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1. TEPMUHBI, UX IOHATUA U ONTPEJIEJIEHUSA

B pamkax Hacrosmmx [IpaBun oOciyxuBaHus Aep:kareneil 0aHKOBCKHX KapT B MPEIANPUATHIX
TOproBiu U cepBuca (manee — IlpaBuiia) TepMHUHBI, UX MOHATUS U ONPENEICHUS HCIOIb3YIOTCS B
MPUBEJICHHBIX HU)KE 3HAUCHUSIX.

ABTOpH3aIMA — [IPOLIEAYpPA MOJTYYEHUs pa3penieHus Ha coepiieHne Ornepanny omiaTsl WK
Onepanuu BbIIa4d OT OMUTEHTA W MOATBEPKICHHE BO3MOXKHOCTH MPOBEJEHUS ATUX OMNEpaLUid C
ucrojib3oBaHueM  baHkoBCkol — kapTel, mnpenoctaBisgemoe bankom Kimenty 1no  uroram
uH(OPMAIIMOHHOTO 0OMEHAa MEXKTy YIaCTHUKAMH PAacueToB B paMKax [lnaTexHOW CUCTEMBI.

AHKeTa-3asiBJIeHHE O IPUCOeIMHeHNH —  3asBieHue  Kimenta  Ha  moakioueHue/
U3MEHEHHUE/OTKIIIOYCHNE YCITYT DKBalpuHra, COCTaBICHHOE MM Ha OyMa)XHOM HOcHTese 1o (opme
banka B monpasnenenun banka, win co3manHoe B CucTeMe ¢ MOMOIIbIO (popMaTu30BaHHONW (OPMBI
(mpu HAIMYMK COOTBETCTBYIOIIEro (yHKumoHana B Cucreme), 1100 1o ¢Gopme MpeaocTaBICHHON
bankoM, mnonamucanHoe mnoAnuchio KimeHTa/YNOIHOMOUYEHHOTO JIMIA/3JIEKTPOHHONW —MOJIUCHIO
Knuenrta/Ynomaomodennoro ymia Kinuenra.

AyTeHTHGUKALMSA — TOATBEPKACHNE NOMIMHHOCTH KapThl M MOATBEpkKACHUE JIETUTUMHOCTH
ucnosabs3oBanus Kaptsl u (unm) pekBusutos Kaprsi.

BbankoBckas kapra (Kapra) — 0OaHKOBCkas pacueTHass kapta [lmaTeXHBIX — CHCTEM,
npoBOoASIIUX pacuerhl mo Omnepanusm/OmneparnusiM BbIJa4d € UCHoONb30BaHueM Kapt wu(umm)
pexBu3uToB Kapr uyepe3 omeparopa HalMOHAJIBHOW IUIaTekHOM cucteMbl — AQO «HamumoHnanbHast
cUCTEeMa IUIATEXHBIX  KapT», SBIAIONIETOCS CPEACTBOM Juisi  coBepuieHust Jlepxarenem
Omneparnuii/Onepanuii BbIIaud, pacyeThl MO KOTOPHIM OCYIECTBIISIOTCS 3a CUYET JACHEKHBIX CPEICTB,
Haxonsmuxcsi Ha CyeTe KapThl, B COOTBETCTBUU C YCIOBUSMH JOTOBOPA, 3aKJIIOUEHHOro ¢ baHkoM—
smuteHtoM. [l cosepmenus Onepanuit B TCIT Kapra MmoxeT ObITh TIpencTaBiieHa: Ha (pU3NUECKOM
HOCHTEJIC; TyTeM YKa3aHUs PEKBU3UTOB; Ye€pe3 MOOUILHOE YCTPOHUCTBO, KOTOPOE MO3BOJISIET COBEPIIATh
Omneparuu ¢ momoripio NFC (TexHoornm 0ecpoBOIHON BHICOKOYACTOTHOM CBS3M Majoro pajauyca
JEUCTBUS ).

bank — [IMPbank (oOmiecTBO ¢ OrpaHMYEHHOW OTBETCTBEHHOCTBIO), COKpAIEHHOE
HanmeHnoBanue [IMPbank (OOO).

BaHk-3MUTeHT — KpeiUTHAs OpraHu3alls, OCYIUIECTBIsAomas BeIMyck Kapt, a Takxke pacuersl
no Onepanusaym/OnepanysM BblIayl ¢ UCosib3oBaHueM KapT u(uam) ux pekBU3UTOB.

Bbank-3kBaiipep — KpenuTHas OpraHu3alMs, OCYILECTBIAOLIas OKBaWpUHI (B pamKax
Hacrosux [IpaBmit — baHk).

Bo3Bpar niatesxka (chargeback) — cnucanue (mo mannmaruse [epxkatens KapTel) neHeKHBIX
CpeACTB bBaHKOM-3MHUTEHTOM € KOPPECHOHAEHTCKOro cyera baHka-skBalipepa IO MNPOBEACHHON
Onepanuu/Onepanuy BeIAAUU ¢ HCTOIb30BaHueM KapThl u(uin) pekBu3uTOB KapThl B COOTBETCTBHH C
[IpaBunamu [1naTexxHbIX CUCTEM.

Bo3Memenne — eHexHbIE CpeACTBa, TpuuHTatonrecs Kinuenty B omiaty ToBapoB/yciayr/paboT
NpPUOOPETEHHBIX U OIUIAYEHHBIX C HCHOJb30BaHMEeM baHkoBckux kapT Ha OO0opynoBaHuH,
ycranoBieHHoM B TCII Kiwmenra, B coorBercTBUM ¢ HacrosiuuMu [lpaBunmamu, a Takxke
npuunTaronecss Knmenty B pamkax Bo3MeneHus mo Onepanuu BblIavuu.

Hepaxarennb KapTel ([ep:karens) — ¢usnueckoe U0, B TOM YHCIE YHIOJTHOMOYECHHOE
IOPUAMYECKUM  JIULIOM, HWHIUBUAYAIbHBIM  MpeANpUHUMATENeM MWIH  (U3UYECKUM  JIULOM,
3aHUMAIOLIUMCS B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Pd mopsiike 4aCTHOW MTPAKTUKOW, TPABOMEPHO
ucnionp3yroniee Kapty wu(wnm) pexBusuthl Kaptel st coBeprieHuss Ormepandii Ha OCHOBaHUHU
3aKJIFOUYEHHOT0 JOTOBOpa ¢ BaHKOM-3MHUTEHTOM.

Jdorosop o0cay:xuBaHusi JepskaTesieil 0AHKOBCKMX KapT B NpeINpPUSTHAX TOProOBJIU U
cepBuca (ganee — loroBop) — Hacrosmue [IpaBuna, B COBOKYITHOCTH C MPUJIOKEHUSIMU K HACTOSIIUM
[IpaBunam, a Takke ¢ HaJJIeKamUM OOpa3oM 3alOJIHEHHOW W mojanucaHHod KimeHTtom AHKeTOM-
3asBICHHEM O MPUCOETUHEHUH (110 popme, yTBepxkaeHHONH baHKoM).

Jorosop bankoBckoro miaare:kaoro areura (BIIA) — nomosHuTeNnbHOE  cOralieHUE K
JloroBopy oOcnyXuBaHHs Aepxkarelell OaHKOBCKUX KapT B MPEANPHUATUSX TOPTOBIU U CEpBUCA,
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3aKknroueHHoe Mexy KnmentoM n bankom nmyrem noanucaHusi AHKETHI-3as1BICHUS O IPUCOECTUHEHUH
Knuenta k ycnoBusam Hacrosimux [IpaBun u [lpaBun npusnedeHrs 6aHKOBCKOTO IJIATEKHOTO areHTa B
paMKkax okazaHus [lepikarento KapThl YCIYTH IO BblJa4€ HATMYHBIX JEHEKHBIX CPEJICTB IIPHU YCIOBUU
OJTHOBPEMEHHOT0 TMpHoOpeTeHnus W oruiathl Jlepkatenem KapThl ToBapo/pabot/ycmyr Kimenra, B
COOTBETCTBUM ¢ KOTOphIM baHk mpusnekaer Kinenra B kauecTBe 6aHKOBCKOTO TUIATEKHOTO areHTa ¢
1ebio ocyiiecTBiaeHust Onepanuii BeIaauH.

HoroBop wucnoan3oBanusi LHMP SoftPOS — nononnurensHoe cornamenue k Jlorosopy
oOciTy>)kuBaHUs Jepkaresneid 0aHKOBCKMX KapT B MPEANPHATUSAX TOPTOBIM U CEPBHCA, 3aKIIOUYCHHOE
Mexay Kinmenrom n bankoM nmyrem noamucaHusi AHKETHI-3asBJICHHS O mpucoequHeHnn KnueHrta k
yenoBusM [Ipasun ucnomns3oBanus LIMP SoftPOS, B coorBeTcTBHM ¢ KOTOphIMU baHk mpenocTasisier
yCIYTy TIO TpueMy OECKOHTAaKTHBIX IUIaTeXeH C Hcmoiab3oBaHueM mnpuiiokenus [IMP SoftPOS,
yCTaHaBJIMBAEMOr0 Ha MOOMIJIBHOM YCTPOMCTBE C omepanroHHOi cuctemoil Android s mpoBeneHus
(¢buHAHCOBBIX onepanuii Mo 0aHKOBCKUM KapTaM C MOAJIEPKKONW TEXHOJIOTMH OECKOHTAKTHOW OIIaThl
(NFC).

Nudopmanuonnbie cucreMbl banka —  nmporpaMMHo-anmnapaTHble  KOMIUIEKChI — baHka,
ocymiecTBisitoue  cObop, yder, o0paborky wuHpopmanuu 00 omepamnusax, COBEpIIAEMBIX C
ucrnonp3oBanueM bankoBckux kapT u OOopynoBanus, ycraHoBieHHOM B TCII Knmenra, a Takxke
OCYILECTBIISAIONINE NHPOPMALMOHHOE ¥ TEXHOJIOTHYECKOE B3aUMOJICHICTBHE C yYaCTHUKAMHU PacueTOB B
pamkax I[lmarexHoi CHCTEMBI.

KiaueHT — 1opuaudeckoe 1o (32 UCKITIOUYEHHEM KPETUTHBIX OPTaHU3aIHii), WHIUBHU Yy IbHBIH
OpeIpUHUMATEIb WM (U3NYECKOE JIHI0, 3aHUMAIOIIEEeCs] B YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepaunu (nanee — PD) mopsake yacTHOM MPAKTUKOM, KOTOPOE 3aKiIoumiIo ¢ bankom
JoroBop u 00s3yeTcs o0caykuBath Jlepkaresneil kKapT B cOOTBETCTBUH ¢ ycioBusimu [IpaBui. Kiment
MOYET UMETh B CBOEM COCTaBE OJHO TOProBoe (cepBHCHOE) cTpykTypHOe noapazaeneaue (TCII) wmm
ceth u3 AByX u Oosnee TCII, 3apeructpupoBaHHbIX baHKOM B COOTBETCTBUU ¢ ycioBusiMu [lpaBun u
OCYIIECTBIIIOUINX NpreM KapT B kauecTBe CpeCcTBa OIUIATHI Pealn3yeMbIX TOBAapOB/paboT/yciyr ¢
ucnoibp3oBaHueM O00pya0BaHHUS.

Koa ABropu3anuu — 6yKBeHHO-ITU(PPOBON KO, BIISIOIINUNACS TOATBEPKACHUEM MTOTyYSHUS OT
banka-amutenTta Kaptel paspemienus Ha npoeaerne Onepanuun/Oneparuy BbIIauu.

Komuccus 3a pacuerbl — KOMUCCHOHHOE BO3HarpaxjaeHue baHka 3a npoBeieHHe pacueToB IO
Omneparusam/OnepanusM BeIIauu (B 4acTH MpuoOpeTeHus Jlep)kareneM KapThl TOBapoB/paboT/yciayr
Knuenra) ¢ ucnons3oanuem Kapt n(unm) pexuzutos Kapr, ycranosinennoe Tapudamu banka.

Oo6opyaoBanue — mporpaMMHO-TexHHYEecKoe ycTporictBo (ITOC-tepmMunan, B TOM dYHCIE
MHTETPUPOBAHHBIM C KOHTPOJIbHO-KAaCCOBOM TEXHHUKOM), IpEeJHA3HAYEHHOE JJsi COBEPIICHUS
Omneparuii, BKJIIOYas MpOrpaMMHOE OOECIeYeHHE, YCTaHABIMBAaeMOE Ha MOOMJIBLHOE YCTPOWCTBO C
NFC-monynem (nanee — SoftPOS-repmunan). Tun O6opynoBanus ykassiBaetcs KiimeHTom B AHKeTe-
3asIBJICHUU O MIPUCOETVHEHUH.

Onepanusi Bo3BpaTa — onepanusi 1o nepeBoy JA€HEKHBIX CPEACTB, OCYIIECTBIIIEMAs C LIENIBIO
BO3BpaTa/4acTUYHOIO BO3Bpara Jlepikarento NEHEKHBIX CPEJCTB IO paHee coBeplleHHOH Onepanuu
OIJIaThI, COBEPILIEHHAS MOCTe (PAKTUYECKOTO IPOBEICHHS PACUETOB.

Omnepanus BbIAa4u — npenocTasieHue JlepxkaTeneM KapTbl pacnopsbkeHUs baHKy-2MUTEHTY
00 OCYIIECTBIIEHUH BBbIJIaYM HAJUYHBIX JEHEKHBIX CPENICTB, CPOPMUPOBAHHOE U IepenaHHoe baHky-
IMHUTEHTY C HcToyb30BaHUueM bankoBckoit kaptel u O6opynoBanus, ycranoBienHoro B TCII Knuenra
(mpucoenuuuBmerocss k IlpaBunam BIIA), monrBepknennoe BBeaenuem [lepkarenem [IMH-kona
KapTbl, mnpu ycnmoBuM OFZHOBPEMEHHOIO TMpHOOpeTeHHMs U omiatel Jlepkarenem  KapThl
ToBapoB/padot/yciyr Knuenra, a Taxke 3akmouenus Knuentom ¢ bankom Jlorosopa BITA. Oneparus
BbIIaYl UMEET CIIEYIOIINE OTPAaHUYEHHUS:

- BJIFOTA OTIepaluy — PyOIIH;

- IOCTyIIHA TOJIBKO IpH McTonb30oBaHuM Kapt mnarexHoil cuctemsl «Mupy;

- 1O KOpIOPAaTHUBHBIM IUIATEKHBIM KapTaM OPUJIWYECKHX JHUL M  HUHIAUBUIYAJIbHBIX
npeanpuHuMareneit, smutupoanHsiM [[MPbank (OOO) yciyra BblAauu HaJIMYHBIX JIEHEKHBIX
CPEZICTB HE MPEIOCTABIISIETCS;
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- ©XKEJIHEBHBIM JIMMUT BBIJAYM HAJIMYHBIX JEHET 1o oaHoi kapre coctaBisieT 5 000 (IIatb Thicsy)
pyoneit;

- ©XKEeMECSYHBIM JIMMUT BbIIAaUd HAJIWYHBIX JeHer 1no ogHou kapte coctasisieT 30 000 (Tpuauarsb
THICSTY) pyOIeit.

Onepanus omaatsel (1ajee - Onepauus) — Oe3HaIMYHAs  omjaTa 3a  NpUOOpETEHHE
TOBapoB/paboT/yCiIyr, coBeplieHHas ¢ ucnonbzoBanueMm Kaptel n(umm) peksuzutoB Kaptel B TCII mm
yepe3 MuTepHer.

Onepanusi orMeHbl — oTMeHa Ormepaluu OIUIaThl, NPOU3BEIACHHAs B JI€Hb COBEPIICHUS
Onepanuu omnarsl U HHUIMKUpoBaHHast bankom i Knuentom.

OT4YeTHBIN MEPUO — KAJICHJAPHBIA MECSI, UCUUCIISIOMIMIICA C IEPBOrO MO MOCIEAHUN JIEHb
Mecs11a BKIIFOUUTENBHO, B KOTOPOM OKa3bIBAIUCH YCIYTY DKBaHPUHTA, IPEyCMOTPEHHBIE HACTOSIIIMMHU
[IpaBunamu.

Hepconan TCII -  ¢usuueckoe nUIO0 (WIM  COBOKYNHOCTh  (DU3MYECKHX  JIMII),
HaXOJs1Ieecs/HaxoIIIecs B TPYJOBBIX OTHOIIEHUsAX ¢ KimeHToMm.

I[lnaTe:xxHbIe CHCTEMBI — TUIATEKHBIE CHCTEMbBI, MPOBOJAIIME pacueTbl 1mo OnepamusMm c
ucrnonb3oBanueM Kapt u(unm) pekBuzntoB KapT uepes onepaTopa HallMOHAILHOM TIATEKHON CHUCTEMBI
AO «HanuoHnanbpHas cucTeMa MIaTeXKHbIX KapT».

IMOC-TepMuHad — SJIEKTPOHHOE YCTPOMCTBO (WMJIM KAaCCOBBIM ammapaTr ¢ d3JIEKTPOHHBIM
YCTPOHCTBOM), IPEAHAa3HAYECHHOE JJIsl TpoBeieHUsT ABTOopu3anuu 1 opopmienus Onepaunit/Oneparuii
BbIJIa4YU C Ucnoiab30BaHueM Kapt B crpykrypHoM nojpasaenenuu TCII ¢ yuactruem ynoJHOMOYEHHOTO
nepconana TCII, kotopoe noaxitoueHo k IIponieccuaroBomy nentpy banka.

MMOC-Ttepmunansl banka — [IOC-TepMuHaNbl, KOTOPHIE HAXOIATCSA B COOCTBEHHOCTH baHka.

IIpasuia Ilnare;kHOM CUCTEMbI — €IMHBIM  JTOKYMEHT WJIM CBOJ  B3aUMOCBS3aHHBIX
JIOKYMEHTOB, PETYIHPYIOUINX ACSITeNbHOCTh YUacTHUKOB [lnaTexHol cucTembl, periiaMeHTUPYIOIINX
MOPSIOK B3aUMOJEHUCTBUS MEXIy orneparopoM IlmarexHoi cucremsl, ydacTHUKaMu [lmarexHoin
CUCTEMbl U OIlepaTopamMH yYCIyr IUIaTeXKHOW HMHPPACTPYKTYphl, OTBEYAIOIIME TPEOOBAHUIM
®epnepanbHoro 3akoHa ot 27.06.2011 Ne 161-®3 «O HalMoHATbHON MIATEXKHOU CUCTEME.

IIpaBuna BITA — [IpaBuna mnpusneuenus [IMPbank (o0mectBo ¢  orpaHuyeHHOMN
OTBETCTBEHHOCTHIO) 0AHKOBCKOI'O TUIATEKHOIO areHTa B paMKax OKa3aHUs Jep)KaTeiato OaHKOBCKOM
KapThl YCIIYTH 110 BbIJ]a4€ HATUYHBIX JICHEKHBIX CPEJICTB P YCIOBUHU OJTHOBPEMEHHOTO MTPHOOPETEHUS
W OIIaTHl JeprKaTeraeM KapThl ToBapoB/pabot/yciayr Kmmenty B pamkax JloroBopa oOCITyXKHUBaHHS
neprkaTeneil 0aHKOBCKUX KapT B MPEAMPHUATUSIX TOPTOBIU U CepBUCca, conepkamuecs B [Ipunoxennn 2
K HacTosiuM [IpaBunam u onpenensitoniue yciosus Jorosopa BITA.

IIpaBuia ucnoab3oBanusa LIMP SoftPOS — IlpaBmia npremMa GECKOHTAKTHBIX IUIATEXKEH C
ucrnonb3oBanueMm npmiokeHus: [IMP SoftPOS, B coorBercTBumM ¢ koTopeiMu baHk mpemocTaBisieT
yCAOyry MO TNpHeMy OECKOHTaKTHBIX IUIaTeXed ¢ ucroib3oBaHueM mnpuiiokeHus [IMP SoftPOS,
yCTaHaBIMBAaEMOI'0 Ha MOOWMJIBHOM yCTPOMCTBE C ornepanuoHHO cuctemoi Android st mpoBeneHus
(MHAHCOBBIX omepanuii 1o GAHKOBCKUM KapTaM C MOJACP)KKONH TEXHOJIOTMH OECKOHTAKTHOM OTIATHI
(NFC) B pamkax JloroBopa oOCIyKUBaHUS AepKaTene 0aHKOBCKUX KapT B MPEANPHUATUSIX TOPTOBIU U
cepBuca, coaepxarmiuecss B Ilpunoxxkennn 3 k HactosimmM [IpaBunam u ompenensionide yCIOBHs
JHorosopa ucnonszoBanus [IMP SoftPOS.

