ucnoiib3oBanueM Kapt n(unm) pexBusutoB Kapt B cOOTBETCTBHM C
Hacrosimumu [pasunamu T3, 3akononarensctBoM PO u [IpaBunamu [lnarexxHbix cuctem.

3.4.8. PeructpupoBats TCII KnmeHnra corimacHo mnoiydeHHbIM OT KilMeHTa pekBU3UTaM B
AHKeTe-3a8BJIIEHUM O NPHUCOEAMHEHMH, 32 MCKIIOYEHHEM CIIy4aeB, YKa3aHHbIX B HoanyHkre 3.3.8.
Hactoamumx [Ipasun TO.

3.4.9. Pa3mectuts Ha Caiite banka akryanpHyto MHCcTpyKkuuto. MHCTpyKIus, pa3MelieHHas Ha
Caiite banka, cTaHOBHUTCS 0053aT€bHONM K HMCIOJHEHUIO CO CIEAYIOIIETO pabodero IHs 3a JHEM
pa3menienus Ha Caiite banka, ecnu He yka3aHbl HHBIE CPOKHM BBOJIA €€ B IEHCTBHE.

3.4.10. IIpekparutp ocymectBienne Aptopusanuu Omnepanmit/Oneparuii Betaun B TCII B
teuenue 1 (OgHOro) pabGoyero IHs ¢ JAThl MOJyYEHHs MHUCbMEHHOTO yBeaomuieHUs oT Kimenta mo
3JIEKTPOHHOM mouTe coriaacHo NoAnyHKTY 3.1.5. Hacrosmux [Ipasun TO.

3.4.11.B cootBerctBuu ¢ Tapudamu ycranaBnuBath KiHMeHTy eIUHBIN UIS KaXJOro THIIA
O6opynoBanus pazmep Komuccun 3a pacdeTsl, HCX0 U3 CyMMBI Oe3HaIMuHOTO 000poTa Kinenra Ha
1 (OgHO) ycTpOMCTBO 3a TEKYIIMHM KaJeHIapHBIM Mecsll, Ha OCHOBAaHWU Tpajalluu IMoKa3aTesei
o6opotoB Ha 1 (OHO) yCTPOMCTBO.

3.4.12. Pazmectuts Ha Caiite baHka HOBYIO pENaKkLMIO JOKYMEHTOB, YKa3aHHBIX B ITyHKTE
3.3.20. nacrosimumx IlpaBun TO, He menee dem 3a 1 (OauH) KajeHIApHBIN JCHB 10 AaThl BBEICHUS B
JIEHCTBUE TAKUX JTOKYMEHTOB.

3.4.12.1. B cnydae u3MeHeHHs B OTHOLIEHUH KiMeHTa B MHAMBUIYaJIbHOM MOPSIKE YCIOBHI
Jorosopa TD u (u1) AONOTHUTENBHBIX COTJIAIIEHUH K HeMy (B ToM uuciie Tapudos banka unu panee
ycTaHoBieHHoro MuauBuayansHoro tapuda) bank o6s3an He MeHee yem 3a 1 (OnuH) KaJleHIapHBIA
JIeHb JI0 AaThl BBEJICHUS N3MEHEHH B ACHCTBUE HanpaBuTh KineHTy yBeoMieHne 00 n3MEHEHUIX 10
CucremMe iy 1o aapecy JeKTpoHHoM noutkl Kinuenra, npegocraBiennoMy Knuenrom banky B pamkax
Horosopa TD, ¢ nocnexayroriel OTIpaBKoi yBeOMICHUS! 00 U3MEHEHUSIX Ha OyMa)KHOM HOCHUTENE 1O
noute B aapec Knnenra. YBenomienue cuuTaeTcs JOCTaBICHHBIM, B TOM YHCJE B CIIydasx, €ClIM OHO
MOCTYIUIIO aJIpecaTy, HO 10 3aBUCSIIUM OT HEr0 0OCTOSTENBCTBAM HE OBUIO BPYUEHO, WIIM ajjpecaT He
03HAKOMWIICS C HUM, U (WIK) AocTaBieHo no aapecy Knuenra, naxe ecian KinneHT He HaxoauTcs MO
JTAHHOMY aJIpecy.
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4. PETUCTPALIUA TCII U (UWJIN) UCHOJbB30OBAHUE OBOPYJIOBAHUSA (3a
uckiIrideHueM SoftPOS-repmunasion)

4.1. Peructpamust  SoftPOS-TepMuHaNIOB OCYIIECTBISETCS B COOTBETCTBUU ¢ IlpaBmmamu
npueMa OECKOHTaKTHBIX IUIaTekeil ¢ ucnoib3zoBaHueM mnpuinoxkeHuss LIMP SoftPOS [IMPbank
(0O1IECTBO C OTPaHUYECHHON OTBETCTBEHHOCTHIO).

4.2. Ins  peructparmu  TCII wu(umm) OO6opynoBanus, monoiaHutenbHbIXx TCIT u(wmn)
O6GopynoBanusi KnueHt mnpemoctaBisieTr B baHKk AHKETy-3asBICHHE O TIPUCOCIWHEHUH 10
ycraHoBiIeHHOU bankom dopme.

4.3. B cnydae m3menenusi npoduiis, Bpemenu paboter au60o pexBu3uToB TCII, ykazaHHBIX
Bbanky, KnueHnt o0s13aH B TMCbMEHHOM BHJIE YBeIOMHTH 00 3ToM bank 3a 5 (Ilare) paGouux aneit 1o
BBEJICHUS B JCHCTBUE TAKUX U3MEHEHUW MyTeM 1Mo/1auu B baHK AHKETBI-3asIBJICHHS O MPUCOECANHEHUH.

4.4. llepenaua O6opynoBanue CTopoHamMu, B paMKax HCHoJHEeHUs Hactosmmx Ilpasun TO,
MIPOU3BOJUTCS Ha OCHOBAHMM AKTa MpHeMa-lieperadyd 00OpyIOBaHHS, KOTOPBIA MOJIMUCHIBAECTCS
YIOJIHOMOYEHHBIMU JTUIIaMU CTOPOH U 3aBEPSETCS MEeYATIMU.

4.5. bank octaBiseT 3a coboi mpaBo mpenoctaBieHus ogHoro I1OC-trepmunana banka Bo
BPEMEHHOE MOJb30BaHNEe HECKOJbKUM KiueHTtam, mpu ycnoBuu BeaeHus KimeHTamu cOBMECTHOM
JeATeTLHOCTH U coBMecTHOTO MecTa HaxoxxaeHust TCII KnnentoB B Mecte oOcmyxuBanus Jlepkareneit
KapT coryiacHo pakTuueckomy anapecy pacrnonoxenus TCIL.

4.6. KiimeHT HeceT MaTepHabHYIO OTBETCTBEHHOCTH 3a coxpaHHOCTh [IOC-tepmmuHama(-oB)
banka, nepenannoro(-pix) Kinuenty no Axkry npuema-nepeaadn BO BpEMEHHOE I10JIb30BAHUE.

4.7. B cnyuae BbisiBieHUsi bankom (dakrta moBpexaeHus wim yrpatel [1OC-tepmuHama(-oB)
banka ynonnomouennoe nuno banka ¢ukcupyer ¢axr nospexaenus/yrpatsl [10C-Tepmunana(-oB)
MyTEeM COCTaBJICHHs AKTa OOCJIeIOBaHHUS TEXHHUYECKOTO COCTOSHUS 00opymoBaHus 1o Qopme,
yTBepkacHHONH bankom (mamee — AKXT oOciemoBaHus TeXHHMYECKOro cocrtosaus) B 2 (ByX)
sx3emiuisipax U Akra mpoepku TCII o popme, yrBepsknerHo bankowm, B 2 ([IByx) sx3eMIuisipax — 1o
onHOMY 1Jist Kaxk7oi u3 CTOpoH. YKa3aHHbIe AKTBI 00CIeI0BaHUSA TEXHHYECKOTO COCTOSHUS U AKTHI
MIPOBEPKHU MOAMKUCHIBAIOTCSA YNOJHOMOYEHHbIMU JuaMu banka m KimeHTa, ckpemisioTcsi medatsiMu
banka u Knuenra (nipu Hanuuun).

B cnyuae orkaza KnmeHnra ot moanucaHusi BbIIIEYKAa3aHHBIX AKTOB, YHIOJHOMOYEHHOE JIULIO
banka B teuenue 3 (Tpex) pabounx aHel ¢ MOMEHTa BBIABICHHS baHKOM (akTa MOBpEXACHUS WIH
yrpatbl [IOC-tepmunana(-oB) banka HampaBisieT Ha ajapec JJIEKTPOHHOW mouThl KimeHra
CKaHMPOBAaHHbIE KONMHMHM AKTa 00CIEeIOBaHMUA TEXHHYECKOTO COCTOSIHMA W AKTa MPOBEPKH BMECTE C
[IpeTeH3ueil 0 BO3MEIIEHHH CTOMMOCTH ToBpexaeHHoro/yrpadeHHoro [1OC-repmunana(-oB) banka
(manee — [Iperen3us), ¢ 000CHOBaHHEM pa3Mepa NPUYMHEHHBIX YOBITKOB B PE3YyJIbTATE MOBPEKICHUS
nin yrpatel [IOC-Tepmunana(-oB) banka. Opurunansl AkTa 00CIe1I0BaHUS TEXHUYECKOTO COCTOSHUS,
Axra npoBepku u Ilpetensuu B Teuenue 10 ([ecstn) pabounx nHEeil ¢ MOMeHTa BbIsiBIeHUST baHkoM
dakrta moBpexaeHus win yrpatel [IOC-tepmunana(-oB) banka HampaBISIOTCS O IOPUIUIECKOMY
aapecy Kinenra.

4.8. Croumocth moBpexaeHHoro/yTpadeHHoro [IOC-repmunana(-oB) banka momiexuT
Bo3MenleHnio Knnenrom Ha ocHoBaHuu lIperensun, B TOM 4ucie B ciaydae HenosydeHus bankom ot
KnuenTa noamnucaHHoro ¢ ero cTopoHbl AKTa 00CIeIOBaHMsSI TEXHUYECKOTO COCTOSHUS U(Min) AKTa
MPOBEPKM WIM MOTHBHUPOBAHHOTO OTKa3a OT mMoAmucaHus AKTa o0O0CIeIOBaHUS TEXHUYECKOTO
cocTosiHHS M(WIHM) AKTa TIPOBEPKH, HAMPABICHHBIX baHKOM Ha ajapec AJIeKTpOHHOW mouThl KimeHra.
Bosmemenue npousBonutcst Kimmentom B pyomsax PO B teuenue 5 (Ilstu) paGoumx nHeil ¢ marTsl
yBenomiieHns: bankom Kimenta Ha ocHoBanmu IlpeTeH3nu W BhIIEyKa3aHHBIX AKTOB C ajpeca
KOPIIOPaTUBHOM AJIEKTPOHHOM 1TOUThl baHka Ha ajgpec 3neKTpoHHOM noutsl KnuenTa, ¢ nocnenyromen
nepenayen opuruHaia nucbma KineHTy Ha IOpUAUYECKUd aapec, yKa3aHHbIM B AHKETE-3asBJICHUU O
IPUCOEAVHEHUH.

4.9. B ciryuae pactopxkenus Jlorosopa TO Kinnent o6s3an Bo3BpaTuTh baHKy mpe1ocTaBieHHbIE
st Beex TCIT Knuenra ITOC-tepmunanst banka B reuenne 5 (I1atn) pabounx nHEW ¢ AaThl MOTYYCHUS
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CTOPOHOM MHUCBMEHHOTO YBEIOMIICHUSI O pacTop:keHuu JloroBopa TO, Ha OCHOBaHMHM AKTa MpUEMa-
nepeaayn  00OpYyIOBaHMS, COCTABICHHOTO W TOAMKUCAHHOTO WHUIMHPYIOUIEH pacTop:KeHue
Horosopa TD croponoii B 2 (JIByx) ax3emrmuisipax s kKaxaon n3 CTOpoH.

4.10. B cnyyae mpekpamenus oOciyxkuBanus Kapt B kakom-mu6o TCII Knuent o6s3an B
MMMCbMEHHOM BHJIe YBeIOMUTh baHk o mare mpekpamenus Onepanumii/Onepanuii BeIgadu B TeueHue 1
(Onnoro) pabouero aHs ¢ MOMeHTa npekpanienus: Oneparuii/Onepanuii BbI1aun U BO3BpaTuTh banky
[TOC-tepmunain(-s1) banka Ha ocHoBaHuM AKTa nmpuema-tiepefaun B teuenue S (I1atn) pabounx mHei
¢ MOMeHTa npekpameHus Onepanuit/Onepanuii Belgauu.

4.11. B cnyuae napymenust ycioBuit JloroBopa TO nubo B cinydae, ecnu B kakoM-1u60 TCIIT
Knuenra B reuenue 1 (OnHOro) KajneHaapHOro Mecsua He copepuanuck Oneparnun/Onepaiy BeIaYH
¢ ucnons3oBanreM Kapt u(wim) pexBusutoB Kaprt, bank mmeer mpaBo motpeboBaTh BEPHYTh
npenocrabneHHbli(-pie) Kimuenty ans TCII IIOC-tepmunan(-s1) banka. Kiuent o6s13an BepayTs [1OC-
tepmuHai(-p1) banka B Tewenwe S (Ilatm) paboumx AHEH C MOMEHTa TOJYyYEeHHS] MHUCHMEHHOTO
yBenomsieHust banka ¢ cocrtaBieHueM AkxTa IpHeMa-Tlieperaud OoO0OpYIOBaHUS, MOJIHCAHHOTO
CropoHamu.

4.12. B cnyuae HecBoeBpemeHHOTro Bo3Bpara Kimentom I1OC-tepmunana(-oB) banka B
ycTaHOBJICHHBIN MmyHKTaMH 4.8.-4.10. Hacrosamux IlpaBun TO cpok, bank HampapisieT MPEeTEeH3UI0 O
HAYMCIIEHUN CyMMBbI mTpada (meHu) 3a HecBoeBpeMeHHbINH Bo3Bpar [1IOC-tepmunana(-oB) banka mo
CucrtemMe WJIM Ha aapec 3JIEKTpOHHOW mouThl KiueHTa, ¢ mocieaymrolieid nepenade opuruHaia
NPETEH3UH O HAYMCIIEHUU CyMMBI IITpada (meHun) 3a HecBoeBpeMeHHbI Bo3BpaT [IOC-Tepmunana(-oB)
banka na ropunuueckuii anpec Knuenra.

4.13. 3a necBoeBpemeHHbIN Bo3BpaT banky [1OC-tepmunana(-oB) baHka corizacHO ImyHKTam
4.8.—4.10. nacrosimux IlpaBun TO Knuent ynnauuBaer nento B pazmepe 0,1% (Homp nensix ogna
necsitast nporenrta) ot croumoctd IIOC-tepmunana(-o) banka, ykazaHHOl B AKTe NpueMa-liepeiaui,
3a KaXIbld JeHb mpocpouku. Omiara mpousBoauTcs B pyossx PD B reuenue 5 (Ilatu) pabouux muew ¢
MOMeHTa noydeHus: KimueHtom no agapecy 31eKTpOHHOM MOYThHl MMCEMEHHON NPETEH3UH O HAUHCIICHUU
cymMmbI iTpada (eHn) 3a HeCBOEBPEMEHHBIN BO3BpaT 00opynoBanus banka ¢ ykazanueM 000CHOBaHUS
HAYUCIIEHUS CyMMBI 1Tpada (meHn).

4.14. KniueHT HE MMeeT TpaBa yAepKuBaTh Haxonasmuics(-uecs) y Hero I[OC-repmunan(-b)
Bbanka B kauecTBe oOecriedeHus (3a10ra) UCIIOIHEeHUs 00s13aTenbeTB banka nepen KimueHToM.

5. OBCJIYKUBAHME JEPKATEJEN KAPT

5.1. Hopsnok padotsl ¢ [TOC-Tepmunanom banka u neiictsuii Ilepconana TCII Knuenra npu
npoeaeHnn Omnepanmit/Onepanuii Beimauud ¢ ucnoiab3oBanueMm Kapt u(uimm) pexBusutoB Kapr
ompenened B Mucrpykuun. Wuctpykrax s Ilepconana TCII mo mpaBmwiam pabotsr ¢ I1OC-
tepmuHangoMm banka npousBoautcs npu ycranoBke [10OC-repmunana(-os) banka.

5.2. Tlpu mposenenuu Omnepanuii/Onepanuii BblIa4u C HCHOJIb30BaHUeM KapT u(uin)
pexBusutoB Kapt [lepconan TCII 06s3an nmpoectn ABTopu3anuto Oneparun/Onepanyy BbIJIa4u BHE
3aBUCUMOCTH OT cyMMbI Oniepanuu.

5.3. Ilepconan TCII He wMmeer mpaBa OCYIIECTBIATH BbIIaYy TOBapa/NpeaoCTaBICHNAE
yCIyru/BhIIOTHEHUE paboThl/Onepanuy Bbiaun JlepikaTennto KapThl O MOJIYYEHHUS Pe3yJbTaToB
Astopuzarun Oneparuit/Omnepaiuii BeIgauu ¢ ucnosib3oBanneM Kapt w(wim) pexBusutoB Kapt wiun
0e3 npoBesieHUsT ABTOPHU3ALIHH.

5.4. 3anpemaercs npu nposeaeHnn Onepanuii/ Oniepanuii BeIa49u C UCTIOIb30BaHreM Kapt win
pexBu3uToB Kapr:

e mnpuHuMarth KapTy B KauecTBE CpeJICTBA YAaCTUYHOM OIUIATHl OJHOW TMOKYIIKH, 32
UCKJIIOYEHHEM CiIydas, KOIJa OCTaBIIasiCsl 4acTb CyMMbI IMOKYNKH OyAeT oIUladyeHa HaIUYHBIMU
JIEHE)KHBIMH CPEACTBAMU;

e paznenats cymmy Onepannn/Onepariiy BbIIa4y Ha HECKOJIBKO 3alIpOCOB ABTOPHU3AIIHH;

® Da3feNATh CYMMY, Ha KOTOPYIO POBOIUTCS ABTOpHU3alUs, HA HECKOJIBKO YeKoB;
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e OCymecTBIATh  moxbop  cymmbl  Omnepanuit/Onepanuii  BbIJaYd  METOJIOM
MIOCJIEIOBATEILHOTO CHIDKCHUS/YBEJIMUCHUS 3allpallliBaeMoOil CyMMBbl ABTOpHU3alu 0ojiee OJHOTO
pasa;

® B3UMAaTh SABHbIE WIM CKPBITHIE KOMUCCHH, @ TAKXKE JIOObIE TOTIOJIHUTENIbHBIE IJIATHI.

5.5.B cnysae Bo3Bpara B TCII TOBapa/oTkaza oOT yciayru/paboTbhl, OIUIAYEHHBIX C
ucrions3oBanueM Kaptel/pekBuzntoB Kapthl, 3ampemiaercst BO3BpaT/4aCTUUHBIA BO3BPAT CYMMBI
Omneparmn/Onepaliny BbIAAYH ¢ UCTIONb30BaHuEM KapT HaTMYHBIMU JIEHEKHBIMU CPEACTBAMH.

6. OBPABOTKA OIIEPAITMI

6.1. Madopmarnus o6 Omnepanusix/Onepanusax BbIIJa4d ¢ HCHONb30BaHWeM Kapt u (uim)
pexBusutoB Kapt moctymaer or O6opynoBanus B [IporieccunroBsiii 1ieHTp banka mist o0paboTku B
3IIEKTPOHHOM BHJE U 00pabaThIBaeTCs He MO3/IHEe paboyero JHA, CICIYIOIIEro 3a JHEM COBEpIICHUs
Oneparun/Onepanuy BeIIAYH.

6.2. KnmneHTy peKoMeHIyeTcs €KEeMEeCSYHO CBEPATH JaHHbIe 00 Oneparusx/Onepanusix BpLIaYH
¢ wucnons3oBanreM Kapr u (unm) pexBusutoB Kapt, coBepmieHHbIx Ha OOOpymoBaHHH, C
MOOTEPANIMOHHBIMU OTUeTaMu U3 baHka.

7. PACYHETBI

7.1. Bce pacuerst Mexnay bankom u Kimentom mno Omnepanusim/OnepanusM — BbLIa4YH
MPOU3BOATCS B pyOssix PO.

7.2. bank B3umaer ¢ Knuenra Komuccuro 3a pacueTsl Ha OCHOBAHMHM AHKETHI-3a5BJICHHUS O
NPUCOEANHEHUN U B cOOTBETCTBUU ¢ Tapudamu banka myrem ynep:kaHus u3 cyMMbl Bo3merienus B
HOpsJKE, N310KEHHOM B yHKTe 7.10. HacTosimux IIpaBun TO.

7.3. Ilpu oTcyTcTBUM HapyleHuil yciaoBuid JJoroBopa TO baHk B Cpok HE MO3HEE CIAEAYIOUIETO
pabouero nHs ¢ MOMeHTa ABTopH3aiu Onepaun nepeyrciseTr cyMmmy Bo3menieHus, mo peKBU3uTam
KineHra, yka3aHHbIM B AHKETE-3a51BJIEHUU O NPUCOEANHEHUH.

7.4. JlaToii mepeunciaeHus JEHEKHBIX CPEACTB B 1063y KilneHTa, MMEIOIIEero pacyeTHbIN cYeT
B baHKe, cuMTaeTCs MOMEHT 3auUWCICHUS JCHEKHBIX CPEACTB Ha JAHHBIA PACUETHBIM CYET, a s
KinenTa, nMmeromero pac4eTHbIi cueT B MHOM KPEAUTHON OpraHU3aliM, CYUUTAETCS MOMEHT CIIMCAHUS
cymMMbl Bo3MelieHust ¢ KoppecnoHIeHTCKOro cuera baHka.

7.5. baHKk uMeeT mpaBO OTJIOXKWUTh, a TaKK€ HE INpou3BoauTh Bo3memenune Knumenty no
npoBeaeHHbIM Omnepanusam/OneparusM BbIaun ¢ UCToab3oBanneM Kapt u(unm) pexBusutoB Kapt B
clydasix, MpeayCMOTpPeHHbIX myHKkTamu 7.13.1., 7.15. nacrosmux [Ipasun TO.

7.6. B cnyuyae HapymeHuss baHkoM cpokoB Bo3melieHusi, ycTaHOBJIEHHBIX IYHKTOM 7.3.
Hactosammx [lpaBun TO, bank BeiiaumBaer KiueHTy meHIO B pa3Mepe KIIOYEBOW CTaBKM baHka
Poccun oT HECBOEBpEMEHHO BO3MELIEHHOM CyMMBI 33 KaXKIbl JAEHb IPOCPOUYKH, 33 HUCKIIOUEHUEM
CIy4daeB, MPEAyCMOTPEHHBIX TyHKTamu 7.5., 7.8., 9.8. Hactosimux [Tpasun TO.

7.7. B cnydae u3MeHEHUs! pEKBU3UTOB, 110 KoTopbiM KineHnTy nmpousBoautcs Bo3memenune no
nposeaeHHbIM Onepanmsim/OneparusM Beigauu, KiueHTt 06s13aH B cpok He nosnuee 3 (Tpex) pabounx
THEN 10 JaThl BBEACHMS B JCHCTBHE HOBBIX PEKBU3UTOB YBEIOMUTh baHk myreM nojaadu
COOTBETCTBYIOIIECH AHKETBI-3asBJICHUS O IPUCOCTUHECHHH.

7.8. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJepkKy Bo3memenus KnneHTy 1o mpoBeneHHBIM
Onepanusam/OnepanusM BbIAAYM, €CIM Takas 3aJepKKa BbI3BaHA HECBOEBPEMEHHBIM MUCHMEHHBIM
yBenomiieHneM banka 00 M3MEHEHUH PEeKBU3UTOB, IO KOTOpbIM Kinenty npousBoautcs Bo3memnenue,
a Taxoke pu HapymeHuu Knuenrom yenosuit Jloroopa TO u(unn) MuCTpyKINy.

7.9. B cnydae Bo3Bpata [lepxareneM KapTbl TOBapa/oTKa3a OT yCIyrw/pabOThl B TOM YHCIE
ocymiecTBisieMoro no Onepanuy BbAaYH, OIUTAYEHHBIX C HCTONb3oBaHueM KapT u(uiam) pekBU3UTOB
Kapr, Knuent npousBogutr Bo3BpaT cyMM BosmemeHnus banky B mnopske, NpeaycCMOTPEHHOM
nynkramu 3.2.21., 7.10., 7.12. nacrosimux [Ipasun TO.



21

7.10. KnumeHT HacTosimuM npenoctasisieT baHKy mpaBo yaep:KuBath U3 cyMM Bo3memieHus
0e3 JIOMOJIHUTENBHOTO pacnopsbkeHuss KiuenTta (3apaHee MaHHBIM aKNEeNT IUIATENbIIUKA) TI0
nposeaeHHbIM B TCII Knuenta Omnepammsim/OniepaiiusiM BbIIaud C WCIIONb30BaHueM Kapt w(uinn)
pekBu3uTOB KapT cyMMBbI J€HEKHBIX CPEICTB MO CIEAYIOIIUM OCHOBAHUSM:

e oruIaTa KOMUCCUU B cCOOTBeTCTBHHU ¢ Tapudamu banka, B TOM 4KCiIe COTIACHO YCIOBUSIM,
YKa3aHHBIM B AHKETE-3asIBJICHUU O MPUCOETUHEHUU;

® IO OmepalusM BO3BPATa/4aCTUYHOTO BO3BpaTa CyMM (3a HCKIIOYCHHEM OIepalluii
BbIIayl  HAJIMYHBIX JEHEXKHBIX CpeACTB B pamkax Omepauuii BbIJa4M) TPOBEIECHHBIX
Omnepammii/Onepauuit  Beigaun (myHKT 7.9. Hacrosmux IIpaBun TD), B pe3ynbrate KOTOPBIX
HepxatensM KapT ObUIM TNepedrcieHbl baHKOM CyMMBbI JIEHEXKHBIX CpPEACTB B pa3Mepe Oleparuii
BO3BpaTa/4acTUIHOTO BO3BpaTa CyMM MpoBeAeHHbIX Oneparuii/Onepanunii BeIIa4H;

e BoO3MelIeHne yObITKOB baHka, BOSHUKIIIUX BCIIEACTBHE TPUMEHEHUS K baHky mTpadHbIx
CaHKIMM, cornacHo noanyHkTam 3.2.3. u 3.2.5. Hactosiuux [Ipasun TO;

e BO3BpaThl matexei (chargeback) Ha ocHOBaHWMM MpeTEH3MH, MOJYYCHHBIX baHKOM OT
bankoB-smuTenToB (moanyHKT 7.13.2. Hacrosmux [Ipasun TI);

® BO3MEIICHHUE CPEJCTB, 3aunciIeHHbIX bankoMm KimeHTy 0e3 yCTaHOBJICHHBIX 3aKOHOM H
WHBIMHU IPAaBOBBIMH aAKTaMU WJIU CAEJIKOW OCHOBaHUM;

e omporecroBaHHbie  Jlepkaremsimu  kapT  Omnepanuu/Onepanuu  BbIIaYUd €
ucnoabs3oBanueM Kapt n(uwnm) pexsusnutoB Kapt (myHkr 7.15. Hactosiux [Ipasun TO);

e omiarta croumoctu pemonTta [IOC-Tepmunana banka B ciiyyae €ro mOBpPEKICHUS WIH
Bcelt croumoctu [IOC-repmunaina banka B citydae ero yrpaTsl, KOTOpbIE IPOU30LUIN 110 BUHE KineHra;

e orutara mrpada (IIeHn) 32 HeCBOEBpeMeHHBIH Bo3BpaT O00pynoBaHus (32 HCKITIOUEHUEM
SoftPOS-Trepmunanon);

e orata yObITKOB baHka, BOBHUKIINX B pe3ylbTaTe HECAHKIMOHUPOBAHHOIO JOCTYIA K
[IporpammuOMy obecnieueHr0 OOOPYAOBAHNS,

e B cirydae npusHaaus Onepamun/Ornepariy BelAa41 HeIeHCTBUTEIBHOMN, B COOTBETCTBUI
¢ nyHktoMm 8.1. Hacrosamux [Ipasun TOI;

® pacxo[bl 0 BO3Bpary matexeit banky—smurenty Kaptel (moamyskT 7.13.1. HacTOsIIIMX
[IpaBun TO);

e Bo3Bpar Kimentom banky cymm Bo3memieHus mo ormepanusM BO3BpaTa/4acTUYHOTO
BO3BpaTa cyMM npoBeAeHHBIX Oneparuii/Onepanuii Beigaun (myHKT 7.9. HacTosmux [IpaBun TI);

e Bo3BpaT banky cpencts, 3aunciennbix bankom Knnenrty 6e3 ycTaHOBIEHHBIX 3aKOHOM U
VMHBIMH [IPABOBBIMH AKTaMH WJIM CHECJIKON OCHOBAaHMIA.

B cnyuae orcyrcTBus Oneparuii/Onepanuid Bbiauyy (WiIn) MPYU HEAOCTATOYHOCTH JICHEKHBIX
cpeacTtB s komneHcauuu banky 3amomkenHocrerd Knuenra uz cymm Bosmemenuii, Knuent
npenocrasisieT baHky mpaBo U Mmopydaer CHUCHIBATH 0€3 NOMOJIHUTENBHBIX pacrnopskeHuil Kiuenra
(3apaHee MaHHBIA aKIENT IUIATENBINIMKA) NEHEKHBIE CPEICTBAa C pacdeTHOro cyera KimeHra, Ha
KOTOpPBIA ocymecTBisieTrcs: Bo3menienne bankoMm neHexHbIX cpeactB mo Omnepanusm/Oneparnusm
BbI1auM C¢ ucnoib3oBanueM Kapt u (nnm) pexsusutoB Kapr B pamkax Hacrosuiero Jlorosopa TO. B
Cly4yae OTCYTCTBHs JICHEKHBIX CpPEJICTB Ha pacueTHOM cyere KimeHTa, Ha KOTOPBIM MPOUCXOIUT
Bo3memenune bankom, Kiment mnpenocraBnser banky mnpaBo M mopy4yaer CHHCHIBaTH 0e3
JOTIOTHUTENIBHBIX pacropsbkeHuil KimenTta (3apaHee JaHHBIM aKLENT IUIATENbLIMKA) yKa3aHHBIE
JIEHEXKHBIE CpeJICTBA ¢ UHBbIX cueToB KineHnrta B Bamore PO win MHOCTpaHHOM BaJIIOTE, OTKPBITHIX B
banke.

7.11. B cnyuae HeBO3MOXxHOCTM BblIUIaThl KiimeHTom baHky ykasaHHbIX B myHKTe 7.10.
Hactosmux [IpaBun TO cymMm B nopsiake, npenycMOTpeHHOM myHKTOM 7.10. Hactosmmx [Ipasun TO,
oriaTa MPOU3BOJUTCS HA OCHOBAHUU CUeTa, BHICTaBICHHOTO bankom B Teuenue 10 ([ecsatr) paboumnx
JHEH ¢ 1aTbl 00pa30BaHMs 3a/10JKEHHOCTH.

Ommara Knuentom cyera mpousBoautcss B TedeHue 10 (Jlecsatu) pabouux gHEH C HaThI
BbICTaBJIeHUs cdyeta bankoMm. B cinydae Heoruarsl KnmeHTOM cuera B yCTaHOBJIEHHbIE CPOKM KimeHT
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00s3aH ymiatuth banky nenio B pazmepe 0,1% (Honp menbix onHa aecaras mpoLEHTa) OT CYyMMBbI
3a/10JDKEHHOCTH 32 KaXKIbli IEHb MPOCPOYKH IIJIaTeXa.

7.12. B cinyuae HenoraieHus: KiiueHTOM CyMMBI 33JI0JKEHHOCTH COTJIACHO BBICTABIICHHOMY
Bbankom cuetry B Teuenue 10 (Ilecsartu) paGouux AHEW ¢ AaThl BHICTABIEHHUs c4eTa, baHK BIpaBe B
OJIHOCTOPOHHEM BHECy/IeOHOM TIOpsAJKE pacToprHyTh Hactosimmii Jloroop TD B mopsake,
npeaycMoTpeHHoM nmyHkToM 10.11. Hactrosmux [pasun TO.

7.13. CnopHble IJIATEKH, BO3BPATHI IJIATEKeH

7.13.1. bank umeer mnpaBo OTIOXKUTH Bo3Memenwe KiueHTy 10 HOpoBEAECHHOH
Oneparnuu/Onepaninu Bbliauu ¢ ucnoiabzoBanueM Kaptsl n(unm) peksusutoB Kapt na cpok 10 180 (Cra
BOCBMHJIECATH) KaJeHIApHBIX AHEW (B TeueHue kKotoporo bank-smuteHT KapTel B COOTBETCTBHH C
[IpaBunamu IlnaTexHBIX CHCTEM HMEET NPaBO MNPEAbSBUTH NpereH3uto no Omnepaunun/Oneparyn
BBIZIaun) B ciiydae, ecii Onepanus/Oneparys BbIAa9d UMEET MPU3HAKA HEICHCTBUTEIBHON OnepaIiuu
B COOTBETCTBMM ¢ MYHKTOM 8.1. Hactoamux [IpaBmi TO. Ilo ucreueHun yka3aHHOTrO cpoka baHk
puHUMAaeT penieHue o Bo3menennn 1u60 00 oTkaze ot Bo3memenust cymMmsl 1o npoBeaeHHbIM B TCIT
Knuenra Omneparnmsm/OnepanusiM Bblauu ¢ ucnojib3oBanueM Kaprt u(unm) pexBusutoB Kapr Ha
OCHOBaHHUU Tony4deHHO# oT [lnarexxnoit cucremsl u(unu) banka-smutenta nadpopmanuu. Ha Knuenra
BO3JIararoTcs Bce pacxo/ bl banka no Bo3Bpaty miatexeil banky-amurenty Kaprsol.