IIporpammHoe o0ecnieyenne — TMporpaMMa UM COBOKYIHOCTb IPOTpaMM, BKIIOYAst
Kpunrorpagudeckuii anropuT™ npu mudpoBaHun/nemdpoBaHud COOOIIEHNUN, UCIIONB3YeMbIC IS
noctaHoBkH, nposepku ITMH-kona KapTsl 1 npu coBepuieHUM IpYrux ONepanuil ¢ UCIOIb30BaHUEM
Kapr, ycranoBnenneie bankom um obOecneunmBatomue (yHknuonupoBanne OOopynoBanus banka u
Knuenra B coorBercTBHM ¢ TpeboBanusMu banka u [IpaBunamu [1narexxHbIx cucrem.

IIponeccHroBbIii HEHTP —  OpraHu3alMsi,  OCYUISCTBIAMOIIAs  HHPOPMALIMOHHOE U
TEXHOJIOTUYECKOE B3aMMOJICHCTBHE MEXIy Yy4YaCTHHKaMHU pacuéToB, a Takxke oOecreuuBaromias
MIPOBE/ICHNE BHYTPHOAHKOBCKOM 00padboTku Onepanmii/Oneparuii BbIIaun.

Pacuernas nndopmanus — nepenasaemas Knuentom ¢ nomouisto O6opynoBanusi banky B
3eKTpOHHOU Qopme mH(popMalusa o coBepiieHHbIX Omnepanusax/Onepanusax BblIaud, HA OCHOBaHUU
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KoTopoi bank npousBogut Kinuenty Bo3memnienue n1bo ynep:kaHue JEHEKHBIX CPEICTB B MOPSIKE,
onpeneaeHHoM HacTosmumu [IpaBuamu.

CaiiT banka — odunmaneHelii caiit banka B cerm  MHTepHeT 1o aapecy:
https://www.cmrbank.ru/.

CeteBasi HHPPACTPYKTYpPa — COBOKYITHOCTh CIIEUAIBHOTO 00OPYAOBAaHUS U MPOTPAMMHOTO
obecrieueHust, CO3/IaIIero OCHOBY sl 3¢ ¢deKTUBHOrO oOmMeHa uHMOpmarmeir U paboOThl B CETH
HuTepner.

Cucrema — cucrema «UWuatepHer bank-knueHnT», naeictByromas coryacHo «llopsimka
OOCITy’)KMBaHUS IOPUAMYECKUX JIML, HHIUBUAYAJIbHBIX MpeInpuHUMATened U (QU3UYECKUX JIMII,
3aHUMAIOIIMXCA B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoii denepanuy MOpsAKEe 4acTHOM
NPaKTUKON ¢ wucnonb3oBaHueM cucrembl «MHTepHer bank-kmument» B IIMPbBank (obmectBo ¢
OTPaHUYEHHOU OTBETCTBEHHOCTHIO).

Cuer KapTbl — 6aHKOBCKMIA CYET, OTKpbIBaeMblii baHkoM-amuTeHTOM JlepkaTento /i yueTra
omnepanuii ¢ ucnosib3oBaHueM KapTel Wi ee peKBU3UTOB.

TCII — ToproBoe (CepBUCHOE) CTPYKTypHOE mojpasaencHue KimeHrta, 3aperucTpupoBaHHOE
bankom B coorBercTBHUM ¢ HactosiuuMu IlpaBunamm u npenocrtasisitomiee [epxkarensm Kapt
BO3MOXKHOCTh OIUIaThl TOBAapOB/paboT/yciyr ¢ ucnonb3oBanueM Kaprt u(unm) pexkBusutoB Kapt Ha
O6opynoBaHuH.

Tapuds (Tapudsl banka) — Tapupsr L[IMPBank (OOO) mna OpUAMYECKHX JIUI] |
WHAVBUAYAJIBHBIX  IpEANpUHUMATENEH, BKIIOYAIOIIME  YCTAaHABIMBAEMble baHKOM  CTaBKHU
KOMHCCHOHHOI'O BO3HAarpaxiaeHus, B3uMaemoro ¢ KiumeHta 3a oxazaHue ycnyr banka mnpu
OCYILIECTBIICHHH PAaCUETOB, a TAK)KE MHBIEC YCIOBHS, M pa3MeIIeHHbIe Ha opUIMaTILHOM caiite banka B
cetu UutepHer mo axapecy https://cmrbank.ru m wmHpOpManmonubix crteHmax banka mo Mecty
oOciyxuBanus Kimenra u/unu ycinoBusi, ykazaHHble B AHKETe-3asBICHUH O IPUCOCAMHEHUH.

Ycayra «CepBuc 0bicTpbix 3auuciaenuin» (Yeayra Cb3) — nononnutensHas ycnyra banka
1o nepeunciieHnto Bo3menienns Ha pacueTHbli cueT KimmenTa, OTKpbITHIN B baHke, ¢ NEpHOANYHOCTHIO,
yctanoBieHHou i1t TCII B 3asiBieHUM HA MOAKIIOYEHNE/ U3MEHEHNE/ OTKIIOUEHNE YCITYTH.

Yceayra «Toprosslii 3kBaiipuHr» (JKkBaiipuHr) — okassiBaeMasi bankom KimeHTy B pamkax
Hactossmux [IpaBuin yciyra, 3akmrouaromiascs B ocyniecTBiaeHun bankom pacueroB nmo Omnepanusm
omatel (BKiItodass Onepauuu oTMeHsl 1 Onepaunu Bo3Bpara), OnepainusaM Bbljaul, COBEPIIEHHBIM C
ucnojib3oBanreM bankoBckux kapT u Tepmunanios, yctaHoBieHHbIX B TCII Knuenra.

Yex [IOC-TepMuHaga — JOKYMEHT, MOATBEPKAAIOIINNA OCYLIECTBICHHE OIUIAThl, BbIIAYl
HaJIUYHBIX JEHEXKHBIX CPEJCTB, oo BO3BpaTa/4acTUYHOIO BO3BpaTa/OTMEHBI OILIATHI
ToBapa/yciyru/padotel ¢ wucnonb3oBanueMm Kaptel/pekBusutoB  Kaptet B TCII  Kimenra,
pacrieuateiBaeMbiii B [IOC-tepmuHane u  cojepkamuii  MHPOPMAUIO O  MPOBEIACHHOU
Onepanuu/Onepanuu BeIAAYH.

2. OBIIIME YCJI0OBUsA

2.1. JoroBop mexny bankom u KimeHTOM cyuTaercss 3aKIOYEHHBIM C JaThl MOANHUCAHMS
AHKETBI-3as1BJIICHUSI O TPUCOEAMHEHHUH CO CTOPOHBI baHka.
2.2. B pamkax [loroBopa bank oka3biBaet Kinenry cnenytoiue yciyru (nainee — Yciayru):

e Toprosblil DkBalipuHT ¢ ucnoiabzoBanueM [10OC-TepmMuHanos;

e BblIava jAepxkarensiMm KapT HanmuuHbIX JeHer ogHoBpeMeHHO ¢ mnokynkoi B TCII
(MOpsIIOK, YCJIOBUS M OCOOCHHOCTH IMPENOCTaBJIEHUs YCIYrH Bblnauum ¢ MOKYNKON H3JI0KEHbI B
[Ipunoxenuu 2 x HactosmmMm [IpaBunam);

e mpueM OECKOHTAaKTHBIX IUIaTeKeH ¢ wucmoyib3oBaHueM mpwmioxenus L[IMP SoftPos,
yCTaHaBJIMBAEMOI'0 Ha MOOWMJIBHOM yCTPOMCTBE C omnepanuoHHO cuctemoi Android st mpoBeneHus
(UHAHCOBBIX onepanuii 1o GAHKOBCKUM KapTaM C MOJACPKKON TEXHOJIOIMH OECKOHTAKTHOM OIIATHI
(NFC) (nopsimox, ycioBuss 1 OCOOCHHOCTH TPEIOCTaBICHUS YCIYTH W3JI0XKeHbl B [Ipunoxkenun 3 k
HactosimuM [IpaBunam).

2.3. B pamkax JloroBopa Yciyra cuutaercsi IpeaoCTaBICHHOM:



8

e Toprosblii 3kBalipuHr - ¢ MoMeHTa ycTaHoBKH [1IOC-tepmunana Ha TCII Knuenra;

e BbIJaya JepxarensiM KapT HamuuHbIX geHer ogHoBpeMeHHO ¢ nokynkod B TCII — He
MO3/IHEee TpeX paboumx AHEH ¢ MOMEHTa MOANMHMCAHUS BaHKOM AHKETHI-3asBICHHUS O
npucoeauHennu KimenTa k ycinoBusim [IpaBui npuBnedeHuss 0aHKOBCKOTO TIATEKHOTO
areHra;

e 1mpueM OSCKOHTAKTHBIX IUIaTekell ¢ mcnoib3oBaHnueM mnpuiioxkeHus LIMP SoftPos - ¢
MOMEHTa HampaBiieHus: baHKoOM Ha yka3aHHBIA B AHKETE-3asiBJICHUU O MPUCOCTUHEHUN
aJpec AJIEKTPOHHOW mouThl KimeHTa yBelOMJIEHUS O MNPENOCTABICHHHM [JOCTYIa K
pabouemy kadbunetry TCII.

2.4. B pamkax [loroBopa bank MoXeT mpenocTaBiarh KimeHTaM MONOJHUTENbHBIE YCIYTH,
MPEIOCTABIICHUE KOTOPBIX O0QOPMIISETCS] OTACTBHBIMU 3asBICHUsMU. JloTOTHUTENbHAs ycayra Oyaer
CUMTAThCS MpeaocTaBieHHON baHkoM He mo3Hee TpeThero pabodero JHS C JaThl MOJAYH 3asIBICHUS
KnuenTtom.

3. IPABA 1 OBA3AHHOCTHU CTOPOH

3.1. KaueHT umeeT mpaBo:

3.1.1. CaMoCTOSTENbHO OMPEEATh IEPEUCHh HEOOXOIUMBIX MY YCIYT B paMKaxX HAaCTOSIITUX
[IpaBun, yka3aB ux B AHKeTe-3asIBJICHUU O MPUCOCINHEHUN WJIU MPEJOCTaBUB OTAEIbHOE 3asBJICHUE,
anb0 BHECTH HM3MEHEHHUS B IE€peueHb paHee MPEAOCTaBISIEMbIX YCIYT IMyTEeM MPeAoCTaBICHUS
Knuentom B bank HOBOM AHKETBI-3asIBJICHUS O MPUCOSAMHEHUH WIIH OTACIBHOTO 3asIBJICHUS.

3.1.2. TpeboBats oT banka Bosmemenus cymm mo mposeneHHbIM Omnepanusm/Ormnepanusm
BBIJIa4M B COOTBETCTBUHM € HacTosuumu [IpaBunamu.

3.1.3. Ilpu mnpeaBapuTeIbHOM THCHBMEHHOM COTJIACOBaHMM C baHKOM cchUlaThCsl Ha
BO3MOXKHOCTH TpueMa K omiate Kapt u npoBenenus Oneparuii Beijaud B COOCTBEHHBIX PEKIAMHBIX
maTepuanax Kiuenra u (Miam) BbITyCKaTh PEKJIIaMHYIO POAYKIHUIO C TOProOBBIMU Mapkamu [1naTesxHbIx
CUCTEM, TIPU YCIOBHH, YTO TOProBasi MapKa UCIOJIb3YETCsl TOJIbKO B KAUECTBE YBEIOMIICHHS O IpUEME
k omare Kapt u npoBenenns Onepanuii Beigauu B TCII.

3.1.4. IlonyyaTb HAONOJHUTENIbHbIE KOHCYJIbTAlMM U pa3bsiCHEHUS baHka 1o Bompocam
nposeaenus Oneparuit/Onepanuii Begaun ¢ ucnonb3oBanueMm Kapt u(umm) peksuzutos Kapr.

3.1.5. Oobpamatscst B bank npu HE0OX0IUMOCTH MPEKPAIICHUS OCYILECTBICHHUSI ABTOPU3ALIUT
Omnepanuii B TCII Knuenrta myrem HanpaBiieHUs MTUCbMEHHOTO YBEAOMIICHUSA MO aApecy JIEKTPOHHOH
nouTel cmr(@cmrbank.ru, ¢ mocneAyOMUM HAMpaBICHHEM OpPUTHHANIA YBEJOMIICHUS 1O TOYTOBOMY
anpecy oduca/dpunuana banka, ycTtaHOBUBIIIETO 000OpYAOBaHHE.

3.2. KuaueHT 00s13yercsi:

3.2.1. He ycraHaBiauBaTh MUHUMAJIbHBI M MakKCUMajbHBIA pazMep Onepanuu Npu oIjare
TOBapOB/pabOT/yCIIyT ¢ UCTIOIB30BaHUEM KapThl.

3.2.2. Ucnonw3oBate mnpu obOcmyxuBanuu Jlepxkareneir Kapr Ttombko OOopynoBaHue,
pacxoAHble M HHCTPYKTHBHBIE MaTEpHabl, IPEJOCTABICHUE WM HCIOJIB30BAHUE KOTOPBIX
COIJIaCOBAaHHO baHKOM.

3.2.3. Bo3mectuth banky B mopsiake, M3JI0)K€HHOM B nyHkTe 7.10 Hactosimux I[IpaBui, B
MOJTHOM 00BbeMe YOBITKM, BO3HHKIINME B pe3yibTaTe NMpUMEHEHUs K baHKy mTpadHBIX CaHKIUH B
coorBercTBUM ¢ [IpaBunamu IlnaTexxHbIx cucteM, npusiedeHus: banka cyneOHbIMU OopraHamMu H(WH)
HAJ30pHBIMM U KOHTPOJMPYIOIIMMHU OpraHaMHM K OTBETCTBEHHOCTH B CBSI3U C HEHCIIOJIHEHHEM WIIH
HEHaJuIeXxamuM  ucnonHeHueM Knmentom oOs3arensctB  mo  JloroBopy. IloarBepikaeHuem
BO3HUKHOBEHUS y baHka yOBITKOB SIBJISIOTCS PELICHUS YIIOJTHOMOYEHHBIX OpraHoB [aTexxHbIX cuctem,
YIIOJJTHOMOYEHHBIX OpPraHOB T'OCYJapCTBEHHOW BJIACTH, BCTYNHBIIME B 3aKOHHYIO CHIIy PEIICHHS
CyIeOHBIX OpraHoOB, B TOM YHWCIJIE TMOJIyueHHBbIH BaHkoOM oQHIManbHBI OTBET Ha 3alpoc O pPUCKE
NOTEHLIMAIbHOTO MOILIEHHNYECTBA CO CTOPOHBI banka-amuTenTa Kaprsr.



9

3.2.4. ObGecnieunts  cobOmogeHne  TpeboBaHUl  MHGOpMAIMOHHONW  Oe3omacHOCTH,
npenycmoTpennbix  Cranmaprom PCI  DSS, pasmemennsiMm B cetu MHTepHET 1o ajapecy:
https://www.pcisecuritystandards.org/merchants/.

3.2.5. B cnyuae nanoxenus [InatexHsiMu cuctemamu Ha baHk mtpada B COOTBETCTBHH C
[IpaBunamu ITnarexsbix cucrem 3a coBepuieHne B TCII Knuenra Onepanmii/Onepanuii BeLAauH ¢
WCITOJIb30BaHUEM TIOJICTbHBIX, TMOTEPSHHBIX, YKpaAeHHBIX KapT u(wim) ux pEeKBU3UTOB H(WIIH)
MPOJaKU TOBAPOB/PAa0OT/YCIyT, KOTOpBIE 3ampelieHbl 3aKoHOAaTenbcTBOM P®D, Bo3MecTuTh baHky
CyMMY YIUIa4€HHOTO mTpada B MopsaKe, IpeaycMOTpeHHOM yHKTOM 7.10 HacTosmux [IpaBui.

3.2.6. IlpoBomuth ABTOpH3anuio Oneparuit/Onepannii BeIgauu TOJIBKO B T€UEHHE paboyero
Bpemenn TCII Kinuenra, ykazanHoro B rpade «I'padux paGoTe» B AHKETe-3asBICHHH O
NPUCOCTUHEHNHN YCTaHOBJIEHHOW bankom (opmsl.

3.2.7. Jomyckats k o0cnyxuBanuio [lepxareneit Kapt Tonbko i, sBasitomuxcs [lepconanom
TCII Knuenra, 03HaKOMJICHHBIX ¢ VIHCTpyKIHeH Mo 00CIyKMBaHUIO JepkaTeNeil 0aHKOBCKUX KapT B
MPEANPUITHIX TOPTOBIIU U CepBHca, pa3MeineHHon Ha Caiite banka (nanee — UHCTpyKIns).

3.2.8. IIpu ocymectBnennu Onepanuii yCTaHaBIMBATh T€ )K€ LIEHBI HA TOBAPHI/PadOThI/yCIIyTH,
YTO U IIPU OIUIaTe HATMYHBIMU IEHE)KHBIMU CPEJICTBaMU, U He Bo3naraTh Ha [lepxateneit Kapt Hukakux
JOTIOTHUTEIBHBIX PAaCXOJI0B, SIBHBIX WJIM CKPBITHIX KOMHUCCUW TIPHU HCIOJIb30BaHUM uMu KapT u(wmm)
pexkBusutoB Kapt mis coBepuieHus oriaTel ToBapos/pabot/ycmyr u Omneparnuii Bbiaun B TCII
Knuenra.

3.2.9. Paszmectuts nipu Bxojae B TCII, B Mectax npoBenenust Onepanuii ¢ MCMOIb30BAaHUEM
Kapt (1u60 B KaccoBoii 30He) MHPOPMAITMOHHBIE CTUKEPHI (HAKJIEWKH), IpeaocTaBieHHble bankowM, a
TaKK€ CHSATh BCE YyKa3aHHble WH(OpPMALMOHHBIE CTUKEpHl (HAKJICHKM) TpU PacTOP>KEHUH
(MIPHOCTaHOBJICHUH/TIPEKPALICHUN ACUCTBUS) HacTosmero Jlorosopa.

3.2.10. OGecnieunTh OrpaHrueHUE q0cTyMa K nHbopmaruu o Jepxarensax Kapt kpyrom mui u3
yrcna [lepconana TCII, koTOpbIM OHa HEOOXOAMMa HCKIIOUUTENBHO ISt BBITOJHEHHUS WUMH CBOUX
JOJIKHOCTHBIX 00s3aHHOCTeM B pamkax ucnoiHeHus: Kimentom JloroBopa M Ha CpOK BBIOJHEHHS
Takux 00s3aHHOCTEH.

3.2.11. be3 npenBapuTEILHOrO MHUCHBMEHHOIO COTJIACOBaHUA C DBaHKOM He MpeaoCcTaBiATh
Ob6opynoBanue ¢ ycraHoBieHHbIM bankom IlporpaMMHbIM oOecriedeHneM, a TakKe MOJyYeHHbIE OT
banka MHCTpYKTHMBHBIE MaTepHalbl, MpeJHa3HaYeHHbIE JUIs mpoBeneHus Onepanuii, B MOJIb30BaHUE
TPETHUM JIUIaM, HE UMEIOLIUM OTHOILIEHUS K UCTIOJIHEHMIO J[oroBopa.

3.2.12. O6ecnieunTh MPOMYCK/AOCTYI paOOTHUKAM/TIPEACTaBUTENSIM baHka Ha TEpPUTOPHUIO
TCII Knuenra myis npoBeAeHMsI IPOBEPOK, HAa KOTOpble baHK MMeEET NpaBO B COOTBETCTBUHU C
HacToammMu [IpaBuinamu, a Takxke JUisi TPOBENCHHUS PEMOHTA, 3aMEHbI, U3bATHA, TEXHHUYECKOIO
oOciyxuBanust O60pyI0BaHusI.

3.2.13. O0ecrieunTh HAACKHYIO 3alIUTy CBOEH ceTeBOM WHQPPACTPYKTYPHl C IIEJIBIO
MPEIOTBPAICHHUS] KOMIIPOMETAallMu KOoH(HIEeHIIMANIbHBIX NaHHBIX Jlepkareneit Kaprt, cBs3aHHOW ¢
BO3MOXXHOCTBIO BHEIIHETO HECAaHKIIMOHUPOBAHHOTO JTocTyna U3 cetu VHTepHeT.

3.2.14. He mepenaBaTh NOKYMEHTHI ¢ cojepxaHueMm uHpopmanuu o [epxaremsix Kapt u
pexBu3utax Kapr, a Takke UX KONMMM TPETbUM JIMIAM, 3a HCKIIOYEHHEM CJy4yaeB, Korja
IpeoCTaBlIeHNE TaKoH MH(OPMAIHHU SIBJISETCS] 005S3aTEIIbHBIM B COOTBETCTBUH C 3aKOHOJATEIILCTBOM
PO®.

3.2.15. Ob6ecnieunTs O€30MaCHOE XpaHEHUE U HE pasIiialiarh cBeAeHUs o JlepkaTensx KapT U
pexBusuTax Kapr, craBuine u3BectHpIMU KIHMEHTY B CBSI3U € 3aKIIIOUYEHUEM U UCTIONHEHUEM JoroBopa.