7.13.2. B caydae ecim mo Omnepanusam/OneparusiM BblIaud, 1Mo KoTopbiM KimeHTy ObLIO
npousBeneHo Bo3memenue, Bnocnenctsun banky mpenbsBieHo TpeboBaHue o Bo3Bpate matexa
bankom-amutenTom Kapter (chargeback), na Knuenrta Bo3maraercs o0s3aHHOCTh BO3MECTHTH baHKy
cyMMmbl JanHbIx Oneparmii/Onepanuii Beriaun. [pu aTom bank Bnpase TpeboBats B Teuenue 180 (Cra
BOCBMU/IECSATH ) KaJICHAAPHBIX JTHEH ¢ AaThl pacTopkenust JloroBopa TO ot Kiimenra Bo3memmenust cyMmm
takux Omneparmii/Onepanuii Belgaun, B TOM YHCJIE€ B MOPSAKE, MPEAYCMOTPEHHOM ITyHKTOM 7.11.
Hactosmumx [Ipasun TO.

7.14. B cnyuae ecnu KiimeHT He umeeT cuera B banke, KineHT 00s3yeTcst B Cpok He MO37HEE
10 (Iecsti) pabouux mHe ¢ aatel 3akimodeHus JJoroBopa T, 3akiI0UnUTh K IOTOBOPY Ha PacueTHO-
KaccoBoe 00CTyXMBaHHUE C KPEAUTHOW OpraHu3aliei, B KOTOpOil OTKPHIT pacueTHbIN cueT Kimenra,
JIOTIOJIHUTEIBHOE COTJIAllEHNE O MPEAOCTABICHUN 3apaHee JAHHOTO AKIENTa B OTHOLIEHUH IIATEKHBIX
TpeboBanuii banka, Bo3HUKIIMX B pamkax Jlorosopa TO.

VYKa3zaHHOE JOIOJHUTEIBHOE COIJAIIeHHe TOJDKHO COJEepKaTh YCJIOBHE O IpaBe baHka Ha
YaCTUYHOE CIIMCAHUE JEHEXKHBIX CPEACTB C pacueTHoro cuera KnueHra, B cilydae HEJOCTaTOUHOCTH
JIEHEKHBIX CPE/ICTB Ha pacyeTHOM cuere Kimenra /i ynosieTBopeHus Tpedosanuii banka.

7.15. Pacuernas unpopmanus, coctaBieHHas npu copepuiennu Onepanuit/Onepannii BeLaauH
¢ ucnoip3oBanneM Kapt, npuHumaercs bankoMm kak ycioBHO mpuHsATtas. Pacuetsl u Bo3memenue,
npousBereHHble bankom 1o TakuM  Omnepanmsm/OnepanusiM — BblAaYM, OYAYT  CUUTAThCA
HEJICHCTBUTEIBLHBIMU JIN0O HE TIPon3BOANTHCS KimenTy B cirydae Hecornacus [epkareneit ¢ pakrom
coBepuieHHsT AaHHBIX Onepanuit/Onepanuil BeIAaYM C UCHOJIb30BaHHWEM pekBU3uTOoB Kapt (ecnu
Knuent He nokaxer odpatHoe). B ykazannom ciyuae y KimuenTta Bo3HUKaeT 00513aTeIbCTBO BO3MECTUTD
CYMMBI OoTnpoTecToBaHHbIX Jlepikartenem kapTel Oneparmu/Onepanuy BpIaYH ¢ UCIonb30BaHneM Kapr
n(unmm) peksusznutoB Kapr, cormacuno nmynkra 7.10. Hacrosux [Ipasmr TO.

7.16. Knument npuszHaer, uro ocymectBienue B TCII Omnepauuu ¢ HCNOIB30BAHHEM
pekBuszutoB KapTel B oTcyrcTBuM JlepiaTens MOPOXKIAAET AOMOIHUTENbHBIE PUCKM Uil baHka,
CBSI3aHHBIE C BO3MOKHBIM X OIpoTecToBaHueM. B cBsi3u ¢ uem KineHT 6epet Ha ceOst OTBETCTBEHHOCTh
3a BBIIICYNOMSHYTBIE PUCKH, U B Clydae MNPEAbSIBICHUS MPETEH3UM CcO CTOpOoHbI Jlepxkarens mno
OmnepamusiM ¢ ucnonp3oBaHueM pekBH3UTOB Kapt, KiumeHT 00s3yercs B 0€3yCIIOBHOM MOpSIKE
BO3MECTUTh baHKy cyMmy omporecToBaHHOW Ormnepainuu ¢ HUCHOJIb30BaHHEM PEKBU3UTOB KapT B
teuenue 3 (Tpex) pabounx gHEH ¢ naThl mosydeHus oT baHka mucbMEHHOTO TPeOOBaHUS O BO3MELICHUN
banky cyMMbl onpoTecToBaHHOM Oniepaiiuu.

7.17. Ilomyuenune Knuentom Kona ABTopu3anuu He sIBIsS€TCs rapaHTHEN Npu3HaHus baHnkoM
Omneparun/Onepaniii BeIAYHM, a TaK)Ke TrapaHTHEH TOTO, YTO JIMIO, coBepmariiee Omnepamnuio ¢
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ucrnonp3oBanueM Kaptel (v pexBu3uToB Kapter), sBisercs ee Jlepkarenem, WW rapaHTHEH
nonyueHus: Knuenrom cymmel Bo3merenus no Oneparun/Onepanny BbIIa4H.

7.18. CTOpOHBI MOPHIILUIA K COTJIACHIO, YTO OTBETCTBEHHOCTh 3a KOHTPOJb, HWCUHCICHHUE
yaepkanHoi bankom Komuccun 3a pacuersl B pamkax Hacrosiuero Jlorosopa TO, Bo3naraercss Ha
Knuenra. KimeHnt o0s3aH oCyIIecTBISAT, KOHTPOJIb 32 COOJIOJEHHEM YCIIOBHSI HACTOSALIETO MYHKTa
HacToswero paszaena Ilpasun TO myTem camocTosATENBHOIO NOJACUETa yAepkaHHoW bankom Komuccnn
3a pacuetsl ¢ Knmnentom B pamkax Jlorosopa TO.

7.19. Knuenr, y koroporo Bo3MelieHne OCyLIECTBIISIETCS HAa PACUETHBIA CYET CTOPOHHETO
OaHka (KpeIWTHOM OpraHu3aluu), IpeJocTaBiseT MpaBo baHKy OCyIIECTBIATh CHHCAHUE NEHEKHBIX
CpencTB 0e3 JOMOIHUTENBHOTO pacnopsikeHust KimenTa (3apanee MaHHBIM aKIENT MIaTeNbIINKA) IS
UCTIOTHEHUST (DMHAHCOBBIX 00s3aTeNnbCcTB Tepen bankom c¢ moboro pacuerHoro cuera KimeHra,
OTKphBITOrO B baHke.

8. HEAEMCTBUTEJBHBIE OIIEPAIIUN

8.1. Oneparuu npusHatoTcsi baHkOM HeeHCTBUTENbHBIMU B CIACAYIOMINX CIyYasx:

e ormepanusi COBeplIeHa ¢ Hcroib3oBaHueM Kaprtoel/pekBu3utoB Kaptel, cpok neiicTBus
KOTOPOM MCTEK WM elle He HACTYMWI Ha JaTy coepuieHust Oneparun/Onepannu BblIayy;

e orcyrcTByeT noanuch [epxkarens kaptel Ha Yeke [1OC-TtepmuHana B ciiyqasx, Koraa
Takas noJanuck npeaycmorpena Ilpasunamu [1naTexHON CUCTEMBI;

e noanuck Jepxkarens kaptel Ha Yeke [IOC-TrepMrHana He COOTBETCTBYET €ro MOANUCH
Ha Kapre, eciin Takas noanuce npexycMmorpena Ilpasunamu ITnarexHol cuctemsl;

e Tpu MpPOBEACHUHU Tmporenypsl ApBtopuzanuu nocpenctsoM [1OC-tepmuHana ObLT
noJTy4eH oTka3, Ho Onepanust/Onepalus BeIa49u Bee ke Obl1a 0popMIIeHa;

e conepxanue Yeka I[IOC-tepmunana, npenbsBieHHoro Kimuentom B bank, He
cooTBeTcTBYeT conepkannto Ueka IIOC-Tepmunana, nepenansoro JlepxaTeinto KapThl,

e IIcHa TOBapa/palboThl/ycinyru, peanu3oBaHHbIX KimeHToM ¢ ucnosib3oBaHueM Kaprsi
n(unm) pekBU3UTOB KapThl, MpeBBIMIaeT LEHY 3TOTO K€ TOBapa/pabOThI/yCIIYTH, peaju3yeMbIX 3a
HaJIMYHBIA PacyerT;

e KimeHT He mpenocTtaBuws Mo 3ampocy baHka B HOJTHOM o00beMe MNOATBEp)KIArOIINe
JTOKyMeHTHI 110 Onepanusm/OniepariisiM BbIIaud, B TOM YHCJIE COTJIACHO MOAMYHKTY 3.2.24. HaCTOSIIIHNX
[IpaBun TO;

e OIUTAYCHHBIE C wHcnoib3oBaHMeM KapTel ToBapel Bo3BpaileHbl KiueHTy winm He
JOCTaBIeHBI (YCIIyTH/padoThl OTMEHEHBI WM HE OKa3aHbl) JlepikaTento KapThl, HO BO3BPAT JICHEKHBIX
cpencts [leprkarento Mpou3BeIeH He ObLT (32 HCKIIIOUEHHUEM CITydaeB, KOTa TOBAPhl/pab0Thl/yCIyTH HE
ObUIM TPUHATH WIHM, KOTJAa BO3BpaT TOBapOB MM OTKa3 OT YCIyr/paboT HE NpeaycMOTpeH
3aKOHOJIaTEILCTBOM MM TIpaBuiIamMu padboTel KnnenTa u Jlepxatens kapThl ObLT TPOMH(POPMHUPOBAH 00
3TOM J10 coBepieHus: Onepannn/Onepariy BbIIaun);

e olepaiys COBEpPLIEHA C UCIIOJIb30BAHUEM MTOAIEIbHOMN, YKPAJAeHHOU, yrepsiHHOU KapThl
WIH €€ PEeKBU3UTOB;

e omepamys TMpOBEJAEHA C HapylieHHeM ycioBui Hactosmmx [IpaBun TO  u(wmm)
HNucrpykuuy;

e mpoBeneHHas  Omeparus/Onepanus — BBIJAYM  paclieHWBaeTcs  baHKOM — Kak
MOILIEHHUYeCKasl;

® HaJIM4yue MOJ03PEHHI, UTO omepalusi CoBEpIlIeHa B IEJIAX Jieraanu3aluuu (OTMBIBAaHUN)
JIOXOJIOB, TIOJIYYEHHBIX MPECTYMHBIM TyTeM, (UHAHCHUPOBAHUHM TEPPOpPHU3MaA, IKCTPEMHCTCKOM
NESTENIbHOCTH U ()MHAHCHUPOBAHUIO PACIPOCTPAHEHMSI OPYXKHsSI MAacCOBOTO YHHYTOXKEHUS B
COOTBETCTBUM C HOPMATUBHBIMU aKTaMU HAI30PHBIX OPTAHOB B c(hepe MPOTUBOACHCTBYS JIETAIN3AIUN
(OTMBIBaHHIO) JOXOJOB, TIONYYEHHBIX TMPECTYNHBIM IyTeM, (PUMHAHCHPOBAHUIO TEPPOPU3MA,
OKCTPEMHUCTCKON JEATENbHOCTH W (UHAHCUPOBAHUIO PACIPOCTPAHEHHS OPYXHUS MacCOBOTO
YHUUYTOXKEHHUS U BHYTPEHHUMH HOPMAaTUBHBIMU JOKyMeHTamu baHka.
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8.2. CTOpOHBI ~ COIJIACHBI, YTO JOCTAaTOYHBIM OCHOBAaHMEM Il MpoBepku baHkom
neiictBuTenbHOCTH MHpopManuu 06 Oneparun/Onepanyy BbIaYH SIBISIOTCS 3asBlIeHUs JlepkaTeneit
KapT, baHKOB->MHUTEHTOB, TOJIydeHHbIe baHKOM B 3JeKTpoHHOM BHjae H(WiaHM) 1o (akcy wu(uin)
noATBepKAcHUS [1maTexHbIX cucTem.

9. YPEI'YJIMPOBAHUE CITOPOB U OTBETCTBEHHOCTbH CTOPOH

9.1. Pactopxkenue JloroBopa TD He ocBoOoxkmaer CTOPOHBI OT OTBETCTBEHHOCTH 3a €0
HapyIlIeHNUE U HE BJeUYeT mpekpalieHus o0s3arenscTB CTOPOH, B TOM UKCIIE CBSI3aHHBIX C MOTAIlIEHHEM
Croponamu (PMHAHCOBBIX 00513aTENILCTB, BOSHUKIIKX B eproA feicTus JJoroopa TO u Ha OCHOBaHUU
€ro yCIJIOBHI.

9.2. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOKHBIC YOBITKM M HWHBIC HEOJIaromnpusTHbHIC
nocneAcTsust A KiumeHTa, cBs3aHHBIE C€ IPHOCTAHOBJIEHUEM/IPEKpALICHHUEM TPOBEACHUS
Asropuszanuu Onepanuit/Onepanuunii BIIauu B Caydasx, npeaycMoTpeHHbix Jlorosopom TO.

9.3. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a HEBO3MOXHOCTh MCIOIHEHUS HacTosmux [IpaBun
B CUTYyallUsiX, CBSI3aHHBIX cO cOosMu B pabore [IporpamMmmHOro obecrieueHuss U KaHaJIOB JIEKTPOHHOMN
CBSI3M, HaXOIIMXCSl BHE KOHTPOJisE CTOPOH.

94.Bo BceMm, uro He mpeaycMorpeHo Hactosmmmu IIpaBunamu TO, CropoHsl
PYKOBOJICTBYIOTCSl 3aKOHOJATenbcTBOM P®, HopMatuBHbIMH JOKymMeHTamMu banka Poccuun u
IIpaBunamu IlnaTeKHBIX CUCTEM.

9.5. Ilperen3un Knnenrta mo cymmam Bo3menieHuii 1 cpokam MX MEPEUUCTICHUS] TPUHUMAIOTCS
Bankom k paccmorpenuto B Teuenue 7 (Cemu) pabouux AHEH co THS moidydyeHus baHkom JaHHBIX 00
Astopuzarun o Onepanusim/OrnepanysaM BeIIauu ¢ UCob3oBanueM Kapt u (wim) pexBu3utoB Kapr
B TCII KnuenTa. ITo ucTeueHnn yKka3aHHOTO CPOKA PACYETHI CUNTAKOTCSI OKOHYATEIbHBIMU U IPETEH3UN
bankom He mpuUHUMAIOTCS.

9.6. CTOpOHBI COTIIaCHBI MPU3HABATH PACIIEYATKH AJIEKTPOHHBIX JOKYMEHTOB M3 0a3bl JAHHBIX
[TporiecCMHTOBOrO LIEHTpa, pacleyaTKu JOKYMEHTOB, MoJydeHHbIX oT Ilmarexnsix cucrem/banka-
smureHTa KapTel mocpencTBoM (QakCUMUIBHOM, 3JCKTPOHHOM WJIM HWHOW CBSI3UM B KadyecTBE
JT0KAa3aTeNbCTB JIsl pa3pelIeHus CIIOPOB.

9.7. CTOpOoHBI TPUILIM K COIJIAIICHUIO, 4TO crocobamu oOMeHa uH(oOpManueil B pamkax
Horosopa TD sBnsroTcsi: CuctemMa W/WIW MMOYTA/AJIEKTPOHHAsT TO4YTa/(pake, PEKBU3HTHI KOTOPBIX
npenocTaBieHsl  KimeHTOM, W Bce cOOOIIEHUs/yBeJOMIICHNUS/3asIBIICHHS/3aPOCh], HarpaBlIeHHbIE
OJTHOW CTOPOHOM YKa3aHHBIMU CTIOCO0aMH (OJTHUM M3 YKa3aHHBIX CTIOCOOOB), CUUTAIOTCS MOTYYECHHBIMHU
JIPYro CTOPOHOM.

9.8. baHK He HeCceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MEpeUHciIeHne cymMmM Bo3meniennit
0 [pUYMHE [POBEIECHMUS paccieqoBaHMs baHKkOM Tpu TOJO3pPEHHMH HA  INPOBEACHUE
Oneparun/Onepanyuy BeIIA4YM ¢ HApYIICHHEM YCiIoBui HacTosiero Jloropopa TO.

9.9. KnueHT HeceT NOoJIHYI0 OTBETCTBEHHOCTH (B TOM YHMCIIE MaTepUaIbHYIO OTBETCTBEHHOCTD)
3a neiictBus cBoero llepconana, cBSi3aHHbIE C MOLIIEHHUYECTBOM WM HapylieHnueM MHcTpykuuu 1u6o
ycnoBuii  JloroBopa TD, a Tarxke 3a gomyck K mnpoBeneHuto Omepauumit/Oneparuii Bbiadu ¢
ucrnonp3oBanueM Kapt u(wimm) pexkBuszutoB Kapt Ilepconana, He MpomIENIIUX WHCTPYKTAXK W HE
03HAKOMJICHHBIX CAMOCTOSATENBHO, CBOEBPEMEHHO ¢ MIHCTpyKIIMEN.

10. ITPOYME YCJIOBHUA N KOHOUJIEHIIMAJIBHOCTD

10.1. IlpenoctaBnsiemast CropoHamu Apyr ApYry HHGPOpManus B OyMaskHOW, JIEKTPOHHOH
dopme, a Takke @O DIEKTPOHHOM moute, CucremMe U JPyrUMH crHoco0amu  SIBISETCS
«KOH(UACHIUAIBHOW» B CIEAYIOUINX CIIydyasx:

e uH(pOpManus cBs3aHa ¢ ucnonHeHueM Jlorosopa TJ;
e B cocraBe nepeaaBaeMoil uH(popmanmuu Mexay CTopoHaMH —IMPHCYTCTBYET
CJIOBECHBINM/MMChbMEHHBIN 25ieMeHT (Tpud) «MHdopmanus siBaseTcs KOHPUIEHUMATBHOW» U HE
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HOJUIEKUT pasrialeHuIo 0e3 corylacksl Ipyroil CTOpOHBI, 32 HCKIFOUEHUEM CIIy4aeB, KOTJa pacKpbITHe
Takoi nHpOpMALUU TPEAYCMOTPEHO TpeOOBaHUSAMH 3aKOHOAaTeNbCTBa PO.

10.2. CtopoHBI 00SI3YIOTCA COXPaHATh KOH(DHIACHIIMAILHOCTh U HE HMCIOJIB30BaTh JJIsI MHBIX
1eJIei, MOMUMO YKa3aHHBIX B HacTosmux [IpaBunax T3, undopmaliuio, mepefanHyio Ipyroi CTOpOHOU
B paMKaX HUCITOJIHEHHS HacTosiero Jlorosopa TO u onpeneneHHy0 CTOpOHOM Kak KOH(MUIESHITNATBEHYIO
B cooTBeTCTBUM C MyHKTOM 10.1. HacTosimux IIpaBun TO.

10.3. O0s3aHHOCTDh JIOKa3aTENbCTBA HAPYIICHHWs] TOJOKEHWH Hacrosmmx [IpaBwr TO
BO3JIAraeTcsl Ha CTOPOHY, 3asIBUBIIIYIO O TAKOM HapyIICHUHU.

10.4. KnueHT 00s13aH HEMEJICHHO YBEIOMJISITH baHK JIFOOBIM JTOCTYITHBIM CITIOCOOOM:

e 0 ciIydyasx, Korja €My CTaHOBUTCS M3BECTHO O HapYIIEHHH pexuma
KoHQuAeHIManpHOCTH HHQopMauu o Jlepkarensx kapr wim y KiueHnta ecTte OCHOBaHHUSA
IpeJoiarath Takoe HapyiieHune. KimeHT 06s3aH B3anMoIeiicTBOBAaTh ¢ bBaHKOM TSl TPUHSITHS JTFOOBIX
Mep IO HUCIPaBJICHUIO TaKOW CHUTyallud, BKJIIOYas MpeaocTaBieHue banky Bceld HeoOXoaumon He
KOH(QUICHIMATLHOW WHpOpMaIMK, TMO3BoJsIoNIel baHky oreHuTsh cmocoOHOocTh  Kimenrta
IpeloTBpalaTh OyAyllre HapylleHUs peXuMa KOHPUACHUUATbHOCTH HH(GOpMalUu B TMOpSIKe,
COOTBeTCTBYIOLIEM HacTosimuM [IpaBunam TO.

e B ciryyae oOHapyxeHus: HemTaTHbIX ycTpoicTB B TCII, psgom c/ma OGopynoBaHueM, a
TaK)Ke MpHU MO03PEHUH B KOMIIPOMETAIlMU JaHHBIX 0 JlepkaTensx KapT.

10.5. B cinyuyae HecBoeBpeMeHHOro yBeaomiueHus Knumentom banka cormacHo myHkty 10.4.
Hactosmux [IpaBun TO, baHk He HeceT OTBETCTBEHHOCTh 3a YOBITKHM, BO3HHUKIIHME B PE3yibTaTe
MomeHHn4Yeckux Omneparuii/Onepanunii Beigaun ¢ ucnosib3oBanueM Kapt u (nim) pexBusutoB Kapr,
CBSI3aHHBIE C HApYILIEHUEM peKUMa KOH(UACHIMAILHOCTH, U BO3MEILICHHE BCEX 3aTpaT, KoTopble baHk
MOJKET IIOHECTH B pe3yiIbTaTe TAKOI0 HapylleHus, Bo3naraeTcs Ha Kinenra.

10.6. Knmuent mnpounpopMupoBaH ¥ B TOJHOM Mepe OCO3HAeT, 4YTO IMepeaaya
KOHQHIEHIIMATbHOH  HMHQOpPMaMu 1O  KaHajaM  YAaJeHHOTO  JIOCTyNa  BJEYET  PUCK
HECAHKIIMOHMPOBAHHOIO JOCTYIA K TaKOH MH()OPMALIUK TPETHUX JIMII.

10.7. Knuent o00s3aH coONMogaTh OTpacieBble CTAaHAAPTHl 3alUTHl WHGOpPMAIMU TS
obecrieueHns KoHpuACHIHAIBHOCTH HHGOpMarK o Jlepkatensx kapT: mmdpoBanue HHGOPMAIH O
Hepxarensax kapT, nepenaBaeMod 1O ceTh VHTEpHET WiIM HHBIM CETSAM OTKPBITOIO JOCTYIA;
OrpaHUYEHHUE AOCTyNa K MHpopmauuu o Jlepxarensix KapT Kpyrom Jul, KOTOPbIM OHAa HEOOXOIuMa
UCKJTIOUUTENIFHO JUISI BBIIOJHEHUS UX CITyKEOHBIX 00s3aHHOCTEH; PErucTpanus U OTCICKUBAHHE BCEX
cilydaeB JocTyna K mHpopmanuu o JlepkaTensx KapT; HE XpaHUTh AaHHbIE O Jlepxkarensx KapT, He
UCIIOJIb3YEMBIE B Ipoliecce MpeaocTaBieHus ycuyr Jepkarento B pamkax Hactosumx [Ipasun TO u
Horosopa TO.

10.8. KnuenTt 3aBepsier, uTo peanmzanus ToBapos/pabot/ycayr B TCII ocymecTBisercs B
COOTBETCTBUM C TpeOOBaHUSIMHU 3aKOHOAaTEIhCTBA PD.

10.9. JloroBop neiictByer B TedeHue 1 (Omuoro) roma. B ciayuae ecnm 3a 30 (Tpuamats)
KaJICHJapHBIX JHEH 70 ucteueHus cpoka aenctBus Jorosopa TO Hu oxgna u3 CTOpoH HE 00paTUTCS K
Jpyrou ¢ 3asiBiieHHeM o npekpaimenuu Jlorosopa TO, JoroBop TO aBTOMaTH4YECKH MPOJJIEBACTCS HA
Ka)XIbIi MOCJIETYIOLIHMA TOI.

10.10. Kaxpnas nu3 CTopoH BrpaBe 0TKa3aTbCs OT ucnoyiHeHus: JJoroopa TO B 04HOCTOPOHHEM
HOpsiIKe, MUCBMEHHO YBEAOMHUB 00 3ToM npyryio Cropony, He MenHee uem 3a 30 (Tpumumars)
KaJICHJAPHBIX JHEH 10 mperonaraeMoi aatel pactopkeHus Jlororopa TO (3a HCKITFOUEHUEM CITyYaeB,
YCTaHOBJIEHHBIX B noAnyHkTax 3.3.8., 3.3.12., 3.3.22. u nynkre 7.12. Hactosamux [Ipasui TI).

VYkazaHHOE yBEJJOMJIEHUE JI0JIKHO OBbITh HAIPaBJIECHO OJHUM M3 CIEAYIOIIUX BAPHAHTOB:

® KypbepoMm;

e 110 11ouTe (C yBEOMJIEHHEM O BPYUECHHH);

e bankom — o Cucreme B BUIe COOOIICHHUS;

e KimenTtoMm - mo Cucreme B BUJIEe BIIOKEHHOTO (aiina B popmare «.pdf» (ckaHupoBaHHAs
KOMMsI YBEJOMJIEHUSI O PACTOPKEHUH, MTOAMUCAHHOTO CO CTOpOHbI KiineHra) B cocTaBe 3J€KTPOHHOTO
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JIOKYMEHTA, IMOJANUCAHHOTO MPOCTOM S3JEKTPOHHOM MOANMCHIO YNOJIHOMOYeHHOro Jymna KimeHra,
neicTByromero or uMeHu Kinuenra 6e3 JoBepeHHOCTH (PYKOBOIUTENS).

10.11. B cnyyasix, ycTaHOBIEHHbIX B mnoanyHkre 3.3.12. u myHkTe 7.12. HacTOAMUX
[IpaBun TO, [orosop TD MoxeT OBITH pPacTOPrHyT NO HHHULIMATHBE baHka B OZHOCTOpPOHHEM
BHECYZICOHOM TOPSAKE C MUChbMEHHBIM yBenomieHueM o0 atom Kmmenra 3a 10 ([ecsats) pabounx qHei
10 naTsl pactopxkenus Jlorosopa TO.

VYBenomienue o pactopxkeHuu JloroBopa TD HampaBisieTcss B TOpSAKE M CIOcCOOamH,
yka3zaHHbIMH B yHKTe 10.10. Hactosmux ITpasun TO.

10.12. bank npekpaiaer nposeaeHue Oneparmii:

e co nHd HampaBieHus KiueHTy yBemomiieHMss O pactopkenuu Jlorosopa TO,
HanpaBieHHoro bankom KiumeHnty, B coorBeTcTBMM ¢ mnoamyHktoM 3.3.8.,3.3.12., 3.3.22. u
nyHKTOM 7.12 Hactosimux IIpaBun TO, ecnu MHOM CpOK HE yKa3aH B YBEAOMIIEHUH;

e He ro3aHee paboyero IHs, CIEAYIOIIEro 3a JHeM moiydeHus oT Kinenra yBeqoMieHus
o pactopxenuu JloroBopa T3, npenycMorpenHoro nyHktoM 10.10. Hactosmumx [Ipasun TO.

VYka3anHoe B HacrosieM nyHkTe IIpaBun TO ycnoBue He pacnpoCTpaHSAETCs Ha UCIOJHEHUE
CropoHamu 0053aTEIBCTB 1O OCYIIECTBICHUIO TIOJHBIX B3auMopacueToB 1o Jlorosopy TO.
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Mpunaoxenne 1

Kk «lIpaBuiaMm  mpenocTaBiIcHUsS

yCIIYyI'!

«Toproseiit axBaiipunr» [IMPbank (o6miecTBo
C OTPaHUYCHHON OTBETCTBEHHOCTHIO)»

()) LMPBaHK

AHKETA-3AABJ/IEHUE
O NPUCOEAMHEHUM K «NPABUIAM NMPEAOCTAB/IEHUA YC/TYTU « TOPTOBbI SKBAMPUHI»
LIMPBAHK (000)»

[1 MepBoHa4anbHan
O KoppekTtupytowas®

CBEAEHUA O KNUEHTE

HanmeHoBaHue (yKa3vleaemcs NosHOE HAUMEHOBAHUE 8 COOMBEMCMBUU C y4pedumesnbHbiMmu O0KYyMeHmamu)

NHH KMn

BaHKOBCKUI cyeT BaHk

Ap,pec PerncTpauunn (ykassieaemca adpec no mecmy 2ocydapcmeerHol pecucmpayuu KnueHma)
MouTtoBbIN afpec (ykazvisaemca pakmuyeckuii (noymoseili) adpec KnueHma (8 ciyyae omaudus om adpeca pecucmpayuu)

KoHTaKTHbI TenedoH

E-mail (012 nonyyeHus KoppecrnoHoeHyuu) E-mail (007 3anpocos no huHaHco8bIM onepayuam)

NOAKNIOYAEMBbIE YCNIYTU
K/NMeHT BbipakaeT cornacue Ha NoAK/IYEHNE K CNeayoWmMm yCayram:

O ToproBblli 3KBAWPUHT ¢ Ucnonb3oBaHmem MNOC-TepMmmMHanos

KomucecmnoHHoe
BO3HarpaxaeHue baHka

O Bblgaua AeprkaTenam KapT HaJIMYHbIX geHer 04HOBPEeMEHHO ¢ nokynkoii B TCI

KomuccnoHHoe
BO3HarpaxaeHue KnneHrta

O Mpvem 6eCKOHTAKTHbIX NAaTeXeW C MCNOb30BaHNEM NpuaoxeHusa LLMP SoftPos

KomuccnmoHHoe
BO3HarpaxkaeHune baHka

OBPA3EI]

O ObecneyeHne MHPOPMALNOHHO-TEXHONOTMYECKOTO B3aMMOAENCTBUA MPU OCYLLECTBAEHUN PUINYECKMMM

NMuamm onnaTbl ToBapos/pabot/ycayr c ucnonbsosaHrem CbM s TCM
KomuccnmoHHoe
BO3HarpaxaeHue baHka

1 B KoppeKTupytowei AHKeTe-3asB/eHUM O MpucoeamHeHun o6s3aTenbHbIMM ANA 3aMo/IHEHMS ABAAIOTCA nons «HanmmeHoBaHue
KnueHTta», «MHH» 1 nons, KoTopble coaep:KaT HOBYH MHPOPMaLMIO, B OCTaNbHbIX MOAAX AOMNYCKAETCA NPOCTaBAATb MPOYEPKU.
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NOATBEPXAEHMUE 3AK/IOYEHMUA AOrOBOPA NPEAOCTAB/IEHUA YCNYTU « TOPTOBbIA 3KBAUPUHI»

Knnent B n LLe (yka3zeisaemca gpamunus, ums, omyecmeo, 00HHOCMb pyKosodumens (ynonHoMo4eHHo20 npedcmasumens) Knuenma/
cmamyc huzuyeckozo Auya, ocyuecmenaowezo npednpuHUMamesnseKylo 0esamesnbHOCMb/3aHUMarowe2ocs YacmHol npakmukoli)

ae " CTBYHOLWLEro Ha OCHOBAHWMW (ykassisaemca HaumeHosaHue doKymeHma — Ycmas, 0o8epeHHOCMb, UHOLU coomeemcmaytowuii doKymeHm)

B COOTBETCTBUWM C AENCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuitckoii depepauumn npucoesuHAeTCcAs K AeUCTBYOLWEN
pedakummn «lMpaBun npeaoctaBieHMa ycayrn «ToproBbid  3KBalpuHr» LIMPBaHK (06WecTBO € OrpaHWYeHHOM
OTBETCTBEHHOCTbIO), pPasMelleHHON Ha oduumanbHom caWte baHka B ceTm  WHTepHeT no  ajgpecy:
https://www.cmrbank.ru/, (nanee — Npasuna T3), u BbipaskaeT cornacue, 4To NoAnucaHne HactoALwen AHKeTbI-3aaBAeHUA
0 NPUCOEAMHEHUN ABNAETCA NOATBEPKAEHNEM TOTO, YTO KAneHT:

1. NopTBEpKAaeT, 4To BCA WMHOOPMaALMA, YKasaHHaA B HacTosWen AHKeTe-3asB/NeHUM O MPUCOEANHEHUMU,
NpefocTaBAeHHbIX KAMEHTOM [AOKYMEHTax WM CBeAEeHMAX, a TakKe B WMHOOPMaUMOHHLIX CBEAEHUAX O TOProBom
(cepBMCHOM) CTPYKTYPHOM NoApasaeneHnmn?, ABAAeTCA NoAHOW U AOCTOBEPHOM.

2. O3HaKoM/IeH, cornaceH n 06a3yeTca BbINOMHATL YCAOBUA MPOBEAEHUA pacyeToB mexay baHkom u KnueHtom no
onepaumam 6e3HaNMYHbIX NepeBoAOB, U3N0XKeHHble B MpaBunax T3, n onnaumBaTb ycnyr baHKa B COOTBETCTBUM C
Tapudamu baHka.