3.2.16. Beimenuts #U OIUIAYMBATL KaHAJIBl CBSI3M, HEOOXOOMMBIE IS MOLKIIOUYEHUS WU
dbyakunonuposanus [IOC-TepMuHAIOB, €CIM UX UCIIOIL30BaHUE TPEOYETCS B paMKax Y CIIyTH.

3.2.17. llpenoctaBuTh baHKy AOMOJHUTENBHOE COTJIALIEHUE O MpenocTaBieHuu KiameHTom
CTOpOHHEMY 0aHKy, B KOoTopoM Yy KiMeHTa OTKpBIT pacdeTHbI cyeT, coryiacusi (3apaHee JaHHBIN
aKIEeNT) Ha CIUMCAaHME C YKa3aHHOTO PAacUYETHOrO CYeTa, OTKPHITOIO B CTOPOHHEM OaHKeE, JEHEXHBIX
CpPencTB B cymMe, npuuuTaromelics banky B coorBercTBuu ¢ HacrosimuMm JloroBopom u Tapudamu
banka. Ilpu HenmocraToyHOCTH Ha pacueTHOM cuere KimeHTa, OTKPBITOM B CTOpPOHHEM OaHKe,
NEHEeXKHBIX CPEJCTB B CyMMe, NMpUYMTaolieiics baHKy B COOTBETCTBHM C YCIOBUSMHU HACTOSIIETO
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JloroBopa, crucaHHe OCYIIECTBIISIETCSI 1O Mepe MOCTYIUIEHHUS JEHEXHBIX CPEACTB Ha YKa3aHHBIN
pacuetHblid cuet Kiuenra.

3.2.18.1lpu monyyeHun oT baHKa NUCBMEHHBIX YBEIOMIIEHMH O JONOJHUTEIBHBIX Mepax
Oe3zomacHoCTH Tpu mpoBenaeHun Omepanuii/Onepanuii BeIIauyud ¢ HWCMONb30BaHueM KapT wu(win)
pexBm3uToB KapT, a Takke 00 WHBIX PEKOMEHAALUAX W JIOMOJHUTEIBHBIX TpeboBaHusx banka,
CBSI3aHHBIX ¢ IpeameToM JloroBopa, o0ecneunTh UCIOJHEHHE TAaHHBIX peKOMEHAAalui u TpeOoBaHMi
Ilepconanom TCII.

3.2.19. Oka3piBath banky cojeiicTBHE B  yCTaHOBICHMH (AKTOB  HEMPABOMEPHOTO
ucnonb3oBanus Kaprt u (unm) pexsusutoB Kapt B TCII Knuenra u B nmpoBeieHUH MEPONPUATHH 11O
MPEIOTBPALICHUIO TAKOTO UCIIOJIb30BAHMUS.

3.2.20. OcyuiecTBasATh KOHTPOJIb TPOU3BOAUMBIX bankom Bo3MmelieHuit 1 ciicaHuii 1€HEKHbBIX
CPEICTB, a TaKKe MPUHUMATh MEPHI MO OTMEHE OMMOO0YHO Tpou3BeAeHHBIX Omneparuit/Oneparuit
BBIJIauU C ucnoib3oBanueM Kapt u (mnm) pexsuzutoB Kapr.

3.2.21. TllpousBoauth Omepanuio BO3BpaTa TOBapa/oTKaza OT YCIAYyTW/pabOThl TOJBKO C
ucnonb3oBanueM Kaptel u(unm) pekBusutoB KapTel, mo koTopoi 6bu1a nponssenena Onepanus omiaThl
TOBapa/OKa3aHHOW yCIyTH/BBIIOJHEHHON padoThl min Onepaius BbIJa4H, BO3BPAT/YaCTUYHBIA BO3BPAT
o KoTopod mnpousBoautca. B ciyuae, xorma y Jlepxkarens KapTel OTCYTCTBYET BO3MOXHOCTH
npenocraBnenus B TCII KapTel, ¢ wucmonp30BaHMEM KOTOpOM paHee Oblla COBepIeHa
Omnepanust/Onepanrs BblIaud JaHHOTO ToBapa (ycnyrd) (Hampumep, B ciiydae yTpaTbl, H3MEHEHUS
pexBu3uToB KapTel mpu ee mepeBbimycke, 3akpbiTusi Cuera KapThl, OTKpPBITOro Ui COBEpPIICHUS
onepanuil ¢ ucnoib3zoBanueMm Kaptel u (wim) pexBusutoB Kaptel u T.4.), KineHT ocymiectBisier
BO3BpaT/4aCTUYHBIN BO3BPAT JEHEKHBIX CPEJICTB IIyTEM HalpaBlieHUs B baHK MMCbMEHHOTO 3asBICHUS
Ha 3JIeKTPOHHBIN agpec cmr@cmrbank.ru unn B CucreMe ¢ mocieayromen nepeaayeii opuruHania, ¢
OTHCAHUEM:

o uanmeHoBanusa TCII Knmenra;

e anpeca TCII;

e npuuKrHbI Bo3Bpara Ha Cuet KapTel, oTiinuHOM 0T KapThl, ¢ UCIIOIB30BaHUEM KOTOPOU U
(W)  pEeKBU3WTOB  KOTOpOoM  coBeprieHa Obuta  Omepamust  OoIuiaThl  TOBapa/OKa3aHHOM
YCIyTH/BBIOTHEHHOM paboThl i Oneparus BeIauy;

e pekBuszuToB Omneparuu/Onepaniud  BbIIaYd, BO3BpAT/4aCTHYHBIA BO3BpaT KOTOPOM
HeoOxoaumo mpousBecTH (mara Omepamnui, MaCKHPOBAaHHBIH HOMEp KapThl (mocieanue 4 mudpsi),
RRN/HOMEp ccbutkn, cymmy Onepariu oriaThl);

® CyMMBbI, KOTOPYIO HEOOX0IUMO BEpHYTh Jlepxarelnio;

® PEKBU3WTOB IS 3a4MCIICHUS BO3BpamaeMbix Jlepkaremto meHexHbix cpencts (OUO,

Homep KapTel mosmHOCTHIO, HAaMeHOBaHUE baHKka-dMUTEHTA).
IIpu strom Knuenrt o6s3an morpedoBars ot Jepkatens KapTsl nuceMeHHOE 3asiBIIeHHE, B KOTOPOM
onurcaHo nopyyenue Jlepkarenst o Bo3Bpare AeHEKHbIX cpeAcTB Ha CueT KapThl, OTIIMYHBINA OT TOM, C
UCIOJIb30BAaHUEM KOTOPOH H(WIM) PEKBU3UTOB KOTOpoW Oblia coBepmieHa Ormepanus OIUIATHI
TOBapa/OKa3aHHOW YCITYTH/BBITOTHEHHOW pa0boThl i Onepanusi BhIIauu.

ITpu ocymiecTBICHUH BO3BpaTa JCHEKHBIX CPEJICTB IO ONEPALUsAM, CBI3aHHBIM C BO3BPAaTOM
TOBapa/oTKasa oT paboThI/yCIyTH, B ClIydae OTCYTCTBUs npoBeaeHus Onepannii/Onepanuii BbIaun Ha
Ob6opynoBanuu, o0eCcTIeUUTh HAJIMYKME OCTaTKa CPEJCTB B pa3Mepe CyMMbI BO3BpaTa Ha pacueTHOM
cuere Knmenra, ¢ xotoporo baHk mpousBeneT crnucaHue Ha YCIOBHSIX 3apaHee JaHHOTO aKIenTa
KinenTa, npenocraBineHHOro B cOOTBETCTBUM ¢ 11.7.10. HacToAmux IIpaBui, COOTBETCTBYIOIUX CyMM
Bo3Memiennii B nopsiike, yctraHoBieHHOM MyHKTOM 7.10. Hacrosmux IlpaBun, mpu 3TOM pasmep
BO3BPALIAEMbIX JICHEKHBIX CPEACTB HE JIOJKEH MPEBbIATh cyMMy Omepaliiy Wik CyMMY OIUIAThI 110
Omnepanuu BbIJIauu, BO3BpaT KOTOPOM ocyiecTBisieTca KinueHntom.

3.2.22. O6ecnieunTh 1EIOCTHOCTh M coxpaHHOcTh [IOC-tepmunana banka, HeCTH pHUCK €ro
CiTy4aitHO#M THOETH WK IMOBPEXACHHUS B TEUCHUE BCEro CpokKa aeicTBus [lorosopa.

3.2.23. IIpu oOHapyxxeHuun HeucrpaBHocTed OOopynoBaHus yBenqoMUTh baHk B Teuenue |
(omHOTO) paboyero JHS.
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3.2.24. XpaHuTh MOATBEPKIAIONINE TOKYMEHTHI 10 BceM Omneparusm/OnepanusM BbIJauu C
ucrnonb3oBanueM Kapt u (wm) pexBusutoB Kapt B Teduenne 3 (Tpex) JET C AaThl UX COBEPIICHHS U
IIPEIOCTaBUTh (B TOM 4MCIIE, IOCIE pacTopkeHus JloroBopa B TedeHHe 3 (Tpex) JIET C JaThl
pacropxenusi) banky B TeueHue 1 (omgHOr0) pabouero THsS C JAaThl MOJYYEHUS COOTBETCTBYIOIIETO
NMCbMEHHOTO 3arpoca banka Ha ajgpec 351eKTpoHHOM nouThl KinenTa, ykazaHHbIM B AHKETE-3as1BIICHUN
O MPUCOETUHEHHH:

e Yeku [IOC-tepmunana;

e PacnopsbkeHHs Ha MIPOBEJECHUE ONEPALUU C UCTIONIb30BAaHUEM PEKBU3UTOB OAHKOBCKOM
pacyeTHOM KapThl B OTCYTCTBHE Jepkarens (mo ¢opme, yTBepxiaeHHOW bankom) (mamee -
Pacniopstxenue);

e WHYI0 HH(POPMAIIHIO, TIOTBEPKIAOIIYI0 MpoBeaeHne Onepanuii/Onepamnuii BbII1avuu.

3.2.25. ICKII0YNTh HECAHKIIMOHUPOBAHHBIA JOCTYN TpeThux il kK OOopymoBaHUIO |
[IporpamMmmHOMY O0OECTIEYEHHIO, YCTAHOBJICHHOMY B HEM.

3.2.26. O6ecnieunts TCII KnreHTa KOMMYHHUKAITUSAMHE 711 TEXHUYECKOTO (DYHKITMOHUPOBAHMS
ObopynoBanus.

3.2.27. Ina paboter I[IOC-TepMUHANIOB MPEIOCTABUTBH: DJIECKTPUUYCCKYIO EBPOPO3ETKY C
HanpsbkeHueM 220 B u momtHocTsio 200 BT, kanan s nepenaun AaHHbIX. B 3aBucuMocTH OT criocoba
pabotsl [TOC-tepmunana: posetka RJ-45, moakmodeHnas k poyrepy Kinnenra (uiam ycTpoicTBy, €ro
3aMeIIaoleMy) U UMerolas Bbixoa B MHTepHeT, HeoOxonuma B Mecte yctaHoBkH [1OC-tepmunana;
s [IOC-repmunana, padoraroniero or GPRS (unmu 3G) cBsizu — HezabnokupoBanHyo SIM-kapty
MOOWIBHOTO oreparopa ¢ BbixonoMm B Murepuet; mis [1IOC-tepmunana, pabdoratomero ot Wi-Fi-
coenquHeHus: — BbixoA B HMHrepHer. KiumeHT o00s3aH BBIIEIUTH M OIUIAYMBATh PACXOIbl 3a
AIIEKTPO’HEPTUI0O M KaHAIbl CBS3M, HEOOXOOUMBIC Uil TMOAKIIOUEHHS W (PYHKIIMOHUPOBAHMS,
yctanoBiieHHbIX B TCII Knuenta [TOC-Tepmunaios.

3.2.28. CBOEBpEeMEHHO M B IOJHOM OOBEME NPOU3BOAUTH OIUIATy BO3HUKIIUX B pPaMKax
neiictBus Hactosiiero /lorosopa (rHaHCOBBIX 00s3aTeNbCTB nepea baHKoM, B MOpSAKE U CPOKH,
npexycmorpennsie JloroBopom u Tapudamu banka.

3.2.29. YHUUTOXATh 3JEKTPOHHBIE JOKYMEHTHI C colepkaHueM uHbopmaruu o JlepxaTtemnsix
Kapt u pexBuzurax Kapr mocne ucredeHus Cpoka UX XpaHEHHUs, 0OYCIOBJICHHOTO TPeOOBaHHUSIMU
Hactoamux [IpaBun u 3akoHogarenscTBa PO.

3.2.30. Mcnionb30BaTh TONBKO ycTaHOBIeHHOe bankom IlporpamMmHoe obecrieueHue Ha
OO6opynoBaHuu, a Takke HE BHOCUTH B [IporpammHoe obOecrnieueHHe Kakux-Tu00 W3MEHEHUH 0e3
cormacoBanuss ¢ bankoM. WCKIIOUNTH, HECAHKIIMOHUPOBAHHBIM noctynm K OOOpydoBaHHIO U
[TporpamMmMHOMy 0OecIiedeHHIO0, YCTAHOBJICHHOMY B HHX.

3.2.31. O6ecneunTh CaMOCTOSATENBHOE M CBOEBPEMEHHOE MpOXoXaeHue BceM llepconanom
Knuenra wHCTpykTaka o mopsimke mpoBenenus Omneparuit/Omnepanuii BeIJadd B COOTBETCTBHH C
WHcrpykuuel, pasmenienHoi Ha Caiite banka.

3.2.32. AKuenToBaTh IUIaTeKHbIE TpeOOBaHWSA, BBHICTABICHHBIE BaHKOM B COOTBETCTBHH C
HactosmuMmu IlpaBunamu k pacuetHomy cuery Kimenra, ykazanHomy KimeHTOM B JOKyMeHTax
coryiacHo n.3.2.17. Hacrosimux [IpaBui.

3.2.33. He TpeboBaTh M HE HCIOIB30BaTh PEKBH3UTHI KapT, KOTOpBIE CTalM JIOCTYIHBI
TCII/Knuenty, mis Ipyrux I1eiei, kpome mposeneHus Omeparuii omiarsl TOBapoB/paboT/yCciyr u
Omnepanwii Bbiiaun ¢ ucrons3oBanueM Kapt u(uimm) pexsusutoB Kapr B pamkax Jlorosopa.

3.2.34. He npennaraTth/He HaBsA3BIBaTh TOBAPHI/padoThl/ycmyru depxkarensm Kapt npu pacuerax
¢ ucnonb3oBanueMm Kapt n(unm) pexBuzuto Kapr, KOTopble He NpearatoTcs/He HaBS3bIBAIOTCS PU
OIlJIaTe UHBIM CIIOCOOOM.

3.2.35. [IpenocraBisatk B bank 10CTOBEpHBIE TOKYMEHTHI M CBeIeHUs, HeoOxonumble banky s
WCIIOTHEHHUST TpeOOBaHWM, TPETYCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoi
Odenepanyiyi, HOPMATHBHBIMU aKTaMW HAJ30PHBIX OPraHOB W BHYTPEHHUMH HOPMATHUBHBIMU
ToKyMeHTaMu baHka, B TOM 4uciie, HO HE MCKIIIOUUTENIBHO: HE peXe OJHOI0 pas3a B roJl, a Takke 10
otaensHOMYy 3anpocy banka B Teuenue 7 (Cemu) pabounx AHEW CO JHS MOJYYEHHUs 3ampoca, JIbo B
CPOKHM, YKa3aHHbIE B 3ampoce, OOHOBIISATH CBEICHHS W JOKYMEHTHI, MpeaocTaBieHHble banky mpu
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3aKJIFOYCHUHN HACTOALICTO I[OI‘OBOpa, BKJIHOYasda CBCIACHUA 0 CBOUX MMpeaACTaBUTCIIAX,
BBITOJIONpHOOpeTaTeNsaX (MpU HATMYMK) ¥ OeHEePHUITMApHBIX BIaICIIbIIAX.

3.3. baunk umeer npaBo:

3.3.1. IIpunekaTs 6e3 corinacoBanus ¢ KIMEHTOM TpeThUX JIMIl C LEbI0 UCIIOJHEHHS CBOUX
o0s3arenseTB 1o JloroBopy, mpu 3ToM bank HeceT OTBETCTBEHHOCTH nepe ] KiineHToM 3a HeMCroIHeHne
U(MIM) HEeHa IeXkKallee HCIIOTHEHNE 0053aTeNbCTB MPUBIICYEHHBIMUA baHKOM TPEeThUMH JIMILIAMHU.

3.3.2. Orkasarp Knuenty B 3akmouennn Jloropopa u(uiam) B okazaHuu yciyr o Jlorosopy, B
TOM 4YHCJE B Clydyae HE MpPeJOCTaBICHUS/TIPEIOCTABICHHUS HEMOJHOIO KOMIUIEKTa JIOKYMEHTOB,
HeoOxoauMbIX baHKy/mpenocTaBlieHns HEHaUIeXKallluX JOKYMEHTOB, a TakKe B HHBIX CIydasx,
YCTAHOBJICHHBIX 3aKoHonaTenscTBOM P®, yBenomuB 00 sTtoM Kimenra mro0bIM M3 JOCTYIHBIX
croco0oB, B TOM 4ucie o TeiaedoHy, mo 3mekTpoHHoi moute Knuenrta, Cucreme u T.1. bank umeer
IpaBo HE COOOIIATh MPUYMHY OTKAa3a.

3.3.3. Orkasars Kimenry B peructparuun O6opyaoBaHus 63 00bSICHEHHS TPUINHBI, YBEIOMHUB
Knuenra o cBoem pemieHun B TedeHue 3 (Tpex) pabouynx JHEH ¢ 1aThl MOIy4eHUs] AHKETBI-3asBICHUS O
MIPUCOEINHEHNH.

3.3.4. HeszaBucumo ot cpoka neiictBus JloroBopa cooOmars B IlmaTexHble CHUCTEMBI H
rocynapcTBeHHble opranbl P®, mpu Hamu4YuM OT HUX COOTBETCTBYIOIIMX 3allpOCOB, OPOPMIICHHBIX B
COOTBETCTBUHU C TPEOOBAHMSIMH JCHCTBYIOIIETO 3aKOHOAATeIhCcTBA P®D, cBeneHUs, WMEIONIUECS B
banke:

e 0 Knuenre/TCII,
® 0 CpoKax M IpUUYMHaxX pacropxkeHus Jlorosopa.

3.3.5. Orkazate B mnpousBencHuu Kinenty Bo3smemenuss no mnpoeaeHHbiM B TCII
Onepanusiv/OniepanusiM BbIAAYH B CIy4asx, YKa3aHHBIX B MyHKTe 7.13. HacTosmmx [paBu.

3.3.6. IlpuocTaHoBUTH HCHOJHEHHE OOs3aHHOCTEW baHKa, YCTaHOBICHHBIX TMOIMYHKTaMH
3.42.-3.4.7. wnacrosaumx IlpaBun, B ciydae Hamuuuss y baHka mO03peHMIA/TIONTBEPKACHUI
BO3HUKHOBEHHUSI CICIYIOIINX CUTYallUi:

e HapymeHnue Knuentom ycnosuil Jlorosopa;

e HapymeHnue Knuentom 3akononarenscrsa Pd;

e omepanus ¢ ucnoiab3oBanueM KapTel u(mim) pekBu3uToB KapThl MMeeT mpu3HAKH
HEJECUCTBUTEIBHON ONEpallii B COOTBETCTBUM ¢ TyHKTOM 8.1. HacTosimux [IpaBui;

e mnonydeHue bankom wuHbopmaruu o coepmieHun Omnepamuu/Onepanuy BbIIadd C
ucnoibszoBanueM Kaptsl u(unn) pekBuzutoB Kaptel ¢ momompio O00pya0BaHus, YCTaHOBICHHOTO B
TCII KnuenTa, COOTBETCTBYIOIIEH TPU3HAKaM MOILIEHHUYECKON ONepaluii;

e coBepuieHUE KiIMeHTOM HE3aKOHHOM AEATENbHOCTH WIIN IEATEIbHOCTH, KOTOPAsi MOKET
MOBJICYb 3a COO0M HaHeceHue ymepoa nenoBoit pernyranuu banka/llnaTexHoi cucteme;

e monyueHue bankom mHpOpMaIUu 0 HerutarexecnocooHoctu Kinenra;

e HaJIMYue NMOAO03PEHUH B jieranu3aiy (OTMbIBAHUH) JOXO/0B, MOJYUYEHHBIX MPECTYIHBIM
nyTeM, U (UHAHCUPOBAHUM TEPPOPH3MA B COOTBETCTBUH C HOPMATUBHBIMU aKTaMH Ha/I30PHBIX OPraHOB
B c(epe MPOTUBOJCHCTBHS Jieraau3auy (OTMBIBAHUIO) JOXO0B, MOJYYSHHBIX MPECTYIHBIM ITyTEM, U
(buHAHCUPOBAHUIO TEPPOPU3MA, 1 BHYTPEHHUMU HOPMAaTUBHBIMH TOKyMeHTaMu baHka;

® B UHBIX Cllydasix Mo peueHuto banka.

O mpuocraHOBICHUM WCHOJHEHUs obs3anHOocTell o [loroBopy bank yBemomisier Kinenra B
MUCbMEHHOM BHUJIe B TeueHue 1 (ogHoro) paboyero JHS C MOMEHTA TaKOro MPHOCTaHOBIEHUs. JlaToii
YBEIOMJIEHHSI CYMTAETCS AaTa OTIPaBKU MCbMa C COOTBETCTBYIOLUM yBeJOMIIeHHEM 110 Cucreme nim
C agpeca KOPHNOPAaTUBHOW AJEKTPOHHOW MouThl baHka Ha agpec 3JeKTpoHHOM mouThl Knuenta, c
NOCIEAYIOLIEH OTIPaBKOM opurnHana nuceMa KnneHnrty Ha ropuaudeckuii agpec Knuenra.

3.3.7. B mo0oii MOMEHT BpeMEHHM B TEUEHHE Cpoka JeicTBus [loroBopa MpPOBOIUTH
CJIEIYIOIINE ITPOBEPKHU:

® [0 OCYIIECTBIEHUIO KOHTpoJdiss 3a cobOmomenueMm [lepconanom TCII mnpaBun
obcmyxxuBanus Jlepxareneit Kapr, ycranoBnenusix Hactosimumu [IpaBunamu u UHCTpyKIMen, B TOM



13

YUCJ€ BU3YyaJbHbIE MPOBEPKU HATUYMS, COCTOSHMS, KOMIUIEKTAlUM M YCIOBUW SKCIUTyaTallud
O6opynoBanus B TCII Knuenra;

e 10 noaTBepxkaeHUIO pakTrueckoi nestenbHocTH TCII, ykazannoit Kmuentom B AHKeTe-
3asBJICHUU O MIPUCOEINHEHNH;

e 110 BBIABICHUIO TMpOBeNeHUs H(WIM) HaMepeHus npoBeaeHus  KimeHTtom
MOILIEHHUYECKHUX OIEpaLnii;

e jeiictBuTenbHOCTH Omneparuit/Onepanuii BeIJa4M ¢ HCHodb3oBaHueM Kapt u(wm)
pexBusutoB Kapt ¢ momorisio O6opynoBanus, ycranosiennoro B TCII KnuenTa, cormacHo myHKTYy 8.1.
Hacrosmux [Ipasui;

e JIOTIOJHUTEIBHBIC MTpoBepKu TpoBeacHus Onepanun/Oneparuu Beinadu B TCIT u(wmm)
oOpatatecsi B baHK-3MUTEHT 117151 MpoBepkH npaBomepHocT Onepannn/Onepanuu BblauH;

® KOppeKTHOCTH paboTocmnocodHocTH OOOPYIOBAHUS;

e cobmoaenus Knuenrom tpeboBanuii Crangapros PCI DSS, cornacuo noanyskry 3.2.4.
Hacrossux [IpaBuir.

3.3.8. Orkazarp B YCTaHOBKE O6opynoBanus/3a0JJ0KUPOBATH MIPOBE/ICHHE
Onepanwmii/Onepanuii Beigauu ¢ ucnonb3oBanueMm Kapt m(unm) pexkBusutoB Kapt u(unm) pacToprayTh
JloroBop no pe3ynbTaTaM IpOBEPKU/TIPOBEPOK, MPOBEICHHOI/IPOBEICHHBIX baHKOM B COOTBETCTBUU C
noanyHkroM 3.3.7. Hactosmux IlpaBmi, myreM NMUCBMEHHOro yBeaomiieHust KiueHta onHum u3
Croco0O0B: MO 3JIEKTPOHHOM mouTe/mo CucreMe /MUChMOM, HaNpaBJIECHHBIM Ha FOPHIMYECKHI aIpec
Knuenra.

3.3.9. TpeboBarp or KiueHra B mepuoa nedcTBusl Hactosmero JloroBopa u mocie €ero
pacTop>KeHHUs yIiaTsl cyMM baHKy o0 OCHOBaHMSIM, yKa3aHHBIM B ITyHKTax 7.2., 7.10., 7.13. HacTosmux
[TpaBui.

3.3.10. [TpoBoauTh MpoBEepKy HH(POPMAIUH, IpeocTaBIeHHON KimeHToM, a Takke mpoBOIUTH
MEPOTIPUATHS IO YCTAHOBJICHUIO M pasperieHuio crnopHeix Omnepanuii/Onepanuii BbIIA4YH, MPH
HEIPaBOMEPHOM  Hcmoib3oBaHuuM  Kapr  u(unm) — pexBU3HMTOB Kaptr B rporecce
coBepieHust/copepieHHbIx Onepanuit/Oneparuii BbIIaun.

3.3.11. 3anpammBate y Kinenrta mnpeaocraBlieHHE JOKYMEHTOB (MX KOIHU), B TOM YHUCIE
yKa3aHHbIX B mnoanyHkre 3.2.24. Hacrosmwmx IlpaBun, mnyrem HampaBienus —KimeHTy
COOTBETCTBYIOLIETO 3anpoca o CucreMe Wil ¢ ajpeca KOpInopaTUBHON 3JEKTPOHHOM mouThl banka Ha
azpec aekTpoHHoW mouThl Knuenrta. MHpopManus, conepskaiasicss B mpeaocTaBieHHbIX KinmeHntom
JIOKYMEHTaX, TOJKHA OBITh YNTaOCTHHOM.

3.3.12.B cayuae ycraHoBimenuss (akta otkaza Ilepconanom TCII oT obOcmyxuBaHuUS
Hepxareneit Kapt Ha O0opynoBaHuU C LENbIO OIUIATHl TOBapoB/pabot/ycmyr/Onepanuii Bbiauu ¢
ucrnonb3oBanueM Kapter n(unm) pekBu3uToB KapTel, KOTOpBIM OyneT moaATBepskaeH, bank nuMmeer mpaBo
MHHUIIMMPOBATh pacTopxenue Jlorosopa.

3.3.13.IIpu wucnonszoBanuu Knumentom IIOC-tepmunana banka um B ciydae HapylieHHs
Hacrosmux [IpaBui mubo B ciyuae, ecnu ycranoBineHHbd B TCIT [IOC-tepmunan banka He siBnsercs
s dextuBHBIM, a UMEeHHO: 000poT mo I[TOC-tepmunany coctaBisier menee 100 000 (Crta Thicsd)
pyo6neit/mecsiii Ha mpoTspkenun 90 ([leBsiHocTa) KanmeHAapHBIX THEH moapsia, baHk uMmeeT mpaBo
noTpedoBaTh BO3BpaTUTh TpemocraBieHHbii Kmuenty mns mannoro TCII ITOC-tepmunan banka.
Knuent 06s3an Bo3Bpatuth [IOC-Tepmunan banka Ha OcCHOBaHUM NMHUCbMEHHOTO TpeboBanus banka,
HarpaBjeHHOTo bankom Ha ropuandeckuii aapec Knuenra, B cpok He nmozanee 5 (I1satn) pabounx mHei
C JaThl OJTY4YeHUs yKazanHoro TpeboBanus. Bo3spat [1IOC-tepmunanoB opopmisercss AKTOM puema-
nepeaaun ooopynoBanus o ¢hopme, ycTaHOBICHHOW bankom u pa3menieHHoi Ha Caiite banka (nmanee
— AKT npuemMa-nepenaun), nognucaiabiM CTopoHaMH.

3.3.14. OtnpaBnsaTe MOONEpPalMOHHBIM OTUET O cyMmax Bosmemenuss KiueHTy Ha azapec
AIEKTPOHHOMU MMOYTHI.

3.3.15. TpeboBarr oTr Kinmenta Bo3memeHuss  yObITKOB  baHka, CBSI3aHHBIX C
HECaHKIIMOHMPOBAHHBIM JIOCTyNoM K IIporpamMmMHoMy oOecrieueHHIo, ycTaHOBIEHHOMY bankoM Ha
O6opynoBanuy, a Takxke B cirydae nopexaeHus/yrparsl [IOC-tepmunana(-oB) banka.
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3.3.16. YcranaBnmuBate [Iporpammuoe oOecmeuenne Ha OO0opyaoBaHHe, OOecleUHMBaIOLICe
KOppeKTHOE HHPOPMAIIMOHHO-TEXHOJIorHueckoe B3aumoeiictsue O6opynoBanus ¢ IlporneccuHropsim
HeHTpoM B cooTBeTcTBUM C [IpaBunmamm IlnatexxHbix cucrem, a Takxke OOHOBIATH [IporpammHoe
obecrieuenne OOOpyIOBaHUS IO aKTyaTbHON BEPCUU HA MOMEHT OOHOBJICHUSI.

3.3.17. IlpuHuMate yyacTue B paspenieHuH cropoB Mexay Knuentom u Jlepxkarensmu Kapr,
CBSI3aHHBIX ¢ coBepiieHnem Oneparuii/Onepanuii BbIIauu ¢ UCnoib3oBanueM KapT u(mnm) peKBU3UTOB
Kapr.

3.3.18. B nepuon neiictus JloroBopa B OTHOCTOPOHHEM MOPSIAKE MPOU3BOAUTH 3aMeHy B TCII
Kinuenta [TOC-Tepmunana(-oB), ycTaHOBJICHHBIX baHKOM B COOTBETCTBUU C J[orOBOpOM.

3.3.19. B caydae Bo3HUKHOBeHMS Y KimeHTa 3a0/KEHHOCTH Nepell baHKOM MPUOCTaHOBHUTH
poBeJeHNE ABTOPU3ALMH 10 MOMEHTA MOJIHOI0 NOTaIeHUs 3a/10JKEHHOCTH.

3.4. bank obssyercs:

3.4.1. OcymecTBisaTh OaHKOBCKOEe oOcimyxuBaHue KIHMEHTOB B COOTBETCTBHH  C
3akoHoAarenbCTBOM P@, IIpaBuwiamu IlnaresxxHbIx cucteM, HOpMAaTUBHBIMU akTamu banka Poccuu u
JloroBopom.

3.4.2. IIposectu ans Ilepconana TCII Kiuenrta nepBHYHBIA MHCTPYKTaX IO 0OCITYXHUBAHUIO
Hepxareneit Kapt B coorBercTtBuu ¢ WHcrpyknumei, npu ycraHoBke Oo6opymoBanus B TCII.
WHcerpykrax npoBoauTes Ha Teppuropun banka unu Knuenra B cornacoBanHoe CTOpOHaMH BpeMSI.

3.4.3. TlpousBomuth ycranoBky B TCII Knuenra u Hactpoiiky [1OC-repmunana(-oB) banka,
KOTOPBIH(-bIe) Tiepenaercs(-toTcsi) bankoM Bo BpeMeHHOe mosib3oBaHue KiMeHTy Ha Cpok JeHCTBUS
JloroBopa mo AKTy mpuema-miepenadyd, a Takke oOecneunTh KiMeHTa cTukepamu (HaKJIEHKaMmH),
HeoOxonuMbIMu Jutst uHGopmupoBanust nokynateneii TCII KineHTa o BO3MOXHOCTH HPOBEACHUS
Oneparnuii/Onepanuii BeIJa4M ¢ UCTIOIb30BaHueM KapT u (unm) pexBusutoB Kapr.

3.4.4. Ycranosurts u HacTpouth [IOC-repmunain(-p1) banka B TCII Knnenta npu nocemenun
TCII Knuenra.

3.4.5. Ob6ecneunts ABTOpu3anuio Onepanuit/Onepauuii BblJauu ¢ Hcnosib3oBaHueM Kapt
u(wim) pexkBusuToB Kapr, 3a HCKIIOYEHHEM NEPEPHIBOB, CBS3aHHBIX C TEXHOJIOTMYECKUM
oOciy>)xuBanueM IIponeccunroBoro neHTpa banka, ycrpaneHueM aBapuiHBIX CUTYaLU.

3.4.6. OGecrnieunts IprieM 1 00padboTKy PacueTHoit nHGopManmu (3IEKTPOHHON HHGOPMAITIH)
O6opynoBanus ot Kmuenrta mo Omnepanusm/OmnepanusiM BbIIauu ¢ UCTONb30BaHueM Kapt wu(wmm)
pexBu3uToB Kapt B cooTBeTcTBUM € HacTosiuMu [IpaBunamu.

3.4.7. llepeuncnate Bo3MmemeHne U OCyLIECTBISTh HHblE pacueTsl ¢ KimeHTom 110
Omneparnusam/OnepanusaM Belaun ¢ ucnoib3oBanueM Kapt n(unm) pexBu3utoB Kapt B cOOTBETCTBHM C
Hacrosmmmu [IpaBunamu, 3akoHogarensctBoM PO u [IpaBunamu [lnatexxHpIX cuCTEM.

3.4.8. PeructpupoBars TCII Knmenta corimacHo moiydyeHHbIM OT KilMeHTa pekBU3UTaM B
AHKeTe-3aBJICHUN O NPUCOECIUHEHUM, 32 MCKIIOYEHHUEM CIIy4yaeB, YKa3aHHbIX B MOAMyHKTe 3.3.8.
Hactoamux [IpaBu.

3.4.9. Pa3mectuts Ha Caiite banka akryanbHyto MHCcTpyKkuuto. MHCTpyKIus, pazMelieHHas Ha
Caiite banka, cTaHOBUTCS 0053aT€bHONM K HMCIOJHEHUIO CO CIEAYIOIIETO pabodero IHS 3a JHEM
pa3menienus Ha Caiite baHka, eciiu He yka3aHbl HHBIE CPOKHM BBOJIA €€ B JIEHCTBHE.

3.4.10. IIpexkparutp ocymectBienne Aptopusanuu Omnepanmit/Oneparnuii Beimaun B TCII B
tedenue 1 (OxgHoro) paboyero nHS ¢ JaThl MOJYyYEHHs] MHUCbMEHHOTO yBepomiieHUs oT Kiwmenta mo
3JIEKTPOHHOM mouTe coriiacHo NoAnyHKTY 3.1.5. Hacrosmux [IpaBu.

3.4.11.B coorBerctBuu ¢ Tapudamu ycranaBnuBarh KiHMeHTy eIUHBIN JUIS KaKJOro THIIA
O6opynoBanus pazmep Komuccun 3a pacdersl, HCX0II U3 CYMMBI Oe3HaIMYHOTO 000poTa Kinenra Ha
1 (OgHO) yCTpOMCTBO 3a TEKYIIMI KaJeHIapHBIM Mecsll, Ha OCHOBAaHWU Tpajalluu IoKa3areseit
o6opotoB Ha 1 (O1HO) YCTPOMCTBO.
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4. PETUCTPAIUA TCII U (MJIN) UCITOJIB3OBAHUE OBOPYJIOBAHMUA (3a
uckirdeHuem SoftPOS-repmunasion)

4.1. Peructpamus SoftPOS-TepMuHaNIOB OCYIIECTBISETCS B COOTBETCTBUU ¢ IlpaBmmamu
npueMa OECKOHTAKTHBIX IUIaTexed ¢ wucnoib3oBanueM mnpuioxkeHus LIMP SoftPOS I[[MPbank
(001IECTBO ¢ OTPaHUYEHHON OTBETCTBEHHOCTHIO).

4.2. Ins  peructpaumu  TCII wu(umm) OO6opynoBanus, mgomonHuTenbHBIX TCIT w(umm)
O6GopynoBanusi KnueHT mnpenoctaBisieT B baHk AHKETy-3asBICHHE O TPUCOCIWHEHUH 10
ycraHoBJiIeHHOU bankom opme.

4.3. B cnydae usmenenus npodwiis, Bpemenu pabotel au60 pexBu3uToB TCII, ykazaHHBIX
Bbanky, KnueHnt 00s13aH B MMCbMEHHOM BHJIE YBeTOMHTH 00 3ToM bank 3a 5 (Ilate) pabouux aneit 1o
BBEJICHUS B JCHCTBUE TAKMX U3MEHEHU IMyTEeM 1M01auu B baHK AHKETHI-3asIBJICHUS O MPUCOCAUHEHNH.

4.4. llepenaua OOGopynoBanue CTOopoHaMH, B paMKax HCIOJHEHUS HacTosmmx IlpaBwui,
MPOM3BOJUTCS Ha OCHOBAHMM AKTa MpHeMa-lieperadyl 00OpyIOoBaHUS, KOTOPHIA MOIMUCHIBAECTCS
YIOJIHOMOYEHHBIMU JTULIaMU CTOPOH U 3aBEPSETCS MEeYaTIMU.

4.5. bank octaBisieT 3a coboii mpaBo mpenoctaBneHus ogHoro I1OC-tepmuuana banka Bo
BPEMEHHOE MOJb30BaHUE HECKOJbKkUM Kiuenrtam, mpu ycnoBuu BeieHus KiimeHTamu cOBMECTHOM
JesATeTLHOCTH U coBMecTHOTo MecTa HaxoxxaeHust TCII KnnenToB B MecTe oOcmykuBanus Jlepkareneit
Kapt cornacno akrudyeckomy aapecy pacnoioxenus TCII.

4.6. KiimeHT HeceT MaTepHalbHYIO OTBETCTBEHHOCTHh 3a coxpaHHOCTh [TOC-tepmuHama(-oB)
banka, nepenannoro(-pix) Knnenty no Axty npuema-nepeadn BO BpeMEHHOE MOJIb30BaHHUE.

4.7. B cnyuae BbisiBiaeHUss bankom (akrta moBpexaeHus wim yrpatel [1OC-tepmuHama(-oB)
banka ynonHomouennoe nuno banka ¢ukcupyer ¢axr nospexaenus/yrparsl [10C-Tepmunana(-oB)
MyTEeM COCTaBJICHHS AKTa OOCJIEIOBaHMUS TEXHUUYECKOTO COCTOSHHUSA 00opymoBaHusi 1o (opme,
yTBepKIeHHON bankoM (anee — AKT 00ce10BaHUs TEXHUYECKOTO COCTOSIHUS) B IBYX dK3EMIUIApax U
Axta mpoepku TCII mo ¢opme, yrBepkneHHor baHkoM, B IBYX 3K3eMIUISIpax — MO OJHOMY ISt
kaxaoil u3 CtopoH. YkazaHHble AKTBI 00CIEOBAHUS TEXHHUYECKOTO COCTOSHUS M AKTBI MPOBEPKU
MOJMUCKHIBAIOTCS YIMOJIHOMOUYEHHBIMU JuiamMu banka u Knwmenra, ckpemsitorcsa neyatsiMu banka u
Kinuenra (mpu Hamu4un).

B cnyuae orkaza Knmenra ot moanucaHusi BbIIIEYKa3aHHBIX AKTOB, YIOJHOMOYEHHOE JIUIO
banka B Teuenue 3 (Tpex) pabounx aHEH ¢ MOMEHTa BbIABIEHUS baHKOM (akTa MOBpEKACHUS WIH
yrpatbl [IOC-tepmunana(-oB) banka HampaBmsieT Ha aapec JJIEKTPOHHOW mouThl KimeHra
CKaHMPOBAHHbIE KONMMHM AKTa 00CIeOBaHHUA TEXHHUYECKOTO COCTOSIHMS W AKTa MPOBEPKH BMECTE C
[IpeTen3ueit 0 BO3MEIIEHHH CTOMMOCTH TOBpexaeHHoro/yrpadeHHoro [1OC-repmunana(-oB) banka
(manee — [Iperen3us), ¢ 000CHOBAaHHEM pa3Mepa NPUUMHEHHBIX YOBITKOB B PE3YJIbTATE MOBPEKICHUS
i yrpatel [IOC-Tepmunana(-oB) banka. OpuruHanbr AkTa 00CIe10BaHUs TEXHUUECKOTO COCTOSHUSA,
Axrta npoepku u [Iperensuu B Teuenue 10 (Hecsti) pabounx aHelt ¢ MOMEHTa BbIsiBIeHUs bankom
dakrta moBpexacHus wim yrpatel [IOC-tepmuHana(-oB) banka HampaBISIOTCS O IOPUIUYECKOMY
aapecy Kinenra.