3. CornaceH, 4to HacToAwana AHKeTa-3aABAEHME O NPUCOEANHEHUM B COBOKYNHOCTM C Mpasuaamm T3 u MpUnoKeHmamm K
AHKeTe-3aAB/IEHUIO O NPpUCcoeanHeHUN K Mpasunam TD ABAAIOTCA 3aKNOYEHHBIM MeXay KaneHtom u baHkom [JoroBopom
npeaocTaBieHuna ycayru « Toprosbiii 3KkBalipuHr» (aanee — Jorosop T2).

AHKeTa-3anaBNEHME O NPUCOEANHEHMM, NOANNCAHHAA CO CTOPOHbI baHKa, ABNAETCA JOKYMEHTOM, NOATBEPKAAOWMM daKT
3aKato4eHma lorosopa T3.

4. YsegomneH, uto MIHpopmaumsa o ToproBom (CEPBUCHOM) CTPYKTYPHOM noapasaeneHumu (TCIM) AaBnseTca HeoTbemieMoin
4YacTblo AHKeTbl-3aABAEeHNA O npucoeauHeHnn n lorosopa T2.

5 CornaceH, Yto TEPMUHBI U ONpeaeneHns, UCNoib3yemble NO TEKCTY HACToAWEN AHKETbI-3aABIEHUA O NPUCOEANHEHUM,
MOHMMAIOTCA B 3Ha4YeHUM, yKa3aHHOM B [TpaBunax T3, a Takke B 3HAaYEHUMN COOTBETCTBYIOLMX NPaBWUA NpeaoCcTaBAeHuA
WHbIX YCAYT B 3aBMCMMOCTU OT Bbibopa Takux ycayr Knnentom (Mpasun BMA, Mpasun UTB T3 n np.).

6. B cnyyae BblbOpa yCnyrM MO OCYLLECTBAEHWUIO YHKUMM OAHKOBCKOrO MAATEXHOIO areHTa npucoeamHaeTca K
aevicteytowen pegakuum «Mpasun npusnedeHuna LMPBaHK (06LwecTBo ¢ orpaHMYeHHOM OTBETCTBEHHOCTbIO) 6aHKOBCKOTO
NAaTeXXHOro areHTa B pamKax OKasaHua JeprKaTento KapTbl YCAYrM MO Bblgauye HaIMYHbIX AEHEKHbIX CPEACTB NPU YC0BUU
0fHOBPEMEHHOTO NpuobpeTeHus u onnatbl [JeprkaTenem KapTbl ToBapos/paboT/ycayr KnmeHTy» (nanee — NMpasuna BMNA),
3akntodaeT ¢ LUMPBaHK (06lecTBO C OrpaHM4YeHHOlM OTBEeTCTBEHHOCTbio) [lorosop BIMNA B nopaake M Ha ycnoBuAX,
ycTaHoBAeHHbIX B pasunax BIMNA n nogTeeprKpaet, 4to BCe nonoxeHua lpasun BMA emy n3BeCTHbl U pa3bACHEHbI B
nonHom obbeme.

7. B cnyuyae BblboOpa ycnyrm no npuemy OECKOHTAKTHbIX MjaTexen € Mcnonb3oBaHuem npunoxeHua LMP SoftPOS,
YCTaHaB/AMBaEeMOro Ha MOOW/IbHOM YCTPOMCTBE C onepauMoHHOM cuctemolt Android ana npoBeseHMAa GUHAHCOBBIX
onepaumii No BaHKOBCKMUM KapTam C NOAAEPKKON TexHonormm 6eckoHTaktHol onnatbl (NFC), KaneHT noatsepyaaeT, 4To
TpebosaHua MnaTexkHOM cucTembl «Mup» No 6e30nacHOCTU onepaLMoHHOM cucTeMbl (Bepcumn) mobunbHOro ycTpoictea
eMy M3BECTHbI U OH 06a3yeTca ux cobaaaTh.

Mpu nonyyeHun ysegomneHus oT BaHKa O niaHMpyemom OTKAYeHuU npunoxkeHusa LIMP SoftPOS Ha ycTpoitctee
KnveHTa, Ha KOTOPOM YCTaHOBJ/IEHA OMEPaLMOHHaNA CUCTEMA, MPOU3BOAMUTEb KOTOPOM NPEKPATUA BbINYCK 0OHOBAEHUI
6e3onacHocTH, KNMeHT npekpallaeT Ucnosb3oBaHWe NPUAOKeHUA BaHKa Ha yKasaHHOM ycTpoiicTBe, A0 0bHoBNEHUA
onepauMoHHOW cMcTeMbI (Bepcun) cooTBeTCTBYOLLEN TpeboBaHMAM MnaTexkHol cnuctembl « Mup» no 6e3onacHocTH.
KnneHT noaTeepskAaeT, uyto 3aKkawvaer ¢ LUIMPBaHk (obwecTtBo € orpaHMYeHHOW OTBETCTBEHHOCTbi) [lorosop
ncnonb3osaHua LUMP SoftPOS B nopagKe M Ha ycnoBUAX, YCTAaHOB/IEHHbIX B MpaBunax mcnosb3zoBaHua LMP SoftPOS u
noATBEp KAAEeT, YTo Bce nosnoxeHua Mpasun mcnonbzoBaHus LLMP SoftPOS emy n3BecTHbl U pa3bACHEHbI B MOJIHOM
obbeme.

8. B cniyyae Bbibopa ycnyru no obecnevyeHmnto MHGOPMALMOHHO-TEXHONOTMYECKOTO B3aMMO4ENCTBMA NPU OCYLLECTBAEHUN
busnyeckumn anuammn onsiatbl Tosapos/paboT/ycayr ¢ mcrnosb3osaHMem CBI1 B TOProBbix (CEPBMCHBIX) CTPYKTYPHbIX
nogpasgeneHunsx KaneHta npucoeanHsaeTca K gencTeytowen pegakumm «Mpasun npegoctaBneHmsa LLMPBaHK (obuwecTtso

2 3anoniHseTca no dopme MpunoxkeHna 1 K AHKeTe-3a8BNEHWUIO O NPUCOEAMHEHUN.
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C OrpaHW4YeHHOW OTBETCTBEHHOCTbIO) OPUANYECKUM NULAM, WHAMBUAYANbHbIM NpPegnpuHUMATENS M U AULAM,
3aHMMAIOLMMCA YaCTHOM MPAKTUKOM, ycayrn no obecrnevyeHnio MHGOPMALNOHHO-TEXHOOMMYECKOrO B3aMMOAENCcTBUA
NpM OCywWecTBAeHUN GUBMYECKMMMU Anuammu onnaTtel Tosapos/paboT/ycayr ¢ ucnonb3osaHnem Cepsuca 6bICTPbIX
niaTexen B TOProBbIX (CTPYKTYPHbIX) nogpasgeneHusx Knuenta» (ganee — Mpasuna UTB T3), 3akntovaeT ¢ LMPBaHK
(obuwecTBO € OrpaHWYeHHOM OTBETCTBEHHOCTbIO) [JoroBop UTBTI B nopsaaKke M Ha YCNAOBMAX, YCTAaHOBJ/IEHHbIX B
Mpasunax UTB T2 1 nogTeeprKAaeT, 4To Bce nonoxeHua Mpasun UTB T eMmy n3BECTHbI U pa3bACHEHbI B MOJIHOM o6beme.

9. CornaceH c Tem, yTo baHkK MOXKeT npenocTaBaATb KnueHty OONONHUTENbHbIE yenyru,
noakatodeHune / nsmeHeHue / OTKAOYEHNE KOTOPbIX 0POPMAAETCA OTAE/IbHBIM 3aABNEHMEM MO YTBEPXKAEHHOW baHKoMm
dopme.

10. NpegocTaBnseT baHKy NpaBo 6€3 AOMNONHUTENbHBIX PACNOPAKEHUI (3apaHee AaHHbIN aKLenT) CMCbIBaTb AeHEXHble
cpeacTBa co cHeToB KnneHTta B BantoTe Poccuiickon ®enepaumm, oTKpbITbIX, @ TaKKe OTKPbIBaeMbix B byayliem B baHke,
B C/ly4anaX M MO OCHOBaHWAM, NpeaycMoTpeHHbIM pasunamm T3, B TOM UYMC/e, HO He OrPaHUYMBAACH, B CYET OnaaThl
3ag0/KeHHocTen KnveHTa nepen BaHKoOM, a TaKKe /0ObIX WMHbIX MNAaTe)kel, npeaycMoTpeHHblx Mpasunamm TI.
MpeaycMoTpeHHOe HACTOAWMM MYHKTOM NPaBo Ha CNucaHue (3apaHee AaHHbIV aKLenT) COXPaHAET CUY, B TOM YMC/e B
cny4ae pactopykeHus [lorosopa T no nHuumatuee ntoboi ns CTopoH UM npekpaleHuns gerctema Jorosopa T3 no MHbIM
OCHOBaHMAM, OO0 MOMEHTa NOMHOrO0 MUCMNoNHeHWA obasaTenbctB KnueHta nepes BaHkom. YacTuyHoe ucnosHeHwe
TpeboBaHui baHKa gonyckaeTcs.

11. O3HaKOM/IEH U COTNaceH ¢ Tem, 4To BaHK BNpaBe BHOCUTL B 0AHOCTOPOHHEM NopsAaKe u3meHeHus B Tapudbl baHka (B
ToM uncne B MHaMBUAYyanbHbIn Tapud) n (unun) Jorosop T3, BKAtovas Mpasuna T, npunorKeHus, Gopmbl JOKYMEHTOB U
3aABNEHUIN, NpaBua M NPUIONKEHWUA K MNPaBUIaM NpeaoCcTaBNeHUs OTAENbHbIX (BONOAHUTENbHbIX) YCAYT B pamKax
[Joroeopa T3. UameHeHWs, BHeCeHHble BaHKOM B yKa3aHHble JOKYMEHTbI, CTaHOBATCA 0bsA3aTeNbHbIMK g1a CTOPOH B AaTy
BBEAEHUA UX B AEWCTBME, YCTAaHOBNEHHYIO baHKoM.

12. 06a3yeTca He pexke yem 1 (OaMH) pa3s B KaNeHAAPHYO HeAeNto CaMOCTOATENIbHO UK Yepes YNOJHOMOYEHHbIX UL
KnuenTa obpauatbea B baHk (Ha Cait baHka B ceTn MHTepHeT no agpecy https://cmrbank.ru, tHpopmaLMoHHbIe cTeHAbI
BaHKa no mecty obcny:kuBaHua KameHTa u (Man) coobuieHus ¢ ucnonb3oBaHmem CUcTembl) 3a CBEAEHUAMM O HAMYUK
M3MEeHEeHUN U (Mn) AoNoNHeHW B ycnosua [Jorosopa T, BKAOYAA NPUAOKEHUA U AONOAHUTE/bHbIE COrNalleHus K
Horosopy T3, 1 (naun) Tapudbl baHKa.

13. 06a3yeTca npefocTaBNATb BaHKy Mo ero 3anpocam LOKYMEHTbl/MHPOPMaUuno B LEeNsxX UCNONHEHUA MNONOMKEHUN
3aKoHoZaTenbCTBa Poccuitickon depepaumm, HOPMATUBHBIX NPABOBbIX akTOB BaHKa Poccumn 1 BHYTPEHHMX HOPMATUBHbIX
LOKymeHTOB baHka.

KNUEHT

[LoNKHOCTb YNONHOMOYEHHOTO NpeacTasuTtens Knuexra Moanuco damunus, uma, oT4ecTBo (Npu Hanuumu)  Oata

Mn

OTMETKU BAHKA
LMPBaHK (0buecTBo C orpaHNU4eHHON OTBETCTBEHHOCTbIO)
o LUMPBaHk (O00)

PEKBU3UTDI:

MHH 7750056670, KMNMN 770701001, BUK 044525059

K/c Ne30101810345250000059 8 OKL, Ne1 'Y BaHka Poccuu no LieHTpanbHOMY deaepanbHOMY OKpyry
Agpec opugmnyeckuia: 127055, r. Mockea, ya. NManwuxa, 10, ctp.7

BaHK noaTtBep:KaaeT GaKT 3akatodeHna Jorosopa T3 Ne oT . .20 r.

[1 MposepKa KnneHTta nposegeHa

[1 JOoKyMeHTbl NoNyYeHbl: 0 UHdpopmaumoHHble ceeaeHma o TCM3
[l okymeHTbI, npegocTasasaembole KNMEHTOM B Uenax 3akntoveHmsa
[orosopa T2

3 3anonHseTca no dopme MpunoxkeHus 1 K AHKeTe-3aABNEHMIO.



[ B 3akntoueHumn florosopa T3
0TKa3aHOo Mo NpUYMHE:

[lonkHOCTb paboTHWKa, opopmuBLLIErO AHKETY-3anABNeHNE
0 NPUCOeANHEHNM

[lonHocTb paboTHMKA, YNONHOMOYEHHOTO Ha
3aKntoueHve/ BHeceHne nameHeHuii 8 lorosop T2

0 He npeacTaBneHne LOKYMEHTOB U CBeAEHWN, HEOHXOAMMbIX BaHKy
O Apyroe (yKaxuTe npudmnHy)

30

Moanucb

Moanucb

damunus, UMA, 0THECTBO (NPY HaNNUKK)

damunus, UMA, 0TYECTBO (MPU HaNUUKK)

Jata

Jara

Mn
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K AHKeTe-3aIBIIEHHIO O

IIpunoxenue
MIPUCOETUHEHUH

1

K

«[IpaBunam mpenocraBienust yciayru «ToproBblif

9KBaWPHUHI IMPBbank (obmrecTBO c
OTPaHUICHHOU OTBETCTBEHHOCTHIO)»
MHOOPMALMA O TOPFOBOM (CEPBUCHOM) CTPYKTYPHOM NOAPA3AENEHUN (TCM) KAUEHTA
YKa3aHHaA d)opma 3aN0/IHAETCA Ha Kaxkaoe TCN B OTAEeNbHOCTH

HanmeHoBaHue KnneHta
WMHH/OIPH KnuneHta
Ne pacyeTHoro cyeTa/baHK KnuenTta
09 3a4umcneHuns BosmeleHus
Hassanue TCMN/Pecypca’
MouToBbIV MHAEKC, agpec TCM
KoHTakTHasa nHpopmauma TCN
TenedoH gna yeka
KoHTaKkTHan nHdopmaums TenedoH E-mail
agmuHuctpatopa TCM
TenedoH IT cneymanmcra
Bpemsa pa6otel TCMN O noHeaenbHMK — NATHULA C no

O cyb6oTa c no

[ BOCKpeceHbe ¢ no
Bupg aeatenbHocTn
Tun obopynoBaHus O NOC-tepmuHan O SoftPOS-tepmuHan O NOC-tepmuHan ¢ dyHKLmeWn

duckanusaumm u yyeta®
Konnyectso 060pyf0BaHMNA KaXKaoro
™na
TexHoNOrMA NpoBeAeHUA onepauni O c npegbasneHvem [ 6ecKoHTaKTHble O nnatexu c
KapTbl TEXHONOrMn ncnonb3osaHnem CBIM no QR-
koay (YMK)

Tun nogKkntoyeHua O sblgeneHHas anHua (Ethernet)

O WI-FI O GPRS
Hannume KomnbloTEPHbIX Kacc O JA (1€, Atol, uHoe O HET
(ecan «JA», yKaxuTe ucnonbyemoe ’ ’
nporpamMmmHoe obecrneyeHne) )
MobunbHbIN TenepoH OnepaTtopa SoftPOS-TepmuHana
E-mail Onepatopa SoftPOS-TepmuHana
Bblgaya Jeprkatenam KapT HauuHbIX aeHer O ocywectsneHve Onepaunii Bbigaum
OfHOBPEMEHHO ¢ NOKynKow B TCI (cepsuc «Hanuumbie Ha Kacce)
K/IMEHT
WUHdopmaumio noaTsepxAaao
J01KHOCTb YyNONHOMOYEHHOTO nNpeacTasutena Knvenrta Nopnucb damuaus, ma, 0TYECTBO (NPU HaAUuUK) Jata

M

4 HassaHue TC - kak YKa3aHo Ha y/IMYHO/BUTPUHHOM BblBecke TCI.

HassaHue TCMN naTUHCKMMM ByKBaMM — 3aNONHAETCA TONILKO B OJHOM U3 CeAyIOLMX CNyYaeB:

- NP HaANMuYKUK HasBaHWA TCIM NaTUHCKMMU BYKBAMM Ha YIMYHOM BbIBECKE;

- NPY HanuMKM odULMaNbHBIX JOKYMEHTOB, NevaTei, cogepalumx HasBaHue TCM/KaneHTa naTHCKMMmM BykBamu.

5
VcoBus HCHOIB30BAHUS YKa3aHHOI'O TUIIa 060pyﬂ03aﬂm np0056a YTOYHATH B Banke.
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OTMETKU BAHKA

AHKeTy-3aABN€HUE O NPUCOEANHEHUN NPUHAN

LonHocTb paboTHUKa BaHka Moanucs damunus, uma, oT4ecTBo (Npu Hanuumu) | Oata
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IMpuaoxenne 2
K «lIpaBuiiaM mpenoCTaBICHUS  YCIYI'H
«Toproseiit axBaiipunr» [IMPbank (o6miecTBo
C OTPaHUYCHHON OTBETCTBEHHOCTHIO)»

IMpaBuia
npusiedeHusi IMPBank (001ecTBO ¢ OrpaHNYeHHONH 0TBETCTBEHHOCTHIO)
0aHKOBCKOIO IIJIATE:KHOI0 areHTAa B PAMKAX 0Ka3aHMs JAep:KaTes 10 0aHKOBCKOI KapThl YCJIYTH N0
BbIJIa4Ye HAINYHBIX JeHEeKHBIX CPE/ICTB IIPH YCJIOBHH OTHOBPEMEHHOI0 NMPHOOpeTeHNs 1 OIJIATHI
JepskaTesieM KapThl TOBapoB/padoT/yciryr

1. TEPMUHBI, UX TIOHATUA U ONIPEJEJIEHUSA

B wacrosmux Ilpapmmax npunederns [[MPbank (o0mecTBo ¢ orpaHWdeHHONW OTBETCTBEHHOCTHIO)
0aHKOBCKOTO TIATEKHOTO areHTa B paMKaxX OKa3aHUs JepiKaTesto OaHKOBCKOH KapTbl YCIYTH MO BBIAade
HAJIMYHBIX JCHEKHBIX CPEICTB MPH YCIOBHH OJHOBPEMEHHOTO MPUOOPETEHUS U OIUIATHI Aep)KaTesieM KapThl
ToBapoB/pabot/yciyr (manee — IlpaBuma BITA) uCHONB3yIOTCS TEPMHHBI U OIPEICICHUS, YCTaHOBJICHHBIC
[IpaBunamu mnpenoctaBnenuss yciayru «Toproseiid skBadipunr» LIMPBank (oOmecTBo ¢ orpaHudeHHOI
OTBETCTBEHHOCTHIO) (Hanee — [IpaBuna TJ) ecnu B Tekcte Hactosiux [Ipasun BIIA siBHO HE ycTaHOBJIEHO HHOE.

Arent (bankoBckuii niiare:xuslii arent, BITA) — ropuarueckoe U0, 3a UCKIIOUEHUEM KpPEIUTHOM
OpTraHM3alliy, WU WHIUBUIYAILHBIH TPEAIPUHUMATENh, SBISONIMecs KIMEHTOM, KOTOPBIE MPHUBICKAIOTCS
bankoM B 1IeJsX OCYIECTBIICHHS NI TEILHOCTH, TIPS TyCMOTpeHHOM myHKTOM | gacTu 1 crateu 14 denepanbHOTO
3axoHa o1 27 uroHs 2011 r. Ne 161-D3 «O HanmMoHATBEHON TIATEXHON CHCTEME.

AHkeTa-3asiBjIeHHe 0 npucoennHennu k Ilpasmiaam BIIA B pamkax /loroBopa mpenocraBjieHust
yeJIyru «Toprosoro IKBAWPHHTA» — 3as51BIICHUE Knuenra o ¢hopme banka Ha
MOIKJIIOYCHUE/ N3MEHEHNE/OTKITIOUCHHE YCIyT DKBalpuHra u 3akiaroueHue JJorosopa BITA, coctaBieHHOE UM Ha
OymakHoM Hocutene mo ¢opme banka B mogpasnenenun banka, unm cozmanHoe B CHcTeMe C MOMOIIBIO
¢dopmanuzoBanHOH (opMmBl (IpM HAJIMYKMK COOTBETCTBYIOIIEro (yHkmuonaiga B Cucteme), mubo mo dopme
npemocTaBicHHON baHkoM, moxamuMcaHHoe moAnuchio  KimeHTa/YHOJIHOMOYEHHOIO  JIMIA/3JEKTPOHHOM
noanuckio Kinenra/YnonnoMmoueHnoro nuna Kimenra.

Bo3memenne — neHeXHBIE CpeAcTBa, NpuuuTarounuecs KineHTy B KauecTBE BO3MELIEHHS [0
OrmeparusiM BbITaYN.

JoroBop bankoBcKkoro mjiare;kHoro arenra (aaJiee — Jloropop bBITA) — nomomHUTENTHEHOE COTIAIIE-
Hue K JloroBopy npenocrasienus yciayru « Toprosoro skBaiipuHra, 3akiatoueHHoe Mexay Kinnentom u bankom
MyTeM MOANMUCAaHUS AHKETHI-3asBICHUS O TpucoeanHeHnn KimenTta k ycnoBusM [lpaBun mpuBieueHHs
0aHKOBCKOTO IIIATEKHOT'O areHTa, B COOTBETCTBHHM C KOTOpeIM baHk mnpuBiexaer KimeHnta B kadecTBe
0aHKOBCKOTO TIIATEKHOTO areHTa ¢ LelbIo ocyiiecTBieHus Onepanuii BeIAaYH.

3akon Ne 161-®3 — Oenepanbubiit 3akoH oT 27 utoHsa 2011 1. Ne 161-D3 «O HamoHanbHOM MIaTEKHOU
CHCTEME».

Onepauus BbIIa4u - TIpefocTaBieHue JlepkaTeaeM KapThl paclopsbkeHHs baHKy-oMUTEHTY 00
OCYILECTBIICHUN BBIJA4M HAJUYHBIX JEHEKHBIX CPEICTB, C(HOPMHUPOBAHHOE U TepeaaHHOe BaHKy-3MUTEHTY ¢
HCIoNIb30BaHNeM bankoBckoi kapTel 1 O0opynoBanws, yecranosieHHoro B TCII KnnenTa (mmpucoe TMHUBIIIETOCS
k IlpaBunam BITA), mnoareepxaeHHoe BBeneHueM [lepxkarenem IIMH-koma Kaptel, mpu ycinosun
OJTHOBPEMEHHOro MpuoOpeTeHHss W oruiatel JlepxareneM KapTel ToBapoB/pabot/ycmyr Kimenrta, a Ttakke
3akmoueHust Kimuentom ¢ barkowm JloroBopa BITA. Onepanus BeIgau UMEET CIICIYIONTNE OTPAHMYCHUS

- BaJIFOTa OTepaIuy — pyoum;

- JOCTYITHA TOJBKO MPH HCIOIb30BaHuK KapT miaTeskHol cucteMbl «Mupy;

- ©KCJIHECBHBII IUMUT BBIIaYl HAJUYHBIX JeHeT 1o oaHo# Kapte coctaBnser 5 000 (Ilsate Thicsta 00/100)
pyOneit

Oruernplii nepuox — 1 (OguH) OTYETHBINA KBapTad, B KOTOPOM OCYIIECTBISUIMCH Onepanuy BhIIauH,
npeaycMoTpeHHble HacToamumu [Ipasunamu BITA.

MecTa BbIIa4H IEHE)KHBIX CPeJICTB — MeCTa HaXOKJeHHUs Kacc AreHTa, ycraHoBku OO6opynoBaHus,
HACTPOEHHOTO I TpoBeeHws Onepannii BbIIaYH.



34

2. OBIIME YCJIOBUA

2.1. Hacrostmue IlpaBuma BITA  sBistoTcs TPWIOKEHHMEM W HEOTheMJIeMOW dYacThio IIpaBmi
npeaocTaBiaeHus yeayru « ToproBolii sxkBaiipunry (nanee — [pasuna TO), u onpenensior nonoxerus JJorosopa
BIIA, sBastomerocs MOMOJHUTEIBHBIM corIamieHueM K JloroBopy mpemoctaBiieHus yciayru «ToproBoro
sKkBaiipuaray (manee — Jlorosop TO).

2.2. baHK, ABJSSCH ONIEPAaTOPOM I10 IEPEBOY IEHEKHBIX CPEACTB, B COOTBETCTBUM € MyHKTOM | yactu 1
crateu 14 3akona Ne 161-®3, na ocHoanwu IIpaswmi BITA u ITpasun [lnaTexxHeIX cucTeM, MPUBJICKAET ATCHTA
Ut ocymecTBiaeHus: Oneparuii BeIIauu.

C yueroMm monoxkeHuil abzana Broporo myHkta 4.1 Ykazanus banka Poccun ot 11.03.2014 Ne 3210-Y
«O mopsiiKe BeI€HUS KACCOBBIX OTEPAIIiii IOPUANMYECKUMH JIUIIAMH U YIIPOIIEHHOM MOPSAIKE BEACHUS KaCCOBBIX
orepanyii MHANBUAYAJIbHBIMU MPEINPUHAMATENIMA U CYObEKTaMH Majoro MpealpHHUMAaTeIbCTBa» (fajee -
VYkazanus 3210-Y), nmpemrycMaTpUBarOIIUX BO3MOKHOCTh O()OPMIICHHS PacXOJHOTO KaCCOBOTO Opjiepa B KOHIIC
JTHS Ha UTOTOBYIO CYMMY PacXOJHBIX KAaCCOBBIX OIepanuii, He TpeOyeTcs mpoBefeHne ATEHTOM B COOTBETCTBHUH
¢ nyHkToM 6.1 Vkazanus 3210-Y uaeHTHHUKALUMU [MOJydaTesiss HAIUYHBIX JICHET IO MPEIbSIBICHHOMY HM
MacHopTy WK APYrOMYy TOKYMEHTY, yIOCTOBEPSIOMIEMY JIMYHOCTb.

2.3. 3axmouenue [lorosopa BITA mexny AreHToM u baHkoM ocyliecTBisieTcs MyTeM MOANHCAHUS
AHKETHI-3asBICHNS O IprUcoeanHeHnn ArenTa K yciaoBusM Ipasun T3 u IIpasun npusneuenus BITA, momganHoi
B bank omHuMm wu3 crmoco6oB, mpexycmorpeHHbiX IlpaBunamu TO mass mogaun  AHKETBI-3asBICHHUS O
npucoenuaennd. JloroBop BITA mMexny bankom u AT€HTOM CUMTAETCS 3aKIIFOYCHHBIM C IaThl TIOIITUCAHUS CO
cTOpoHbl baHKa AHKETHI-3asBIICHHsI O NPUCOEAMHEHUU C yYKa3aHHeM Ha BeIOOp KimeHTOM cooTBeTcTByOLIEH
YCIIyTH.

2.4. 3a ocymiecTBIIieHHEe ATEHTOM IO TOpy4eHHMIO baHka ¢QyHKIui AreHTa, bankom BhITUTaunMBaeTCS
AreHTy BO3HArpaXkJICHHE B MOPSIIKE, onpeneacHHoM Hactosmumu [Ipasunamu BITA, B pasmepe, ykazaHHOM B
AHKeTe-3asBIICHUH O MPHUCOCINHEHUH. Y CIIOBHS NOAKIIOYCHHUS, BKIoYast Tapudsl 1 CTaBKM BO3HATPasKACHUS
AreHTa, MOTYT U3MEHATHCSI BaHKOM B OJTHOCTOPOHHEM TOPSAIKE U TI0 MHUIIUATHBE ATEHTA MO COTJIACOBAHHUIO C
Bbankxom.

2.5. bank wunHdopmupyer AreHta o peructpauuu Arenta, Oo6opynoBanus, TCII Arenrta s
ocymectBineHuss Ormnepanuii  Bbimau B MHQOpManMOHHBIX cUCTeMax baHka TmyTeM HampaBieHUS
COOTBETCTBYIOILIETO YBEIOMIIEHHS Ha aipec dJIEKTPOHHON MOYTHI, KOTOPBIA ATEHT yKa3al B AHKETe-3asSBICHUN
0 TIPUCOEINHEHNH.

2.6. IlpaBuna BITA He sBmstorcs myOnuuHoi odeproit banka. bank BnpaBe 0TKa3aTh B 3aKIIOYCHHU
Horosopa BIIA u (win) B peructparun [10C-repmunanoB u TCII Arenra B MIC banka mist oCyIecTBICHIS
Onepanuii Beiaun 6e3 00bSICHEHUS MPUYKH (B TOM YHCJIE IIPU OTCYTCTBUH TEXHUYSCKUX BO3MOYKHOCTEH 1 (HJIH)
MOIITHOCTEH).

2.7. Mpauna TO npumensitotest k otHomieHussM CTopoH B pamkax JloroBopa BITA ¢ ocoGeHHOCTIMH,
ycTaHOBJIICHHBIMU Hactosmumu [Ipasmramu BITA. Wusie yciosust JloroBopa BITA, B ToM uucie yciaoBws,
Kacaroluecs IpeAoCTaBICHUS U Hcronb30Banus O0opyaoBaHus, 00ydeHHs epcoHana AreHTa, OTBETCTBEHHBIX
3a OCYIIECTBIICHUE OTepalnii ¢ ucrnoiib3oBanueM KapTel, HHOOPMAIIMOHHO-TEXHOJIOTHIECKOTO B3aUMOICHCTBUS
Mexay bankom n AreHtom npu coBepiieHun Oneparwii BEIIaYd IEHCTBYIOT B IOJIHOM 00beMe B COOTBETCTBHU
¢ papunamu T3.

3. IIPABA U OBA3AHHOCTHU CTOPOH

3.1. AreHT HMeeT NMPaBo:
3.1.1. Otkazath JlepxaTeito KapTel B IpoBeaeHnN OTnieparnyy BeIIAYH:
e B ClTydae OTCYTCTBHS 3allpallliBacMOi CyMMBI WiIH TpebyeMoro HommHama B kacce TCII Arenra;
® B ClIy4ae OTCYTCTBHSA TEXHUYECKOW BO3MOKHOCTH OKa3aHHS YCIyTH;
e B ciydae, ecnu oT baHka-sMuUTeHTa OJTy4YeH 0TKa3 B MpoBeneHun Onepannuy BJa9d HATHIHBIX
TP COBEPIICHUN TTOKYITKH.
3.1.2. TpeboBath oT banka Bo3menieHus BeIIaHHBIX JlepikaTensM KapT HAIUYHBIX JCHEKHBIX CPEICTB
o OnepanusM BIIAYH.
3.1.3. TpeboBate or banka mcnoiaHeHUs 00s3aHHOCTEH, MPEIyCMOTPEHHBIX HacTosAmKM JloroBopom
BIIA.
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3.2. AreHr o0s3aH:

3.2.1. OcymiecTBIATh HCTIOTHEHUE CBOMX 00s13aTeNbCTB 10 J{oroBopy BIIA B COOTBETCTBIY ¢ MpaBUIaMU
ocyliecTBiIeHuss pacueToB B Poccuiickoit ®eneparmu, ycraHoBieHHbIMH bankom Poccuu, TpeOoBaHUMsMH
3aKOHO/IATEIHCTBA O MPOTHBOJICHCTBHH JICTATN3aIIMHU (OTMBIBAHHIO ) JOXOJIOB, TIOIYYCHHBIX MPECTYITHBIM ITyTEM,
(bMHAHCUPOBAHUIO TEPPOPU3MA, SKCTPEMUCTCKOH JISSITENBHOCTH U (PHHAHCHPOBAHHIO PACIIPOCTPAHEHUSI OPYIKHSI
MacCOBOTO YHHYTOXXEHHS O HAIMOHAIBHOW IJIATEKHOW CHCTEMe, NTOKyMEeHTaMu baHKa, MOBENEeHHBIMU [0
CBeJICHHUS ATCHTA, a TAKXKE YCIOBUSAMH, IperycMoTpeHHbiMu [TpaBunamu BITA.

3.2.2. IlpenocraBnsate banky Bce TOKyMEHTHI, HeoOxomumble i 3akimroucHus Jlorosopa BIIA, B
COOTBETCTBHH C TIEPEYHEM, OTpeaeIsieMbIM baHkoM.

3.2.3. OcymiectBnare Omnepali BbIJAYM OT HKMEHHM baHKa Mpu TOJOXKUTEIBHOM pe3ylbTare
ABTOpHU3alINU B COOTBETCTBUU C ycnoBusmu [Ipasun BITA.

3.2.4. Otka3eiBaTh JlepkaTeno KapThl B ocymiecTBIeHHU Olepaniyd BBIIAYH IPH OTPHUIATCIIEHOM
pe3ynbraTe ABTOpH3AllNY, a TAKXKE B MHBIX CIIy4asx, NpeaycMoTpeHHbIX [IpaBunamu BITA.

3.2.5. O0GecneunTh CBOCBPEMEHHOCTh W TOYHOCTh JaHHBIX, IEpPelaBaeMbIXx baHKy TOCPEICTBOM
cOOCTBEHHOTO TMPOTPaMMHO-ANIApaTHOTO KOMIUIEKCA MM B MHOM TOpsAKe, MpexycMoTpeHHoM llpaBuimamu
BITA. AreHT 00s13aH 00€CIICYHTh 3alUTy HH()OPMALIUK O CPEACTBAX U METOAaX obecreueHus HH)OPMAITHOHHOM
0€30MacHOCTH, MEePCOHANBHBIX JAaHHBIX W 00 WHON WH(pOpManuu, MOIUICKAIICH 00A3aTeNbHON 3amuTe B
COOTBETCTBHUU C 3aKOHO/IaTeNIbCTBOM Poccuiickoit deaeparuu.