4.8. Ctoumocth moBpexaeHHoro/yrpadeHHoro [IOC-repmunana(-oB) banka mominexuT
Bo3MenleHnio Knnenrom Ha ocHoBanuu lIperensuu, B TOM uucie B ciaydae HENosydeHHus baHnkoM ot
KnuenTa nmoamnucanHoro ¢ ero cTopoHbl AKTa 00CIeOBaHUS TEXHUYECKOTO COCTOSHUS U(Min) AKTa
MPOBEPKM WIM MOTHBHUPOBAHHOTO OTKa3a OT mMoAnmucaHus AKTa 0O0CIeIOBaHUS TEXHHUYECKOTO
cocTosiHUS M(WIHM) AKTa TIPOBEPKH, HAMPABICHHBIX baHKOM Ha ajapec AIeKTpoHHOW mouThl KimeHra.
Bosmemenue npousBogurcs Knuentom B pyOmsix PO B teuenune 5 (Ilarm) paboumx aHel ¢ maThl
yBenomisieHusi bankom Knnenta Ha ocHoBanum IlpereH3uu u BbIlI€yKa3aHHBIX AKTOB C ajpeca
KOPIIOPaTUBHOM 3JIEKTPOHHOM 1oUThl baHka Ha ajgpec 31eKTpoHHOU noutsl KinueHnTa, ¢ nocnenyomen
nepenayen opurruHaia nucbma KiMeHTy Ha IOpUIUYECKU ajapec, YKa3aHHbIA B AHKETE-3asBJICHUU O
IPUCOEANHEHNH.

4.9. B cnyuae pacropkenust JloroBopa KnueHT 00s3aH BO3BpaTuTh baHKy mpemocTaBieHHbIE
st Beex TCII Knuenta [TIOC-repmunanst banka B Teuenue 5 (Ilatu) pabounx aHEN ¢ qaThl MOTYICHUS
CTOpOHOM MUCBMEHHOTO YBEIOMJICHHS O pacTopkeHuu JloroBopa, Ha OCHOBAaHMM AKTa MNpHEMa-
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nepeaayn 000pyI0BaHMs, COCTABIEHHOTO M MOJMUCAHHOTO MHUIIMUPYIOIIEeH pacTopskeHue JloroBopa
Croposnoti B 2 (JIByX) sx3eMIuisapax ajs Kaxaoi u3 CTOpoH.

4.10. B cnywyae mpekpamenus obcmyxkuBanus Kapr B kakom-mu6o TCII Knuent o6s3an B
MMMCbMEHHOM BHJIe YBeIOMUTh baHk o mare mpekpamenus Onepanuii/Onepanuii Beigadu B TeUeHUe 1
(Onnoro) pabouero qHs ¢ MOMEHTa npekpanienus Oneparuii/Onepannii BbI1aud U BO3BpaTuTh banky
[TOC-tepmunan(-s1) banka Ha ocHOBaHuM AKTa npuema-niepenayn B TedeHue 5 (Ilsatu) pabounx gHEH
¢ MoMeHTa npekpamenus Onepanuit/Onepanuii BIgauu.

4.11. B cnyuae nHapymenusi ycnoBuid JloroBopa nmubo B ciaydae, eciu B kakom-n6o TCII
Knuenra B reuenue 1 (OgHOro) KajneHaapHoro Mecsiia He copepuanuck Onepannn/Oneparyy Bbl1aun
¢ ucnons3oBanueM Kapt u(wm) pexsusutoB Kaprt, bank ummeer mpaBo moTtpedboBaTh BEPHYTH
npenocrabneHHbli(-bie) Kimnenty ans TCII IIOC-tepmunan(-s1) banka. Kiuent o6s3an Bepuyts [1OC-
tepmuHai(-p1) banka B Tewenwe 5 (IIsatm) paboumx gHEH C MOMEHTa MOJIYYCHHS MHUCHMEHHOTO
yBenomiieHuss banka ¢ cocrtaBieHMeM AKTa IpHeMa-mieperaud OoO0OpYHAOBaHUS, MOJIHCAHHOTO
CropoHamu.

4.12. B cmydae HecBoeBpeMeHHOTo Bo3Bpara Kimentom IIOC-tepmunana(-oB) banka B
ycTaHoOBJIeHHbIN myHKTaMu 4.8.-4.10. Hactosimux IlpaBun cpok, baHk HampaBiseT MPETEH3UIO O
HAuYMCJIEHUN CyMMBbI mTpada (1meHu) 3a HecBoeBpeMeHHbIH Bo3Bpar [1OC-tepmunana(-oB) banka mo
CucremMe WM Ha aapec AJIEKTpOHHOW mouThl KiueHTa, ¢ mocneaymrolield nepenadyed OpuruHaia
NPETEH3UH O HAUMCIIEHUU CyMMBI ITpada (meHn) 3a HecBoeBpeMeHHbIH Bo3Bpat [I0C-tepmunana(-oB)
banka na ropunuueckuii anpec Knuenra.

4.13. 3a necBoeBpeMeHHbIN Bo3BpaT banky IIOC-tepmunana(-oB) banka coriacHO myHKTam
4.8.—4.10. nacrossmmx IIpaBun Knuent yruaunmBaer neHroo B pasmepe 0,1 % ot crommoctn I1OC-
TepMuHana(-oB) baHka, yka3aHHON B AKTe IpueMa-nepeaauu, 3a KaxIbli AeHb npocpouku. Omara
npou3BoauTcs B pyossix PD B reuenue 5 (Ilsatn) pabounx mHei ¢ MomeHTa nonydeHus KiueHTom mo
ajZipecy SJIGKTPOHHOW IOYTHl MHCHMEHHOW MPETEeH3WH O HAYUCICHHH CyMMBbl mTpada (TmeHu) 3a
HECBOEBPEMEHHBIM BO3BpaT 000opyaoBaHus baHka ¢ yka3aHueM OOOCHOBAaHMS HAUUCICHHUS CYMMBbI
mrpada (mexn).

4.14. KniueHT HEe MMeeT TpaBa yAepkuBaTh Haxonasmuics(-uecs) y Hero IOC-repmunan(-p)
banka B kauecTBe obecriedeHus (3aora) UCIIOIHeHUs 00s13aTenbeTB banka nepen KiuenToMm.

5. OBCJYXWBAHUE JIEPKATEJIEA KAPT

5.1. Hopsnok pabotsl ¢ [TOC-tepmunanom banka u neiictsuii Ilepconana TCII Knuenrta npu
npoBeaeHnn Omnepanmit/Onepanuii Beimadyu ¢ ucnoiab3oBanueM Kapt u(umm) pexBusutoB Kapt
omnpenened B Mucrpykuuu. Wuctpykrax s Ilepconana TCII mo mpaBwiiam pabotsr ¢ I1OC-
tepmuHanaoM banka npousBoautcs npu ycranoBke [1IOC-repmunana(-os) banka.

5.2. Tlpu mposenenun Omnepanuii/Onepanuii BelIa4u C HUCHOJIb30BaHUEM KapT u(uim)
pexBusutoB Kapt Ilepconan TCII 06s3an mpoectn ABTopu3anuto Oneparun/Onepanuy BbIJIa4d BHE
3aBUCUMOCTH OT cyMMbI Oniepariuu.

5.3. Ilepconan TCII He wumeer mpaBa OCYIIECTBIATH BbIJIAYy TOBapa/NpeaOCTaBICHUE
yciyru/BeinonHeHue padbotel/Onepanuu Beigaun [epxkatemto KapTel 10 monydeHusi pe3yiabTaToB
Astopuzaruu Oneparuit/Onepanuii BeIJaqu ¢ ucnosib3oBanueM Kapt w(win) pexBusutoB Kapt wiun
0e3 npoBesieHUsT ABTOPHU3ALIHH.

5.4. 3anpemaetcs npu poseaeHnn Oneparuii/Onepanuii BeIa4u ¢ UCTIOIb30BaHueM Kapt mim
pexBusuToB Kapr:

e npuHuMarh KapTy B KadecTBe CpeACTBa YaCTUYHOM OIUIaThl OJHOM TMOKYNKH, 3a
UCKJIIOYEHHEM CiIydas, KOrJa OCTaBIIasiCsl 4acThb CyMMbl IMOKYNKH OyAeT oIuladyeHa HaIUYHBIMU
JIEHEKHBIMU CPEJICTBAMH;

e paznenath cymmy Onepanun/Onepanuy BbIIa9l Ha HECKOJIBKO 3aIIPOCOB ABTOPH3AIINN;

® pa3ieNATh CyMMY, Ha KOTOPYIO MMPOBOJIUTCS ABTOpHU3alKs, HA HECKOJIBKO UeKoB;
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e oCymecTBIATH  moxbop  cymmbl  Omnepanuit/Onepanuii  BbIJaYd  METOJOM
MOCJIEZI0BATEIHHOIO CHIDKEHUS/yBEIMYCHHs 3allpalliiBaeMoil cyMMbl ABTOpu3aluu 0Ooyiee OJHOTO
pasa;

® B3HUMAaTh SIBHBIC WU CKPBHIThIE KOMUCCHUH, a TAK)KE JIIOObIE TOTOJTHUTENbHBIC MJIaThI.

5.5.B cunygae Bo3zBpara B TCII ToBapa/oTkaza OT yCiIyru/paboThl, OIUIAYEHHBIX C
ucnonb3oBanueM Kaprtel/pekBusutoB Kaptel, 3ampemaercs BO3BpaT/4aCTUYHBIA BO3BPAT CYMMBI
Omneparun/Orniepaniny BBIAAYH ¢ UCTIONB30BaHNEM KapT HaTMYHBIMU IEHE)KHBIMU CPEICTBAMH.

6. OBPABOTKA OIIEPAITA

6.1. Undopmarnus o6 Omnepanmsix/Onepanusx BbIIaud ¢ HcHojb3oBaHueM Kapt u (wim)
pexBusutoB Kaprt nmocrymaer ot O6opynoBanus B Ilpouneccunrossiii ieHtp banka ans o0paboTku B
3JIEKTPOHHOM BHJIe M 00pabaThIBaeTCs HE MO3AHEE Pab0Yero JTHS, CICIYIOMIETo 3a JHEM COBEPIICHUS
Onepanuu/Onepanuu BeIAAYH.

6.2. KilneHTy peKOMEHIyeTCsl ©KEMECSUHO CBEpATh JaHHbIe 00 Oneparusax/Oneparusax Belgaun
¢ wucnonb3oBanueM Kapt u (umm) pexBuszutoB Kapr, coepmennbix Ha OO6opynoBaHHMH, C
MOOMEPallMOHHBIMU OTUeTaMH U3 baHka.

7. PACYETHBI

7.1. Bce pacuerst wmexay banmkom u Kimentom mno Omnepanusm/OneparusM BblAauu
pou3BoAATCS B pyoisix PO.

7.2. bank B3umaer ¢ Knuenra Komuccuio 3a pacueTbl Ha OCHOBAaHMM AHKETBHI-3asIBJICHUS O
NPUCOETUHEHNU U B cooTBeTCTBHM ¢ Tapudamu banka myrem yaep:kanus u3 cymmbl Bo3menienus B
MopsiIKE, U3J10°KEHHOM B myHKTE 7.10. Hactosmux [IpaBu.

7.3. Ilpn orcyrcTBUM HapyuieHuil ycioBuil JloroBopa baHk B Cpok, yka3aHHbI B AHKeTe-
3asIBJICHUU O TPHUCOCIUHEHUHU IO yciayre ToproBblii SKBAaWPHUHT ¢ HCHojb3oBaHueM OOopymaoBaHUs
nepeunciser cymmy Bosmenienus, 3a Bbruerom Komuccuu 3a pacuers! banka, no peksusuram Kinenra,
YKa3aHHbIM B AHKETE-3as1BJICHUN O IPUCOEIUHEHUN.

7.4. JlaToii mepeuncieHus JEHEXKHBIX CPEACTB CUMTAETCS JaTa CIMCAHUS IEHEXKHBIX CPENICTB C
KOppECIOHIEHTCKOro cueta banka B nons3y Kiuenra.

7.5. baHk uMeeT MpaBO OTJIOXKWUTb, a TaKKe HE INpou3BoauTh Bo3memenune Kiuenty no
npoBeaeHHBIM Omnepanusam/OneparusM BbIaun ¢ UCToab3oBanueM Kapt u(unm) pexBusutoB Kapt B
ciy4asix, IpelyCMOTpeHHbIX myHKkTamu 7.13.1., 7.15. nacrosmux [IpaBui.

7.6. B cnywyae HapymeHuss bankoMm cpokoB Bo3menieHusi, yCTaHOBIEHHBIX ITYHKTOM 7.3.
Hactoamx [Tpasui, bank BeimiaunBaer KinneHnty neHto B pazMmepe kitoueBoil craBku banka Poccun ot
HECBOEBPEMEHHO BO3MEIIEHHOW CYMMBI 3a KaXXIbId JE€Hb IPOCPOUYKH, 332 HCKIIOYEHHEM CIIydaes,
MPEayCMOTPEHHBIX MyHKTaMu 7.5., 7.8., 9.8. Hactosmux [TpaBui.

7.7. B cnydae u3MeHeHUsl peKBU3UTOB, 110 KoTopbiM KinmeHTy nmpounsBoautcs Bo3memenune no
npoBeaeHHbIM Onepanusam/OnepanusamM Beinaun, KimmeHT 00s13aH B cpok He mo3aHee 3 (Tpex) pabounx
OHEN 10 JaTbl BBEJACHUS B JCHCTBHE HOBBIX PEKBU3UTOB YBEAOMUTh baHK myreM nojadu
COOTBETCTBYIOLIEH AHKETBI-3asBJIICHUS O TPUCOETUHECHHH.

7.8. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJepkKy Bo3memenus KnneHTy 1o nmpoBeIeHHBIM
Onepanusam/OnepanusM BbAAYM, €CIM Takas 3aJepKKa BbI3BaHAa HECBOEBPEMEHHBIM MUCHMEHHBIM
yBenomiieHHeM banka 00 M3MEHEHUHN PEeKBU3UTOB, TI0 KOTOpbIM Kitnenty npousBoaurcs Bo3memenue,
a Taxoke npu HapymeHuu Kinuenrom ycnosuit JloroBopa n(umn) MHCTpyKIIHNM.

7.9. B cnyuae Bo3Bpara [lep:katenem KapTbl ToBapa/oTkasza OT yciyru/paboThl B TOM YHCIE
ocymiecTBisieMoro no Onepanuy BbIIayH, OIUIAYEHHBIX C UCIoNb30oBaHueM KapT u(uiam) peKBU3UTOB
Kapr, Knuent npousBogutr Bo3BpaT cyMM BosmemeHus banky B mnopsike, NpeaycCMOTPEHHOM
nyHkrtamu 3.2.21., 7.10., 7.12. nactosiuux [IpaBui.

7.10. KnueHT HacTosSIMM NpeaocTaBiseT baHKy npaBo yaep:kuBaTh U3 cyMM Bo3MmerieHus
0e3 JOMOJIHUTENBHOrO pacnopsbkeHuss KiumenTta (3apaHee MAaHHBIM akUenNT IUIATENbIIUKA) IO
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npoBeneHHbIM B TCII Knnenta Omnepanmsm/OnepanusiM BblJauu ¢ uUcnoib3oBanueM Kapt u(umm)
pekBu3uTOB KapT CyMMBI I€HEKHBIX CPEACTB MO CIEAYIOIIUM OCHOBAHUSIM:

e oruiaTa KOMUCCUU B cCOOTBeTCTBHHU ¢ Tapudamu baHnka, B TOM 4KCiIe COTIACHO YCIIOBUSIM,
YKa3aHHBIM B AHKETe-3asBJICHUH O MPUCOETINHEHUY;

® TI0 OmepalusM BO3BPATa/YaCTUYHOTO BO3BpaTa CyMM (3a HCKIIOYCHHEM OIepaluit
BbIJAYM  HAJIMYHBIX JIGHEXKHBIX CpeacTB B pamkax Omnepauuii  BblJaud) MPOBEACHHBIX
Oneparnuii/Onepanuii Beigaun (MyHKT 7.9. Hactosmux [IpaBuit), B pe3yibTaTe KOTOPBIX JlepkaTensm
KapT ObUTM mepedrclieHbl baHKOM CYMMBI JI€HEKHBIX CPEICTB B  pa3Mepe  Oleparuii
BO3BPATa/4acTUYHOTO BO3BpaTa CyMM IpoBeaeHHBIX Oneparuii/Onepanuii BeIIauH,

e BoO3MelleHne yObITKOB baHka, BOSHUKINIMX BCIEACTBHE TPUMEHEHU K banky mTpadHbIx
CaHKLUH, coryiacHo noamyHkram 3.2.3. u 3.2.5. Hactosiux [Ipasui;

e BO3BpaThl marexei (chargeback) Ha ocHOBaHWM MpeTeH3MH, MOJydeHHBIX baHKOM OT
bankoB-amuTeHTOB (MOAMYHKT 7.13.2. HacTosimmx [IpaBun);

® BO3MEIICHHUE CPEJCTB, 3aunciIeHHbIX bankoMm KineHTy 0e3 yCTaHOBJICHHBIX 3aKOHOM H
VHBIMH [IPABOBBIMH AKTAMH WJIM CHAEIKONM OCHOBAHUM;

e omporecroBanHble  Jlepxkarensmu  Kapr  Omepamuu/Onepanyu  BblJa4d €
ucnonb3zoBanueM Kapt u(unm) peksuszutos Kapt (mynkr 7.15. Hactosmux [Tpasun);

e omiara croumoctd peMonTa [IOC-Tepmunana banka B ciyyae ero MOBPEXKICHUS HIN
Bceil croumoctu [IOC-tepmunana baHnka B ciiydae ero yrpaThl, KOTOpPbIE MPOU30IUIH 110 BUHE KitneHra;

e orwtara mrpada (IeHn) 3a HecBOeBpeMeHHbIH Bo3BpaT O00pynoBaHus (32 UCKITIOUEHUEM
SoftPOS-tepmunanon);

e omata yObITKOB baHka, BOSHUKIINX B pe3ylbTaTe HECAHKIIMOHUPOBAHHOTO JOCTYIA K
[Iporpammuomy obecnieueHuto O00pya0BaHUS;

e B ciydae npusHaaus Onepanun/Oneparuy BelAauy HeIeHCTBUTENBHOMN, B COOTBETCTBUU
¢ nyHKkToM 8.1. HacTosmux IIpaBui;

e pacxojbl o BO3Bpary miatexeit banky—amutenTy Kapter (moamyskr 7.13.1. HacTosIIHX
[TpaBun);

e Bo3Bpar Kimentom banky cymm Bo3memieHuss mo omeparusiM BO3BpaTa/4acTUYHOTO
BO3BpaTa CyMM IpoBefeHHbIX Onepanmii/Oneparuii Beriaun (MyHKT 7.9. Hacrosimux [TpaBui);

e Bo3BpaT banky cpencts, 3aunciennbix bankoM Kinenty 6e3 ycTaHOBIEHHBIX 3aKOHOM U
VHBIMH IIPABOBBIMU AKTaMH WJIM CIEJIKONM OCHOBAaHHIA.

B cnyuae orcyrcTBus Oneparuii/Onepanuii Bbigauy U(WIN) MPU HEAOCTATOYHOCTH JACHEKHBIX
cpeAacTB Ui kKommeHcauuu baHky 3amomkeHHocTed Knmenta w3z cymm Bosmemenuid, Knnent
npenocTaBisieT baHKy mpaBo U MOpydYaeT CHUCHIBATh 0€3 MOMOTHUTENBHBIX pacrnopsokeHuid Kinuenta
(3apaHee JaHHBIM aKIENT IUIaTENbIIMKA) NEHEKHBIE CPENCTBAa € pacueTHoro cyera Kimenra, Ha
KOTOpBII ocymiecTBisiercs Bosmemienne bankom aeHexHbIx cpeactB mo Omneparusv/Onepanusm
BBIJIau C Mcnojib3oBanueM Kapt u (wnm) pexBusutoB KapT B pamkax Hacrosiiero Jloropopa. B ciydae
OTCYTCTBHUSI JICHEKHBIX CPEJICTB Ha pacueTHOM cuete Knuenra, Ha KoTopblil mporucxoaut Bo3menienue
bankoMm, Knment mnpenoctaBnser banky mpaBo W mopydaeT CHHCHIBaTh 0€3 JOMOJHUTENbHBIX
pacniopspkenunil Kivenra (3apaHee JaHHBIM aKIENT IUIaTelNbIIMKa) YKa3aHHbIE JEHEKHBIE CPEJCTBA C
nHbIX cyeToB KienTa B Basntore PO mim mHOCTpaHHOW BaJIIOTE, OTKPHITHIX B baHke.

7.11. B cnydae HeBo3MOXxHOCTH BblIUIaThl KimeHntom baHKy yka3zaHHbIX B myHKTe 7.10.
Hactogmux [IpaBui cymM B mopsiike, mpeaycMoTpeHHOM nmyHKToM 7.10. Hactosimux [IpaBui, omnsara
MIPOM3BOUTCS HA OCHOBAHUU CUeTa, BhICTaBIeHHOro bankom B Teuenue 10 (Hecstu) pabounx nHel ¢
naThl 00pa3oBaHUs 33J0KEHHOCTH.

Ommara Knmentom cuera mpousBomutcss B TedeHue 10 (decstu) paGoumx IHEH ¢ AaThl
BbICTaBJIeHUs cuera bankoM. B cinydae Heornarsl KnmeHTOM cuera B yCTaHOBJIEHHBIE CpOKM KimeHT
00s13aH yruaTuth banky nento B pazmepe 0,1% OT cyMMBbI 3a10JKEHHOCTH 32 KaXKAbIH J€Hb IPOCPOUYKU
raTexa.

7.12. B ciydae HenorameHuss KilneHTOM cyMMbl 3aJJOJDKEHHOCTH COIJIACHO BBICTABIEHHOMY
bankom cuery B Teuenue 10 (Jlecsitm) paboumx AHEH C maThl BHICTaBJICHUsS cyeTa, baHk BmpaBe B
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OIHOCTOPDOHHEM BHECYJ€OHOM TIOpSAKE pacTOprHyTh Hacrosimuid  JloroBop B mopsizke,
npeaycMoTpeHHoM myHKToM 10.10. HacTosmux [TpaBut.

7.13. CnopHble IU1aTeKU, BO3BPaThI IJIaTeXKel

7.13.1. bank uMmeer mpaBo OTHOXUTh Bo3memenne Kinenty 1o  mnpoBeaeHHOM
Omneparun/Onepanuu BbIIauu ¢ ucnoyib3oBanueM Kapter u(wm) pekBuzutoB Kapt Ha cpok 1o 180 (Cra
BOCHMUJIECATH) KaJCHAAPHBIX JHEU (B TeueHHe KOoToporo banHk-amuteHT KapThl B COOTBETCTBHH C
[TpaBunamu IlmaTeXHBIX CHCTEM HMMEET MpaBO MPEAbSBUTH mpereH3uto mo Oneparuun/Onepanuu
BbIJIa4uM) B cirydae, ecniu Onepanust/Oneparus BbIIa4d UMEET MPU3HAKH HEJCHCTBUTENLHOM ONepaiuu
B COOTBETCTBMM ¢ MyHKTOM &.1. Hacrosmux IIpaBmin. Ilo umcreueHnm ykaszaHHOro cpoka baHk
NpUHUMAET perieHue o Bozmemenun 6o 06 otkasze ot Bo3menienus cymmsl 1o mpoBeaeHHbM B TCIT
Kmuenra mo Onepanusm/OnepanysM BblIaun ¢ ucnojibzoBanueM Kapt u(wim) pexkBuszutoB Kapt Ha
OCHOBaHUU MoyrydeHHo# ot [InaTexxnoit cucremsl n(uwnm) banka-smurenta napopmaruu. Ha Knuenra
BO3JIararoTcs Bce pacxoabl banka mo Bo3Bpary miarexeil banky-smutenty Kaptel.

7.13.2.B caywyae ecnun mo Omepauusm/OnepanusiM BblZaud, MO KoTopbiM KiumeHty ObLIO
npousBeneHo Bo3memnienue, Bnocnenctsun baHky mpeabsBieHo TpeboBanme o Bo3Bpare miarexka
Bbankom-smutentom Kaptel (chargeback), na Knuenra Boznaraercss 00s3aHHOCTh BO3MECTHTh baHKy
cymMbI naHHbIX Oneparuii/Onepanuii Beiiauu. [Ipu aTom bank Brpase TpeboBath B Teuenue 180 (cta
BOCBMUJIECATH) KaJICHIAPHBIX JHEH C Aarhl pactopxeHus JoroBopa or KinueHTa BO3MEIIEHUS CyMM
takux Ornepanuit/Onepanuii BbIa4d, B TOM YHCIIE B TIOPSIKE, MPETYCMOTPEHHOM IMyHKTOM 7.11.
Hacrossux [IpaBuir.

7.14. B cnyuae ecnu KnueHt He umeet cuera B banke, KimmeHT 00s3yeTcs B CpoKk HE TO3HEE
10 ([ecaru) pabounx nHe# ¢ marel 3akmoueHus JloroBopa, 3aKiIIOUUTH K JOTOBOPY Ha pacueTHO-
KaccoBoe 00CIy)KMBaHWE C KPEIUTHON OpraHu3allei, B KOTOPOM OTKPHIT pacyeTHBIA cueT KineHra,
JIOTIOJIHUTEILHOE COTJIAllIEHUE O MPEA0CTaBICHUH 3apaHee JaHHOTO aKIENTa B OTHOIICHUH MJIATEKHBIX
TpeboBanuii banka, BO3HUKIINX B pamkax Jlorosopa.

VYKa3aHHOE IONOJHUTEIBHOE COTIJAlllEHUE JOJKHO COJAEp)KaTh yclIoBHE O INpaBe baHka Ha
YAaCTUYHOE CIIMCAHUE JEHEXKHBIX CPEICTB C pacueTHoro cuera KnmeHra, B ciaydae HEIOCTaTOYHOCTU
JIEHE)KHBIX CPEJICTB Ha pacyeTHOM cuete Kimenra i ynoBiaeTBopeHus TpeboBanuii banka.

7.15. Pacdernas nndopmarus, coctaBiieHHas Ipu coBepiieHnu Onepanuii/ Onepanuii Belgaun
¢ ucnoins3zoBanuemM Kaprt, npuHumaercs baHkoM kak ycioBHO mpuHsArtas. Pacuerel u Bosmemenue,
npousBeneHHble  bankom mo Takum  Omnepauusm/OnepanusM — BblAaud, OyAYyT —CUMTAThCA
HEeICWCTBUTEIBLHBIMHU JIN0O HE Tpon3BoauThCs KineHTy B ciydae Hecornacus Jlepkareneii ¢ pakTom
coBepiieHusi MaHHbIX Omnepanuii/Onepanuii BeIJa4M ¢ WCIOJIB30BaHWEM pPEeKBH3UTOB Kapt (ecnu
Knuent He nokaxket oopatHoe). B ykazanaowm citydae y KirienTa Bo3HHKaeT 00513aTeTbCTBO BOZMECTHTD
cyMMBbI onipoTecToBaHHbIX Jlepkarenem Kapter Onepamun/Onepaiiuy BeIIavu ¢ UCIOb30BaHueM Kapt
u(umn) pexBusuToB Kapr, cornacuo nynkra 7.10. Hacrosiux [TpaBui.

7.16. Knment mnpusHaer, uyto ocymectBieHue B TCII Onepauuum ¢ HCNOIb30BaHUEM
pekBuszutoB KapTel B oTcyrcTBHM JlepxaTenst MOpOXAaeT AONOJIHUTENbHbIE PUCKH Mg baHka,
CBsI3aHHBIE C BOBMOXHBIM HX OonpoTecToBaHueM. B cBs3u ¢ yem KnueHt 6epet Ha ce0s OTBETCTBEHHOCTD
3a BBIIICYNIOMSIHYTBIE PUCKH, U B Cllydae MPEIbSBICHUS MPETEH3UN cO CTOpPOHBI Jlepxkarens mo
OnepauusM ¢ ucrnoiab3oBaHueM pekBu3uToB Kaprt, KnueHT 00s3yercs B 0€3yClIOBHOM MOPSJIKE
BO3MecTUTh baHky cymMmy omporectoBaHHOW Omnepalu ¢ HCHOJIb30BaHUEM peKBU3UTOB Kapr B
teueHue 3 (Tpex) pabounx JHEH ¢ JaThl TOJIy4eHHs OT baHka MUChMEHHOT0 TPeOOBaHUS O BO3MEIIICHUN
Bbanky cymmsl onporectoBaHHOUM Onepanui.

7.17. Tlonyuyenue Knuentom Koga ABTopH3annu He SIBISETCS rapaHTUENd Npu3HaHUs baHkom
Omnepanun/Onepauny BbIAYM, a TAaKXKEe rapaHTHEW TOro, 4To JIMIO, coBepuiaromee Omepanuio ¢
ucronp3oBanueM Kaptel (v pexBusuToB Kapter), sBnsercs ee Jlepkarenem, WIW rapaHTHEH
nonyueHus: Knuenrom cymmel Bo3merenus mo Oneparun/Onepanuy BbIIadH.

7.18. CTopoHBI MOPHUIUIM K COTJIACHID, YTO OTBETCTBEHHOCTHh 3a KOHTPOJb, HCUHCICHUE
ynepxanHoi bankom Komuccunm 3a pacuersl B pamkax Hacrosimiero JloroBopa, Bo3iaraercs Ha
Knuenta. KimeHT 0053aH OCyIIEeCTBISATh KOHTPOJIb 32 COOJIOJIEHHUEM YCJIOBUS HACTOSAIIETO MyHKTa
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HacTrosiero pasaena [IpaBui myrem camocTosSTeNIbHOIO nojcyeTa ynepxxanHoit bankom Komuccuu 3a
pacuetsl ¢ Kinmnentom B pamkax Jlorosopa.

7.19. Knuent, y koroporo Bo3MenieHne oCylIECTBISIETCS Ha PAcUETHBI CYET CTOPOHHETO
OaHka (KpeIWTHOM OpraHu3aluu), IpeJocTaBiseT npaBo baHKy OCyHIECTBISThH CHHMCAHUE NEHEKHBIX
cpeacTB 0e3 TOMOIHUTENBHOTO pacnopsbkeHus Kirenra (3apaHee JaHHBINA akIenT MIaTesbIluKa) s
WCIIOTHEHHUST (DMHAHCOBBIX 00s3aTeNbCcTB Tepen bankom c¢ mroboro pacuerHoro cuera KimeHra,
OTKpBITOrO B baHke.

8. HEJAEMCTBUTEJBLHBIE ONNEPAIIUU

8.1. Onepauuu npusHaroTcsd baHKOM HEAEHCTBUTEIBHBIMU B CIEAYIOIINX CIIy4asX:

e omepalus COBEpIICHA C UCMOJb30BaHMEM KapTwl/pekBu3uToB KapThl, Cpok AeiCTBUA
KOTOPOW MCTEK WJIM elle He HACTYMUJI Ha JaTy copepiieHus: Onepanun/Onepanuy BbIIa4y;

e orcyrctByeT noanuchk Jlepxkarens Kaptel Ha Ueke [IOC-tepmunana B ciyyasx, Koraa
Takas noanuck npegycmorpena Ilpasunamu [1naTexxHol CUCTEMBI;

e poxnuck Jlepxkarens kaptel Ha Yeke [TOC-TepMuHana He COOTBETCTBYET €r0 MOJAIUCH
Ha Kapre, eciu Takas noanuce npegycMmorpena Ilpasuiamu IlnarexHoi cuctemsl;

e MpU TPOBeIECHUM Tpoueaypbl ABTopuzanuu mnocpeAacTBoM [IOC-tepmunana ObuT
noytydeH otkas, Ho Onepanust/Onepalius BbIa49u BCe e Obl1a 0popMIIeHa;

e conepxxkanue Yeka IIOC-tepmunana, npenbssiaeHHoro Kimenrom B bank, He
cooTBeTcTBYET conepkannto Ueka [IOC-tepmunana, nepenansoro lepxarento Kaprer;

e I[IcHa ToBapa/paboThl/ycimyru, peann3oBaHHbIX KnmeHTOoM ¢ mcnonbs3oBaHuem KapTsl
n(unn) pekBu3UTOB KapThl, mpeBbIIaeT LEHY 3TOTO K€ TOBapa/pabOTHI/yCIYTH, peaqu3yeMbIX 3a
HaJINYHBIA PacyerT;

e Kiment He mpenocraBui mo 3amnpocy banka B monHoM oObeMe MOATBEPKIAIOIIME
TOKyMeHTHI 110 Onepanussm/OniepalisiM BbIIaud, B TOM YHCJIE COTJIACHO MOAMYHKTY 3.2.24. HaCTOSIIIHNX
[IpaBui;

e OIUIaYeHHbIE C UCHoJdb30BaHMEM KapTel ToBapbl Bo3BpalleHbl KimeHTy wuiu He
nocTaBleHbI (ycImyru/paboTel OTMEHEHBI UIH He oka3aHbl) [lepkatento KapTel, HO BO3BpaT IEHEKHBIX
cpencts [leprkaresnto mpou3BeieH He ObLT (32 HCKIIIOYEHHUEM CITydaeB, KOTa TOBAPhl/padOThl/YCIyTH HE
OBUIM TPUHATHI WM, KOTJAa BO3BpaT TOBApOB WJIM OTKa3 OT YycIayr/paboT HE NpeayCcMOTpeH
3aKOHOJIaTeILCTBOM MM TIpaBmiiamMu padboTel KnuenTa u JlepxaTtens kapThl ObLT TPOMH(POPMHUPOBAH 00
3TOM J0 coBepienust Oneparyn/Onepanuy BeIIA4H);

e Olepalys COBEpILICHA C UCIOIb30BAHUEM MOACIBHOM, YKPAJIEHHOU, YyTepsaHHON KapThl
WIH €€ PEeKBU3UTOB;

e ormepaius NpoBe/IeHa C HapyllleHneM ycinoBui Hactosamux [Ipasun n(unm) MHCcTpykumy;

e mpoBeneHHas  Omeparus/Omnepanuss — BbIAAaud  paclieHMBaeTcss  baHKOM — Kak
MOIIICHHUYECKas;

® HalIMyue MOJ03PEHHI, UTO omepaiusi CoOBEpIIeHa B IENIAX Jieraanu3aluuu (OTMBIBAaHUN)
JIOXOJIOB, TOJIYYEHHBIX MPECTYMHbIM IyTeM, U (UHAHCUPOBAHUU TEPPOpPU3Ma B COOTBETCTBUU C
HOPMAaTUBHBIMH aKTaMH HaJ30PHBIX OPraHOB B cepe MPOTUBOACUCTBUS JeTATH3AUN (OTMBIBAHHUIO)
JIOXO/IOB, TOJNYYEHHBIX MPECTYNHBIM MyTeM, W (PUHAHCHPOBAHMIO TEPPOPU3MA, U BHYTPEHHUMH
HOPMAaTUBHBIMH JJOKyMEeHTaMu baHka.

Onepanusi ¢ UCMIOJNb30BaHHEM pPEKBU3UTOB KapTel B orcyrcTBUM [lepxkarens mnpu3HAeTCs
bankom HenenCTBUTENBHOM B ClIy4ae, eCIu:
e Ha Yeke [1OC-Ttepmunana B noje s noanucu Jlepxarens oTCyTCTBYeT MOANUCh Jlepxkarens
nnun ppaza: «MO/TO»/«Mail Order/Telephone Ordery;

e PacnopspkeHHe 3amlOJHEHO HE TOJMHOCTBhIO H(MJIM) C HapyHIeHHEM IOJIOKEHHUH
Hactosauwmx [IpaBui (B ToM yucie, korga noanuck Jlepxarens Ha PacnopskeHUM OTCYTCTBYET WM HE
COOTBETCTBYET 00pasiy noanucu Ha Kapre);
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e Ha MOMEHT coBepiieHus Onepaluu ¢ HMCHOJIb30BaHHEM pPEKBU3UTOB KapTbl cpok
nercTBrs PacniopsbkeHMst HICTEK MITH OHO OBLIIO 0TO3BaHO JlepikaTenaeM T0CPOUHO;

e [apaMeTpsl coBepuieHHON Ormepanud HE COOTBETCTBYIOT IMapaMeTpaM, yKa3aHHBIM B
Pacniopsixenuu Ha ee CoBEpILIECHUE.

8.2. CTOpOHBI ~ COIJIACHBI, YTO JOCTAaTOYHBIM OCHOBAaHMEM [JIsi MpoBepku baHkom
neiictBuTenbHOCTH MHpopManuu 06 Oneparun/Onepanny BbIa4YH SBISIOTCS 3asBIeHUs Jlepkareneit
Kaprt, bankoB->MHUTEHTOB, moJjydeHHble baHKOM B 3JeKTpOHHOM BHie H(Win) 1Mo ¢akcy u(Uin)
MOATBEpKAeHHUS [[maTexHbIX cucTeM.

9. YPEI'YJIMPOBAHHUE CIIOPOB 1 OTBETCTBEHHOCTbBb CTOPOH

9.1. Pactopsxenue JloroBopa He 0cBoO0k1aeT CTOPOHBI OT OTBETCTBEHHOCTH 32 €TI0 HapyIlIeHUE
U HE BJICYET MpeKpalieHus 0os3atenbetB CTOPOH, B TOM YHCIIE CBA3aHHBIX ¢ noranienrueM CTopoHaMu
(rHAHCOBBIX 0053aTENbCTB, BOSHUKIIUX B NIEpHO/ eiicTBUA JloroBopa U Ha OCHOBAaHUH €TI0 YCIOBUH.

9.2. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE€ YOBITKM M HWHBIE HEOJIaronpusTHbIE
nociencTBust s KiueHrta, cBs3aHHbIE € IPUOCTAHOBJICHHEM/NPEKpAllleHHEeM MPOBEACHUS
Astopuzaruu Oneparnuii/Oneparuii BeIAa41 B ClTydasx, MPeayCMOTPEHHBIX JloroBOpoM.

9.3. CTopoHbBI HE HECYT OTBETCTBEHHOCTHU 32 HEBO3MOKHOCTh UCIIONHEHUS HacTosumx [IpaBun
B CUTYaIUsiX, CBA3aHHBIX cO cOosiMu B pabote [IporpammHoro oGecrieueHrs U KaHAJIOB 3JIEKTPOHHOM
CBSI3M, HaXOAIIMXCSl BHE KOHTPOJIs1 CTOPOH.

9.4. Bo BceMm, uTo He npenycMoTpeHo Hactosmmumu [IpaBunamu, CTOPOHBI PYKOBOJICTBYIOTCS
3aKoHOAATenbCTBOM P®, HopMmaTtuBHBIMU JOKymMeHTaMu banka Poccuum u IlpaBunamu IlmarexHbix
CUCTEM.

9.5. Ilperen3un Kimenra no cymmam Bo3MenieHnii 1 cpokaM uxX NepedrciaeHuss IPUHUMAIOTCS
bankom k paccmoTrpenuto B Teuenue 7 (Cemu) pabouux mHeW co aHs moiydeHus baHkoMm maHHBIX 00
Asropuzarun 1o Onepanusm/OnepanusM BbIadH ¢ ucrnonb3oBanueM Kapt u (mnm) pekBusutoB Kapr
B TCII Knuenra. [1o ucteueHnn yka3aHHOTO CPOKaA pacyeThl CYUTAIOTCS OKOHYATEIbHBIMU U TPETEH3UU
bankoM He npUHUMAIOTCS.

9.6. CTOpOHBI COTJIaCHBI MPU3HABATh PACMEUYaTKH 3JIEKTPOHHBIX JTOKYMEHTOB U3 0a3bl JaHHBIX
[IporieccuHTOBOTO IIEHTpa, pacleyaTku AOKYMEHTOB, MOJydeHHbIX OT IlmarexHbix cucrem/banka-
sMmuteHTa KapThl mocpeacTBoM (aKCUMUIBHOM, DJIEKTPOHHOM WM WHOM CBA3M B KayecTBE
J0Ka3aTeNbCTB JUIsl pa3pelieHus CIIOPOB.

9.7. CTopoHBl NpUIUIM K COTJAIICHHWIO, YTO crocobamMu oOMeHa HMHQOpManmer B paMKax
HoroBopa sBnstorcs: CucremMa W/WIM  TOYTA/3JIEKTPOHHAsE MoYTa/(pakc, PEKBU3UTHI KOTOPBIX
npenocraBieHbl KiueHTOM, W Bce COOOIICHUS/YBEIOMIICHUS/3asBICHUS/3aIPOCH], HAINpaBJICHHbBIE
OJTHOW CTOPOHOM YKa3aHHBIMU crTOcO0aMH (OHUM U3 YKa3aHHBIX CIIOCOOOB), CUUTAIOTCS MOJTYy4EHHBIMU
JIPyroi CTOPOHOIA.

9.8. baHK He HeCeT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MEpeUncieHne cymMmM Bo3meniennit
0 TpPUYMHE TPOBENCHMS paccieqoBaHMss baHkoOM TIpu NOJO3PEHHMHM HA  IPOBEACHUE
Omneparun/Onepannu BeIIAYM ¢ HAPYIICHUEM YCIOBUN HacTosIiero Jlororopa.

9.9. KitueHT HeceT MOJIHYI0 OTBETCTBEHHOCTH (B TOM YHCIIE MAaT€PUATbHYIO OTBETCTBEHHOCTD)
3a neiictBus cBoero Ilepconana, cBsSi3aHHbIE C MOUIEHHHYECTBOM WM HapylieHueM VHcTpykuuu 1u6o
ycnoBuii  JloroBopa, a Takxke 3a JONyCcK K mposeneHuro Omneparnuit/Onepanuii  BbIIauu C
ucronp3oBanueM Kapt u(wmm) pexkBuszutoB Kapt Ilepconana, He MpomIemImuX WHCTPYKTAXK M HE
03HAKOMJICHHBIX CaMOCTOATENBHO, CBOEBPEMEHHO ¢ IHCTpyKIIMEN.