AreHT 00s3aH coOMI0IaTh TPEOOBAaHUS O 3al(UTe HHGOPMAILMU MPU OCYIIECTBICHHUH IIEPEBOIOB
JICHEXKHBIX CPEJICTB, YCTAHOBJICHHBIC TIoJoxeHneM banka Poccuu ot 04 utons 2020 1. Ne 719-IT «O tpeboBanusix
K OOECTEYEeHHUIO 3aIIUThl WHPOPMALUK NpPU OCYLICCTBICHHH IEPEBOJOB JACHEKHBIX CPEICTB M O IMOPSAKE
ocymiecTBiaeHUs: bankom Poccrnn koHTpOIs 3a cobmroieHneM TpeOoBaHMH K 00€CTICISHUIO 3aTUTHI HHPOPMAITHH
NpHU OCYLIECTBICHUH MIEPEBOJIOB JCHEKHBIX CPEICTBY.

AreHT 00513aH eXKEMECSYHO, HE TI03/THEE 5 YnCIia Mecsla, CICIYIOIIero 3a OTYSTHRIM, HANPaBIATh B baHk
CBEJICHHS O BBISIBJICHHBIX ATEHTOM COOBITHSAX CBS3aHHBIX C HAPYIICHUSIMH TPEOOBaHNHN K 0OECTICUCHHIO 3aIIUTHI
uHGOPMAIUH MIPU OCYIIECTBICHUH IIEPEBOIOB JCHEKHBIX cpeacTB (najee — CBeaeHus).

CBezneHus JOKHBI OBITH cocTaBieHbl o popme banka (IIpunoxenns 3 k [lpaBunam BITA). Cenenust
HaIpaBJIoTCsa B baHK 1o 27eKTpoHHOM mouTe Ha aapec cmr@cmrbank.ru, ¢ mociIeIyronuM HampaBieHUEM B
TeueHue 5 paboumx mHeH Ha OymaxkHoM Hocuresne. CBENEGHHS MOJDKHBI OBITh TOIIHCAHBI €IHHOJHMYHBIM
UCTIOTHUTENIFHBIM OpraHoM AreHTa, JM0O0 JHUIIOM, YIIOJHOMOYCHHBIM Ha mnoanucanue CBeneHuit (c
MPEIOCTABIICHUEM JJOKYMEHTOB, TIOJITBEPKIAIOIINX TaKue moiHoMoust). [lpu orcyTcTBUM cOOBITHI y ATEHTA B
OTYETHOM Mecsie HHpOopMaIus 0 COOBITUSAX B cooTBeTCTBUH ¢ [Ipunoxenuem 3 k IlpaBunam BITA 3a maHHbIi
OTYETHBIN MECSII B BhIIIEyKa3aHHBIE CPOKU HE HATIPABIISETCS.

3.2.6. Hcnonp30BaTh ~ KOHTPOJIBHO-KaCCOBYIO  TEXHHKY, COOTBETCTBYIOIIYI0  TpeOOBaHHUAM
3aKoHoJlaTenbcTBa  Poccuiickoit  ®enepaniud O NPUMEHEHUM KOHTPOJIBHO-KACCOBOM  TEXHUKH  MpHU
ocymectsiaeann Oneparnuii BeIAaun.

3.2.7. OGecnieunTh B KaXAOM MecTe BBIIAYU JICHEKHBIX CPEICTB IMyTEM pa3MeEIIeHus Y CIOBUI
ocymectineHus Omeparuii BeIJauy C MPHUBJICYCHUEM OaHKOBCKOTO IUIATEXKHOTO areHTa (Janee - YCIIOBUiN)
npenocrapneHre JlepkatensiM KapT 0 Hadaja OCYIIECTBIEHHS Kaxkaod Omeparuyl BBIAAYN CIEAYIOMICH
MHQOPMAIIH:

® ajpec MecTa OCYIIECTBICHHUS Oneparuii ATeHTa;

® HAaMMEHOBaHHWE U MECTO HaxOXAeHNUA baHka n AreHTa, a TakKe X WACHTU(UKAIIMOHHBIE HOMEpPa
HAJIOTOTUIATEIIBIIUKA;

e HOMeEp JIMIeH3uu baHka Ha OCyIIeCTBICHHE OAaHKOBCKHUX OTICPAIIHIA;

e pexBusuThl Jlorosopa BIIA;

® pa3Mep BO3HATPaXJICHUS, YIUIAYMBAEMOro (DM3MYECKUM JIMIIOM B BHJE OOIICH CyMMBI,
BKITIOYAIOIIEH B TOM YHCIIE BO3HArpaXXIeHNEe ATreHTa B CIydae ero B3UMaHus;

® CIoCOOBI MOAAYU MPETSH3MIA U TIOPSAIOK UX PACCMOTPEHHUS;

e Homepa tenedonoB banka u Arenra.

AreHT 00s3yeTcsi 00ecrieyuTh BO3MOXKHOCTh O3HaKoMuleHHWs Jleprkarenst KapThl ¢ Y CIOBUSMH, TEKCT
KOTOPBIX TpenocTaBisieTcs AreHTy baHkoM, 10 COBEpIIICHUS OTepalluyl ITyTEM WX Pa3MEIICHUS B HATJISTHOM H
JIOCTYITHOM BHIe B MecTax BbIIa4M JIEHEKHBIX CPEICTB B SJIEKTPOHHOM BUAE U (WiH) OyMaKHBIX HOCHUTEIAX Ha
CTCHIaX, CTOMKaX 1 T.II.

Arent o0s3yercsi o coBepumieHus Ornepanyy BbAaYM 00ECHEUYUTh BO3MOXKHOCTH O3HAKOMIICHUS
Jlepxatens KapThl ¢ €€ YCIOBUSIMHU (CYMMOH BBIJJa4d JICHEXKHBIX CPEJCTB) Ha dKkpane POS-trepmunana u (vim)
YCTPOMCTBA, MPEIBIBICHHOTO COTPYAHUKOM ATEHTa, JIMOO Ha OYMa)KHOM HOCHTEIIE.
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3.2.8. /laBaTh MOSCHEHHUS B IHCBMEHHOH (opme 10 TpeOoBaHMIO BaHKa OTHOCHTENBHO ACHCTBHUH,
COBEPIIICHHBIX B CB3U ¢ ucnojHeHueM Jlorosopa bITA.

3.2.9. He ocymectBnsaTs Onepanuio BbIJa4 ¢ IPEBHIIICHUEM YCTaHOBICHHOTO JINMUTA.

3.2.10. TlpexkpaTuTh He3aMeNNUTENbHO oOcyllecTBieHHe Omnepanuili BblIaYM MpU  MOJYyYEHHUU
COOTBeTCTBYIOIIEeT0 TpeboBanus banka.

3.2.11. IloaTBepxkmath ocymiecTBieHne Omnepanuyd BBAAYM IyTeM BbImadu JlepKaTeiro KapThel
KacCOBOT'0 YeKa, COOTBETCTBYIOLIETO TpeOOBaHMIM 3aKOHOAaTeNbsCTBa Poccuiickoit denepanum.

3.2.12. IlpenocraButh banky crmcok MecT BBIa4d ACHEKHBIX CPEICTB IpH 3aKiodeHnu JloroBopa
BIIA, B moboe Bpems 1o 3amnpocy banka, a Takke yBeaomiaTh baHk 00 W3MEHEHHSX B CIUCKe MecT BhIIaun
JEHEXHBIX CPEACTB B cpok He mozanee 3 (Tpex) pabounx qHEH ¢ MOMEHTa COOTBETCTBYIOIIETO U3MEHEHHUS UITH
noiy4eHus 3anpoca banka. Crricok MecT BbIAa4YH JCHEKHBIX CPEICTB, B KOTOPBIX OCYHIECTBIAI0TCS Onepanun
BBIJIAYH, COJIEPIKAITii HAaMMEeHOBaHue, THII (Kacca u (vwn) [IOC-TepMuHan) u aapec MECTOHAXOXACHS (PETHOH,
HACEJICHHBIH MYHKT, yJIWIa, JOM, KOpIyc, oduc) MecT BbLAaYM JICHEXKHBIX CPEACTB, mepenaercs baHky mo
3NIEKTPOHHOI MmoyTe.

3.2.13. IlpeactarmsaTh B baHK 10 MUCHEMEHHOMY 3ampoCy CBEACHHS M JOKYMCHTHI, HCOOXOIUMBIC IS
ucnojaHeHus bankom TpeOoBaHMil 3aKkoHOAaTeabCTBa Poccuiickoit dexepaiuu B 001aCTH MPOTHBOACHCTBHS
Jeranu3anyy (OTMBIBAaHUIO) OXOJOB, MOJYYEHHBIX IPECTYMHBIM MyTeM, (DUHAHCHPOBAHMIO TEPPOPU3MA,
SKCTPEMHCTCKOIN AesITeThHOCTH ¥ ()MHAHCHPOBAHHIO PACIPOCTPAHEHHS OPYXKHS MACCOBOTO YHHUYTOXEHHUS,
3aKOHO/IATENhCTBA O HAIMOHAJHHOW IUIATE)KHON CHCTEME, a TaKK€ B HMHBIX CIydasX, IPeayCMOTPEHHBIX
JEHCTBYIONINM 3aKOHOIATeILCTBOM M OaHKOBCKHMHU IIPABUIIAMH, B ITOPSAKE M CPOKH, YCTAHOBJICHHBIC B 3aIPOCE.

3.2.14. IlpenoctaBisate banky AKT okasaHHbIX ycnyr (maiee — Akrt) mo ¢opme I[Ipunoxenus 1 x
IIpaBunam BITA B mopsiake, yctaHoBieHHOM paszaenoM 5 [Ipasui BITA.

3.2.15. Hectu otBeTrcTBEHHOCTh 3a JnelcTBUS IlepcoHanma, cBsi3aHHBIE C HapyILIEHHEM YCIOBHM
Hacrosiero Jlorosopa BIIA, noBnekmue yobiTku banka.

3.2.15. OxkaszpiBath banky mro60e He0OX0MUMOE COMECHCTBHIE TIPH OCYIIECTBICHHN baHKOM KOHTPOIIS 3a
JIeATETLHOCTRIO ATEHTa B MTOPSIKE, YCTAaHOBJICHHOM pazaenioM 4 [Ipasun BITA.

3.2.16. He B3umars c [epxartens KapThl Kakue-T100 KOMUCCUH IpU npoBeaeHny Onepaniy BeIauu.

3.2.17. He mpuBnekaTs OAaHKOBCKHMX IUIATC)KHBIX CyOAareHTOB B IICJISIX HCIIONHEHHUS OOS3aTEIHCTB IO
Horosopy BITA u He niepenaBaTh TPETHUM JIMIIAM ITOJTHOCTBIO MJTH YaCTUYHO CBOM TipaBa 1o Jlorosopy BITA.

3.3. bank nMeet npaBo:

3.3.1. 3anpamiBarh ¥ MOJIyd4aTh OT ArEHTa pPa3bsICHEHHS M JOOYyI0 HMH(OPMAIIUIO 1O BOIPOCAM
Ormeparuii Beiaun B pamkax Jlorosopa BITA.

3.3.2. IIpoBepsTh B I0OOE BpeMs XOJ UCIIONHEHHsSI ATEHTOM 0053aTEeNbCTB, CBA3aHHBIX C HACTOSIIIUM
JoroBopoMm BITA, He BMEMINBAsICh B €70 XO3SIMCTBEHHYIO NCSITCIHLHOCTD.

3.3.3. YcranaBnuBaTh W W3MEHATH B OJHOCTOPOHHEM IIOPSIKE IMapaMeTpsl mpoBeaeHus Omepanuii
BBIJIaYM, O YeM YBEJAOMJIATh ATEHTa MOCPEACTBOM pa3MelleHuss WH()OpMAIMd Ha KOPHOPATUBHOM WHTEPHET-
caiite banka www.cmrbank.ru.

3.3.4. Pa3memars cBenieHUs 00 ATEHTE, a TAKKE €0 JIOTOTHUITH U (MITH) TOBAapHBIC 3HAKH Ha caiiTe baHka,
a Takxke coriacoBanHeie CTOpoHaMH HH()OPMAIIMOHHEIE MaTePHAIIbl. ATCHT BBIpaXKaeT COTJIacHe Ha yKa3aHHE H
(n1n) KCTIONTb30BaHUE B PEKJIaMHBIX U MHPOPMAIIMOHHBIX MaTepuanax banka nadopmanum 06 AreHre.

3.3.5. OTka3aThCs B OJHOCTOPOHHEM BHeCyAcOHOM mopsiake ot mcrmonHeHus Jlorosopa BIIA, B Tom
YUCJIe B CIydasx, MPeayCMOTpeHHBIX pasmeiom 4 Ilpaewmim BIIA, a Takke npu BO3HUKHOBEHHWH y banka
MOJIO3PCHUMN, YTO JEATSIILHOCTh ATEHTa MOXET OBITh CBS3aHA C JICTAJM3aluedl JOXOJ0B, MOJTYYCHHBIX
NPECTYIHBIM TyTeM, (UHAHCHPOBAHHEM TEPPOPU3MA, DKCTPEMHCTCKON JICSITENHHOCTH U (UHAHCUPOBAHUEM
pacmipocTpaHEeHUs OPYKHUS MaCCOBOTO YHUUTOKEHHS MITM HHBIMH HapYIIEHUSIMHU 3aKOHOAaTeIhcTBA Poccuiickoit
denepanuu.

3.3.6. biokupoBaTh B 0THOCTOPOHHEM MoOpsiiKe coBepiienue Onepaunii Beigauu (yCTaHABIMBATH 3aIpeT
Ha BBIJAYY JEHEXKHBIX cpeactB or Jlepkarenmedt kapt) B pamkax Jlorosopa BIIA ¢ o6s3aTenpHBIM
uHpopmupoBanueM Arenra B TeucHue 10 ([lecsaTr) wacoB ¢ MoMeHTa Takoro O1okupoBanus. O BO3MOXXHOCTH
B0300HOBeHUs1 Ormepanmii BbIJaud baHK JOMONHUTENEHO WHGOPMUpPYET ATEHTa IyTeM HalpaBICHUS
COOOIIIEeHNs Ha apec dIEKTPOHHOHN MOYTHI, YKa3aHHBIH B AHKETe-3asIBIIEHUH O TIPUCOEIMHEHHNH B pa3zaene 1.

3.4. baHk o0s13aH:

3.4.1. OOGecnedynTh KPYTIIOCYTOYHOE MPOBEACHUE ABTOpH3ANMH II0 ONepamusM Bbigadun B POS-
TepMuHanax, ycranoBieHHBIX B TCII ArenTa u 3apeructpupoBanubix B IC banka.

3.4.2. OGecneunTh pueM OT AreHTa JJOKyMEHTOB 10 OTIEPaIlUsAM C UCTIOIb30BaHHEeM BaHKOBCKHX KapT.
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3.4.3. Ilepeuncnare ATEHTY CyMMBI Bo3MeIeHuss B CPOK HE IMO3[HEE CIEeMyIoniero pabodero mHS ¢
MOMeEHTa TpoBeAeHus1 Onepaiiy BeIAauH.
Oo6s3atenbeTBO banka mo nepeunciennio Bo3menienus B agpec AreHTa, UMEIONIETO CUST B UHOW KPEAUTHOM
OpraHu3alllU, CYUTACTCS UCTIOTHEHHBIM B MOMEHT CIIMCaHUsI COOTBETCTBYIOIIEH CYMMBI C KOPPECIOHIEHTCKOTO
cyera baHka, a Mo mepedrcIeHuIO IEHEXKHBIX CPEICTB B aapec ATeHTa, NMEIOIIero cueT B baHke - B MOMEHT
3aUMCIICHUS ACHEKHBIX CPEJICTB HA JAHHBII CUET.

3.4.4. OnnaunBaTh CTOMMOCTH YCIYT ATreHTa B MOPAJKE U CPOKH, YCTaHOBJIEHHBIE B pa3zaeine 5 [IpaBun
BITA.

4. KOHTPOJIb 3A JEATEJBHOCTBIO BAHKOBCKOI'O IIVTATEZKHOT'O ATEHTA

4.1. baHK OCYIIECTBIIIET KOHTPOJIH COOTIOACHUS ATEHTOM TOPsIKa oCymiecTBIeHU Onepanuii BeIIaun
B COOTBETCTBUU C MPaBUIIaMU OCYIIECTBICHUS pacueToB B Poccuiickoit denepanuu, ycTaHOBICHHBIMU baHnkoM
Poccun, tpeboBaHMii 3aKOHONATEIECTBA O OaHKaX W OAHKOBCKOHW JEATEIBHOCTH, HAIIMOHAIBHOHN ILIATSIKHOU
CHCTEME, 3aKOHOMATEeNIbCTBA O NPOTHBOJACHCTBUM Jeramn3anuyd (OTMBIBAHHIO) JOXOZOB, MOJYYEHHBIX
NPECTYIMHBIM TyTeM, (UHAHCHPOBAHHWIO TEPPOpPU3Ma, IKCTPEMHUCTCKON JEATENHHOCTH W (DHHAHCHPOBAHHIO
pacmpocTpaHEeHUs] OpYKHsI MacCOBOTO YHHUTOXEHHUs, a Taioke ycnouil Jorosopa BITA. Ilopsaok u ¢opma
OCYIIECTBIICHHUS] KOHTPOIIS, onpenensercss baHkoM caMOCTOATENHHO B COOTBETCTBUH C HOPMAaTHBHBIMU aKTaMHU
banka Poccun n BHyTpeHHUMU JOKyMeHTaMH baHka.

4.2. B nensix ocymiecTBICHUsI KOHTPOJS CO CTOPOHBI baHka 3a cOOIN0/iIcHHEM ATEHTOM YCIIOBUH €ro
MPUBJICUYCHUS B COOTBETCTBUM C MyHKTOM 1 yactu 1 ctathu 14 3akona Ne 161-®3, u Horosopom BITA, Arent
00s13aH:

4.2.1. llpegocraBnsate B bank Otyer AreHTa Ha OyMa)KHOM HOCHUTENIE 32 MOJIUCHI0 M TICYATHIO
YIIOJIHOMOUYEHHOTO Juia AreHta. OrdeT mnpenocraBiseTcss AreHToM 1o (opMme, MOpeayCMOTPEHHOM
IIpunoxenvem 2 x IlpaBwmiam BIIA, we mosmuee 5 (Ilstm) paGoumx mgHEH ¢ MOMeHTa TMONy4YeHHS OT baHka
3ampoca, Win B CPOK, YKa3aHHBIM B COOTBETCTBYIOLIEM 3anpoce baHka;

4.2.2. IlpenoctaBnsath B baHk nokyMeHTHI 1o 3anpocy banka, moarsepskaatonye coomoaeHne AreHToM
TpeOoBaHMiA, yKka3aHHbIX B 1. 3.2.7 IIpaBun BITA, B ToM umcie GOTOOTYETHI B DJIIEKTPOHHOM BHUJE, CHATHIC B
MecTax BblJauu JIEHEKHBIX CPEACTB, KOJUYECTBO U IMEPEUEHb KOTOPBIX OMNPEAETEHBI B COOTBETCTBYIOIIEM
3anpoce banka, B cpok He nozaHee 5 (I1aTu) pabounx nHe# ¢ naThl moaydeHus 3amnpoca oT banka.

4.2.3. IlpenocraBisats B bank no 3anpocy banka B 3JIeKTpOHHOM BHI€ CKAHUPOBAHHBIE KOITMU KACCOBBIX
4eKOB, MTPEAOCTaBIIsIEMBIX JlepkaTessaM KapT npu coBepiiernn Onepanuii BeIAadd, B Cpok He no3aaee 5 (ILsatm)
paboumx JHEH ¢ MaThl MOJYYCHHS 3arpoca oT baHka.

4.2.4. llpenocrasnsate B bank npu 3akmouenun Jlorosopa BITA, a takke B 11000 BpeMs IO 3ampocy
banka B cpok He mosaHee 5 (Ilstu) pabounx aHeH ¢ AaThl MOJydYeHHs 3ampoca oT baHka, CBeleHUS O CBOSH
JICATCIILHOCTA B KA4eCTBE OAHKOBCKOTO IUIATEXKHOTO arceHTa IO JIOTOBOpaM, 3aKIIOYCHHBIM C JIPYTHUMH
orepaTopaMH IO TEPEBOY JIEHEKHBIX CPENICTB, a TAK)Ke B KaUECTBE IJIATEKHOTO areHTa, OCYIIECTBIISIOMIETO
CBOIO JICSATEIBHOCT B COOTBETCTBUU ¢ DeaepanbHbiM 3akoHOM 0T 03 utons 2009 1. Ne 103-D3 «O nesTenpbHOCTH
0 MPUEMY IUIaTeKel (PU3NIESCKUX JIUIT, OCYIIECTBIIEMOMN TUTATEKHBIMU areHTAMI.

4.2.5. llpenoctaBnsate B bank no 3anpocy banka B cpok He mo3anee 5 (Ilatu) pabounx aHel ¢ AaThl
MoJIy4eHus 3anpoca oT baHka:

® CBEJCHHS O KOJM4YecTBe Toproporo O60pymoBaHMS ¢ yKa3aHHUEM apeca UX yCTaHOBKH;
® JJOKYMEHTBHI, MOATBEP)KIAIOIINE HCIOIH30BAaHHE KOHTPOJIHHO-KACCOBOW TEXHHUKH B COCTaBe
3NEeKTPOHHBIX TOproBeix [10C-TepMuHanoB.

4.2.6. IlpenoctaButs banky BO3MOXKHOCTb IPOBEACHNUS PETYISIPHBIX IUIAHOBBIX (He pexe | pasa B rox) u
BHETUIAHOBBIX TPOBEPOK JICATEIFHOCTH ATEHTa C 00s3aTeNbHBIM JIOKYMEHTAIBHBIM — (DUKCHPOBaHUEM
pe3yabTaToB IMpoBepku 1o Gopme [Ipunoxenus 4 k [Ipapunam BITA, B ToM YuCiie B CIEAYIONIMX CIIy4Yasx:

e TmoCTymieHHsl oOpameHnii (xkamob) oT (U3MYECKOro JInIa, OcymecTBIsonero Onepannio
BBIJAUU Yepe3 ATCHTa;

e rmosyueHHMe baHKOM cCBeneHuUl O HapylieHHMH ATCHTOM TpeOOBaHWH, YCTaHOBJICHHBIX
3aKOHOIaTeILCTBOM | (1K) JoroBopom BIIA;

e mnonydyeHue bankom 3ampoca, Kacaroulerocs ACsITENbHOCTH ATEHTa, OT PETYJISITOPHBIX OPraHoB;

e nonydeHue bankoM cBefeHuit 0 MpoBeACHUU ATEHTOM ONEpalyid, UMEIOIINX 3allyTaHHBIA WIIN
HEOOBIYHBIA XapaKTep CBUIIETENbCTBYIOMNNA 00 OTCYTCTBHHM OYEBHAHOTO 3KOHOMHYECKOTO CMBICIA WIIH
OYEBHUIHOM 3aKOHHOM IIEIIH;

e pemenus banka o mpoBeAEHNN IPOBEPKH NESITETFHOCTH ATEHTA.
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4.2.7. llpeaocraBnsath baHky CBeleHHUs, MTOKYMEHTBI, OKa3bIBaTh JIF000C HMHOE COACHCTBHE B LIEISAX
ocymiecTBieHnss baHKOM KOHTPOJIS 3a I€ATENbHOCTHIO ATEHTA.

4.3. B cimyuae, BBIIBICHHS HapyIIEHUH B JeATENbHOCTH ATreHTa B pamkax 3akoHa Ne 161-D3 u yciosuit
Horosopa BIIA, bank MOXeT NPUMEHUTH CICAYIOIIME MEPHI IO TMPUBEICHUIO ACSITEILHOCTH ATrEHTa B
cootBercTBHE ¢ 3akoHOM Ne 161-D3 u yenosusmu JloroBopa BITA:

e HampapleHHE MHCbMEHHBIX YBEJOMIICHHUI O pe3ylbTaTax MpOBEpKU COOMOACHUS TpeOoBaHMit
3akona Ne 161-®3 u ycnmoswuii JloroBopa BITA (manee - YBenomienue);

e BEICTaBIIeHHE TPeOOBaHMIA MO yIIIaTe HEYCTOCK;

® [IPHOCTAHOBJICHHUE ACITEIHHOCTH ATEHTA 0 YCTPAHEHUS BBIABICHHBIX HAPYIICHHM;

® OIHOCTOPOHHHUU OTKa3 OT ucmoaHeHus JloroBopa BITA.

4.4. YBenomieHNe HapaBisieTcsl ATEHTY B CITy4dac BBISBICHUS CIEAYIOIINX HAPYIICHUN:

® HapylIeHHE CPOKOB MPEAOCTaBICHUS 000 MHPOpMaIK (IOKYMEHTOB) YKa3aHHON B 3aKOHE
No 161-®3 u (unmm) B JloroBope BITA;

® HapylLIEHHE CPOKOB MPEJOCTAaBICHUS HHPOPMALUK (JOKYMEHTOB) 00 YCTPaHEHUH BBISBICHHBIX
HapYIICHUH, IPH YCIIOBUHM UX YCTPaHEHMUS;

e pa3memeHue B MecTax BbIIAa4YM JACHEXKHBIX CPEACTB WHGOpPMAINK, HE COOTBETCTBYIOIIECH (HE
MIOJTHOCTHIO COOTBETCTBYIOIICH) TpeOoBanusaM 3akoHa Ne 161-D3 u ycnosusim Jlorosopa BITA;

e BBIJaya KaCCOBOTO Y€Ka, HE COOTBETCTBYOLIEro TpeboBanusMm 3akoHa Ne 161-D3, u ycinoBusm
Horosopa BITA.

B cnyuae He ycTpaHeHWs1 HapylIeHUs] B CPOKH, YKa3aHHBIE B YBEJIOMIICHNH, baHK BIpaBe MPUMEHUTH
MpoYre MEpPHl MO MPUBEACHUIO IEATCIBHOCTH ATEHTa B COOTBETCTBUE C 3akoHOM No 161-d3 u ycrmoBusMu
Horosopa BIIA, ykazanusiMu B 11. 4.3. [Ipasun BITA.

4.5. B ciyuae nomydeHus ot banka YBegomiieHus, AreHT 00s13aH YCTPAHUTH BBISIBICHHBIC HAPYIIICHUS
B CPOKH, yKa3aHHbIC B YBEIOMJICHHUH, a TaKKe NPEACTaBUTh B baHK MHCEMEHHYIO MH(POPMALHUIO O MPUYHHAX
JIOTTYIIEHHBIX HAPYIIECHUH, 00 YCTPAaHCHUH BBISBICHHBIX HAPYIICHHUIA U MepaX, MPUHATHIX JIUIS UX YCTPAHCHUS, C
NPUIOKEHUEM IOJITBEPKIAIOIINX TOKYMEeHTOB B TeueHue 10 (Jlecsatr) paboumx JHEH ¢ ATl UCTEYEHUS CPOKa
JUTSL yCTpaHEHHsI HapyIICHHS.

Cpok ycTpaHEHUS HapyIIeHUH, YKa3aHHBIX B Y BEIOMJICHHUH, He MOXkeT npeBbimaTh 10 (ecsTs) pabounx
JHEH ¢ JaThl ero MosydyeHust ATeHTOM.

4.6. Heycroiika B3UMaeTCs B COOTBETCTBUH ¢ pazaenoM 7 [Ipasui BITA.

4.7. Arent o0s3aH mo TpeOoBaHMIO baHka TPHOCTaHOBHUTH OcyiiecTBieHHe Onepanuii BBLAAYH 10
YCTpaHEHHMS CIEAYIOIINX HapyLIIEHUN:

e He pasMerieHa HeoOxoammas mH(popmanus o banke u AreHte B Mectax BbIIaudl JACHEKHBIX
CPEICTB;

e ToproBoe OOopynoBanme, paboume mecta, OOOPYAOBaHHBIE KAacCOBOW TEXHUKOW, HE
COOTBETCTBYIOT TPeOOBAaHUAM 3aKOHOIATEIhCTBA Poccuiickoit Deaepannu 0 MpUMEHEHUN KOHTPOILHO-KaCCOBOU
TEXHHUKH NIPH OCYLIECTBICHUH HATMYHBIX JIEHE)KHBIX PacyeTOB;

® KacCOBbIE HYEKM HE BBIJAIOTCS WM BBIJAIOTCS KAacCOBbIE YEKH, HE COOTBETCTBYIOIIHE
TpeboBanmsiM 3akoHa Ne 161-D3.

4.8. baHK MMeEET MpaBo OJHOCTOPOHHETO OTKa3a oT ucrosineHus Jlorosopa BITA:

e B cllydae HecoOmoneHnus TpeOoBaHni, ycTaHOBIEHHBIX 1. 3.2. [IpaBun bITA;

e B cilyyac HEyCTpaHeHHs (HEMpeloCTaBlIeHHS WHQPOPMAIUK 00 YCTPaHEHUW) BBISBICHHBIX
HapyleHu# B AedarenbHocTH ArenTa 6onee ueM 30 (Tpuauats) KadeHAapHBIX AHEH ¢ 1aThI MOMyYeHNs: ATEHTOM
VBeIOMIICHHST,

e B Cllyyae BBIABICHUS MHBIX HapymeHui /lorosopa BIIA, 3akona Ne 161-®3 n 3akoHOHaTENBCTBA
0 IPOTHUBOJICHCTBUY JIeTAIN3AIMH (OTMBIBAHHUIO) TOXO/IOB, MOTYYCHHBIX MPECTYITHBIM ITyTeM, (PHHAHCHPOBAHHIO
TEppPOpHU3Ma, SKCTPEMHCTCKON JESTENbHOCTH W (HMHAHCHUPOBAHUIO PACIPOCTPAHEHHUS OPYXKHS MacCOBOTO
YHUUYTOKEHUS B IEATENBHOCTH ATEHTa.

4.9. AreHt 00s3aH IPeIOCTABIIATH JIFOOYI0 HH(POPMAIHIO, Kacaronryrocs nucrmonaenns JJoroBopa bIIA u
cobmonennus TpeboBanuii 3akoHa Ne 161-DP3, a Takke APYyrux 3aKOHOB B IMHCBMEHHOW (opMe B CPOKH,
YCTaHOBJIEHHBIE B 3anpoce baHka.

4.10. Bank mnonay4daer uHGOPMAIMIO O COBEpIICHWH Kaxkmod Omepanuyd Bblgadd 10 (HakTy
TIOJIOKUTENFHOTO 3aBEPIICHNST ABTOPU3AINHL.
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5. YCJIOBUs BBIIIJIATBI BOSHAI'PAYKIEHU A

5.1. Bee pacuetsl Mexay bankoM um ArentoM mo OmnepanusM BbIJIaYM HAJIWYHBIX NPU COBEPIIEHUU
MOKYIKH MPOU3BOIsTCS B pyOisix Poccuiickoit @enepanmu.

5.2. 3a ocymecteinenue Omnepauuy BblJaud HAJMYHBIX IIPU COBEPILIEHUM ITOKYIKH KOMHCCHOHHOE
Bo3Harpaxjenue c Jlepkareneit kapt baHkoMm He B3UMaeTcA.

5.3. 3a ocymecTtBieHne Onepanuy BbIAAYU HAJIWYHBIX MPH COBEPIICHHUH IOKYIKH KOMHMCCHOHHOE
BO3HarpaxkueHue ¢ Jlepxkatesel KapT MOKeT B3UMaThcs baHKoM-3MuTeHTOM KapThl B COOTBETCTBUH € TapuaMu
banka-smMuTEHTA.

5.4. baHk orutauMBaeT oka3aHHbIE ATEHTOM YCIIyTH B pa3Mepe, ykazaHHoM B 1. 2.4. [IpaBun BITA.

5.5. Briutata Bo3mereHust ATeHTY OCYIIECTBIISICTCS Ha CIeLYIOMUI paboUrii A€HB MOCIe MPOBEACHUS
Ormeparuu BeIIaYH.

5.6. Beimutata Bo3HarpakaeHus ocymiectBiusgercss B TedeHue 3 (Tpex) paboumx aHEed ¢ MOMEHTa
noanucanus (npuHsTus) bankom Akrta okazanHbIx ycnyr o popme Ipunoxkenus 1 k [IpaBunam BITA (manee —
AKT) B mopsifike, yctaHoBiieHHOM 1. 5.8. [IpaBun BITA, myTem repeduciieHus TeHEKHBIX CPEICTB Ha OAaHKOBCKHIA
cyeT AreHra.

Obs3atenbeTBO baHka 1Mo BhIMIIaTe BOZHATPAXKACHUS, UMEIOIIETO CYET B MHOW KPEJUTHOW OpraHU3aluy,
CUMUTAETCS UCIIOJIHEHHBIM B MOMEHT CIIMCAaHMs COOTBETCTBYIOLIEH CyMMBI C KOppPEeCIOHIeHTCKOro cueta baHka,
a IO NEPEeYMCICHUI0 ACHEXHBIX CPEACTB B ajpec AreHra, UMeoLIero cyer B baHke - B MOMEHT 3auuClIeHUs
JICHEKHBIX CPEJICTB HA JAHHBINA CYET.