10. ITPOYHUE YCJIOBHUA U KOHOUJEHIIUAJIBHOCTD

10.1. TpemocraBnsemass CtopoHamu ApYyr Apyry uH(popmanus B OyMa)KHOU, 3JIEKTPOHHOMH
dopme, a Takke @O DJIEKTPOHHOH moute, CucreMe U JAPYrUMH CHoco0amMH  SIBISETCS
«KOH(UACHIUAIBHOW» B CIEIYIOUINX CITydasx:

e uH(pOpMaLUs CBsI3aHa ¢ HcroHeHneM Jlorosopa;
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e B cocraBe nepeaaBaeMoil wuHopmanuu Mexay CTOpoHaMH — IMPHCYTCTBYET
CJIIOBECHBIN/MMCbMEHHBIN 351eMeHT (Tpud) «MHdopMmanus siBjiaseTcss KOHPUIEHUHATBHOW» U HE
MOJJICKUT pasriamieHuto 6e3 cornacus Apyroil CTOPOHBI, 32 UCKITIOYCHUEM CITy4aeB, KOT/Ia pACKPBITHE
Takoi MHQpOPMaIIUK MPEAYCMOTPEHO TPEOOBAHUSIMHU 3aKOHOAaTeNbCcTBa PD.

10.2. CropoHBI 00S3YIOTCS COXPaHITh KOHPUACHIUATHHOCTh U HE HCIIOJIB30BATh ISl MHBIX
1esIei, TIOMUMO YKa3aHHBIX B HacTosmux [IpaBunax, nadopmaruio, nepeaanHyo apyroi CTopoHOH B
paMKax ucHojHeHus: Hacrosmero /loroBopa u onpenencHuyto CTOpOHOHM Kak KOH(UICHIUAIBHYIO B
cooTtBeTcTBUU ¢ MyHKTOM 10.1. Hactosmumx IIpasu.
10.3. O06s3aHHOCTH JJOKA3aTENbCTBA HAPYIICHUS MOJIOKeHUH HacTosmux [IpaBun Bo3naraercs
Ha CTOpOHY, 3asIBUBIIYIO O TAKOM HAPYIICHUH.
10.4. KnueHt 00s3aH HeMeUIEHHO yBEIOMIIATh BaHK JTHOOBIM TOCTYIHBIM CLIOCOOOM:
® 0 cCiyyasx, KOrja €My CTaHOBHUTCS HM3BECTHO O HapylIeHHUH peXHuMa
KoHpuneHmanpHocTH wuHpopMmarmu o J[epxaremsix Kapr wmmm y Kimenta ecte OCHOBaHUS
mpeJoiarath Takoe Hapymienne. KimeHt 00s3aH B3anMoIeiicTBOBAaTh ¢ BaHKOM TSt TPUHSITUS JTFOOBIX
MEp IO HUCIpPaBJICHUIO TaKOW CHUTYyalluH, BKJIIOYas MpeaocTaBieHUe banky Bcelt HeoOXxoammon He
KOH(MUICHIMATEHOW WH(pOpMallMK, TMO3BOJsONIe baHky oreHuTh cmocoOHOocTh  Kimenta
NpeJoTBpamaTh OyaylIue HapyIICHUS pPeXHMa KOHGOUACHIMAILHOCTH WH(POPMAIMU B TOPSIKE,
COOTBETCTBYIOIIIEM HacTosmuM [IpaBunam.
e B ciryyae oOHapyxeHus HemTaTHbIX ycTpoiicTB B TCII, psgom c/mHa OGopynoBanueM, a
TaKXe MPH MOI03PEHUN B KOMIIPOMETAINH JaHHbIX 0 Jlepkarensx Kapt.

10.5. B cnyuae HecBoeBpeMeHHOro yBenomiueHus: Kimentom banka cornacHo nmyHkry 10.4.
Hactoamux [IpaBuin, BaHk He HeceT OTBETCTBEHHOCTb 3a YOBITKM, BO3HUKIIHE B pe3ynbTare
MomeHHnYecknx Omneparnuii/Onepanuii Beigaun ¢ ucnosnb3oBanueM Kapt u (niam) pekBusutoB Kapr,
CBSI3aHHBIE C HapYyLICHUEM peXrMa KOH(UIEHIIUAIIBHOCTH, U BO3MEIIIEHHE BCeX 3aTpaT, KoTopble baHk
MOYKET ITOHECTH B pe3yJIbTaTe TAKOr0 HapylLIeHus, Bo3naraercs Ha Kimenra.

10.6. Knment mnpouHdpopmMupoBaH W B TIOJIHOH MeEpe OCO3HAET, 4YTO Iepeaavya
KOHQHIEHIIMATBHOH  HMH(OpManmuM 1O  KaHajaM  YAaJeHHOTO  JIOCTyla  BJEYeT  PHUCK
HECaHKIIMOHUPOBAHHOTO JIOCTYMA K TaKOW MH(OPMaLUU TPEThUX JIULI.

10.7. Knuent o0s3aH coOmoAaTh OTpacieBble CTaHIAPTHI 3alIUThl WHGOPMALUU IS
obecrieuenus KoHpuaeHIMaIbHOCTH nHpopManuu o [epxkarensx Kapr: mmdpoBanue nadopmauu o
Hepxatensax Kapr, nepenaBaemMoil 1mo cetu VHTEpHET WJIM HMHBIM CETSAM OTKPBITOTO JOCTYIIA,
orpaHuueHue aoctymna Kk uapopmanuu o Jepxkarensx Kapt kpyrom sui, KOTOpeIM OHa HEOOXOAMMa
UCKJTIOUUTENIFHO JUTS BBIIOJHEHUS UX CITYKEOHBIX 00S3aHHOCTEH; PEruCTpalus U OTCICKUBAHHE BCEX
ciydaeB goctyna k uHbopmarmu o epxkarensx Kapt; He xpanuth nanneie o [epxkarensx Kapr, He
UCTIOJIb3yeMble B TIpoliecce NperocTaBieHus ycnyr [lepxkarento B pamkax Hacrosmmx IlpaBun u
Horoopa.

10.8. Kuuenrt 3aBepsier, uro peanuzanus ToBapos/padot/ycayr B TCII ocymiectBusiercs B
COOTBETCTBUU C TPeOOBAHUSIMH 3aKOHOATENHCTBA PD.

10.9. JloroBop mpekpaiaer cBoe JAeHCTBHUE B cilydae oTka3za KimeHTa OT mpemocTaBiieHUs
yCIIyT B pamkax Hactosimux [IpaBun Ha ocHOBaHUU npenocTaBieHHOro KimeHToMm 3asBieHus.

10.10. [oroBop MoOXeT OBITh PaCTOPTHYT [0 MHULMATHBE baHKa B CiIydasx, YCTAHOBJIEHHBIX
JloroBopoM, ¢ TUCEMEHHBIM yBenomieHueM 00 stom Knnenra 3a 10 (Jlecsith) pabounx gHEH 10 AaThl
pacrop:keHus /Jorosopa.

10.11. YBenomsenue o pactopxkeHun JloroBopa HampapisgeTCsl TOCPEACTBOM MOUYTOBOU CBSI3U
3aKa3HbIM MHCHMOM C YBEIOMIICHHEM O BPYUYE€HHUH Ha MOUTOBbIE agpeca CTOPOH MM UHBIM CIIOCOOOM,
coriacoBaHHbIM CTOpOHaMHU, W/UIU ¢ Ucnoiib3oBaHueM CucteMsbl. JIoroBop cunTaeTcs pacTOPrHYThIM
C JIaThl, YKa3aHHOW B YBEJOMJICHUU O PACTOP>KEHUH.



23

[Ipunoxenue 1
k «[IpaBunmam oOcayXuBaHUs JepKaTeseit
OAHKOBCKHUX KapT B MPEANPHUATHIX TOPTOBIU U
cepBHca [IMPbank (obmecTBO c
OTpaHUYEHHOUN OTBETCTBEHHOCTHIO)»

LIMPBaHK

AHKETA-3ASBJIEHUE .
O NIPUCOENUHEHWU K «ITPABUJIAM OBCJIIY KUBAHUSA JEPKATEJIEM BAHKOBCKHUX KAPT
B IPEANNPUATHUAX TOPT'OBJIN U CEPBUCA IIMPBAHK (OOO)»

0 TepBoHavanbHas
0 Koppextupyromas'

CBEJEHUS O KIIMEHTE
HanmenoBanue (yKazvieaemcs NOIHOe HAUMEHOBAHUE 8 COOMBEMCMEUL C YYPEOUMENbHLIMU OOKYMEHMAM)

NHH KIIII

bankoBcknii cuer bank

A;[pec PETUCTPALTAHN (yrasvisaemcs adpec no mecmy 2ocyoapcmeentoti pecucmpayuu Kiuenma)
ITouToBBII aapecC (yvrasvieaemes axmuueckuii (noumoswiil) adpec Knuenma (¢ ciyuae omauuus om adpeca pezucmpayuu)

KonrtaktHeI Tenegox

E-mail (0151 nonyuenus KoppecnonoeHyuu) E-mail (07151 3anpocos no unancosbim onepayusm)

HOAKJIIOYAEMBIE YCIYI'H

KrnmeHT BBIpakaeT coryiaciie Ha MOAKIIOYCHHE K CISIYIOIIAM YCIyTaM:
O Toproseii JxBaiipunr ¢ ucnosb3oBanueM [1OC-TepMuHAIOB
O Beimaum nepkaterssm Kapt HAIMIHBIX TeHET OHOBpeMeHHO ¢ Tokymkoi B TCIT
O IlpueM OeCKOHTAKTHBIX IJIATEKEH C HCIob3oBaHueM npuiioxenus [IMP SoftPos

TAPUDDBI
Benmnunna tapuda

OHepaHHﬂ BbIJA4YN BO3HaI‘pa)KIIeHI/IC Knmenra 3a OCYHICCTBJIICHUC q)yHKHI/Iﬁ AreHra OT CYyMMBI OoIi€palui BblIavu:

INOATBEPXAEHUE 3AKJIIOYEHHUS JOTI'OBOPA

Knuent B JIMIEC (vkaszvieaemcest pamunus, ums, omuecmeo, OOINCHOCHb PYKOBOOUmeNs. (YRoIHoMouenno2o npedcmasumens) Knuenma/
cmamyc usuuecko2o auya, 0cyuwecmsnsione2o npeonpPUHUMAMenbeKyio 0essmenbHOCHb/3aHUMAI0We20Cs YacmHOU RPAKMUKOLL)

1 B KoppeKTupytowei AHKeTe-3asaB/eHWM O MpuUcoeamHeHun o6s3aTenbHbIMU ANA 3aMo/IHEHMS ABAAIOTCA nons «HanmmeHosaHue
KnneHta», «UNAoeHTUOUKALMOHHBIM Kog» W MNOAA, KOTopble CoAep)aT HOBYH MHPOPMALMIO, B OCTa/sbHbIX MOAAX [AOMNycKaeTcs
NPOCTaBAATb NPOYEPKH.
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,HeﬁCTByIOHIeF O HA OCHOBAHMM (ykaszviéaemes HaumMeHoBaHue OOKyMeHma — Ycmaes, 006epeHHoCnb, UHOL COOMEEmcmeyouui O0KyMeHm,)

B COOTBETCTBUHM C JIEUCTBYIOIIMM 3aKOHOAaTelbcTBOM Poccuiickorn denepanuu npucoequHSETCS K IEHUCTBYIOIICH
pemaknyn «lIpaBun [IMPBank (00mecTBo ¢ OrpaHWYCHHONW OTBETCTBEHHOCTHIO) 1O OOCITYXHBAHHIO JepiKaTeieit
0AaHKOBCKHUX KapT B NPSANPHUATHIX TOPTOBIIM U CEPBUCAY», pa3MEIICHHOU Ha oduIanbHOM caiite banka B cetu UnTepHeT
o anpecy: https://www.cmrbank.ru/, (nanee — [IpaBuia), u BeIpaxxaeT COIJIACHE, YTO TOMUCAHIE HACTOAIICH AHKETHI-
3asIBJICHHS O MIPUCOCTUHCHUU SIBIISCTCS MTOATBEPKICHUEM TOTO, 4T0 KITHeHT:

1. [MonTBepxmaer, 4to BCsS UWH(POpPMAIUs, YKa3aHHas B HACTOSIICH AHKETe-3asBICHUM O IPHUCOCIUHCHUH,
penocTaBIeHHBIX KitmeHTOM TOKyMEeHTaX M CBEICHUSX, a Takke B MIH)OPMAIIMOHHBIX CBEIEHISIX O TOPTOBO-CEPBUCHOM
NpeNpPUATHHI, ABISETCS TOJHON U JOCTOBEPHOM.

2. O3HaKOMJICH, COTJIaCEH M O00s3yeTcCs! BBINOJIHSITH YCIIOBHUSI NPOBEJICHMsI pacyeToB Mexay bankom m Kimentom mo
OTIepaLHsIM C HCI0JIb30BaHneM OaHKOBCKHX KapT, n3joxeHHbIe B [IpaBuiax, 1 omiauyuBath yciryri banka B COOTBETCTBUH
¢ Tapudamn banka u Tapuamu, ykazaHHBIMU B HaCTOsIIIEH AHKETe-3asiBJICHUH O IPUCOCINHEHUH.

3. CornaceHn, 9To HacTosImas AHKETa-3asBJICHAE O TPUCOSANHEHUH B COBOKYITHOCTH ¢ [IpaBmmamu u [IpunoxxeHnsaMu k
AHKeTe-3asiBJIeHUIO 0 TipucoeauHeHnu u [IpaBunam sBisitoTcs 3akimoueHHbIM Mexay Kinuentom n bankom JloroBopom
o0ciTy)KMBaHUs NiepKaTeaeli 0aHKOBCKUX KapT B IPEANPHUITHAX TOPTOBIH U cepBuca (nanee — Jlorosop).
AHkeTa-3asBIICHHE O MMPUCOCTUHCHUY SIBIISICTCS JOKYMEHTOM, IOATBEPIKIAOIINM (PaKT 3aKiodeHus Jloropopa.

4. YeenomiieH, yto MHpopManus 0 TOProBoM (CEpBHCHOM) CTPYKTYPHOM IOJPA3/ICICHUN SBJSICTCS HEOTHEMIICMOM
4acThi0 AHKETBI-3a4BJICHUS O MPUCOEANHEHUH U JloroBopa.

5 CoruaceH, 4TO TEPMHUHBI ¥ OTIPEICICHUS, HCIOIb3YEMBIE T10 TEKCTY HACTOSIIECH AHKETHI-3a8BICHHS O IPUCOCANHEHNH,
MOHUMAIOTCS B 3HAU€HUH, yka3aHHOM B IIpaBunax (B ciyuae nogxntoueHus KineHToM JONOTHUTENBHBIX YCIYT, TAKXKe
yKa3bIBaIOTCSl COOTBETCTBYOLIME NpaBmia - [Ipasuna BITA u mp.).

6. B cnyuae BbIOOpa JOMOJIHUTENBHOM YCIYrH MO OCYIIECTBICHHIO (PYHKIHMM OaHKOBCKOTO IIJIATEKHOTO areHTa
TIpUCOeNHsIeTCS K JelcTBytomeir pemaknuu  «[IpaBun mnpusnedenuss I[MPbank (oOmiecTBo ¢ orpaHWYEHHOM
OTBETCTBCHHOCTHIO) OAHKOBCKOTO IUIATEHOTO arcHTa B paMKax OKa3aHMS AEPXKATENI0 OaHKOBCKOW KapThl YCIYTH IO
BBIJaY€ HAJIWYHBIX JACHEKHBIX CPEACTB IPHU YCIOBHM OJHOBPEMEHHOTO MPHOOPETEHHS M OILIATHI JEP)KAaTEIIeM KapThl
ToBapos/padot/yciyr Knuenty» (manee — IlpaBuma BITA), 3axmrouaer ¢ I[MPBank (0o0mecTBo ¢ orpaHu4eHHOM
oTBeTcTBeHHOCTHI0) JloroBop BITA B mopsizke u Ha ycioBUsX, ycraHOBICHHBIX B [IpaBuiax BITA u nmonTBepkaaer, 4ro
Bce nosoxxeHus [1pasun BIIA eMy U3BecTHBI M pa3bsICHEHBI B TIOJIHOM 00BEME.

7. B cityqae BbIOOpa ycinyrd 1o mnpueMy OeCKOHTaKTHBIX IuIaTexel ¢ mcroiib3oBaHueM npuioxkenus: LIMP SoftPOS,
YCTaHABJIMBAEMOTO Ha MOOWJIBHOM YCTPOWCTBE C OIepamuoHHoW cucteModt Android mist mpoBeneHws] (GUHAHCOBBIX
omepanuii Mo 6aHKOBCKUM KapTaM C TIOJAECPK KO TexHooruu 6eckonTakTHO# omtatel (NFC), Knuent noareepkaaer,
qTo TpeOoBaHus [lmatexkHol cucteMbl «MuUp» MO OE30MaCHOCTH ONEPAIMOHHON CHUCTEMBI (BEpCHH) MOOMIBHOTO
YCTPOUCTBA €My U3BECTHBI M OH 00S3yeTCs HX COOJIOIATh.

ITpn nmonydenun ysemomiienust ot banka o rulaHupyemom otkmodeHun npuioxenus LIMP SoftPOS na ycrpoiictse
Kimenra, Ha KOTOpPOM yCTaHOBIICHA OINIEPAL[IOHHAS CHCTEMA, IPOU3BOAMTENL KOTOPOI NPEKPATHII BEIITYCK OOHOBJICHUH
6e3omacHocty, KiMEeHT npekpariaer MCIoyib30BaHue NPUIIOKEHHs baHka Ha ykazaHHOM ycTpoiicTBe, 10 OOHOBJIEHUS
OIIepaIMOHHON CHCTEMBI (BEPCUH) COOTBETCTBYIOMIEH TpeOoBanusiM [1narexxHoi cuctemsl «Mup» 1o 6e301acHOCTH.

8. Cormacen ¢ T1eM, 49ro bamk  Moxker  mpenoctaBmATh — KiMeHTaM — [IOTIONHUTENBHBIE  YCIYTH,
MTOIKITIOUEHHUE / N3MEHEHNE / OTKIIIOYCHHE KOTOPBIX OQOpPMIIIeTCs OTACIBHBIM 3asABICHHEM TI0 yTBEpKACHHOW bankom
¢dopme.

9. IpenocraBnser banky coriiacue Ha CHOUCAaHHE CO CYeTa, YKa3aHHOIO B HacToslled AHKeTe-3aiBJIEHUU O
MIPUCOCTUHEHNH, 0€3 JOTIOTHHUTEIBHBIX PACIOPSHKEHUH, CYMM JICHEXHBIX CPEICTB B pa3Mepe, YCTaHOBICHHBIX B
HacTosIeH AHKeTe-3asBJICHUN O MpucoenuHeHnn, Tapudax banka, a Takke CyMMy 3aloipkeHHOCTH KimeHTa mepen
Barkom (mipy ee HanM4mK) ¥ JTIOOBIX MHBIX IUIATEXKeH, mpeaycMoTpeHHbIX [IpaBumamu.

10. O6s13yeTcss mpenocTaByiATh baHKy 1O ero 3ampocaMm JOKYMEHTHI/MHPOPMAIUIO B IENIAX HCTIOTHEHHS ITOJIOKCHHH
3akoHoaarenbeTBa Poceniickoit @enepaiii, HOpMaTUBHBIX IPaBOBbIX aKTOB banka Poccrun 1 BHYTpEHHUX HOPMATUBHBIX
JIOKyMeHTOB baHka.

KJIMEHT

JIOJKHOCTB YIOJIHOMOYEHHOT0 npejicTaBuTens Kinenra Toxnuce dammius, UM, oT4ecTBO (pu Hanmuuuu) | Jlara

MIT

2 3anonHseTca no dopme MpunoxkeHna 1 K AHKeTe-3aABAEHWUIO O NPUCOEAMHEHUN.
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OTMETKHA BAHKA

[IMPBank (006111ecTBO ¢ OTpaHUICHHOH OTBETCTBEHHOCTHIO)
J10 I[IMPBank (OO0)
PEKBU3UTHLI:

WHH 7750056670, KIIIT

, BUK 044525059

K/c Ne30101810345250000059 B I'Y banka Poccuu o LlenTpansHOMY denepaibHOMY OKPYTY
Anpec opunuueckuii: 127055, r. Mocksa, yi. [Tanuxa, 10, ctp.7

bank moareepkmaet gakt 3akmodeHus Jloropopa Ne oT . .20 T.