5.7. Arentr B cpok He mosgHee 5 (Ilsatm) paGoumx nHeld mocne okoHuaHWs OTYETHOTO MEpUOJA,
HaIpaBiseT baHky 1Mo 3JIeKTpOHHOM mouTe AKT I yTBEpKIeHus. bank o0s3an B Teuenue 5 (ILatu) paboumx
JHEe cornacoBaTh AKT TMO0 HAaNpaBUTh ATEHTY MOTHBUPOBAHHBIM OTKa3.

5.8. He mo3nuee 5 (I1satn) pabounx mHel nocie corinacoBanus Axkta bankom, AreHT 00si3aH HalpaBUTh
ero banky B mucrMeHHO# ¢opMe I10 ToUTe C yBeAOMJICHHEM O BpydeHnu. B teuenue 5 (Ilartm) xameHgapHbBIX
JHEW ¢ MOMEHTA MOJIyYeHHUs1 OpurnHaia Akra, baHk [oJuchIBaeT €ro U HalpapysieT OAUH 3K3EMIULIP ATEHTY.
Ecnu B ykazaHHBIM cpok baHk He HampaBUT ATEHTY NOINMCAHHBIM OpUTHHAN AKTa — yCIyTHM CUMTAIOTCA
HPUHATHIMU, @ AKT — IIOAIIMCAHHBIM.

6. CPOK JEHCTBHUSA JOI'OBOPA BAHKOBCKOI'O ILTATEXKHOI'O ATEHTA H
NOPAAOK EI'O PACTOP KEHUA

6.1. Hactosmuii JloroBop BITA 3akimrodeH Ha HEONpPEISICHHBI CPOK M BCTYIAeT B CHIy C MOMEHTA
MOANUCAHUS AHKETBI-3asIBICHUSI O TpucoequHeHuu ArenTa K ycnoBusm [IpaBuin BITA co ctopons! banka.

6.2. Ilpexpamenue aeiicTBus Hactosmero JloroBopa BIIA He sBIsSeTCS OCHOBAaHHWEM TPEKpAIICHUS
CYLICCTBYIOIMX Ha MOMEHT pactopxeHus Jlorosopa BITIA o6s3atenbcTB. OOsi3arenscTBa CTOPOH IO
HoroBopy BITA coxpaHs0TCs 10 UX UCIIOIHCHUS.

6.3. ATeHT HWMeEeT MpPaBO B OJHOCTOPOHHEM BHECYJICOHOM TopsiaKe pacTtopraHyTh Jlorosop BITA,
npeayrnpeanB mucbMeHHO bank He Menee dem 3a 30 (Tpuamars) pabounx gHEl. YBEIOMIICHHS HAMPABIISIOTCS
3aKa3HbIM TIHCHMOM C YBEIOMIICHHEM O BPYUYEHHH C OJIHOBPEMEHHBIM HAIPABICHHEM CKAaHHUPOBAHHON KOTHH
YBEIOMIICHHUS Ha aJIpec AIEKTPOHHOU 1mouThl baHka.

ATeHT npekpaiaeT ocymiectsienne Oneparyii BEIJa9d ¢ MOMEHTA HalpaBJIeHHUSI CKAHUPOBAHHON KOITMH
yBenoMIieHus B baHk.

6.4. baHK BIpaBe B 0IHOCTOPOHHEM BHeCYAeOHOM Nopsake pacToprHyTh JJoroBop BITA 6e3 oObsicHenust
MIPUYHH, TUCEMEHHO YBeoMHB 00 3ToM AreHta 3a 10 ([lecsars) pabounx muei no pacropxkenus [Jorosopa BITA.
B atom ciyuae [lorosop BIIA cumtaeTcs mpekpameHasiM 1o ucteduennu 10 ([lecsartn) pabouux mgHEH ¢ maThI
HampaBJeHUs] BaHKOM COOTBETCTBYIOIIETO YBEIOMIICHUS, €CITU OOJIee MO3HS 1aTa PACTOPKCHHS HE yKa3aHa B
YBEIOMIICHUMU.

6.5. JloroBop BITA mpekparmaercst B cirydae npekpamierust Jlorosopa TO omHoBpemenHo ¢ HuM. [Ipu
3TOM ATEHT 00s3yeTcs MpenoCTaBlATh baHKy KOMUM AOKYMEHTOB mo OrnepanusM BbIJAa4d HAJUYHBIX TPH
coBepiIeHnH MOKynky B TedeHue 3 (Tpex) meT ¢ matsl pacTopxkeHus HacTosmero Jlorosopa BITA.



40

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HapyleHHE CPOKOB MEPEUNCIICHHS IEHEKHBIX CPECTB AreHTy, ATeHT BIpaBe NOTpeOoBaTh OT
banka ynnartsr HeycToliku B pa3mepe 0,01% 0T cyMMBI HENEpeUNCIEHHBIX IEHEKHBIX CPEICTB 32 KaXKIbIH JEHb
MPOCPOYKH, HO He O6omee 10% OT CyMMBI HETIEpPEUNCIIEHHBIX IEHEKHBIX CPEICTB.

7.2. B ciaydae HapymieHusi ATEHTOM 00sS3aHHOCTEH, IIPeIyCMOTPEHHBIX MyHKTamu 3.2.6., 3.2.7., 3.2.11.,
3.2.12. Mpasun BI1A, Bank BrnpaBe moTpeboBaTh y AreHta ymiaTuth HeycTolky B pazmepe 10 000 (Hecsats
THICSTY) pyOJIeit 3a KaXKAbIi CITydail BRISIBIICHHOT'O HAPYIIICHUS.

7.3. B ciydae HapylieHHs ATEHTOM CPOKOB IPEIOCTaBjICHHUs 3ampalinBaeMoil bankom mHbopMaiun
(moxymenTtoB) B pamkax ucrosHeHus JJorosopa BITA Gonee uem Ha 10 ([lecars) pabounx mneid, baHk Bmpase
notpeboBaTh y AreHra ymiatel HeycTolku B pasMepe 1 000 (Opna Teicsya) pyOmed 3a KaXkOblid Cliydaid
BBISIBJICHHOTO HaPYIICHHUS.

7.4. Heycroiiku, npeaycMoTperHbie myHkTamu 7.2. - 7.3. IIpasun BITA sBisitoTcs mrpadHBIMHA 1 MOTYT
OBITH B3BICKaHBI ¢ AT€HTa CBEpX CYMMbI IPUUYMHEHHBIX YOBITKOB; HEYCTOWKA OIIAYMBACTCSI ATEHTOM B TEUCHHUE
3 (Tpex) paboumx mHEH ¢ AaTHl MOJYYCHHS] COOTBETCTBYIOIIETO TpeOoBaHUSA OT baHka, mpu 3TOM yruiata
mTpadHBIX CAHKIUNA He 0CBOOOXKIaeT ATEHTa OT HAJIE)KAIETO BBHITTOITHEHHSI CBOMX 0053aTehCTB 1Mo JJoroBopy
BIIA.

7.5. AreHT 00s3yeTcss BO3MelIaTh baHKy yOBITKH, BKJIO4as ITpadbl, MOMJICKAIINE YILIaTe
(ymagennsie) bankom 1o TpeboBanmuio banka Poccnn u (W) yIOTHOMOYEHHBIX TOCYIapCTBEHHBIX OPTaHOB,
BO3HMKILHUE BCIJICACTBUEC HEUCIIOJIHEHHS WM HEHAAJIEXKAIETO HCIOMHEHUS ATEHTOM CBOUX O0s3aTENbCTB,
ycTaHoBieHHBIX [JoroBopom BITA.

7.6. AreHt 00s3yeTcsi BO3MECTHThH IO NMHUCHBMEHHOMY TpeOOBaHWIO BaHka WMYIIECTBEHHBIC TOTEPU
banka, Bo3Hmkmue BcheacTBue ucnoiaHenus bankom J[loroopa BITA (ct.406.1 ['paxmaHckoro komuekca
Poccuiickoii @enepannn), B Cydasx:

e - B3pickanus ¢ banka mrpados bankom Poccun u (niin) ynmosTHOMOUYEHHBIMU FOCYJapCTBEHHBIMU
OpraHaMi, B CyMM€ B3bICKaHHBIX IITPaQoB;

e - BeIUIaTHl bankoM mtpadoB [1naTekHBIM CUCTEMaM, B CyMME BBITUTAYEHHBIX IITPA(OB;

® - HHBIX PACcXOJ0B, TIOHECEHHBIX baHKOM B CBA3M ¢ IpoBeaeHneM pacdeToB 1o Jlorosopy BIIA, B
TOM YHCIIe, €CJT BOZHUKHOBEHHE yKa3aHHBIX MMOTEPh HE CBSA3aHO C HapymIeHHeM ATeHTOM yciioBuil [loroBopa
BITA. mymiecTBeHHBIE MOTEPU BO3MEILAIOTCS ATEHTOM B pa3Mepe, yKa3aHHOM B TpeOboBanuu banka, He mo3aHee
5 (ITsatr) paboyux JHEH ¢ AATHI €r0 MOJYUCHHS.
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IIpunoxenue 1
K «lIpaBmram npusnedernst [IMPbank (obmectBo
C OTPaHUYCHHON OTBETCTBEHHOCTHIO) OAaHKOBCKOTO
IUIATEKHOTO ~ areHTa B paMKax  OKa3aHHs
JiepIKaTelto OAaHKOBCKOW KapThl YCIYTH MO BbLIaYe
HAJIMYHBIX JICHE)KHBIX CPEJICTB TIPU  YCIOBUH
OTHOBPEMEHHOTO  MPUOOpETEHHS ¥  OIJIATHI
JeprKaTesieM KapThl TOBAPOB/PabOT/yCIyr

OBPA3EI]

AKT Ne OKa3aHHBIX yCJIyT
1o /loroeopy BaHKOBCKOI0 IVIATEKHOT0 areHTa Ne 0T «__ » 20 1.

rop. «__» 20 T

IIMPbaHk (0011eCTBO ¢ OTPAaHHYEHHOH OTBETCTBEHHOCTbI), IMCHYeMOE B JanbHeHmeM «baHky», B jwHIe
, IEUCTBYIOILIETO HA OCHOBAaHUU R
u , IMEHyeMOe B JaJIbHEHIIEM «ATEHT», B JIMLIE
, JEHUCTBYIOIIEr0 Ha OCHOBaHWU ,
BMecTe UMeHyeMble «CTOPOHBI», COCTaBUIIM HACTOSIINN AKT O TOM, YTO B COOTBETCTBHH € yciioBUsAMU JloroBopa
bankoBckoro mnaTtesxHoro arenra Ne OT « » 20 ropa (manee — Horosop BITA),
3a OTYETHBIN IEPHOA C K » 20 r.mo«__ » 20 r. ATEHTOM OKa3aHBbI
YCIIYTH B CIIEAYIOILEM 00beMe:

HanMeHoBaHue Cymma / KosinuecTBo

1. Cymma BBIJaHHBIX ATEHTOM JICHEKHBIX CpeACTB B OTYETHOM MEPHO/IC, B
pyOIsIx

2. Kommaecto Onepanuii BEIAAYH B OTICTHOM NIEPHOJE, B IITYKAX

CocrosiHNe B3anMMOpPACUYCTOB MCKIAY CTOpOHaMI/II

HaunmMeHoBaHue Cymma / KosinuecTBo

1. 3agomkeHHOCTs baHKa 10 TIepeUHCIIEHUIO JCHEKHBIX CPEIICTB ATCHTY Ha
Havaso OTYETHOTO MEPHOAA, B pyOIIsX

2. 3agomxeHHOCTh baHka mo oruiate Bo3HarpaxxkaeHus ATreHTY Ha Ha4yallo
OTt4eTHOro neproaa, B pyossax

5. Cymma BO3HaArpaxaeHus1, MPUIUTAIONIETOCS ATEHTY 110 OKa3aHHBIM YCIIyTaM
IO BBIJIaU€ HATMYHBIX JCHEKHBIX cpelicTB B OTYSTHOM MEPUOJIE, B PYOIISIX

6. CyMMa JIEHEXKHBIX CPEJICTB, IepeurciIeHHbIX bankoM AreHTy B OT4eTHOM
MepHoze, B pyosIsix

7. CymMMa BO3HarpakaeHusi AreHTa, orjladeHHoro baakom B OT4eTHOM mepuoe,
B pyOIIsiX

8. 3amomkeHHOCTh baHKa 1Mo MepeunCIIeHUIO ICHSKHBIX CPEICTB ATCHTY Ha
koHerr OTYETHOTO MeproIa, B pyOIIsIx

9. 3agomkeHHocTs baHka 10 oTuTaTe BO3HATPaKICHUS ATEHTY Ha KOHEIT
OtyeTHOTO NIEproa, B pyosIsx

bank monrBepkmaer, uro 3a OtderHBIH mepuox yciayru 1o Jloroopy BITA okazanel AreHTOM
HaJIe)KAIUM 00pa3oM W B mMONHOM o0Obeme. CymMma BO3HArpakJIieHHs, MOJUIekKalias orare ATEHTy 3a

OKa3aHHbIC B OTYETHOM nepuoze YCITyTH, COCTaBIISICT:
( ) , B TOM 1% () (S HJC
( ) . Ilo okazaHuto yciyr 3a OTYETHBIA meprox CTOPOHBI MPETEH3HIA

JpYT K JApyTy HE UMCIOT.
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AKT COCTaBJIGH W TIOANHCAaH B COOTBETCTBHM ¢ ycioBusmu  JloroBopa BITA Ne oT
«_» 20 T

AKT cocTaBlieH U noAnucad B 2 (/IByx) sx3eMIuisipax, UMEIOIINX OJUHAKOBYIO FOPUAMUYECKYIO CIITY, IO OJTHOMY
TUIs Kaxxaon u3 CTOpOH.

MMoanucu CTopoH:

Bbank: Arenr:

noonuce, unguan, garn noonuce

M.IL M.IL

g, gani
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IIpunoxenue 2

K «lIpaBmram npusnedernst [IMPbank (obmectBo
C OTPaHUYCHHON OTBETCTBEHHOCTHIO) OAaHKOBCKOTO

IIATC)KHOT' O

arcHra B

paMKax OKa3aHus

JiepIKaTelto OAaHKOBCKOW KapThl YCIYTH MO BbLIaYe
HAJIMYHBIX JCHEXHBIX CPEICTB TMPH YCIOBHUHU

OAHOBPEMCHHOI'O

NpUOOpETeHNUsT M OIUIATHI

JeprKaTesieM KapThl TOBAPOB/PabOT/yCIyr

OBPA3EI]
OTt4yer BaHKOBCKOro IJIaTE;KHOT0 areHTa
rop. «_» 20 1.
HNudopmanus o bBaHKOBCKOM ILIATE)KHOM arcHTe:
Hauaio Konern
orosop BITA Ne u OTYETHOI'O OTYETHOI'O
Hanmenosaumne BITA A P
mara nepuoaa nepuoa
(n1.MM.TTTT) (mI.MM.TTTT)

Ne MecTo BBIJITaYU IEHEXKHBIX CPEICTB

n/n | Topon Ynuna

Howm (oduc)

Hudopmanus o BEIIAHHBIX HATHYHBIX JEHSKHBIX CPEICTBAX:

O6miee komuuecTBo Onepanuii BeIIa4un
33 OTYETHBIN NEPUOJI, IIT.

OO6mas cymMMa omnepanuii BeIaaq, pyo.

TpeboBanus Ha/Het

KommenTtapun™

1. [IpemocraBnsieTcss U (U3NYECKUM JIMIAM B KaXIOM
MecTe OCYIIIECTBIIEHHS onepanuu hi(s) Hayana
OCYILIECTBIICHHS TAKOU OTIepaliy cieaytonias HHhopMaIus:

e ajpec MecTa ocymiecTBiieHus onepanmii BITA;

e HaWMEHOBAaHHWE W MECTO HaxoxaeHus banka u
Arenrta, a Taxke ux UHH;

HOMep JuleH3uu baHka;

e pexBmsuthl JloroBopa BIIA wMexny bankom wu
AreHTOM;

e paszmep BO3HATPAXK/ICHUS, YIUTAYUBaEMOI0
(¢U3NYeCKUM JIMIIOM B BHJE OOMEH CyMMBI,
BKJIIOUAIONIE B TOM 4YHCIE BO3HATrPaKIACHHE
AreHTa B CiIy4ae ero B3UMaHUs;

e CmocoObl TOMAYM TPETEH3WH | MOPSJOK HX
PaccMOTpeHus;

e HowMmepa TenedoHoB baHka, AreHTa.

2. O6opymoBaHbI I1 KOHTPOJIBEHO-KaccoBoi TexHukon [10C-
TepMuHainel, paboune mecta BIIA, B KOTOpBIX HPOXOIUT
o0cCTy>KUBaHUEe PU3HMYECKHUX JTUIT?
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3. Cobmronaetcs mu TpeOOBaHKUE O BBIaUe KACCOBOTO YEKa,
COOTBETCTBYIOIIETO  TpeOOBaHUSAM  3aKOHOJATEIHLCTBA
Poccuiickoit denepanum, npu Bbl1aue HATUYHBIX JEHEKHBIX
CPeJCTB PU3NICSCKUM JTHIaM?

4. CooTBeTcTBYET JI (hopMa KaCCOBOTO deka TPeOOBAHUAM
3aKOHoJaTeNbCcTBa Poccuiickoit denepanuu U yCIOBUSM
Horosopa BITA?

* Ilpu HaMMYWU OTPUIIATEIFHOTO OTBETAa HEOOXOAMMO MPEICTABUTh KOMMEHTAPUH O MPUYHHAX HEBBITOIHEHUS
TpeOOoBaHMiA, Mepax, HANPaBJICHHBIX HAa yCTPaHEHHUE HAPYIIICHUH, CPOKaX peallu3aliii Mep.

Ot BaHKOBCKOT0 IUIATEKHOTO arcHTa:

JIomKHOCTB:
/
Iloamuce D.N.0.
ML.IL
Otmetku banka:
Otuet BIIA moctymun B bank «  » 20 ropa.

JIomKHOCTB:

Ilonmuce D.N.0.
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IIpunoxenue 3
K «lIpaBmram npusnedernst [IMPbank (obmectBo
C OTPaHUYCHHON OTBETCTBEHHOCTHIO) OAaHKOBCKOTO
IUIATEKHOTO ~ areHTa B paMKax  OKa3aHHs
JiepIKaTelto OAaHKOBCKOW KapThl YCIYTH MO BbLIaYe
HAJIMYHBIX JICHE)KHBIX CPEJICTB TIPU  YCIOBUH
OTHOBPEMEHHOTO  MPUOOpETEHHS ¥  OIJIATHI
JeprKaTesieM KapThl TOBAPOB/PabOT/yCIyr

CgeieHUs 0 COOBITHSIX,
CBSI3AHHBIX C HAPYIIEHHEM 3alIUThHI HH(OPMAIIUH
MPH OCYUIECTBJICEHHH TEPEBOIOB JICHEKHBIX CPEICTB
10 COCTOSTHHIO HA «___ » T.

HaunmenoBanue

(ykasbmaemc;z NOJIHOe HauMeHOB8AaHUue 6 coomeemcmeuu cyqpedumeﬂbubmu doxyMeHmamu)

Anpec nys HanpaBJICHHs] KOPPECTIOHICHITUH

KonngecTBO MHIUIEHTOB (€IMHUIIBI ), BEISBJICHHBIX BaHKOBCKHUM IIIATSKHBIM ar€HTOM

= g S x
= 2 e) *w jor) ng O
= . = ] = E E = o 2
© g & 2 s = gz Sl " I
& S 2 5 S £ o = & E T 3 s 3
g S = Z 5 2 g g 28 = 3
a1 =
= = B o 2380 o 2 £ =5 3 =5 2
3 = o & = = o & 0 >IE S I ©
a, Y = 2 =™ = & E o % 2 s &
5) = £z s 9 = = Q == A © o &
= = 5 £ R} E© 5 =g .= O S %o
g 2 cE | 3¢ 3 i | E o | B
- 5B <z 5 5 Z E S5 3 & s
EE = e} Q = o o
8 = B = 2 BN B =
<
= = 3 O =
1 2 3 4 5 6 7 8
Ot baHKOBCKOTIO IIATEKHOTO areHTa:
JIOKHOCTB:
/
Iloamuce D.N.0.
M.IL.

* [Tox mocaeCTBUSIMHA COOBITHS IIOHUMAETCH

— BO3JEHCTBHE MPOrpaMMHOIO KOJa, MPHUBOMAIICE K HAPYIICHHIO IITATHOTO (DYHKIIMOHUPOBAHUS
CPEJICTBA BBIYUCIIUTEIILHON TEXHHUKH (JTaJiee - BPESJOHOCHBIN KOJT), PE3yJIbTaTOM KOTOPOTO SIBIIETCS HApYIICHHE
MPEIOCTABICHUS YCIIYT IO MEPEBOY MEHEKHBIX CPEACTB MM HECBOCBPEMEHHOCTH OCYIICCTBIICHHS ITEPEBOIOB
JIEHEKHBIX CPEJICTB;

— peanmzarysl BO3IACHCTBUI Ha aBTOMAaTHU3WPOBAHHBIC CHCTEMEI, IPOTPAaMMHOE OOeCIIeUeHHE, CPECTBA
BBIYMCIUTEIHHON TEXHHUKH, TSICKOMMYHHUKAIIMOHHOE 000PYA0BaHUE, SKCILTyaTalls KOTOPBIX 00ECIIeYrBaCTCS
OIepaToOpOM II0 TIEPEBOMY ACHEIKHBIX CPEACTB, ONEPATOPOM YCIYT IJIATSIKHOM MHPPACTPYKTYpPhl, 0AaHKOBCKHM
TJIATS)KHBIM areHTOM, M UCIIOJIB3YEMBIX IS OCYIIECTBIICHUS TIEPEBOJIOB JIEHEKHBIX CPEICTB (J1anee — 0ObEKTHI
WHGOPMAITMOHHOW UH(PPACTPYKTYPHI), C HENBI0 CO3/IaHUS YCIOBUM HEBO3MOXHOCTH MPEIOCTABICHHS YCIYT IO
MEPEBOAY ACHEKHBIX CPEAICTB UM HECBOCBPEMEHHOCTH OCYIIECTBICHUS EPEBOIOB ICHEKHBIX CPE/ICTB;
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— HapylleHHe KOH()UACHIMAIBHOCTH HH(pOpMAIWU, HEOOXOOUMOW JUIS YIAOCTOBEPEHHS KIMCHTAMH
OIIepPaTOpPOB TI0 MEPEBOY ACHEKHBIX CPEACTB MPaBa PacloOPsUKEHUS ICHE)KHBIMU CPE/ICTBAMUY;

— KOMIPOMETAalMs KIIYeBOH WH()OPMALMH CPENCTB KPUNTOTpadUuecKoil 3aliuThl WH(pOpMALUH,
VICTIOJIB3YEMBIX IIPH OCYIIECTBICHUH NIEPEBOJIOB ICHEKHBIX CPEJICTB;

— OCYIIECTBJICHHE MEPEBOAOB JCHEKHBIX CPEACTB JHMIAMH, HEe OOJIaIAlOIIUMU TIPABOM PACTIOPSHKECHHS
9TUMH JCHS)KHBIMH CPEIICTBAMH, BCICICTBHE HAPYLICHUS KOH(OUACHIMAILHOCTH HH(POPMAIMU, HEOOXO0ANMOM
JUISL yIOCTOBEPEHHSI KITMEHTaMH ONIepaTopOB MO MEPEBOTY JCHEKHBIX CPEACTB IpaBa PactopsKEHHS JCHE)KHBIMU
CpEeICTBAaMH WIIH BCJICACTBHE KOMIIPOMETAIMU KIFOYEBOH MH(OPMALUK CPEACTB KPUNTOrpadhHIESCKOM 3aIIUThI
UH()OPMALINH, HCTIOJIB3YEMBIX TIPH OCYLIECTBICHUH IEPEBOIOB ACHEKHBIX CPEIICTB;

— BO3JCHCTBHE BPEIOHOCHOTO KO/, IPHBOJSIIEE K OCYILECTBICHHUIO TIEPEBOIOB JACHEKHBIX CPEACTB C
UCIIOJIb30BaHUEM HCKAXCHHOH MH(popManuu, comepkalieiics B pacnopsHKeHHSIX KIHEHTOB, OQOPMIICHHBIX B
pamMKax npuMeHseMoil (GopMbl OE3HATMYHBIX PACUETOB, PACHOPSDKCHUSX YYACTHUKOB IUIATE)KHOW CHCTEMBI,
PacCIOpsHKEHHSIX TUIATEKHOTO KJIMPUHIOBOTO IIEHTPA;

—HEBO3MOXKHOCTh TIPEJOCTABICHHSI YCIYT MO TEPEeBOAY ICHEKHBIX CPEICTB B IUIATE)KHON CHUCTEME B
TEUeHHE TpeX 4acoB U Ooee.

Buioepoicka uz Memoouxu cocmasnenuss omuemuocmu no gopme 0403203 «Ceedenus 0 cobbimusx, C6s3aHHbIX
C Hapywenuem 3auumol UHGoOpMayuyu nPu oCywecmsieHul nepesooos 0eHEeNHCHbIX cpedcme» K ykazanuio banka
Poccuu om 12 aneaps 2022 2. Ne 6060-Y «O ¢opmax u memoouxax cocmasieHus, HOpsoKe U CPOKAX
NPeOCcmasienust ONepamopamul YCiye niameniCHol UuH@GpAcmpyKmypul, ONEpamopamu no nepesoody OeHeNCHbIX
cpeodcme OMYemHOCIU HO 00eCHeveHUI0 3auumbl UHGOPMAYUL NpU OCYUWEeCMEIeHUU NepPeso0008 OCHENCHBIX
cpeocmey.
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IIpunoxenue 4
K «lIpaBmram npusnedernst [IMPbank (obmectBo
C OTPaHUYCHHON OTBETCTBEHHOCTHIO) OAaHKOBCKOTO
IUIATEKHOTO ~ areHTa B paMKax  OKa3aHHs
JiepIKaTelto OAaHKOBCKOW KapThl YCIYTH MO BbLIaYe
HAJIMYHBIX JICHE)KHBIX CPEJICTB TIPU  YCIOBUH
OTHOBPEMEHHOTO  MPUOOpETEHHS ¥  OIJIATHI
JeprKaTesieM KapThl TOBAPOB/PabOT/yCIyr

OBPA3EIL
AKT NpoBepKH
JdeATeTbHOCTH BaHKOBCKOI0 IVIaTEKHOIO areHTA
Ne
rop. «_» 20 1.

IIMPBaHk (001ecTBO ¢ OTPAHHYEHHOH O0TBETCTBEHHOCTbI), UIMEHYeMOe B JanbHeimem «baHky», B nuile
, IEUCTBYIOILIETO HA OCHOBAaHUU R
3| , IMEHYEMOE B JlaJibHEUIlIeM «ATEHT», B JIUIIE
, JCUCTBYIOIIETO HA OCHOBaHUU ,
BMecCTe UMEeHYyeMbIe «CTOPOHBI», COCTABUIIN HACTOSIINM AKT NPOBEPKH ACATEIBHOCTH BaHKOBCKOTO MIATEXKHOTO

areata (mamee — Axt) Kk JloroBopy baHKOBCKOTO ImIaTexHOro areHTa N oT
« _» 20 T. 0 HIKECIEIYIOIIEeM:
HaumenoBanue mecta Hata u Bpemst
AJpec MecTa OCyIIECTBICHUS [Ipumeuanue
OCYIIIECTBIICHHUS 2 MIPOBEICHUSA
onepanuii BITA (BBISIBIICHHBIC HAPYILICHHS)

oneparmii BITA IIPOBEPKU

Hacrosimuit AT coctaBiieH B 2 (/IByx) sK3eMIUIsIpax, HIMEIONUX PABHYIO IOPUINIECKYIO CHITY.

MMoanucu CTopoH:

bank: AreHr:

noonuce urguanel, gpavuis noonuce g, Qaviu

M.IL M.IL
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Mpuniaoxenne 3
K «lIpaBuiiaM mpenoCTaBICHUS  YCIYI'H
«Toproseiit axBaiipunr» [IMPbank (o6miecTBo
C OTPaHUYCHHON OTBETCTBEHHOCTHIO)»

IMpaBuia
npuemMa 0eCKOHTAKTHBIX IJIaTeKel ¢ Hcnoab3opanuem npuiao:xenns LIMP SoftPOS
IMPbank (0011ecTBO ¢ OrPAaHNYEHHOH OTBETCTBEHHOCTHIO)

[IpaBuna npuema OECKOHTAKTHBIX IIATEXKEH ¢ Mcmoib3oBanueM npuinoxeHus [IMP SoftPOS (mamee —
IIpaBuna ucronp3oBanus [IMP SoftPOS) sBnsiorcs HeoThemieMoi yacThio [IpaBuil MpeaocTaBIeHUS YCITYTH
«Toprossiii sxBaiipunr» (nanee — [pasuna TO) u pernaMeHTUPYIOT HOPAIOK Baumozaelicteua banka n Kimnenta
npu coBepiieHun Jepkatenem Oe3HannyHbIX omnepanuid mo Kapre B mons3y Kimenrta ¢ ucmonb3oBaHuEeM
npwitoxenus [IMP SoftPOS.

1. TEPMUHBI, UX TIOHATUA U ONIPEJEJIEHUSA

B mactosmux IlpaBmmax wmcmonp3oBanus [IMP SoftPOS wucnonbs3yroTcss TepMUHBI M ONPEICIICHHUS,
ycraHoBieHHbIe [IpaBunamu TO ecnu B Tekcte Hactoaumx [IpaBun mcnonb3oBanus LIMP SoftPOS sBHo He
YCTaHOBJICHO WHOE.

AHKeTa-3asiBjieHHe 0 mpucoequHenunu k IlpaBuiaam ucnojib3oBanusi LIIMP SoftPOS B pamkax
JoroBopa npenocrtasijenusi yciayru «Toproselii skBaiipuHr» — 3asBienue Knuenra nmo ¢gopme banka Ha
NOJKITIOYCHHE/ U3MEHEHUE/OTKIIIOUCHNE YCIIyT DKBapuHra u 3akmoueHue JloroBopa wucnonb3oBanus L[MP
SoftPOS, coctaBnenHoe UM Ha OymMakHOM HocuTene 1Mo opme banka B monpasaenennu banka, wiu co3gaHHoe
B Cucreme ¢ momomnpio (opmanuzoBaHHOW (opMbl (IPU HAJUYUM COOTBETCTBYIOIIETO (YHKIMOHANA B
Cucteme), 160 1o Gopme npenocraBieHHON bankom, moanucanHoe nmoanuceio Kimenrta/YmonmHOMO4YEHHOTO
JIUIIA/3JICKTPOHHOM noanuchio KinenTa/YnmonnomModeHHOro jnia KirenTa.

Horosop ucnoanzoBanus LIMP SoftPOS — JOTIOJTHUTEIIEHOE COTJIAIICHHE K Jorosopy
npenocTaBieHust yciayrn «ToproBelid SKBapHHT», 3akmioyeHHoe Mexny Kimentom u bankom myTtem
MOANHMCAHMST AHKETBHI-3asBJICHHS O TpucoeauHeHnn Kimenra k ycmoBusm [IpaBun wmcnonbszoBanus [[MP
SoftPOS, B cOOTBETCTBUH ¢ KOTOPHIMH BaHK mpemocTaBiseT yCiIyry Mo MpHeMy OCCKOHTAKTHBIX IUIATEKEH ¢
ucnonb3oBanueM npmioxenus [IMP SoftPOS, ycrananiBaemMoro Ha MOOMIBHOM YCTPOHCTBE C ONIEPAIMOHHOM
cuctemoit Android 115t npoBeaeHNsT PUHAHCOBBIX OIepalyii 10 bBaHKOBCKUM KapTaM ¢ IOAIEPKKONW TEXHOIOTHH
oeckonTaktHO# orutatel (NFC). JloroBop ucnons3oBanust LIMP SoftPOS mexny barkom n Kimnentom cuanraercs
3aKJIIOYEHHBIM C JaThl MOJANKCAaHU AHKETBHI-3asBICHHUS O IPHUCOSANHEHUH CO CTOPOHBI baHKa.

Komuccuss — Bosnarpaxaenue banka, ymmaunBaemoe Kimentom 3a okasanHble yciyrd banka u
JIOTIONTHUTENNBHBIC YCIyTH B pamkax JloroBopa ucronp3oBanus [IMP SoftPOS. Pasmep Komuccun ycraHoBieH
Tapudamu banka.

JInunblii kadunetr (Merchant Web platform - MWP) Knuenra -  web-pecypc, TTO3BOJIAIOIU I
nojiy4ats MH(pOpManuio o0 omepauusx, COBEPUICHHBIX ¢ Hcmoib3oBanueM SoftPOS-tepmunana Onepatopa,
peructpupoBath OmnepaTopoB, GOPMHUPOBATE OTUYETHI, YIPABIATH JOocTynaMu Ha ypoBHe SoftPOS-repmunanos,
BHOCUTH U3MEHEHHUS B YUETHBIE TaHHbIe OnepaTopoB.

MoouiibHOe YyCTPOHCTBO — MOOWJIBHOE TEpPCOHAJbHOE YycTpoiicTBO Omeparopa MOA ympaBlieHHEM
onepaironHoi cucteMbl Android (cMapT@oOH, IIAHIIETHBINA KOMIIBIOTED), MOAACpKUBatoIIee TeXHOIorHi0 NFC,
MMEIOIIee BOZMOKHOCTD BBIX0/1a B CeTh VIHTEpHET, MO3BOJISIONIEe YCTAaHOBUTh MOOHMIFHOE TIPHIIOKEHHE.

Omnepatop — pabdotauk TCII, nHUIMUpYOmUI HocpeacTBOM MOOHIBHOTO NPHIOKEHHUS MPOBEACHUE
IepeBoia B CUYET OIIaThl TOBApoOB/yciryr/padboT Kinenra co cuetoB Kapt [epxareneii.

IMP SoftPOS — kiIHeHTCKOe TPUIOKEHHE, YCTAHABIMBAEMOE Ha MOOWILHOM YCTPOKMCTBE C
onepaunoHHON cucteMolt Android ans mpoBeneHHs Oe3HANMYHBIX (PUHAHCOBBIX omepanuid Mo baHKOBCKUM
KapTaM C NMOJACPKKOM TexHonoruu o6eckonTakTHoM omnatel (NFC).

Yek SoftPOS-Trepmunaia (Uek) — TOKyMEHT, COCTaBJICHHBIM B DJIEKTPOHHOM BHJE, COACPIKAITHI
MH(QOPMAIUIO O TPOBEACHHOH ¢ Ucmoyib30BanreM Kaptel Oneparyy u moaATBEp KON ee COBEpIICHHE.
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NFC — TexHoioruss 0ECIPOBOIHON IEpenayd JaHHBIX MajioTO paanyca ISHCTBHUS, MPEIOCTABIISIONMIAS
BO3MOYKHOCTh OOMEHA JAHHBIMH MEKIY YCTPOHCTBaMHM, HAXOISAIIMMHUCS Ha MayJoM paccrosHuu (He Oomee 10
(HecsiTr) caHTHMETPOB).

SoftPOS-TepMuHaJI — SIIEKTPOHHBINA TEPMUHAIL, SBJISIIOIIUICS KITHEHTCKOH YacThio pemenns SoftPOS u
peann30oBaHHBIN Ha 0a3ze MOOWIBHOTO ycTpoiicTBa ¢ momuepxkoil NFC, ucnmomssyemoro B TCII, Ha KOoTOpOM
TUTAHUPYETCsI/OpraHn3oBaH nprueM KapT ¢ 6eCKOHTaKTHBIM HHTEP(EHCOM.

2. OBIIME YCJIOBUs

2.1. 3axmouast [loroBop wucmons3oBanus [IMP SoftPOS, KnmeHT cornamaercs ¢ HAacTOSIIAMU
[IpaBunamu ucnons3oBanust LLMP SoftPOS, Ilpasunamu TO.

2.2. JloroBop ucnons3oBanust [IMP SoftPOS cumraercs 3axkirodeHHBIM C MaThl MOANHCAHUS baHKOM
AHKETBI-3asIBJICHUS O TPUCOCTUHCHUU.

2.3. C nmarbr peructpammu SoftPOS-repmunana bankom Kiment omnaumBaer banky Komuccuro B
MOPSZIKE ¥ Ha YCIIOBUAX, YCTaHOBJICHHBIX JloroBopoMm ucnonb3oanus LIMP SoftPOS u Tapudamm.

3. HOPAAOK PETUCTPALIMU U AKTUBAIINU SoftPOS-TEPMHUHAJIA

3.1. Ilon peructparmmeit SoftPOS-tepmmnana bankoM mOHMMaeTcs MPENOCTaBIEHWE IOCTYyIa
Omneparopy B npunoxenue [IMP SoftPOS nyrtem nanpasnenus bankom Ha snektponHyro noury Omeparopa,
YKa3aHHYIO B AHKETe-3asIBIICHHMH O MPUCOCANHEHNH, YUETHBIX JaHHBIX Ul OCYLIECTBICHUS MEPBOHAYAIBLHOTO
Bx0J1a B MoOMIbHOE TIPHITOKEHNE.

3.2. Peructpauus nepsoro SoftPOS-tepMuHana ocymecTBiasieTcss Ha OCHOBaHUM TPEIOCTABICHHON B
Bank AHKeTBI-3asIBJIEHHSI O TPUCOEIMHEHNH C YKa3aHUEM B HEM YUETHBIX JaHHbIX OnepaTopa. s peructpauuu
noronHuTeNnbHbIX SoftPOS-TepMunanos Knuent npenoctapiser B bank wH(pOpMaIMiO M0 JOMOJIHATESIBHBIM
OmneparopaM B cOOTBeTCTBUH ¢ popmoii [Ipunoskenns 1 k AHKeTe-3asBJICHUIO Ha IPUCOCTUHCHHE.

3.3. Ucnonw3oBanue ognoro SoftPOS-repmunana neckonapkumu OneparopamMmu 3anperieHo.

3.4. MoOuiIpHOE YCTPOMCTBO, HCIONB3yeMoe B KkadectBe SoftPOS-tepmmHanma, DOMKHO OTBEYATh
CenyromuM TpeOOoBaHMAM: OBITh TEXHHYECKH HCIPABHBIM, HMETh CEPTU(HUIMPOBAHHYIO OIEPAIMOHHYIO
cucremy Android (Bepcus, cooTBeTcTBYyIOImas TpeboBanusaM [lnarexnoil cucremsr «Mup» mo 0e30mMacHOCTH),
uMeThb B Hanuuuu NFC-monynb.

3.5. Ilocne momydeHHs yBEIOMJICHHS O TpeaocTaBieHuM aoctyma Omepatopy B mpmioxkenue [[MP
SoftPOS KimmeHT 06s13yetcst obecnieunTh B Cpok He mo3aHee 3 (Tpex) pabounx gHEH ckauyMBaHUE, YCTAHOBKY Ha
MooOunpHOe ycrporicTBo mpuimoxkenuss [[MP SoftPOS wu akruBamuio yueTHeix naHHbIX OrmepaTopa B
COOTBETCTBUH C MPEAOCTaBlIeHHOW baHkoM WHCTpyKIue#d mo pabore ¢ MOOWIBHBIM TpriokerweMm [[MP
SoftPOS. Ilo pe3ynapTaTaM BBITIOJHEHUS ICHCTBUH, ONMMCAHHBIX B HACTOAIIEM MYHKTE, akTuBaIus SoftPOS-
TEpMHUHAaJIa CYUTAeTCs BRIMOIHEHHON 1 SoftPOS-TepMuHan rotos k nmpruemy miaTexe.

3.6. Kituent o0s3yercs coOmogaTh TpeOoBaHUs, m3noxkeHHble B 1. 3.3-3.4 [IpaBun ucmoib30BaHUS
LIMP SoftPOS.

3.7. O0s3aHHOCTH 00ECTIeYNTh CBOEBpeMEeHHOE 00HOBIIeHHE OnepaTopoM MoOHIBHOTO MTPUIIOKEHHUS Ha
MoOuIEHOM YCTPOWCTBE IITATHBIMH CPEACTBAMH Bo3naraercst Ha Kiuenra.

3.8. baHK He HEceT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE MOOMIBLHOTO YCTPOMCTBA TPEeOOBaHUSM,
M3II0KeHHBIM B 1. 3.4. [IpaBun ucronp3oanus LIMP SoftPOS, a Taxke 3a HeraTUBHBIE ITOCIIECICTBYSI, CBI3aHHBIC
C TaKUM HECOOTBETCTBHEM.

4. IIPABA U OBA3AHHOCTHU CTOPOH

4.1. KaneHT nMeeT npaso:

4.1.1. IIpuaumats tatexu ot Jepkareneit uepes SoftPOS-Tepmuna ¢ ncnonb3oBanreM KapTel.

4.1.2. Obpamatbcss B baHK ¢ menbi0 MOJMYYEeHHS KOHCYJBTAIlMOHHOW TMOAJEPXKH IO BOIpPOCaM
MpOBEIEHH OTEepaLuii ¢ rcnoib3oBanueM npuwioxenus LLMP SoftPOS.

4.1.3. TpeboBatb oT baHka nepednciIeHns JEHSKHBIX CPEACTB 0 ONEpaIiisIM B CPOKH M Ha YCIIOBUSX,
KOTOphbIe ycTaHoBIeHHB! [IpaBunamu TO.
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4.2. KiaueHT 00s13yeTcsi:

4.2.1. CroeBpeMeHHO ormiaunBaTh banky Komumccmm B mopsake W Ha YCIOBHSX, KOTOPHIC
npeaycmotpensl Tapudamu u [Ipasunamu TO.

4.2.2. ABropuzoBatbcss B JlmuHoM kaOumnete Knumenra, oOecreunTh YCTaHOBKY mpwiokeHus LIMP
SoftPOS n akTrBanuIO YYeTHBIX JaHHBIX OrmepaTopa B CPOKH, YCTAaHOBIICHHEIE B 11. 3.5. [TpaBuin HCIToNbp30BaHUS
LIMP SoftPOS.

4.2.3. He mnepenaBate UYexku, a TakKe HX KONUM TPETHUM JHIAM, 33 HCKIIOUYEHHUEM CIIy4aesB,
MPETyCMOTPEHHBIX 3aKoHOAaTeENHLCTBOM Poccuiickoit Denepanuu.

4.2.4. CamoCTOATEIRHO VYHOPABIATE jgoctymamu OmepatopoB, a Takke SoftPOS-tepmuHaaMu
nocpeacTBoM Jluunoro kabunera KieHra.

4.2.5. He npoBOauTh JFO0YI0 HETIPAaBOMEPHYIO ONEpaInio B ciaydae, eciau KiimeHTy ObIIo H3BECTHO WK
JIOJDKHO OBLITO OBITh M3BECTHO O €€ HEMPABOMEPHOCTH.

4.2.6. UadopmupoBate baHk 0 Bcex M3MEHEHHMSX PEKBU3UTOB KilMeHTa, B TOM YHCIIE YKa3aHHBIX B
AHKeTe-3asBICHUN O TIPUCOCIMHEHNH, He TIo31Hee YeM 3a 5 (I1aTh) paboumx maHEW 710 JaThl BCTYIUICHHUS B CILTY
TaKUX U3MEHEHUH ITyTeM MpeIOCTaBlIeHHS B baHK aKTyanbHBIX/TIOITBEPKIAOIIUX H3MEHEHHS JJOKYMEHTOB.

4.2.7. CaMOCTOATEIHHO 3HAKOMUTHCS C M3MCHECHHUSIMH, BHECEHHBIMU B [IpaBmia ucmonb3oBanus [{MP
SoftPOS, IlpaBuna TO u Tapudsl, a Takke ¢ AOKYMEHTaMH, CCBUIKM Ha KOTOpHIE HAIOTCS B YKa3aHHBIX
JMIOKyMEHTaX W Ha oduimanbHoM caiite banka. HecBoeBpeMeHHOE o3HakoMiIcHHE KimeHTa ¢ M3MEHEHHSIMU,
BHeceHHbIMU B [IpaBuina TO u Tapudsl, He ABISCTCS OCHOBAaHUEM IS UX HEIIPUMEHEHHUST baHKoM.

4.2.8. He B3uMatp ¢ JlepxkaTeneid KapT HUKAKUX JOTOJHUTEIBHBIX PACXOMOB, SBHBIX WJIM CKPBITHIX
KOMUCCHI TIPH COBEPIIICHUM OTICpPAIfii OIUIAThl TOBapOB/pabOT/yCIyT ¢ HMCIOJIb30BaHUEM mpmioxkeHus [[MP
SoftPOS.

4.2.9. UckmounTh HECAaHKIMOHUPOBAHHBIA AOCTYyN TpeThux Jul K SoftPOS-repmunany m Jluunomy
kabunety Knuenra.

4.2.10. Ilpy BO3HMKHOBEHHWH OOCTOSATEILCTB, IMPEIATCTBYIONINX BBIMOIHCHHUIO yCiIoBHM JloroBopa
ucrnonp3oBanust [IMP SoftPOS, HezamenuTenbHO yBenoMuTh 00 3TOM baHk.

4.2.11. Bosmectuts banky B nopsake, nznoxxenHoM B myHkTe 7.10 IlpaBun TO yObITKH B pe3ynbTare
nmpuMeHeHus K banky mTpadHbIX CaHKIMA B COOTBETCTBHHU ¢ [IpaBuiamu [11aTexXHBIX CUCTEM.

4.2.12. VcmonHATs BCe O0OS3aHHOCTH, MPEAYCMOTPCHHBIE HacTOAmMUMHU [IpaBuiamMu HMCTOIB30BaHUS
LIMP SoftPOS u [IpaBunamu TO.

4.3. baHk UMeeT NPaBo:

4.3.1. llpuBnekate 0Oe3 cornmacoBanus ¢ KIMEHTOM TpeTbHX NHIl C TEIBI0 HCIOTHEHHUS CBOHMX
o0si3aTenscTB MO JloroBopy mcnonb3oBanHuss LIMP SoftPOS, mpu s3ToM baHk HeceT OTBETCTBEHHOCTH Mepen
Knuentom 3a HewcnomHeHwe u (WIIM) HEHAJIE)KaIllee HCIIONHEHHE O00A3aTebCTB TPETHUMH JIMIIAMH,
npuBIeYeHHBIMEI baHKOM.

4.3.2. 3anpamuBath y KimeHTa HeoOXomuMbIC IS 3aKIOYeHWS W UCHoiHeHus Jlorosopa
ucnonb3oBanus [IMP SoftPOS cBeneHus 1 TOKyMEHTBI, a TAK)KE UHBIC CBEJICHYS U JOKYMEHTHI B COOTBETCTBHH
¢ IpaBunamu IlnatexxHpIX cUCTEM, HOpMAaTUBHBIMU akTaMu banka Poccuu u 3akoHoAaTenscTBOM Poccuiickoit
®denepany, B TOM YUCJIC B OOJIACTH MPOTHBOACHCTBHUS JeTanu3aluy (OTMBIBAHHUIO) JTOXOJOB, MOIYYCHHBIX
MPECTYIMHEIM TyTeM, (PHHAHCHPOBAHUIO TEPPOPU3MA, IKCTPEMHUCTCKON NEATEILHOCTH M (YMHAHCHPOBAHUIO
pacipocTpaHeHUsT OPYKHS MacCOBOTO YHHUYTOXKEHHS, a TakkK€ BHYTPEHHHMMH HOPMAaTHUBHBIMU JOKYMEHTaMH
banxka.

4.3.3. 3anpammBate y Kimenta umH(opManuio o coBepiieHHBIX Omnepanusix, O IpeaoCTaBICHUN
JepxatenssM TOBapoB/paboT/yciayr, a Takke MPOBOJUTH MPOBEPKY HH(GOpPMAIWU U JIOKYMEHTOB (KOTHMH |
OpWUTHHAJIOB), TpeAocTaBisieMbx Kimentom B pamkax JloroBopa mcronb3oBanus [IMP SoftPOS, na mpeamer
COOTBETCTBUSI pean3yeMbix KimeHToM TOBapoB/paboT/yciyr BUAY ACATEIHHOCTH, yKa3aHHOMY KimeHTOM B
AHKeTe-3asBICHUU O MIPUCOSAMHCHUY, a TAKKE Ha TIPEJMET BEISBICHUS HECHCTBUTEIBHBIX OTIEpaInii.

4.3.4. IlpuznaBath Omnepariuu HeCHCTBUTEILHBIMEI HA OCHOBAaHMHM KPUTCPHUEB, YKa3aHHBIX B pasfene 8
IIpasun T3, u ocymecTBIATH NeHCTBUS B cooTBEeTCTBUM ¢ [IpaBunamu TO.

4.3.5. Tpebosath oT KitneHTa Bo3MeIieHns YOBITKOB M PacX0/I0B, TOHECEHHBIX BaHKOM 10 OCHOBaHHSM,
yKa3aHHBIM B IyHKTax 7.2., 7.10., 7.13. IIpaBma TO.

4.3.6. YuepxuBaTh U3 cyMM Bo3melnenus 0e3 DONOJHHUTEIbHOrO pacropsbkenust Kiouenra (3apanee
JTAHHBIN aKIETT IUIaTeIbIINKA) IEHSKHBIX CPECTB 110 OCHOBAHUSM, YKa3aHHBIM B 11. 7.10. [Ipasun TO.

4.3.7. YcranaBnuBath KoMHCCHHM 3a JOIMONHHUTENBHBIC YCIYTH, OKa3blBacMbie B pamkax JloroBopa
ucrnonp3oBauust [IMP SoftPOS. Pasmep u mopsmok B3umanus Komuccun ycranapnuBaercs Tapudamu.
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4.3.8. BBonuth orpaHuueHusi (JIMMUTBHI) Ha coBepineHue Onepanuil/mpruoCTaHaBIUBaTh COBEPIICHUE
Omnepanuii B LieIsIX NPeIOoTBPALCHUS MOIIEHHUYECKHUX OIepanuii.

4.3.9. Otkazatp Knuenty B 3axmodenuu JloroBopa TD u Horosopa mcrnonb3oBanus LIMP SoftPOS,
peructparmu TCII, mOAKIIOYEHUH JOMOTHUTEIBHBIX YCIYT.

4.4. baHk o0si3yeTcs:

4.4.1. llpegoctaButs He mo3nHee 5 (IlaTu) paboumx nHEH ¢ AaTHl MOANMUCAHUS AHKETHI-3asBICHUS O
npucoenuaennn Kimenta k ycinoBusam [pasun ucronb3oBanus [IMP SoftPOS Omneparopy cchuiKy ¥ TOCTYII K
Jlmaaomy kabmrery Kimmenta. Omeparop caMoCTOSTEIsHO ompenernsier MoOWIbHOE yCTPOMCTBO, HA KOTOPHIE
JIOJKHO OBITh YCTaHOBJICHO MOOUIBLHOE IPUIIOKCHHE.

4.4.2. OcymiecTBisiTh pacueTsl ¢ KilMeHTOM B MOpSIAKE U HA YCIOBUSX, ONpPEACIAEMBIX pas3aeioMm 7
IIpaBun T3 u Tapudamm.

4.4.3. KoncynerupoBath KimeHTa 1mo BompocaM OKa3aHHs YCIYT, MPEIOCTABICHUS JOTIOJHUTEIBHBIX
YCIIYT, a TaKXKe 0 MmopsiaKe copepiieHus Onepamuii.

4.5. JleranbHble paBa u 00s3aHHOCTH banka u Kinenra u3nosxxens! B [IpaBunax TO.

5. IOPSIIOK TNPUEMA M OBCJHYKHUBAHHUS KAPT C BECKOHTAKTHBIM
HUHTEP®ENCOM

5.1. Kapts!l 7151 66CKOHTaKTHOH OIUIATBI MOTYT OBITH BBITIOJTHEHBI B Pa3NUYHBIX (popM-(akTopax: B BHIE
TUIACTUKOBOM KapThl; IPOTPAMMHOTO IIPHIIOKEHHUS, 3aTPYKEHHOTO Ha MOOMITBHOE YCTpoicTBO (mpumep: MirPay),
IUIATEKHOI'O CTUKEPA, UHBIX MJIaTEXHBIX MHCTPYMEHTOB O€CKOHTAKTHOM OILIATHI.

5.2. Ilo GeckonTakTHOMY HMHTepdeiicy Kapra, BbimonHeHHas B Buie 1000ro GopM-pakTopa, MOKET
OBITE 00cTy>keHa B SoftPOS-tepmunane mytem nomuecenus k NFC-momyro.

53. Ins omnater Kaproit uepes SoftPOS-tepmunan HeoOXxommmo mnpenocTaBUTh JlepkaTemro
BO3MOXKHOCTH CAMOCTOSITEIFHO COBEPILUTH IIATEXK, He 3a0upas Kapty u3 ero pyk. [epxarenb caMOCTOSTEIBHO
JIOJDKEH MPHUKOCHYThCs OeckoHTakTHOH Kaproit k NFC-cuuteiBateno Ha SoftPOS-repmuHane u moxaaTbes
0TOOpaXkeHHUs1 OTBETA O coBeplLIeHHONW Onepanuy Ha SKpaHe.

6. IIOPAJOK PACUETOB

6.1. Bzaumopacuetrsl Mexnay bankom u KineHTOM, OCYIIECTBISIOTCS B MOPSAKE M HA YCIOBHUSAX,
onpezaensemMbix paszaesiom 7 [Ipasun TO u Tapudamu.

7. CPOK JEMCTBUS JOTOBOPA MCIIOJIB30BAHMS IIMP SoftPOS U MTOPSAJIOK EI'O
PACTOPXEHMUA

7.1. Hacrosumii [loroBop ucnonszoBanuss LIMP SoftPOS 3akmioueH Ha HeompenesleHHBI CPOK U
BCTYTIAa€T B CHJIy C MOMEHTA MOANMCAaHUS AHKETHI-3asBIeHHs 0 pucoequHernnn KimenTa k ycnoBusm [Ipasun
ucnons3oBanus [IMP SoftPOS.

7.2. lpekpamenue neiictBus JloroBopa ucnonb3zoBanus LIMP SoftPOS He sBnsercs ocHoBaHUEM
MpEeKpaIieHs] CYMECTBYIONMX Ha MOMEHT pactopkenus JloroBopa wucnoms3oBanms [[MP SoftPOS
obsi3arenscTB. OOs3atenscrBa Cropon mo Jlorosopy wucmonb3oBanus LIMP SoftPOS coxpanstorcs mo ux
WCTIOJTHEHHS.

7.3. KinuenT wuMeeT TpaBO B OJHOCTOPOHHEM BHECYINEOHOM TOPSAKE pPacTOprHyTh JloroBop
ucrnonp3oBanust [IMP SoftPOS, mpexynpenns nucsmenHo bank He MeHee ueM 3a 30 (Tpuanats) paboumx JHEH.
YBenoMIIcHUsI HAIpPABISIOTCSA 3aKa3HBIM IMHCHMOM C YBEIOMIICHHEM O BpPYYCHHU C OJHOBPEMEHHBIM
HANPaBJICHHEM CKaHHPOBAHHOUW KOMHH YBEIOMJICHHS Ha ajpec 3JICKTPOHHON mouThl baHka miis HanpaBlIeHHS
oOpareHuit KITMeHTOB, YKa3aHHBIH Ha oummanbHOM caiite banka B cetn MIHTEpHET.

Knuent o0s3aH mpekpaTuTh TpueM OECKOHTAKTHBIX IUIATeXKEH C MCIONB30BAHWEM TPHIIOKEHHUS
LMP SoftPOS ¢ MomeHTa HanpaBiieHHs CKAHUPOBaHHOH KOMUH yBeJOMIIeHUS B baHk.

7.4. baHK BIIpaBe B OTHOCTOPOHHEM BHECYACOHOM MOPSAKE pacTOPrHYTh JloroBop ncnons3oBanwms [[MP
SoftPOS 6e3 00BsICHEHHS NPUIHH, MHCBMEHHO yBeaoMuB 00 3ToM Kimenta 3a 10 (ecsatp) pabouux mHEH 10
pactopxkenus [loropopa ucnonb3oBanus LIMP SoftPOS. B satom cyuae Jlorosop ucnons3oanust LIMP SoftPOS
cuMTaeTcs TpekpameHHbM 1o wucrtedeHun 10 (JlecsaTn) paboumx mHEH C gaThl HampaBieHHs baHkom
COOTBETCTBYIOIIETO YBEAOMIICHHUS, €CII O0Jiee TIO3IHSS JaTa pacTOPKEHUS HE YKa3aHa B yBEIOMIICHHUH.
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7.5. CnenctBuem pactopxkenust JloroBopa ucmonb3oBanus [IMP SoftPOS smnsercs GnoxupoBanme
noctyna Knuenry B JInansiid kabunet Kimenra u npunoxkenne [IMP SoftPOS.

7.6. Horosop ucnonbzoBanus LIMP SoftPOS mpekpamaercs B cinyuyae npekpamenus Jorosopa TO
omHOBpeMeHHO ¢ HuM. Ilpm 3ToM KimeHT 00s3yeTcs mpenocTaBisaTh baHKy KOMHHM JOKYMEHTOB IIO
OCCKOHTAKTHBIM TUIaTEXaM C HCIoiab30BaHueM mpmiokeHus LIMP SoftPOS B Teuenne 3 (Tpex) jeT ¢ maTsl
pactop:kenus Hactosimero /lorosopa ncnosis3oBanust LIMP SoftPOS.

8. BAK/IIOYMTEJIBHBIE ITOJIOKEHUA

8.1. Bo BceMm, 4TO He mpeaycMOTpeHo HactosmuMmHu IlpaBmmamu ucnons3oBanus [[MP SoftPOS,
IIpaBunamu T3, CTOpPOHBI PYKOBOACTBYIOTCSI 3aKOHOIATEILCTBOM P®, HOpMATHBHBIMH NOKyMEHTaMH baHka
Poccun u IlpaBunmamu IInaTtexHbIX CHUCTEM, €CIM OHHM HE MPOTUBOpPEYAT 3aKOHOHATENbCTBY Poccuiickoit
®denepanuu.
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IMpuaoxenne 4
K «lIpaBuiiaM mpenoCTaBICHUS  YCIYI'H
«Toproseiit axBaiipunr» [IMPbank (o6miecTBo
C OTPaHUYCHHON OTBETCTBEHHOCTHIO)»

YcaoBust npegoctaBiieHds ycJayru «CepBHC OBICTPBIX 3a4HCIeHHID)
IMPBbank (001ecTBO ¢ OrpaHNYECHHOMH OTBETCTBEHHOCTHIO)

1. OBIIIME YCJIOBUSA

1.1. Yemyra «CepBuc ObICTpBIX 3auncieHui» (manee — Ycmyra Ch3) mnpemocTaBisieTcs TOIBKO
Knunenrtam, nmeromum pacueTHbIH cyeT B baHke u UCTIONB3yIOMMM €ro Ui 3a4KiCIeHus] CcyMM Bo3Merienuii mo
HoroBopy nmpenocTtaBieHus yciayru « ToproBulii SKBalprHI» Ha OCHOBaHMHM JloroBopa mpenoctaBieHus Y CIIyTH
CB3.

1.2. dorosop mnpenocraBinenus Ycayru Cb3—  gomomHuTensHoe  cornameHue Kk JloroBopy
npenocTaBieHuss ycayrn «ToproBelid SKBapHHI», 3akmiodeHHoe Mexny Kimentom u bankom myTtem
noanucanuss CTopoHamu 3asBieHHs 0 moAximroueHud Yciayrd Cb3 nmo dopme IMpunoxkenus 1 K HACTOSIIMM
VYcenosusam CB3. Jlorosop npenocrasienus ¥Ycnyru Cb3 mexny bankom n KiimeHTOM cunMTaeTcs 3aKiIr04eHHBIM
C JaThl IOATIMCAHUS 3as1BJIeHuUs 0 moakatodeHnH Y ciayru CB3 mo ¢popme [punoxkenns 1 k HacTosAmmM Y CI0BUSIM
CB3 co cropons! banka.

1.3. Ycnyra Cb3 umeer aBa pexxumMa 3aduciieHus: Bo3memenus:

e Omnaiin (Bo3Mmemenne Mo KaXIOW ONMEpanuyl 3a4MCIsCTCS HAa PACUCTHBIA CUYET B PEKHUME
peabHOTO BPEMEHH);

e Peiic (tpu peiica: mo 09:00 - 3a omepanuu, npoBeaeHHbIe B niepuon ¢ 18:00 mo 0:00 mus,
MIPEAIICCTBYIONIETO THIO 3aunciieHus Bo3memenwst, no 15:00 - 3a onepanuu, mposeaennsie B epuox ¢ 0:00 mo
14:00 mus 3auncnenus Bosmemenns, 1o 19:00 - 3a omeparum, npoBeaeHusie B epuon ¢ 14:00 mo 18:00 mus
3auncienus Bo3memnienus.

1.4. Ycnyra Ch3 noakmirodaetcs Ha Bce umeromieecs B TCIT O6opynosanue, mogkimrodeHue Yciayru Cb3
Ha gacth O6opynoBanus B pamkax ogHoro TCII He mpeaycMOTpeHoO.

1.5. Yenyry CB3 Bo3MokHO moakmounTs Ha BbIOpanHble Kiuentom TCII (mpm ycnoBum Hamuuusi y
Krnmnenra nHeckonpkux 3apeructpupoBanibix B banke TCII), Takum o6paszom, BeiOpannbsie Kimmentom TCII OyxyT
noakrodeHs! K Yemyre Chb3, a B octaBmuxcs TCII KimenTta OymeT coxpaHeH pekKuM 3aurciaeHus Bo3MemeHus
cornacHo Tapudam banka. [Tpu aTom, pexnm 3auncnenns (Onnaite wim Peiic) ycTaHaBIMBaeTCS B COOTBETCTBUH
c 1. 1.3. HacToAUX Y CIIOBHIL.

2. YCJOBUA HOAKIIOYEHUA/ UBMEHEHUSA YCJIYI'H

2.1. B ciayuae BeiObopa ycinyru «CepBHC OBICTPBIX 3aUWCIICHHI KITHEHT IpeocTaBisIeT 3asaBiIcHUEC HA
noJKItoueHne/ n3MeHeHne yciyri «CepBHC OBICTPBIX 3aYWCICHHI» I0 ycTaHOBJICHHOW baHkom ¢opme
IIpunosxkenus 1 K HACTOAIUM Y CIIOBUSIM.

2.2, Nns moakmroueHust ¥Ycnyru CB3, KivieHT nojaet 3asiBiieHUE CISIYIOIIMMU ClIoco0amMu:

e B jononHUTETHLHOM orice baHka o ycraHoBiieHHOW bankom ¢opme;
e B Cucreme /1O (c MOMEHTa TEXHUYECKOH peain3aium).

2.3. KomuccrnonHoe Bo3HarpaxkiueHue 3a mnoakiarodeHue Ycimyru Chb3 B3uMaeTcs eXeMecsdHO OOIIei
CyMMOH 3a Bce monkiroueHHoe OO0opynoBaHWE, B TMOCIEHHUM padouyMil JIeHb Mecsla, 32 HCKIIOYEHHEM
KaJICHIapHOTO MecsIla, B KOTOPOM yciayra Oblla TEPBUYHO MOIKIIOYCHA. [IpM HEMOCTaTOYHOCTH JCHEKHBIX
CpelcTB Ha pacueTHOoM cuere KimenTa, 00 mMpu HAIWYMKM HEWCIIOIHEHHBIX 00s3arenscTB Kimenrta mepen
bankoMm, nnbo B ciiydae Hajauuusi OTpaHWYEHHI HA pacXOIHbBIE ONEpaluyd 1O CYeTy Ha JaTy CHHCAHUS
KOMHUCCHOHHOTO Bo3Harpaxaenus Yciayra Cb3 oTtkmouaercs u Bo3MmenieHne 3a4uciseTcsl B peXUMe COTJIACHO
Tapudam banka ¢ mepBoro yucia Mecsia, CISAYIONMET0 3a MECAIIEM OTLIaTHI.

Komuccust momeraercs B odepelb HEMCHOIHEHHBIX B CPOK PAaCHOPsDKEHWH IS MOCIEAYIONmETo ef
CIIMCaHMA B MOPAAKE, MPEAYCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoit @enepanun.

2.5. Ilpu noBTopHOM noaxmouenuu Yciyru Cb3 B3umaercst pukcrupoBanHas miara coriacHo Tapudam
baHka B 1aTy HOBTOPHOTO MOIKITIOYEHHS.
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3. YCJOBUA OTKJIIOYEHUA YCIYI'H

3.1. Otkmouenne Ycmyru Cb3 ocymiecTBisieTcss HA OCHOBAaHMM 3asIBIICHUS 10 YTBEp>KJeHHONH baHkoMm
dhopme IMpunoxenus 1 K HACTOSAIINUM Y CIIOBHIM JTHOO B OHOCTOPOHHEM BHECYAEOHOM Hopsiake bankom.

32. llpu ortxmoueann Ycuyru Cb3 10 wWCTedeHHS OIUTaYMBaeMOro KaJeHIapHOTO MecsIia,
KOMHUCCHOHHOE BO3HAarpa)kJeHUE B3UMAETCs B 1aTy OoTKiIoueHus Ycinyru Ch3.

3.3. Bo3Bpar Ha pexuMm 3aumciieHus Bo3memenus cormacHo Tapudam banka, ocymiecTBiseTcs ¢
TIEPBOTO YHCIIa MECSAIIA, CIEAYIOMIETO 32 MECSIIEM OTUIATHI.

3.4. 3MmeHeHue pexuma 3aduciieHuss Bo3MelieHHs OCyIIEeCTBISETCS Ha OCHOBAaHUM 3asBIECHUS IO
yCTaHOBJICHHOU bankom ¢opme ogHoBpemMeHHO Ha Bce O6opynoBanue nannoro TCII ¢ mepBoro uucia mMecsia,
CJIeIIyTOIIero 3a MecseM noaayn KimeHToM 3asBIeHns Ha I3MEHEHHE PeXKruMa 3aunciieHns Bo3merenus.
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IIpunoxenue 1
K «YcnoBusiM mpenoctaBineHus yciayru «Cepsuc
obicTpeix 3auncienuin» L{MPbank (oOmecTtBo ¢
OTpaHNYEHHOH OTBETCTBEHHOCTHIO)

OBPA3EI]

()) LUMPBaHK

3AABJIEHUE
HA NOAKNKOYEHMUE / NSMEHEHUE / OTKNIKOMEHUE YCNYTU
«CEPBUC BbICTPbIX 3AYUCNIEHUN»

HanmeHoBaHue KnmneHrta

WMHH KnneHta

MoanucbiBas HacTosAwee 3asBiaeHMe B pamkax «[lpasun npesoctaBneHUs ycnyru  «TOProeblid  3KBaNMPUHM
LMPBaHK (O00)» (manee —MNpaBuna), pasmelleHHbx Ha canTte LIMPBaHk (OOO) B cetn WHTepHeT no aapecy
www.cmrbank.ru, npowy

[ nogKAuUTb yeayry «CepBuc BbICTPbIX 3aUUCIEHUIE» Ha TOPrOBOM (CEPBUCHOM) CTPYKTYPHOM
nogpasaeneHun (TCM):

MouToBbIN MHAEKC, agpec TCMN

Pexknm 3auncneHmna BoameleHmsa O OHnaitH O Peiic

0 M3MEeHUTb peXum 3auucneHus no ycayre «Cepsuc 6bICTpbIX 3aunmcneHnin» Ha TCIM:

MouTtoBbIN MHAEKC, agpec TCM

M3MEeHUTb Ha peXXnm 3auncaeHma O OHnanH 0 Peiic
BO3MeLLEeHNA

[ oTKAUYUTD ycayry «CepBUc BbICTpbIX 3auncieHunii» Ha TCM:

MouToBbIN MHAEKC, agpec TCMN

MoaTBep:KAQAlD, UTO O3HaKOMAEH(-a) U cornaceH(-Ha) ¢ AencTaytowWwei pedakuymet Mpasua T3 1 Ycnosuii npegoctaBaeHns yeayrm «Cepsuc BbicTpbix
3aumcnenuniiy LUMPBaHK (06LlecTBo ¢ orpaHMYeHHOW OTBETCTBEHHOCTbIO) (Aanee — BaHK), TapudoB KOMUCCMOHHOTO BO3HarpaxaeHua LIMPBaHK
(06LecTBO € OrpaHNYEeHHOM OTBETCTBEHHOCTbIO).

[ato baHKy cornacve (3apaHee AaHHbIM akUenT) Ha cnucaHue co Cueta Ne AEHEXHbIX CpeacTs B cyeT onnaTbl
KOMWCCUOHHOIO BO3HarpaxaeHua baHka B cootsetctaum ¢ Tapudamm baHka.

K/IMEHT
NHbOopMaumio, yKasaHHYIO B 3aABAEHUM, NOATBEPXKAAIO

LLoNKHOCTb YNOJIHOMOYEHHOro npeacTasutens Knamexta Moanuco damunus, UMa, 0TYECTBO (MPY HaNUUKK) [Oata

Mn

OTMETKU BAHKA
3anaBneHue NpUHAN

LonHocTb paboTHUKa BaHka Moanuco damunus, UMA, 0TYECTBO (NPU HaNUUKUK) [Oata
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IMpuaoxenne 5
K «lIpaBuiiaM mpenoCTaBICHUS  YCIYI'H
«Toproseiit axBaiipunr» [IMPbank (o6miecTBo
C OTPaHUYCHHON OTBETCTBEHHOCTHIO)»

IMpaBuia
NMpeJoCTaBJIeHNUs YCJIYTH 0 00ecre4eHn 0 MH(POPMAMOHHO-TEXHOJIOTHYeCKOTr0 B3aNMOAeiiCTBUSA NPH
OCyUIECTBJICHMH (PU3HMYECKMMH JULIAMM OIIaThl TOBAPOB/PadoT/yCJIyr ¢ HCIO0JIb30BAHMEM CepBHCa
OBICTPBIX IVIaTeKeil B TOPTrOBBIX (CEPBUCHBIX) CTPYKTYPHBIX OAPa3/ieJIeHUAX KIHEHTa
MPbank (0011€CTBO ¢ OTPAHNYEHHOH 0TBETCTBEHHOCTHIO)

[IpaBuna mpenocTaBieHHSs  YCOIyrH 1O OOECHEYCHHIO  WH(POPMALUOHHO-TEXHOJIOTHYECKOTO
B3aUMOJICHCTBUS TIPH OCYIIECCTBICHUH (PU3NIECKUMH JIMIAMHU OIUIATHl TOBAPOB/PabOT/yCIIyT C UCIOIB30BaAHUEM
cepBHca OBICTPBIX ILIATEXKEH B TOProBBIX (CEPBUCHBIX) CTPYKTYPHBIX MompazneicHusx kiueHta [[MPbank
(o0bmecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO) (Hasnee — [IpaBuna UTB TO) sBist0oTCS HEOTHEMIIEMOH YaCThIO
[IpaBun npexocraBienus yciayru « Toproeeiid sSxkBaiipuar» (nanee — [Ipasuna TO) U pernmaMeHTHPYIOT MOPSIOK
B3auMoeiicTBus banka n Kinenra mo peanuzaiuu HHPOPMAIIHOHHO-TEXHOJOTHIECKOIO B3aUMOICHCTBHS TIPU
OCYIIIECTBACHUH (HU3MUSCKUMH JIMIIAMH OILIAThl TOBAPOB/padboT/ycayr ¢ ucnoiszoBanuem CBIT B TCII.

1. TEPMMHBI, UX IOHATHUSA U OIIPEJEJIEHUA

B pamxax IIpasun UTB TO ucnons3yrorcs TEpMUHBI U ONpeAeeHus, ycTaHoBIeHHbIe [IpaBunamu TO
ecou B Tekcre [IpaBun UTB TO sBHO HeycTaHOBIEHO WHOE. TepMUHBI U OINpEACNCHUS, UCIOJIb3yeMbIC B
IIpaBunax UTB T3, uMmeroT clieyromnue 3HaYCHIS:

AHKeTa-3asiBJIeHHe 0 npucoennHennu k [ipasunam UTB TI B pamkax loroopa T  (majmee -
AHKeTa-3asiBJIEHHE 0 MPHCOeJUHEHNH) — 3asBJICHIE, COCTABJICHHOE Ha OyMaxHOM HocuTene o popme banka
B mojpaszaeneHun banka, winn cozganHoe B CHucTeMe ¢ MOMOIIBI0 (POpPMann30BaHHOW (OPMEI (TIPH HATHYUH
cooTBeTcTBYIoIIEero (ynkunonana B Cucreme), 1100 mo gopme mpenocTaBieHHOW bankowm, mpencrasisiemoe
Kmmentom B bank ¢ nensto 3akmouenus Jloropopa UTB TO.

Bo3memenne — neHexxHbIe CpeAcTBa, Moaiexkaniue 3auncieHuto Ha Cuer Knmenty B pesynbraTe
yCHemHoro 3apepiienus Onepanuu.

JoroBop uHdopMaMOHHO-TEXHOJIOrHYeCKOro B3anmMoaeiicTus (1anee — Jorosop UTB TD) -
JIOTIONMHUTENbHOE cortamenue k Jlorosopy T3, 3axmodennoe Mexxay Kinuentom n bankom myTem moAIMMCaHmst
AHKeTbI-3as1BIIeHUs 0 npucoeauHeHnn Knuenrta k yciaosuaM [pasun TO u [Ipasun UTB TO, B cooTBETCTBUM C
KOoTOpbIM baHk npenocrasisieT KireHTy cepBuc 0 HHOOPMAIIMOHHOMY U TEXHOJIOTHYECKOMY B3aUMOJICHCTBHIO
n nepeuncnsier KimeHTy AeHEXHBIE CpeICTBa IO OMEpaIusiM, COBEPIICHHBIM B TMOPSAKE W Ha YCIOBUSX,
onpeneneHHbIX [Ipasunamu UTB T3 uepes CepBuc ObICTPBIX IIIATEKEH.

HNudopmannonnsie cucremsl banka (MC banka) — mporpaMMHo-anmapaTHble KOMIUIEKCH baHka,
OCYIIECTBJISIONIME cOOp, yueT, 00paboTky uH(GopManuu 06 Onepalusax, U odecreynBaroire HHPOPMAIIHOHHOES
U TexHoJorudeckoe Bzaumoaeiicteue mexxay Knuenrom u OIIKI nys ueneit coBepuienus Onepaiuu.

HUTB — nadopMaimoHHO-TEXHOJIOTMYECKOE B3aMMO/ICHCTBHE.

OobopynoBanue — mporpammHo-anmapataoe  ycrpoiicto  (IIOC-tepmmuan, B TOM  dmHCIE
WHTETPUPOBAHHBIM € KOHTPOJIBHO-KACCOBOM TEXHWKOW MW TIp.), HaXOomsmieecs B pacmopsbkeHun Kimenra,
MO3BOJIAIONIEEe eMy HHUIUHPOoBaTh 3anpockl B UC banka mis coBepmenus nHpopmanuoHaoro oomena ¢ OITKI]
o OmeparusaM, oaydaTh Y HuBepcalbHbIHN MmaTexxabiit kox (YIIK), u 3apeructpupoBannoe B UC banka. Tum
O6opynoBanus yka3siBaeTcs KireHTOM B AHKETE-3asBICHUH O TIPUCOCTUHEHUH.

Onepanus —onepanuusi nepeBofa IEHEXHBIX CPEeACTB B pyOisx (B TOM 4uclie mepeBoja HHU(POBBIX
py0:eit) B mons3y Knmenra, ocymectsisiemas [natenbimkoMm B 1iesisix omnaTel TPY Knuenra ¢ ucrons3oBanuemM
YausepcansHoro miatexHoro koaa (YIIK), gepes ChIL.

Omnepanus Bo3Bpata — orMmeHa Omnepanuu B CBSI3M € OTMEHOM 3aka3a, BO3BpaTa T0BapoB,
uHunuupyemas [Inarensumkom npu obpamennn kK Kimenty. OcCyIecTBISIOTCS NMPH HAIMYKAK TEXHUYECKOH
BO3MOXXHOCTH B cOOTBeTCTBHUH ¢ [IpaBmmamu CBII u ycnoBusmu Ipaswr.

OIIKII CBII (OIIKII) — omepanmuoHHBIN IUIATSKHO-KIUPHHTOBEIN meHTp CBIl — Axnuoneproe
obmectBo «HanmonanbpHas cuctemMa IIaTeXHBIX KapT.
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OcnopenHsble onepanuu — Onepanuy, 1o KOTopsiM [naTenpimnkamu npebsBiIeHbl IPETCH3UH.

IMnaTeabuk — pU3NIECKoOe IO, OCYIIECTBIIomee Onepanuro.

Ipasuna CBII — HOpMaTHBHEIE JOKYMEHTBHI, pETYIUpYIoIKe nopsaok npegocrasienus ChIl, Bkmouas
HOpPMAaTUBHBIE TOKyMeHThI banka Poccun, nmpaBuna, crannaptel, TpeboBanus, ycraHoBieHHbie OITKLI.

TpeGoBaHusi — COBOKYITHOCTh TEXHHUUECKHX U MHCTPYKTHUBHBIX YCJIOBUH, ONPENEISIOIINX: IPOLEIYPhI
obmena mHpopmanmeit 06 Onepanusax, Omeparusax Bo3Bpara Mexay ObopymoBannem Kimenta m MC banka;
MHBIE ITpoLeaypsl B3auMoeiicTBust CTopoH B ueisix ucnonneHus Jorosopa UTB T3; rexunueckue TpeOOBaHHA
K ¢pyHKImonupoBanuio O6opyoBaHus, MpUHAIeKaero Kinuenry.

Cepauc obicTpbIx miartexeil (CBII) — cepBrc OBICTPHIX TIATEXEH TIATEXKHOMN cucTeMbl banka Poccun.

Cuer — 6ankoBckuii cuet Knuenra B pyOuisix, OTKpbITEI B baHke Ha OCHOBaHWH 1OTOBOpa OAHKOBCKOTO
cyeTa, PEeKBU3UTHI KOTOPOTO YKa3aHbl B AHKETE-3asBICHIH O IPUCOSANHEHNH, U 3aperucTprupoBanubiii B OTTKI]
JUIS TIeITei 3aunciaenus BosMemnienus B coorBercteu ¢ [IpaBunamu CBIL.

TPY — ToBapel, pabOTHI, YCIYrH, pPe3yNbTaThl HHTEIJICKTYaJIbHOW MAEATEIBHOCTH WM CpPEACTBa
WMHIMBUIYaIN3allH, OIJIauuBaeMble B pe3ysbTare ocyuiecTBiIeHus: Onepanum.

YHusepcanbHblii miaTexubii koa (QR-kox (YIIK)) — undopmaiius B rpadMuecKOM WM HHOM BHUJIE,
dhopmupyemast B cootBerctBun ¢ [IpaBminamu CepBuca YIIK, mo3Bojisorias OCyIIeCTBUTh €€ CUMTHIBAHUE C
UCIIOJIb30BaHUEM MPOTPaMMHOTO OOECTIEUEHHs], YCTAHOBIEHHOTO Ha TeXHHUYecKoM ycTpoiicTte [lokynarens, u
HOJIyYUTh B DJICKTPOHHOM BHJE MOCJIC CUUTHIBAHUS Takoil MHOOpMALK PEeKBU3HUTHI IIEPEBOA WM CCHUIKY Ha
PEKBU3UTHI IIEPEBOJA, U1 COCTABJICHUS PACHOPSDKEHUS B LIEJSIX MEPEBOJia JICHEXKHBIX CPEICTB, B TOM YHUCIE
nepeBoja IHGPOBEIX pyOIeH, MmoryyaTeo CpeACcTB B omuaTy ToBapoB (padot, ycuyr). YIIK ¢opmupyetcs B
Cucreme «LIMP busnec» MOXeT OBITS:

e Crartuueckuil YIIK - MHOTOpa3oBbIil KOXI, KOTOPBIN HCHONB3yeTcs sl Becex mokymok B TCII, npu atom

CyMMa ITOKYIIKH COAEP)KUTCA B KoJie, 1160 BBoxuTcs IlokynarenemM Bpy4Hyto;

e Jlunamuueckuid YIIK - oHOpa30BbI KOJ, KOTOPBIN MPHUCBAUBAECTCS KaXJ0M KOHKPETHON MOKYMKE U

COJZIEP)KUT CyMMY K OILIaTe.

Yeayra UTB TQ — oxaseiBaemas bankom Knmenty B pamkax JloroBopa U'TB TO  ycayra,
3akmovaromasics B ooecnieuennn MUTB ¢ OIIKL mpu coBepmiernn Onepanmii, Oniepanuii Bo3BpaTa, a TaKKe
ocyllecTBIeHHE baHKOM pacdeToB B OTHOIIEHHMM TaKUX OIEpaluii B COOTBETCTBUHM C YCJIOBUSIMU
IIpasun UTB TO.

2. OBIIME YCJIOBUS

1.1. IIpaBuna UTB TO sBnstoTCcs NpuiiokeHUEM U HeoThemiieMoll 9acTeto IlpaBun TO, u onpenenstor
nosioxkerust Jlorosopa UTB TD, sBisromerocss AOMONMHUTEIbHBIM corjamenneM K Jloroopy TO u ero
HEOTBEMIIEMOM YacThIO.

1.2. Ilpenmerom  [Horoopa UTB TD  saBmserca  Bo3Me3nHoe  okazaHue bankom — Kimenty
Yenyru UTB TO.

1.3. 3axmouenne [Joroopa UTB TO mexay Kimenrom 1 baHkoM OCyIIECTBITSIETCSI ITyTEM TTOITHCAHUS
AHKeTbI-3as1BNIeHUs 0 npucoeanHeHnn Knuenra k ycnosusam I[pasun TO u Ilpasun UTB T3, nogannoi B bank
OITHUM M3 cHoco00B, mpeaycMoTpeHHbIX [IpaBunamu TO mias mogaun AHKETHI-3asBICHUS O MPUCOEINHEHUH.
Horosop UTB TDO mexny banmkom m KimeHTOM cumTaeTcs 3aKIIOYCHHBIM C JaThl TOMNMHACAHUS AHKETHI-
3asIBJICHUSA O IPUCOENNHEHNH CO CTOPOHBI baHKa.

1.4. IlpaBa u o0s3anHOCTH CTOpOH JloroBopa Bo3HUKaIOT He mo3aHee 5 ([1stn) pabounx nHe# ¢ MOMeHTa
nosryaerust mo Cucreme ot Kimmenra nmoareepkaenus peructpamnvu B CBIT.

1.5. Undpopmanmonnsiit ooMen mexay Ooopynosanuem Kinenra u MC baHka npou3BOIUTCS B PeKUME
pearbHOTrO BPEMEHH, B COOTBETCTBHH C TpeOOBaHHUAMHU.

1.6. Pasmep komuccuoHHOTO Bo3HarpaxaeHus banka mo JloroBopy UTB TO onpenensiercss Tapudamu
b0 TpeaBapuTelbHO coriacoBbiBacTcss CTOpoHamMy W yKkasbiBaercsi KimeHToM B AHKeTe-3asBICHHH O
NPUCOCINHEHHH; B CIy4ae, €cli pa3Mep KOMHUCCHOHHOTO BO3HArpakJIeHHs onpeneneH B Tapudax u B AHkeTe-
3agBJICHUH O TNPHUCOCTUHEHUH, MOoJoXeHus: TapudoB MpUMEHSAIOTCS B YacTH, HE NpOTHBOpedalield AHKeTe-
3asBJIICHUIO O MIPUCOETUHEHUH.

1.7. B cootBerctBuu c ycnoBusaMu Ilpasuin UTB TO KnueHT camMOCTOATENBHO OCYIIECTBISET BCE
HeoOXOouMbIe NeicTBus misi peructpanuu ceds, ceoero Cuera m TCII B OIIKI[, B Tom uyucie B ciydae
W3MEHEHUS CBOMX JaHHBIX.

1.8. Kmment madopmupyet bank o peructparuu cedst u ceonx TCII mocpenctBom CUCTEMBI.
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1.9. Ilpasmia UTB TO we sBistroTcs myOanaHo# odepToii banka. bank BpaBe oTka3arh B 3aKJIIOUCHAN
Horoeopa UTB T 0e3 00bsACHEHHS TPUYKH.

1.10. TlpaBuna TO mnpumenstorcs Kk oTHomeHusM CropoH B pamkax Jlorosopa UTB TO ¢
ocobeHHOCTAMH, ycTaHOBIeHHBIMU [IpaBunamu UTB T3.

3. IIPABA U OBA3AHHOCTHU CTOPOH

3.1. KianeHT uMeeT npaBo:

3.1.1. TpeboBats or banmka BosmemeHus cymm 1o mpoBeneHHBIM OrepanusM B COOTBETCTBHHU C
[Ipasunamu UTB TO.

3.1.2. MaunuupoBaTh B TOpsAaKe, onpeaeieHHoM TpeOoBanusmu, Omepanuio Bo3Bpara. Omepauust
BO3BpaTa MOXET OBITh OCYIIECTBICHA NMPU HAJTMYUH TEXHUYECKOH BO3MOXKHOCTH M TP YCJIOBHU HAJIHUHSA
nocrarouHoro ocratka Ha Cuere Knmenrta. Bo3paT mpousBogutcsi Oe3HamuuHbIM 0Opa3oM [lnaTtensuiyky B
coorBerctBun ¢ IlpaBunamu CBIl, Ha ocHoBanmm naHHblX, nmeromuxcsi B WMC banka u (mmm) OIIKL. ITo
OmnepanusM Bo3BpaTa CyMMa KOMHUCCHUM, yaep:kaHHas bankom npu nepeuncienun Bosmemenus, Kinuenty He
BO3Bpalaercs. Bo3BpaT aeHexxHbIX cpeacTB IlnaTensuuKy Npou3BoAUTCs OE3HAIMYHBIM IIyTEM B COOTBETCTBUU
¢ IlpaBunamu CBI1, Ha ocHoBanuu 3ampoca Knrenra u qannbix, umeromuxcst B UC banka, u (wmu) OIKL.

3.2. KiueHT 00s13yeTcsi:

3.2.1. B nopsinke u B cpoku, ycraHoBneHHbIe [JoroBopom UTB TO, ynmauuBate banky komuccnonHoe
BO3HArpaxkJIeHUE B pa3Mepe, ONpeeIeHHOM B cooTBeTcTBHH ¢ JloroBopom UTB TO.

3.2.2. Obecnieunth mpemocTaBicHue llmarenmpiukamM WHGOPMAUHA, HEOOXOIUMOW IS TIPOBCICHUS
Onepanun.

3.2.3. Bo3memats banky kak no, tak u nmocie pactopkeHus Jlorosopa UTB TO cymmsr OcniopeHHBIX
omiepanuii (B T.9. MOIIICHHUYIECKUX OTIEPAIIHii ), CyMMy KoMmuccuH, B3uMmaemoii ¢ barka OIIKI] 3a ocymiecTsiieHne
npexycMoTpeHHbIX [IpaBmmamu CBII mporienyp paspemieHus CIOpOB IO TMPEeXbsSBICHHBIM ILmatenbimukaMu
npererm3usaM 1o OmepanusaM, cymmbl ITpadoB, B3bickuBaemble ¢ banka bankom Poccun u  (wm)
rocynapctBeHHbIME opranamu U (win) OIIKI, a Takke CyMMBI HHBIX PacX0J/I0B, TIOHECCHHBIX baHKOM B CBSI3H C
mpoBeeHneM pacdetos 1o JloroBopy UTB TO.

3.2.4. YyacTBOBaTh B IpoBeiecHNN baHkoM paccnenoBanuii o OCrOpeHHBIM ONEpaLHsM.

3.2.5. ObecnieynTh COOTBETCTBHE IeHbI peanu3anmuu TPY, omiata KOTOPBIX OCYIIECTBISIETCS C
ucrnonp3oBanueM CBIT mo QR-koxy (VIIK), iene peanuzanuu TPY, ormata KOTOPBIX OCYIIECTBIISICTCS HHBIMH
croco6aMu OTIIaThl, BKIIIOYAsl HATMYHEIE IEHEKHbBIE CPENICTBA, OAHKOBCKUE KapTHI.

3.2.6. IlpenoctaBnare [InarensmykaM npu nposeaeHnr Onepanuid JOKYMEHTHI 110 OTepaiisiM OIIaThl
TPY (B TOM dYHClIE KacCOBBIE HYEKH), COAEpKAIINE IPEIyCMOTPEHHBIC 3aKOHOAATEIHCTBOM PoOCCHIICKOM
®denepalii peKBU3UTHI.

3.2.7. llo TtpeboBanmio banka wmu OIIKL] He3amemMTENbHO NPHOCTAHOBHUTH M (WIIM) MPEKPATUTh
npoBenenue Onepanuil.

3.2.8. ObecnieunBaTh COXpaHHOCTh MH(popMalmu o IlmarenpIukax, cTaBmMX W3BeCTHRIMUA KITHEHTY B
cBs3H ¢ ocymectBieHneM Oneparwmii B TCII Knuenra.

3.2.9. ObecnieunTh COXpaHHOCTh MH(POpPMALKMK U BCEX IOKYMEHTOB, odopmiseMsix mo Onepaunusm,
OrmeparusiM Bo3Bparta, OCTIOPEHHBIM OTIepaItisM, B TeueHue 3 (Tpex) JIeT ¢ JaThl COBEPIICHUS COOTBETCTBYIOMICH
OTIepaIlyH.

[IpenoctaBute YNOJTHOMOYEHHBIM TIpeACTaBUTENAM baHka mpaBo JOCTyma K MeCTaM XpaHCHHUS
KinenToMm Takoit nHbopMaliiu mpu rnposeacHun bankom nposepok Kiuenra.

3.2.10. IIpemoctaBnare Banky 1o ero 3ampocy uH(GOpMaIHO 10 coBepiieHHbIM Oneparysm (B T.4. 10
OcnopeHHBIM ~ Omepauus M), BKIOYas JOKYMEHTHI, TOATBEPKIAIOMIME HaAJexallee MpeoCTaBICHUE
[Inarenpmmky omnaueHHbIx TPY, a Taxke nHylo nHpOpMaNHUIO, CBA3aHHYIO C JaHHBIMH OTNepalusaMu (majiee —
JlokyMeHTHI), B Cpok He no3aHee 1 (OgHoro) pabouero aHsA ¢ MOMEHTa mocTymiecHus KinenTy 3ampoca banka.

3.2.11. He nmyOnukoBaTh Hpecc-penu3bl U HE AeNaTb HUKAKHX MyONMYHBIX 3asBICHUM, KacarOLIUXCS
Horoeopa UTB T3 u (unm) CBII, 6e3 npenBaputensHOro MuChbMEHHOTO cornacusi banka.

3.2.12. CobmomaTh  3akoHOmaTenbcTBO  Poccuiickoit  ®emeparm, Ilpasuna CBII,  ycmoBus
Horosopa UTB TO.

3.2.13. OcymecTBasATh OTCISKUBaHNE TOCTyHaoomei o banka nHPOpMauy 0 3a4nCICHUN ACHEKHBIX
cpencte Ha Cuer mo OmnepamusM, OJHAM WA HECKOJBKUMH Ccroco0aMu, yKa3aHHBIMH B 1I. 3.4.5.
IIpaBun UTB TO.
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[Ipy HEBO3MOXXHOCTH BBITIONHEHHUS] OOS3aHHOCTH YKa3aHHBIMH CIIOCOOAMH, HE3aMETUTEIHHO
obpatuThes B baHk 11 onpesieieHrsl alTbTePHATHBHOTO CTI0c00a HH(DpOPMUPOBAHHUS.

3.2.14. TlpenoctaBnate [Inarensmuky onnadenHsle TPY Topko B ciaydae MOMy4eHUs TOATBEPKACHUS
ot banka 00 ycnemHoM 3aBepiienun Onepanyu.

3.2.15. Bo3mectuth baHKy yOBITKH, CBS3aHHBIE C HEHCIIOJIHCHHMEM W (WIM) HEHAIJICKAITAM
ucnotaeraneM Kimmentom o0s3aHHOCTEH, iperycMoTpeHHBIX Jlorosopom UTB TO.

3.2.16. CamocToSTEeTbHO ¥ 3a CBOM cuyeT OOECHEYHTh HAJIMYME KAaHAJIOB CBS3M M HaJJIeXKallee
¢dyukiuonuposanue OOopymoBaHus, HEOOXOAMMOro s mpoBeaeHus Onepanuii B COOTBETCTBHH C
TpeboBaHUAMH.

3.2.17. IlpepoctaButh IlnarenpmmkaM B MecTax HUX OOCITYy)XHBaHHS HH(OPMALMIO: O BO3MOXKHOCTH
omiatel TPY uepes CBII mo QR-kony (YIIK), a Takke 00 ycTaHOBICHHBIX JJUMUTAX 10 MpoBeaeHuo Onepanui,
B CJIy4ae, eClii TaKOBbIe OyIyT ycTaHOBIIEHB baHKOM.

3.2.18. Ilpu ncnonp3oBannu OOopynoBaHus, npuHamiexamero Kinuenty, obecneunts ero paboTy B
COOTBETCTBHHU C TEXHUYECKUMH TpeOOBaHUAMHU.

3.2.19. OcymecTBIATh €KEIHEBHO IO PabOYHM JTHSIM CBEpPKY MHGOpMAIHH 00 YCIEIIHO 3aBEPIICHHBIX
Ormeparusix ¢ noiaydeHHBIM OT banka BosmemenneM B cooTBeTcTBUHU ¢ ychoBusmMu JloroBopa UTB TO. He
no3aHee pabouero IHs, CISAYIOLIETo 3a JHeM coBepiueHus Onepanuu cooduiats baHky o HaTMUuK pacxoKACHUHA
nocpencTBoM CHCTEMEL.

3.2.20. B cayugae ycranoBku B TCII Kiumenta OOopynoBaHms, IpHHAIISKAmEro baHKy, mnpu
npekpameann orosopa UTB TO, BosBpatuts B cpok He mosgHee S5 (Ilsatum) paboumx aHell ¢ MoMeHTa
npekpamenus Jorosopa UTB T, ykazannoe O0opyaoBaHHE B TOM COCTOSHIH, B KOTOPOM OHO OBLIIO TIOJTy4Y€eHO,
C y4eTOM HOpMaJhHOTO M3HOCca. KiMeHT HeceT puck ciydyaitHoW rubenu win ciaydaitHoi mopuan O0opyaoBaHHUS.
OO6cTosATENECTBA HEMIPEONOIMMOI CHIIBl He 0cBoOOKIa0T Kimenra ot obs3aHHOCTH BepHYTh OOOpynoBaHUE
0o Bo3MecTUTh yOrITKN banka B coorBercTBuu ¢ 1. 3.2.21. IIpasun UTB TO.

3.2.21. Bo3mectuth banky yOBITKH, CBsS3aHHBIC C HEHUCHOTHEHHEM KimeHTOM 00s3aHHOCTEH,
npexycMoTpeHHbIX 1. 3.2.20. IIpasun UTB TO, morepeit nnu ciaydaiinoit mopueit O6opymnoBanus (B TOM JHCIIE
B CBSI3U C €TO KpakeH, MpeKAeBPEeMEHHBIM H3HOCOM, TTOPYEH U MOBPEXKICHHEM, 3TTOHAMEPEHHBIMH JICHCTBUSIMH
TPETHUX JIUIT), HE3aBUCHUMO OT TOT'0, HCITPAaBUM WJIM HEHUCIIPaBUM yIepo B mpeaesax crouMocta O6opyaoBaHus,
a B ciydasx, koraa OOopynoBaHHe MOUICKHT PEMOHTY, TO B Tpejaeiax MOHECEHHbIX baHKOM pacxooB Ha
PEMOHT.

3.2.22. Tloracuts 3amomkeHHOCTH 110 JloroBopy UTB T3 ne mo3anee 40 (Copoka) kameHAapHBIX JHEH ¢
MOMEHTA €€ BOSHUKHOBEHHS.

3.2.23. Bo3Bpatuth banky neHexHsle cpencTBa nmo OCHOpPEHHOH omepalnuu B pa3Mepe OCHOpPEHHOMN
CYMMBI.

3.2.24. OrciexuBaTh MOCTYIAIOIIYIO 0T baHka nHPOpPMAIIHIO O CIIMCAHUH ACHEKHBIX cpelcTB co Cuera
B X0fie pacueToB 110 [foroBopy nocpenctsoM CHCTEMBI.

3.2.25. Pasmemars B TCII nakunetiku ¢ norotunamu CBIT un VIIK u npoune peknaMHO-HHPOPMaLHOHHBIE
MartepHabl, oTHocsmuecs k Jlorosopy UTB TO .

3.2.26. He B3uMaTh SBHBIC WK CKPHITHIC KOMUCCUH U JIOOBIC JTOTTOTHATEIFHBIC TIIATHI TIPH TIPOBEICHUN
Onepanuii.

3.2.27. He npemarats (e HaBs3bpiBaTh) TPY mpu omtare yepe3 CBII mo QR-koxy (YIIK), kotopeie He
MIPeJIaraloTCs MPH OIUIATE HHBIM CIIOCOOOM.

3.3. baHk nMeeT npaBo:

3.3.1. Otkazats KiimeHTy B ipoBeaeHun Onepariiu BO3BpaTa Mpu OTCYTCTBUH BO3MOYKHOCTH CITHCAHUS
cymmbl Oniepaunu Bo3Bpara co Cuera, OTCYTCTBUM TEXHUYECKOH BO3MOXXHOCTHU €€ POBEICHHS.

3.3.2. OcymecTBasTh KOHTPOIb 3a codmoaenuem Kiuentom [Ipasun UTB TO, Ipasun CBII.

3.3.3. IIpuoctanaBnuBaTh Ha BpeMs pacciemoBaHus okaszanne Yciayru UTB TO B cioydae momydeHus
unpopmaimn 0 HecoOmonenun Kiuentom IIpasun UTB T3, IIpaswi CBII, noaydenus uHpoOpMaIl{u o
coBepiienun MomenHnyeckux onepanuit B TCII KnuenTa, a Takke 3anpammBaTh oT KiireHTa JONOTHUTENBHYIO
UH(OPMAITUIO O BBI3BABIINX MoJ[03peHHe Onepanusx.

3.3.4. IlpuocranoButs okazanue Yciayru UTB T3 npu Bo3aukHOBeHMH y KitneHTa 3a70JKEHHOCTH TI0
Horosopy UTB TO no MomenTa noramenus KineHToM ykazaHHOHN 33075KEHHOCTH.

3.3.5. Tpebosats ot KnuenTa kak 110, Tak u nocie pactopxenus JJorosopa UTB TO Bo3MeleHus cymm,
ykazaHHbIX B [IpaBmmax UTB TO.
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3.3.6. IIpemocraBnate OIIKL] weobxomumyto wmHbopMmammio o Kmmenre, Onepammsax, Omnepamusx
BO3BparTa.

3.3.7. llpuoctanoBuTh, orpannuuts ucrnoiaHenue /loroBopa UTB TO mo coOCTBEHHOMY YCMOTpPEHHIO
m6o no ykazanuro OIIKI] u (wnu) banka Poccun, miucemennoro yBenomus Knuenrta He mo3anee 1 (OgHOTO)
pabodero AHS Mociie TAKOTO MPUOCTAHOBIIEHUS, OTpaHnYeHN. J]aToil yBeIOMIIEHHUS] CUNTAETCS aTa OTIPaBKH
MUChMa C COOTBETCTBYIOILINM yBeoMIIeHHeM 10 Cucrteme.

3.3.8. BHOCUTD B OJHOCTOPOHHEM TMOpPAIKE M3MECHEHHS W JOIOJHEHHS B OTHOLICHWH B3MMAaeMOIO C
Kimenta koMrCcCHOHHOTO BO3HArpaXkacHus B paMkax Jlorosopa U'TB TD myTtem BBeZCHUS HOBBIX, U3MECHEHUS U
(mH) OTMEHBI IEUCTBYIONINX CTABOK BO3HATPaXACHUS U (WIIH) BUIOB YCIyT banka, yBenomus 00 3Tom Kimenra
MOCPEICTBOM pasMmeleHus Ha opunuaibHoM caiite banka B cetm MHTepHer mo azapecy https://cmrbank.ru,
MHQOPMaMOHHBIX cTeHgax baHka mo mecty obOciyxuBanus KimeHta w (M) HampaBiieHHS COOOLICHHH C
ucnoap30BaHreM CHCTEMBI.

3.3.9. Otkazate Kinenty B peructpaunu O6opyznosanus B UC banka, yBegomus 00 3trom Knuenra, 6e3
00BsICHEHHS IPUYHKH.

3.3.10. B ogHOCTOPOHHEM TOPSAKE U3MEHATH (POPMBI 3asSBIICHUN M YBEIOMJICHHH, IMPEIYCMOTPECHHBIC
IIpagmiamu UTB TD, mnpu 5ToM H3MEHEHHE YKa3aHHBIX (OPM HE SBIICTCS H3MCHCHHEM YCIOBHI
Horosopa UTB TD.

3.3.11. IIpuocranoButs okazanue Yciayr UTB T3 no Horosopy UTB T3 B cirydae 3akphITHS KITHCHTOM
Cudera, C MOMEHTA €TI0 3aKPBITHS, 10 MOMEHTa OTKphITHS B banke u peructparuu B OIIKL] nroro Cuera.

3.4. bank o0s13yercs:

3.4.1. OkazeiBath Ycayry UTB TO B cootBercTBuu ¢ yenmoBusimu JloroBopa UTB TO u IlpaBwun CBIT
npu Hannuun Cuera Knnenra, a taxoke roroBHocTn O6opynosanust k UTB u peructpanun ero 8 UC banka.

3.4.2. Oka3pIBaTh conelcTBUE B peructpauuu Knuenra, a Taxoke ero Cuera B OIIKILI.

3.4.3. Ilpu okazanun Yciayru UTB T3 obecniednTs KPyTriIOCYyTOYHO, B PEKUME PEATHHOT'O BPEMEHHU:

e mpuem MC Banka anmekTpoHHBIX 3a1pocoB 0T O00pyA0BaHuUs Ha COBEPIICHUE HHPOPMAITHOHHOTO
obmena mo Onepanusim;

e ocymecTBiIeHne HHpOopMaImoHHOTo oOMeHa 1o OnepanusaM B cooTBeTcTBUH ¢ [IpaBmmamu CBIT;

o mnepenaudy MC banka anmekTpoHHBIX coobmenwii mo Onepammsivm O6opynoBanuto Kinenra;

o Ha Cuer Knmnenra Bozmemienus mo OmnepanysM, IeHEKHBIE CPEACTBA IO KOTOPHIM 3a4MCIIEHBI Ha
KoppecnonaeHTckuit cuet banka B banke Poccun B cootBeTcTBUM ¢ [IpaBunamu CBIL

3.4.4. OcymecTBIATh HA OCHOBaHHMH 3arpoca KimeHTa pacCMOTpEeHUE W YPEeTyIHpOBaHHE COOMHBIX U
HECTAaHIAPTHBIX cHuTyaruid mo OmnepamusiM, B OTHOIIECHHUH KOTOphIX bamkom okazansl Ycmyru UTB TO, u
uHpopMupoBaTh KiteHTa 0 XapakTepe BO3HUKIIICH CUTYAIH U PE3YJIbTaTe €€ Pa3peiicHusl.

3.4.5. Ocymectisite uHpOpMHUpoBanne Kimenra o 3auncinennn Ha CUeT JEHEXKHBIX CPEICTB IIO
Orneparuu B cootBercTBrH ¢ IIpaBmmamu CBII, B pexxumMe peanbHOr0 BpEeMEHH MTOCPEICTBOM:

e Cucremsl u (W),
e HampapieHus UHGopMaIyu 00 ycrenHoM 3aBepimeHnd Onepain NocpeICTBOM Y CTPONCTB.

Br16op crioco6a nahopmupoBanus ocymiectisier Kiment B Cucreme.

3.4.6. B ciyuae, ecnu okazanue Ycayru U'TB TD oka3anoch HEBO3MOKHBIM 110 TEXHUYECKUM MIPUYHHAM,
BO3HHKIIMM Ha ctopoHe MC banka, BocctaHaBnuBath okazanue Yciayra UTB T3 B Teuenne 10 (decsatn) gaeit ¢
JaThl BO3HMKHOBEHHSI COOTBETCTBYIOIIMX HETMONAIOK. B cilydae ycTpaHeHHs HENOJaJOK B Ipeleirax Cpoka,
MPETyCMOTPEHHOTO HACTOSIIIIUM ITYHKTOM, 00513aHHOCTh baHKa 1o oka3aHuIo Y CIIyTH HEe CYUTACTCS HAPYIICHHOM!.

34.7. Ilpu BoIOOpe KimentomMm B AHKeTe-3asfBICHHH O TPUCOCIWHCHWM BapHWaHTa OKa3aHUs
Yenyru UTB TO:

e ¢ ucnons3oBannemM OOopynoBaHWs, MpHUHAIEKamero banky, nmpempoctaButh ero KinneHTy B
UCIPaBHOM COCTOSIHUM, C HacTpoikamu, HeoOXxoaumbimMu st ocymiectBieHuss MTB ¢ WC banka mpu
coepuierny Onepanuii, Onepanuii Bo3Bpara;

e ¢ wucnoms3oBanueM QOOopymoBaHus, NpuHAAIeKamero KiueHTy, cooOmUTh B COCTaBe
TpeboBanuii crienuMUKAITIIO JJISI CAMOCTOSITENIbHOM ero moaroroBku k UTB mo Jorosopy UTB TH.
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4. OUHAHCOBBIE YCJIOBUsA

4.1. Ilopsinok pacyeToB

4.1.1. Bcee pacuetsl mexxny bankom u Knuenrom B pamkax Jorosopa UTB T3 npousBonstcs B pyOssx.

4.1.2. bank 3aunciser cyMmMbl Bo3memenus mo Oneparnusim Ha CaeT KitnenTa B mopsike, onpeaeIeHHOM
IIpaBunamu CBII, B pexume peanbHOTro BpeMmeHH. IIpm 3ToM baHk He HEceT OTBETCTBEHHOCTH 3a CIIydau
3a/Iep’KKH 3a4UCIIeHUs] cyMMBbl Bo3Menienns, Bo3HUKIIEH He 1o BUHE baHka.

4.1.3. KiimeHT 00s3yeTcsl OIUIauynBaTh baHKy KOMHCCHOHHOE BO3HArPaKICHUE 32 OKa3bIBa€MBIC €My
VYenyru UTB TDO B mopsinke w B cpokd, ycraHoBieHHble IIpaBunmamu UTB TO u Tapudamu. Pasmep
KOMHCCHOHHOT'O BO3HArpaxaeHus, B3uMaeMoro bankom, onpeznensercs: cornmacHo Tapudam u (mnu) B AHKeTe-
3asBJICHUU O MIPUCOCTUHEHUU HAa MOMEHT 3akntoueHus Jorosopa UTB TO.

4.1.4. Ommata BO3HArpaXICHUS MPOU3BOAMTCS TIOCie 3aducieHus Bosmemenus Ha Cuer, B
cootBercTBUH ¢ 1. 4.1.8. [IpaBui, myrem cniucanus baHkoM mpUYMUTaOMIEHCS eMy CYMMBI BO3HArPaKJICHUS CO
Cuera Knuenra. O0s3aTenscTBo Knuenra no ormiate cyMM KOMHUCCHOHHOTO BO3ZHATPAaXAEHUS, a TAKXKe MPaBoO
banka criucath ykazanHyto cymmy co Cuera KnueHta Bo3HHKAIOT B IeHb ITpoBeAeHns Onepainu.

4.1.5. Ynepxanne JCHEKHBIX CpPEICTB, B cioydasx, omnpeneleHHBXx JloroBopom UTB TO,
ocyllecTBIsieTcsl baHkoM B pamMKax peanu3allud CBOETO IpaBa Ha MPOBENCHUE 3a4eTa B COOTBETCTBUM C
JIEHCTBYIONTAM 3aKOHOATEILCTBOM Poccuiickoit @enepannu. YKa3aHHbIE IEHCTBUSA MpU3HAIOTCS CTOpOHAMH
3asBiieHMeM baHka Ha rpoBeneHne 3a4eTa U He TpeOyIOT OTAETHHOTO YBEIOMIICHHS.

4.1.6. PacueTsl TpOM3BOASTCS HA OCHOBaHWMU JaHHBIX 00 Omepammsax, umetonuxcs B MC banka,
nepeaansbix B bank OTTKI.

4.1.7. O6s3atenbeTBo banka 1mo mepedncieHuio Bo3MmemieHHWs] CUMTAETCS WCIOTHCHHBIM B MOMEHT
3aUUCIIECHUS ACHEXKHBIX cpecTB Ha Cuer.

4.1.8. 3akmouas [orosop UTB TO, Knument mnpenoctaBnsier banky mnpaBo 0e3 JOMOIHHUTEIBLHOTO
pacrniopspkeHus (cornacus) KnumeHra crucheiBaTh ¢ JIIOOBIX OaHKOBCKHMX cueToB Kimmenrta, oTKpHITHIX B baHke,
JICHS)KHBIEC CPEICTBA B CUET MHorameHus (uHAHCOBBIX 00s13aTe1bcTB KireHnTa, Bo3HuKINUX U3 JloroBopa UTB TD,
BKJIIOYasi CyYMMBl KOMHCCHOHHOTO BO3HarpaxkaeHusi, OCHOpPEHHBIX omnepanuii (B T.4. MOLICHHHYECKHE),
OmMOOYHO TepeduciieHHple KimeHTy cyMMbl, a TakKe WHBIE CyMMBI, Hojyiexamue ymiate Kimentom B
cootBercTBHM ¢ JJoroBopom U'TB TO.

B uvactu cnimcanus 6e3 JOMONHUTENBHOTO pacnopsbkeHus (cormacus) KnmeHTa NeHEKHBIX CPEACTB ¢
OankoBckux cueToB Kimenrta ycnoBue Hacrtosimero myHkTa [lpasuwn UTB TO saBnsercss 3apaHee IaHHBIM
akientToMm KimeHTa B OTHONIEHUH pacdyeTHBIX JOKYMEHTOB baHka, BhIcTaBisieMbIX baHKOM 110 00s13aTeNbCTBAM,
npexycMoTpeHHbIM JloroBopom UTB T3, 6e3 orpaHndeHus MO0 KOJIMUYECTBY PACUETHBIX MTOKYMEHTOB baHka, a
TaKKe 10 CyMMe W TpeOOBaHUSM U3 00s3aTeibCcTB, BhITeKarommM u3 JloroBopa UTB TO, ¢ BO3MOXKHOCTEIO
YaCTMYHOTO HWCIIONHEHHS PACUeTHBIX MOKYMEHTOB baHKa TO Mepe MOCTyIJIeHHs [EeHEKHBIX CPEICTB Ha
OankoBckue cueta Kinmenra.

4.1.9. Cymmbr OciopeHHBIX OIlepalyii (B TOM YMCIIe MOIIEHHUYECKHX ), CYMMY KOMHCCHH, B3UMAaeMOii ¢
Bbanka OIIKL] 3a ocymectBnenue npenycmorpeHHbix IIpaBunamu CBII mponeayp paspelieHusi CropoB IO
peabIBICHHBIM [InaTenpuiukamMu npereH3uit mo OmnepanusM, cyMMbl yObITKa, ucTpedyembie OITKI n (vmm)
[MnarenpmmkamMu ¢ banka, cymmsel 1mTpadoB, B3bickuBaeMble ¢ banka bankom Poccun u  (unn)
rocynapctBeHHbIME opranamMu u (wiu) OIIKII, a Taxke wHBIE CyMMBI, moaiexamue yruiate KiueHTom B
cootBercTBuH ¢ JloroBopom MTB T3, criuceiBatorcst bankom ¢ 6aHkoBckux cueToB KimnenTa, OTKpHITHIX B baHke,
Ha OCHOBAHWH 3apaHee NaHHoro akienTa. [Ipu oTcyTcTBHYM IeHEKHBIX CpeCTB Ha OaHKOBCKUX cueTax KimenTa,
OTKpHITHIX B banke, KitneHT 0053aH MoracuTh 3aJ0JKEHHOCTS I10 YILIATE YKa3aHHBIX B HACTOSIIEM ITYHKTE CYMM,
B COOTBETCTBUU ¢ MH(pOpMAIMEH, TOBEACHHON 10 cBeAcHUI KilmeHTa oqHIM U3 CIIoc000B, YKa3aHHBIX B 1I. 9.7.
IIpaBun T3, u ¢ yuerom 1. 3.2.22. [Ipasun UTB TD.

4.1.10. Ilepeuncnenue bankom Bosmemenuss KnneHTy mo NpoOBEAEHHBIM ONEpalUsM HE SBIAETCA
OKOHYaTeNbHBIM pacdyeToM ¢ Kmmenrom. B cmydasx, ykxazanusix B [IpaBmiax UTB TO, bank mmeer mpaso
notrpeboBats oT Kimenrta Bo3Bpatuts baHKy neHe)kHbIE cpeAcTBa B pa3Mepe, HEOOXOANMOM IS MOTaIIeHHUS
3anomkeHHocTH Kinenta nepen bankowm no JJorosopy U'TB TO.

4.1.11. KnueHT umeeT npaBo NpeabABIATh baHKy MOTHBHpPOBaHHBIE IPETEH3UH 110 IEPEUNCICHHBIM Ha
Cuer Kimenra, crimcaHHBIM ¢ OaHKOBCKOTO cuera KimeHTa cymmaM JeHEKHBIX cpenctB B TeueHue 7 (Cemm)
pabounx AHEH C maThl TIEPEUUCIICHHS WM CIUCAHUS, eCim uHoe He mpemycmorpero Ilpasmramu UTB T3. B
MPOTHUBHOM CiIy4ae pacueTsl Mexxay bankom u KnreHToM cunTaroTcsi HOATBEP KICHHBIMHU.
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4.2. Ilopsagok pacuyeToB no OcnoOpeHHBIM ONepalUSM

4.2.1. B cayugae ecmu mocine mepeuncieHus Kmmenty Bo3memenws IlnaTenpImikoM MpeabsBICHBI
nperen3un o Onepanuu (OcnioperHas onepanus), KimmeHT 00s13aH Bo3BpaTuTh baHKy IeHEXHBIE CPeCTBa IO
OcrnopeHHON omepaluu B pa3Mepe OCIOPEHHOW CyMMBI, eciid B cooTBeTcTBUM ¢ [IpaBunamu CBII nenexHbie
CpeJICTBa MO TaKOW orepalMu CIucaHbl 3a cuet banka.

4.2.2. Pacuetsl Mmexxmy KimuenTom n bankoMm mo OCriopeHHBIM OTIepaIiysM IMPON3BOISTCS Ha OCHOBAHHUH
nanubix, umeromuxcs B UC banka, nomyuennsix u3 OIIKL.

4.2.3. bank mpom3BoauT 1m0 OCIOPEHHBIM OIEpaIusIM MPETCH3NOHHYI0 paboTy (pa3doupaTeiabCTBO) B
CJIETyTOIIEM TOPSIIKE:

e B COOTBETCTBMH C TIpOIeaypod, ycraHoBiaeHHoW IIpaBmmamu CBII mis mpoBemeHus
MPETEH3UOHHOHN paboThI, ¢ orutaToi ycranoBieHHbIX OITKI] koMuccuii — B citydae, €CIii OnepaIuio ocrapiBacT
Oank [LnaTenemuka mo ero TpeOOBaHHUIO;

e myTteM oOMeHa mH(pOpMaIed u TOKyMeHTaMu Mexay CTOpoHaMu B ciydae, eCiH OINeparuio
ocnapuaeT [lmaTenbIuK, ABISAIOMIMICS KI1MeHToM baHka.

4.2.4. Tlpu npoBenenun pazoduparenscra mo OcmopeHHol oneparnmu KiueHT 00s3aH MPeoCTaBUTh B
Bank mokymeHTsl B cootBerctBuu ¢ 11. 3.2.10. ToroBopa UTB TD.

4.2.5. Bosmemenne Kimmenrom barnky cymm OcIopeHHBIX OTepaIiii OCyIIeCTBIIICTCS B COOTBETCTBHIH C
n. 4.1.9 Jlorosopa UTB TD.

4.2.6. ITo OcmiopeHHBIM OICpaIsiM CyMMa KOMHCCHH, YIep)KaHHass baHKOM TpH TIEpECUHUCICHHH
Bosmemenus, KnueHty He Bo3Bpamaercs.

4.2.77. B cmyuae mpeabsBiaeHus mnpereH3uil no OcnopeHHeIM omnepaiusM, Knuent nopydaer banky
MPOBOANUTEH 3a cueT KimeHTa mpeTeH3MOHHYI0 paboTy B COOTBETCTBHU C TPOIETypaMH, YCTaHOBJICHHBIMU
IIpasmiamu CBII, 1100 oTka3aTbcs OT MPOBEACHUS TAaKOH NPETEH3UOHHOW padoThl. Ilpu 3TOM, pelieHue o
MPOBCJCHAHM WM HE TMPOBEACHUM MPETCH3UOHHON pa0OoThl NMpUHMMAeTCs baHKOM HCXONsd W3 aHaim3a
MHQOPMaIUK U TOKYMEHTOB, IipeaocTaBieHHbIX Kinentom, OITKLI.

5. JIAMUTBI ONEPALIMI

5.1. B memsax mpemoTBpaIieHusl MOIIEHHUYECKUX omepannii baHk MMeeT mpaBo YCTaHOBUTH JIMMHTHI
okazanus Yciyru UTB TO (exemecsunsie, exeqHeBHBIC, Ha onHy Omeparnio, U Ap.), KOTOPIe YUUTHIBAIOTCS
npu npoBeaennn Onepauuii (manee — Jlumutsl onepanuii). [lepeuens u pasmepsl JINMUTOB onepaunii JOBOAATCS
1o Knmmenra B mopsiake, mpeaycMmotperroM 1. 9.7. Tlpasun TO.

5.2. baHK mMmeeT mpaBo oTKazaTh B okazanum Yciyru UTB TO B ciywae, ecnmu cymma Omnepanuu
npeBbmaet JIMMUT onepanyii Ha OAHY ONEPaLUIo.

5.3. bank nMmeet mpaBo oTka3aTh B okazaHuu Yciayru UTB TO B ciyuwae, ecin cymma Onepanuii 3a
OTIpeNIeTICHHBIA TIEpUOa BpeMeHU (MecsIl, JAeHb W (WIM) APYTHE) MPEBBICHIA YCTAHOBICHHBIN UISI JAHHOTO
nepuona Jlumur onepamuidi. BozoOHoBnenue oxazanusa Yciayru UTB TO mnpousBomutcs Ha ClemyrONnIui
KaJCHIApHBIN JEHb TOCJe 3aBEpUICHUS MEepuoja, B TEUYEHHE KOTOPOro NIeHCTBYIOT JIumuThHl omepanuii (3a
HCKITIOUCHHEM CIIy4aeB, YKa3aHHBIX B II. 5.5. [Ipasur U'TB TD).

5.4. B cmydae HeoOXoquMocTH n3MeHeHus JInMuToB onepanuii KimneHT nMeet mpaBo o0paTtuThes B bank
C COOTBETCTBYIOLIMM IMMCHMEHHBIM 3asiBIeHHEeM. baHk paccMmaTpuBaeT AaHHOe 3asBieHue KiueHnra u B ciyuae
OPUHATHS UM MOJIOKHUTENBHOTO PEIICHHS O BO3MOXKHOCTH ycTaHOBJIeHMS ansi Knmenrta HOBBIX JIUMHTOB
onepanwmii nHpopmupyeT KimnenTa o pazMepe u 1aTe BBEICHUS B JHCTBHE HOBBIX JINMHUTOB oreparui.

5.5. B cmyuae ycraHoBneHus HOBBIX JIlumMuTOB omepauumii cormacHo 1. 5.4. Ilpasun UTB TDO,
B0300HOBIIeHHE oOKa3zaHus Yciayr UTB TD mnpousBogutcs, HauuHas C JaThl BBEJCHUS B JICHCTBUE HOBBIX
JlumuTOB onepariuii.

6. OTBETCTBEHHOCTD CTOPOH o JAOT'OBOPY NHOOPMAIIMOHHO-
TEXHOJIOTHYECKOI'O B3AUMOJEUCTBUSA

6.1. CTopoHsl HE HECYT OTBETCTBEHHOCTH 3a HEBO3MOXHOCTH ucrnoineHus J[loroBopa UTBTD B
CUTyalUsiX, CBA3aHHBIX CO COOSIMH B PadOTe MPOTrpPaMMHOTO OOecleHYeHHUs] M KaHaJlOB 3JIEKTPOHHOH CBS3H,
HaXOZAIMUXCS BHE KOHTPOJst CTOPOH.

6.2. baHk He HeceT OTBETCTBEHHOCTH IO CIIOpaM M pa3HOIIacHusM, BOZHMKIIMM Mexay KineHTtoMm mu
[Inarensmmkamu B otHoweHuu oriatel TPY uepe3 CBII mo QR-koxy (VIIK), a Taxke BO Bcex ciydasix, KOrjaa
MMOT00HBIC CITOPHI M pa3HOIACHS HE OTHOCATCS K peameTy JloroBopa UTB TO.
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6.3. baHK HE HeceT OTBETCTBCHHOCTH 3a HEBO3MOXKHOCTH okazanms Yciayr UTB TD mo texHudecknm
IpUYKMHaM, BOHUKIINM Ha cTopoHe MC banka, eciiu yka3aHHbIE HEMOIAAKU ObUIN YCTPAHEHbI B TEUEHUE CPOKOB,
yKka3aHHbIX B 1. 3.4.6. [Ipasun UTB TJ. B ciryuae, ecnu ykazaHHbIE HEMOJAaAKU HE ObUIM yCTPaHEHBI B TEUCHUE
CPOKOB, yKa3aHHBIX B II. 3.4.6. IIpasun UTB TO, bank Bo3Memaer yObITkH, Bo3HUKIIME y KirieHTa B CBSI3U C
HEBO3MOXHOCTBIO okazanus Yciayr UTB T3, B Bune peanpHOro yiep0Oa; ymymeHHas Beiroga Kimenra, B ToM
yucine oxugaemas KimeHtom cymma HenpoBeneHHbIX Omnepanuii, BOHUKINASA 110 OCHOBAaHUSIM, YKa3aHHBIM B
HACTOSIIIEM ITyHKTE, BO3MEILEHHIO HE TIOANEKUT. Pazmep yOBITKOB, BO3MeNaeMbIX baHkoM, orpaHnieH cyMMoii
10 000 ([ecsth Thicsy 00/100) py0iieli 3a 0iuH HENPEPBIBHBIM IIEPHO/I, B TEUYCHHE KOTOPOTO 110 BUHE banka ObLi10
HEBO3MOXHO okazanue Yciyr UTB TO.

6.4. baHk He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh okazaHus Ycayr UTB T3, Bo3HukmIyro mno
NpUYrHAM, BO3HUKIIUM He 110 BuHe banka.

6.5. Ilpu HapymieHUU CPOKOB 3auncCiIcHHUS Bo3MmereHus, Bo3HuUKIIEro o BuHe banka, KimmeHTt Bripase
notpeboBath oT banka ymnater Kimenty nenu u3 pacuera 0,1% (Honp nensix ogHa necsrasi poueHTa) OT CyMMBI
HETIEPEYUCIICHHBIX CPEACTB B PyONAX 3a KaXKIbI JEHb MPOCPOUYKH, HAUMHASI CO JAHS, CICAYIOUIETO 3a THEM
cosepiiernsa Oneparuu, HO He 6omee 20% ([[BaamaTy mpoIeHTOB) 3TOW CyMMBI.

6.6. Ilpu HapyIIEeHUH CPOKOB YILIAThI AEHEKHBIX CPEIICTB, YILIATa KOTOPBIX SBJISIETCS 00513aTENbHBIM AJIS
Knmenra B coorBetctBum ¢ JJorosopom UTB T3, bank Bnpase notpedoBaTs ot Kinenrta ynnarst banky nenu u3
pacuera 0,1% (Homnb 1enpIx ofHa gecaras mpoleHTa) OT CyMMbI HETIEPEUHCIICHHBIX CPEACTB B PYOJISIX 32 KaKIbIi
JIeHb POCPOUKH, HO He Ooree 20% (/lBanuaTu MpoOIEHTOB) 3TON CYyMMBI.

6.7. KnueHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh MaHHBIX O IlmaTenplivkax, CTaBHIMX €My
M3BECTHBIMHU NpH NpoBeAeHur Onepaiuy 1 He UMEET NpaBa NPeI0CTaBIATE JIIOOBIM TPETHUM JIMLAM YKa3aHHbIC
CBE/ICHUSL.

6.8. KnmeHT HeceT OTBETCTBEHHOCTD 3a JIOOBIC ACHCTBHS, COBEPIICHHBIEC C HCIOJIb30BAHHEM KaHAIIOB
CBSI3H, ONpeeieHHbIX TpeboBaHusIMU.

6.9. KniueHt 00s13yeTcss BO3MECTUTh HMYILIECTBEHHbIE IOT€pU baHka, BO3HHKILINE BCIIEACTBUE
BBITNIOJIHEHUsT bBaHKOM cBOMX 00s13aTelIbCTB, ycTaHOBIEHHBIX Jlorosopom UTB T3, B Tom uwmcie, eciu
BO3HMKHOBEHHME YKa3aHHBIX IOTEPh HE CBsA3aHO ¢ HapymeHueM Kmmentom ycnosuil [orosopa UTB T3, B
Clly4asix:

e B3picKaHuS ¢ banka cyMm OcCHOpeHHBIX omepauuii (B T.4. MOIIEHHHYECKHX) B CyMME TaKHX
oneparui;

e B3bIckaHus ¢ banka mrpadoB bankom Poccnn n (1in) yrnosTHOMOYEHHBIMH TOCYAaPCTBEHHBIMH
opranamu u (unu) OIIKL] B cymme mtpados;

e qpexabsBieHus K banky gunancoBbix npeteH3uit [Inarenpimuykamu, onepaTopaMu Mo MEPEBOAY
JEHEXHBIX CPEICTB, MHBIMH JHLIAMU W (WJIM) OpPraHU3alUsIMH, CBSI3aHHBIX C JeATeNbHOCThI0 Kimenra mo
Horoeopy UTB TD, B pasmepe yaOBICTBOPECHHBIX TPEOOBAHMIA 11O MTPETCH3USIM;

® WHBIX PACXOJIOB, IOHECCHHBIX baHKoM B cBs3M ¢ ncmoiiHeHneM 1o Jlorosopy UTB TO.

6.10. bank He HeceT OTBETCTBEHHOCTH mepes, KimeHToM 3a pe3yibTaTbl NpoBeAEHHON baHkom
NPETeH3UOHHON pPaboThl (pazOuparenbcTBa) Mo OCHOpEHHBIM oOmepanusM, a Takxke 3a yOwiTku Kiuenra,
BO3HUKILIUE BeiieacTBye ocnapuanus Onepanun [lnarensmukom.

7. CPOK JEMCTBUS U NOPSIIOK PACTOPXKEHHUSA TOT OBOPA HH®OPMAIIMOHHO-
TEXHOJIOTHTYECKOT'O B3AUMOJIENCTBUS

7.1. Horosop UTB T3 nelicTByeT B TeueHHE HEONPEAETIEHHOTO CPOKa.

7.2. Croponsl BrpaBe pactoprayTh JloroBop UTB TD B omHOCTOpOHHEM BHECYyNeOHOM MOPSIKE.
CropoHa, u3bSIBHUBINA kelaHue pactoprayTh JloroBop UTB T3, mampasmsier npyroi CTopoHEe MHCHMEHHOE
YBEIOMIICHHE O CBOEM HaMepeHuH pactoprayTh JloroBop UTB T3. JloroBop UTB TO cuutaeTcs pacTOPTHYTHIM
no ucteyennu 10 (Hdecsatn) pabounx nHeit oT maThl HampasieHHs CTOPOHON BBIIEYKa3aHHOTO YBEIOMJICHUS,
ecu uHbIe Cpoku pactopxkenus Jloropopa UTB TD ue npemycmorpens! [IpaBmnamu UTB TO.

7.3. baHK BIIpaBe B OJTHOCTOPOHHEM TOpsiake pacToprayTh JloroBop UTB T3, yBenomus Kiunenra 3a 1
(Onun) meHb 10 pacTOPKEHHUS, €CIM MHAS JaTa PaCTOP)KEHUs HE YKazaHa B yBEJOMIICHUH:

e 10 TpedoBanuto OIIKI] u (unm) banka Poccuu;
e mpu HapymeHun KimmeaToM 06s13aTenbCTB, MpeaycMoTpeHHBIX JJoroBopom UTB TO.

B nmpenycMoTpeHHBIX HacTOSIMMM ITyHKTOM ciydasx JloroBop UTB TO cuuraercs npekpalieHHbIM Ha
CJIeyIOINH JACHb MOCJe HalpaBieHUss baHKOM COOTBETCTBYIOIIETO yBEIOMIICHHUS JIHOO C NIaThl, yKa3aHHOW B
YBEAOMIIEHUH, €CTIM OHA YKa3aHa.
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7.4. baHk BOpaBe B OJHOCTOPOHHEM BHeCymeOHOM mopsake pactoprHyTs Jlorosop UTB TD 0Oe3
00BSICHEHHS TTPUYHH, TUCEMEHHO yBeaoMuB 00 3ToM Kimmenta 3a 10 ([lecsith) paboumx mHEH 10 pacTOPKEHUS
Horoeopa UTB T3. B atom ciiydae loroBop UTB TO cuuraercs mpekpamieHabiM 1o ucteueHnn 10 (decsaTu)
JTHEH ¢ AaThl HampaBiIeHUS baHKOM COOTBETCTBYIOIIETO YBEAOMIICHHUS, €CIM OOJiee MO3IHSIS 1aTa PACTOPKCHHS
HE yKa3aHa B yBEIOMJICHUH.

7.5. Ilpekpamenne JloroBopa UTB TO He Bieder mnpekpamieHus HEHUCIIOJHCHHBIX (HHAHCOBBIX
o0sizatenscTB Kimenta nepen bankom mo lorosopy UTB TO, u He ocBoOoxkaaeT CTOPOHBI OT MCHOTHEHHS
00s13aTeBCTB, BOZHUKIKX B CBs3H ¢ JloroBopoM U'TB T3, OTBETCTBEHHOCTH 3a €r0 HapyIICHHE, a TaKKe OT
BO3MCIIICHUS WMYIIECTBEHHBIX TOTEPh B Ciydasx, mpemycMorpeHHbIX [IpaBminamu UTB TO. Kiouent Hecet
OTBETCTBEHHOCTh 32 COBEpIICHHBIE 10 AaThl mpekpamienus Jorosopa UTB TD Onepauuu, B TOM 4ucie, €CIH
yObITKH, ToTepu baHka, cBs3aHHbIe ¢ Takumu OmnepanusMy, BO3HUKIW IIOCIIE JaThl IPEKpaICHUS
Horosopa UTB TO.

8. JONOJIHUTEJIBHBIE YCJIOBUSA

8.1. CtopoHBl corjamaroTcs, 49rto TmpaBooTHomenus Ctopon B pamkax JloroBopa UTB T3
perynupytorcs [Ipasunamu UTB T9, 3akononatensctBoM Poccuiickoit @enepanuu, [Ipasunamu CBII.

8.2. B cmydae HECOOTBETCTBUS MEXKIy OTHEIbHBIMH TolokeHMsIMU  JloroBopa UTB TO wu
3aKOHOIATEILCTBOM Poccmiickoit ®Demeparnu, cooTBeTCTByromue TmonoxeHus Jlorosopa UTB TO He
MPUMEHSIOTCS A0 UX MPUBEJCHUS B COOTBETCTBHE C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu, mpu 3TOM
npoune nonoxenus JJorosopa UTB T3 coxpanstor cBoto cuiny. B ciiydae HeCOOTBETCTBUS MEXKAY OTIEIBHBIMU
nostoxerausmMu Jlorosopa UTB TO u IlpaBmnamu CBII, Takwe momokerwst orosopa UTB TD He mommexar
MPUMEHEHUIO JI0 UX MpuBeneHus B coorBercTBUe ¢ [IpaBunamu CBII B ciyuae, ecnu bank yBemomui o0 3ToM
KnuenTa B nopsake, npenycmorpennom Jlorosopom UTB T3, mpu atom npoune nonoxenus Jlorosopa UTB TO
COXPAHSIOT CBOIO CHITY.

8.3. KimeHT He MeeT npaBa NPUBJICKATh TPETHUX JIUI] VIS PEaIU3alii CBOUX MPaB M 00S3aHHOCTEH 110
Horosopy UTB T3, ecnu unoe He npeaycmotpero [Ipasmiamu UTB TO.

8.4. bank mMeeT IpaBo MPUBIIEKATH IS HCTIOTHEHUS 00s13anHoCTeH 1o [Ipamram UTB TO Tpetbux muit
0e3 nrucbMeHHoTo coriacus Kiuenra.

8.5. CTOpoHBI COTNIaCHBI MPU3HABATH PACIICUATKHU AIEKTPOHHBIX JokyMeHTOB U3 MC banka, pacrieyaTku
nmokymeHToB, monydeHHsie oT OIIKI] mo kanamam 37eKTpOHHOHN, (haKCHMIUIBHON WIIM WMHOW CBSI3H, a TaKXkKe
JIOKYMEHTOB, TOAMHUCAHHBIX AJIEKTPOHHOW TOAMNKCHIO WM WHBIM aHAJOTOM COOCTBEHHOPYYHOM MOIIFVCH, B
KaueCTBE JOKA3aTeIbCTB I pa3peIIeHus CIIOPOB.

8.6. Bce npenycmorpennsie [Joroopom UTB TO coobieHus u yBeTOMICHUS MOTYT OBITh HAalpaBJICHBI
Croponamu OpyT APYyTy B opsaake, npeaycmorpernHoM [Ipasumamu TO.