O Ilposepka Knuenra npoBeneHa

0 JoKyMEeHTHI OJXy4EHBI:

O B 3axiroueHuu AOToBOpa
OTKa3aHO I10 PUIHHE:

JloimkHOCTS paboTHHKA, 0)OPMHBIIETO AHKETY-3asBICHHC
O IIPUCOCAUHEHNN

JlommKHOCTD pa60THm<a, YIOJTHOMOYEHHOTO Ha
3aKIIIOUCHHE/ BHECEHHE H3MEHECHUIT B ﬂOl‘OBOp

0 UudopMalMOHHBIE CBEIECHHUS O TOPTOBO-CEPBUCHOM MPEATIPHITHHA

O JoxyMmeHTsl, penocTabiisieMble KIIMEeHTOM B LIESX 3aKII0YSHUS
JloroBopa

U He mpencraBnenne JOKyMEHTOB U CBEICHUN, HEOOXOAMMBIX baHKy
O Hpyroe (ykaxuTe NpUUUHY)

Toamucn dammius, UM, oT4ecTBO (pu Hanmuuuu) | Jlara

Toamucn dammius, UM, oT4ecTBo (pu Hanmuuuu) | Jlara

3 3anonHseTca no dopme MpunoxkeHns 1 K AHKeTe-3aABNEHUIO.

MII
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IIpunoxenue 1
K AHKETe-3asBJICHHIO O TPHUCOEAMHEHUH K
«IIpaBunam 00CTyKUBaHHS nepxkaTenei
0aHKOBCKHMX KapT B NPEANPUATHIX TOPTrOBIA H
cepsuca I[MPbank (oOmmecTBO ¢ OrpaHUYCHHOM
OTBETCTBEHHOCTHIO ))»

WH®OPMALIMA O TOPTOBOM (CEPBUCHOM) CTPYKTYPHOM NOAPA3AENEHUM (TCMN) KTUEHTA

yKasaHHan ¢popma 3anonHseTcs Ha Kaxgoe TCM B 0TAeNbHOCTM

HaumenoBanne Knuenra

WHH Knuenra

Ne pacuernoro cuera/bank Kimenra
UL 3aumcienus Bosmenienns

Haspanue TCIT/Pecypca’
[outoBsit nuaekce, angpec TCII
Konrakraas undopmarus TCII

Tenedon ms yeka

KonraktHast uHGOpMaLus Tenepon E-mail
agmunucrpatopa TCII
Tenedon IT cnenunanucra
Bpems paborer TCIT 0 NOHENENbHUK — IATHALA C o
0 cy66ora ¢ o
O BOCKpECEHBE C o

Bun JACATCIIBHOCTH

Tum o6opynoBanus 0 MOC-repmunan

KomuecTtBo O60pyZ[OBaHI/I$[ KaXI10ro
THIIA

O SoftPOS-tepmunan O ITOC-tepmunan ¢ ¢pyHKIHCH

buckanuzanuu u yuera’

TexHonorus nposeieHus onepanui
Tun noaxiroueHust
WI-FI

Hanuune KOMIIBIOTEPHBIX Kacc
(ecmn «JJA», yKaKHTe UCTIOIb3yeMOe

C NPE€ABbABICHUEM KapThl

JIA (1C, Atol, unoe

0 GECKOHTAKTHBIE TEXHOJOTHH

BoinencHnast aunus (Ethernet)

O GPRS
O HET

MPOrpaMMHOe 0OecTieyeHHe)

Mo6wsasri Tenedon Oneparopa SoftPOS-Tepmunana

E-mail Onepatopa SoftPOS-repmunana

Berinaua nepxarensm KapTt HamuuHBIX AeHET

onHOBpeMeHHO ¢ NOKYNKO# B TCII (cepsuc «Hammunsie na
Kacce)

O ocymectsienue Onepanuii Beljauu

KJIMEHT

Hndopmannio noaTBep:KaaI0

JIOIDKHOCTB YIIONTHOMOYEHHOT0 npesicTaBuTens Kinenra TMoxnucn
AHKeTy-3asiBJIeHHe 0 IPHCOETHHEHUH TPHHST
JlomxHocTh paboTHuKa banka Toxnuce

4 Haspauue TCII - kax yKa3aHO Ha yITU4HOU/BUTpHHHON BhIBecke TCIL.

damunust, uMst, oT4ecTBO (MpH HayMuun) | Jlara

MII

damunust, uMs, oT4ecTBO (Mpu HayMmuun) | Jlara

Hasanue TCII natnHckumMu 6yKBaMH — 3aI0JIHACTCS TOJIBKO B OZTHOM U3 CJICAYIOLIMUX CIIy4acB:

- IpU HAJIMYNU Ha3BaHUA TCII naTHHCKAME 6yKBB.MI/[ Ha yJ'[PI‘IHOf[ BBIBECKE,

- IPH HATMYHH OQHINABHBIX TOKYMEHTOB, Tlevateil, coaepkamux Hazsanue TCIT/KineHTa naTHHCKUMU OyKBaMH.

5

VcIoBHS HCHIOTB30BaHUS YKa3aHHOI'O TUIIa 060pya03a1{m{ npocs6a YTOYHATH B Banxke.
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[Ipunoxenue 2
Kk «[IpaBunmam oOcayXuBaHUs JepKaTeseit
0AHKOBCKHUX KapT B MPEANPHUATHIX TOPTOBIU U
cepBHca [IMPbank (o6miecTBO c
OTPAaHUYEHHOU OTBETCTBEHHOCTHIO)

IpaBuia
npusiedenusi IMPBbank (001ecTBO ¢ OrpaHUYEHHOI 0TBETCTBEHHOCTHIO)
0QHKOBCKOTO IUIATE:KHOTO AT€HTAa B PAMKAX OKA3aHHA AePKATETI0 0aHKOBCKO KapPThI YCJIYTrH M0
BbIIaue HAJTNYHBIX JeHEKHBIX CPeACTB NMPH YCJI0BUU OTHOBPEMEHHOI0 MPHOOPEeTEeHHsI U OMJIATHI
Jep:kaTesieM KapThl TOBAPOB/padoT/ycayr

1. TEPMHMHBI, UX ITIOHATUA U OIPEJEJEHUSA

B nacrosmmx IlpaBunax npusneueHus [[IMPbank (o0mecTBo ¢ OrpaHMYEHHOH OTBETCTBEHHOCTHIO)
0aHKOBCKOTO IUIATE)KHOTO areHTa B paMmKax okasaHus [lepxarenmo OaHKOBCKOM KapThl YCIYTH MO BbIIade
HAIMYHBIX JCHEXHBIX CPEICTB IPU YCIOBHU OJHOBPEMEHHOTO MPUOOPETEHHUS M OIUIaTHl JlepkaTeneM KapThl
ToBapoB/padot/yciyr Kimenty (manee — IlpaBunma BIIA) wucnonp3yroTcs TEpMUHBI W ONpEACIICHUS,
ycraHoBieHHbIE [IpaBunaMu o0cayXuBaHYs IepikaTenell 0aHKOBCKUX KapT B IMIPEANPHUITUSX TOPTOBIIH U CEPBUCA
IIMPbank (0OImIecTBO ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO) (mamee — IlpaBmia) ecim B TEKCTE HACTOSIIIAX
IIpasui BITA sBHO HE yCTaHOBJIEHO MHOE.

Arent (bankoBckuii niiarexublil arent, BITA) — ropuanueckoe U0, 3a UCKIIOYEHUEM KpPEIUTHOM
OpTraHM3ali{, Wi WHIANBUIYAJTbHBIA TpeAIpUHUMATENb, ABIAIONIecs KIMeHTOM, KOTOpBIE NPHUBIEKAIOTCS
bankoM B 1iensax oCyeCTBIACHUS ACSITEIBHOCTH, IPeTyCMOTpEeHHOM myHKTOM 1 yacTu 1 crateu 14 @egepanbHOro
3akoHa oT 27 utonst 2011 r. Ne 161-03 «O HaIlMOHATBHON MIIATEKHOU CUCTEME.

AHkeTa-3asiBjieHHe o npucoequHennu Kk IlpaBunam BIIA B pamkax JloroBopa 00cay:KUBaHUsI
JepskaTesieid 0aHKOBCKHX KapT B MPeANPHATHIX TOPTOBJIM U cepBHca — 3asBieHne KiimenTa no popme banka
Ha MOAKJII0YEHUE/U3MEHEHHES/ OTKIIFOUCHUE YCITyT DKBapuHra u 3akioueHue Jlorosopa BITA, cocraBneHHOE M
Ha OymakHoM Hocutene no gopme banka B moapasmenennn banka, mim coznanHoe B CHCTEME ¢ TIOMOIIBIO
(dhopmaau3oBaHHON (OpMbI (MPH HAIMYUM COOTBETCTBYIOIIEro (yHKIMOHanma B Cucreme), 1ub0 mo dopme
npenoctaBneHHol  bankoM, moamucanHoe moamuckio  KimeHTa/YTOJTHOMOUYEHHOTO — JIMIA/3JIEKTPOHHOM
noanuckio Kinenra/YnonaomoueHnHoro nuia Kinenra.

Bo3melnenne — jeHeXHBIE CpeACTBa, NIpuUUHTaomuecs KineHTy B KadecTBe BO3MEUICHHS I10
OnepanusiM BbIIAYN.

Horosop bankoBckoro miare:xxkHoro arenra/bIIA — nononHuTensHoe corjamenue K JloroBopy
oOcyXUBaHMs IepkaTesiell OAaHKOBCKUX KapT B MPEANPHUATHSX TOPTOBIM U CEpPBHCA, 3AKIIOYCHHOE MEXIY
Knuentom u bankom mytem nonanvcanus AHKETHI-3asBICHUS 0 npucoeanHeHun Kinuenta k ycnoBusam [Ipasun
MIpPUBJICYCHUsT 0aHKOBCKOTO TUIATE)KHOTO areHTa, B COOTBETCTBHM C KOTOpbIM baHk mpuBnekaer Kimenra B
KadecTBe 0aHKOBCKOTO IIIATEKHOTO areHTa C LeNbio ocymiecTBieHus Onepanuii BEIIa4H.

3akon Ne 161-®3 — Oenepanbubiit 3akoH OT 27 utoHsa 2011 1. Ne 161-D3 «O HamoHaNbHOH IIATEKHOU
CUCTEME.

Onepanus BbIAA4M - TpenocTaBieHne JlepikareneM KapThl pacrnopskeHus baHKy-oMHUTEHTY 00
OCYIIIECTBIICHUN BBIJJA4YW HAMYHBIX JICHEKHBIX CPENCTB, C(HOPMHUPOBAHHOE W TiepelaHHOe baHKy-3MUTEHTY ¢
ucnonb3oBanneM bankoBckoit kapTel 1 ObopynoBanus, ycranoBieHHoro B TCII Kinenra (mprcoe AMHUBILEr OCs
k IIpaBumam bIIA), moarBepxkmenHoe BBeaenmeMm Jlepkarenem [IMH-koma Kapter, npm  yciioBuu
OJTHOBPEMEHHOTO TpHoOpeTeHHss W oruiatel JlepxkareneM KapTel ToBapoB/pabot/ycmyr Kimenrta, a Ttakke
3aknrodeHust Knuenrom ¢ bankom [lorosopa BITA. Oneparus BelJaud UMEET CIEAYIONNE OTPAaHUYEHUA:

- BAJIIOTA OTIECpaIuy — PyOIIn;

- IOCTYIIHA TOJBKO MPHU UCTIONb30BaHKUU KapT miiatexxHoit cucteMbl «Mupy;

- ©KCTHECBHBIH JIMMUT BBIIAYM HAJTMYHBIX JICHET 110 oaHOo# kapte coctanisieT 5 000 (ITate Teicsa 00/100)
pyOuneit

OTtueTHblii nepuoa — 1 (OquH) OTYETHBIN KBapTaji, B KOTOPOM OCYIIECCTBISLINCH Orepauu BBIIAYH,
npeaycMoTpeHHble HacTosiuMu [IpaBunamu BITA.
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MecTa BbIIa4H JeHEKHBIX CPEICTB — MECTa HaXOXJIeHHs kacc AreHrta, ycraHoBku OO0oOpymoBaHus,
HACTPOEHHOTO JIs TipoBesicHUst Oreparuii BbIIauu.

2. OBIIIME YCJIOBUs

2.1. Hacrossmue IlpaBuma BIIA saBISioTCs TpHIOKEHWEM W HEOTheMJIEMOM dacThio [IpaBmur
oOciy>kuBaHHs JAepkaTesiell OaHKOBCKHX KapT B MPEANPHUATUSX TOProBIU M cepBuca (manee — IlpaBuna), u
onpenensaior monoxeHuss JloroBopa BIIA, sBisromerocss IOMOTHUTEIBHBIM coTjamenneM kK JloroBopy
o0CITy)KMBaHUS JAepKaTelield 0aHKOBCKHUX KapT B IIPEANIPUATHSIX TOPTOBIH U cepBrca (nanee — Jforosop).

2.2. baHk, SBISAACH ONEPATOPOM IO MEPEBOAY AECHEKHBIX CPEICTB, B COOTBETCTBUU C ITyHKTOM | "acTH 1
ctatbu 14 3akona Ne 161-®3, na ocHoBanuu [Ipasui BITA u npasun [InaTexxHbIX cucTeM, NpUBJIEKaeT AreHTa
Ui ocyiectsieHus Oneparuii Beliauu.

C yderoMm monoxkeHuid abzana Broporo myHkta 4.1 Ykazanus banka Poccun ot 11.03.2014 Ne 3210-Y
«O nopsKe BeAEHUS KaCCOBBIX ONEpaIiii OpUANYECKUMHU JUIIAMH U YIPOIIEHHOM MOPSAIKE BEAECHUS KaCCOBBIX
onepauuil MHIAUBUYalbHBIMU MPEANPUHUMATEISIMA U CyOBEKTaMU MaJIOTO NpeNIpUHUMATENbCTBa» (Jaee -
Vkazanus 3210-Y), mpemycMaTpHBAIONTUX BO3MOKHOCTE OQOPMIICHHS PaCXOIHOTO KacCOBOTO Opiepa B KOHIIE
JHsI HA UTOTOBYIO CYMMY PacXOJHBIX KacCOBBIX Ollepauurii, He TpeOyeTcs MpoBeAeHUEe ATEHTOM B COOTBETCTBUH
¢ nyHkToM 6.1 Vkazauus 3210-Y uaeHTH(UKALKMU MOJydaTeslss HAIHUYHBIX JICHEr IO MPEIbSBICHHOMY HM
[acNopTy WU IPYroMy JOKYMEHTY, YAOCTOBEPSIOLIEMY JTHYHOCTb.

2.3. 3axmouenue [lorosopa BITA mexnay Knuentom m bankom ocymiecTBiaseTcsl MyTeM MNOANMCAHUSA
AHKeTbI-3asBIIEHUS 0 pucoennHeHnn KimenTa k ycnoBusaMm Hacrosmux [Ipasun u Ilpasun npusneuenus BIIA,
NOJaHHOW B baHK oIHMM M3 COCO0OB, mpeaycMoTpeHHbIX [IpaBunaMu 1y mojgauu AHKETHI-3asBJICHUS O
MIPUCOETUHEHNH.

2.4. 3a ocymectnenne Knmentom mo mopyuyennto banka dynkumii Arenta, baHkoM BblmiaunBaeTcs
KnuenTty Bo3HarpaxJieHue B mopsjke, onpeneneHHoM HacTosiuuMmu [IpaBunamu BITA, B pa3zmepe, yka3aHHOM B
AHKeTe-3asBICHUH O NPUCOEIUHEHUH. Y CIIOBUS NOJKIIOUCHHUS, BKIoYas Tapudsl 1 cTaBKU BO3HAIpa)kACHUs
KnuenTa, MoryT usmensTbcs baHkOM B OTHOCTOPOHHEM MOPAIKE U IO HHUIMaTHBE KilneHTa 1o coryiacoBaHuio
¢ bankom.

2.5. baak uapopmupyer Kimenra o peructpanuu Kimmenrta, Ob6opymosanus, TCII Kiuenrta mus
ocymectnenuss Omepauuii Bbimaun B MHpOpMauMOHHBIX cucTeMax baHka myTeM HampaBieHHS
COOTBETCTBYIOLIETO YBEAOMIICHNUS HA aAPEC ANEKTPOHHOM MOUTHI, KOTOphIM KnneHT ykasan B AHKeTe-3asBICHUH
0 IIPUCOETUHEHHH.

2.6. IlpaBuma BIIA He sBistroTcst myoimuHoi odeproit banka. bank BmpaBe oTka3arh B 3aKIIIOUCHUU
Horosopa BIIA u (nnn) B peructpauuu Tepmunanos u TCII Knuenta B Uadopmanmonnsix cucremax banka amst
ocymectsiaeHuss Onepanuii Bbliaun 0e3 OoObsICHEHHMA NPUYMH (B TOM YHUCIE IPU OTCYTCTBUM TEXHUYECKUX
BO3MOYKHOCTEH M (WIJIH) MOIITHOCTEH).

2.7. llpaBuna mpumMeHstoTcs K otHoueHussiMm CtopoH B pamkax [loroopa BIIA ¢ ocobenHocTsimH,
yCTaHOBIEHHBIMH HacTosiuMu [IpaBunamu BITA. Mnsle ycnoBust JloroBopa, B TOM UHCIIE YCIOBUS, Kacarolyecs
IpEeNOoCTaBlIeHusT U Hcnoib3oBaHuss OOopynoBaHus, oOyueHus Ilepconana KiueHTa, OTBETCTBEHHBIX 3a
OCYILECTBIICHHE ONepaluil ¢ Ucroab3oBanneM KapTel, HHOOPMAMOHHO-TEXHOIOTUIECKOTO B3aUMOJEHCTBHS
Mexxay bankoM u Arentom npu coBepuieHnd Omnepanuii BelIaun ASHCTBYIOT B TOJTHOM 00bEME B COOTBETCTBUH
¢ [IpaBunamu.

3. TIPABA U OBA3AHHOCTHU CTOPOH

3.1. AreHT HMeeT NMPaBo:
3.1.1. Otkazarp [epxkaTento kapThl B poBeeHrH Onepannu BblJauu:
® B ciydyae OTCYTCTBHS 3ampaninBacMoi CyMMBI Win TpeOyemoro HomuHaia B kacce TCII
Knuenra;
® B Cllyyae OTCYTCTBHUS TEXHUYECKON BO3ZMOKHOCTH OKa3aHUS yCIyTH;
e B cnyyae, ecau OT baHka-aMHTEHTa MOdy4YeH OTKa3 B mpoBeieHuH Onepanuu BbIIA4YH
HaJMYHBIX [IPY COBEPILIECHUH MTOKYIIKH.
3.1.2. TpeboBath oT banka Bo3memienus BblIaHHBIX JlepikaTensiM KapT HaJUYHBIX JEHEKHBIX
cpenctB o OnepanusM BblIayu.
3.1.3. TpebGoBaTh oT banka ncnosHeHUs 00s13aHHOCTEH, MTPEyCMOTPEHHBIX HacTOSKUM JloroBopom
BIIA.



29

3.2. AreHT o0s3aH:

3.2.1. OcymecTBasTh HCIIOTHEHUE CBOMX 00s13aTesbeTB 0 JloroBopy BITA B cooTBeTCTBHY € TpaBUIaMHU
ocymiecTBieHuss pacueToB B Poccuiickoit ®eneparmu, yctaHoBieHHBIMH bankom Poccuu, TpeGoBaHUMSIMHU
3aKOHOAATENHCTBA O MPOTHBOCHCTBHH JIETATN3AIINHU (OTMBIBAHHIO ) JOXO0B, ITOTYYEHHBIX MPECTYIHBIM ITyTEM,
U (UHAHCHPOBAHUIO TEPPOPU3MA, O HAIIMOHATIBHON TUIATE)KHON CHCTEME, TOKyMeHTaMu baHka, JIOBeJIeHHBIMU
JI0 CBEJIEHNsI ATE€HTAa, a TaKKe YCIOBUAMH, peaycMoTpeHHbIMU [IpaBunamu BITA.

3.2.2. IlpenocraBnate banky Bce HOKYMEHTHI, HeoOxomumble it 3akmodeHus Jlorosopa BIIA, B
COOTBETCTBHH C TIEPEYHEM, OTpeaensieMbiM bankoM.

3.2.3. OcymiectBiath Onepali BbIJa4¥ OT HMEHM baHKa TMpU TOJOXKUTEIBHOM pe3ylbTare
ABTOpH3aLIMU B COOTBETCTBUU C ycinoBusamu [Ipasun BITA.

3.2.4. Otka3eiBaTh JlepkaTenmo KapThl B ocymiecTBIeHHH Orlepandyd BBIJAYH TPH OTPHUIATCIHEHOM
pe3ynbTaTe ABTOpH3allMY, a TAKXKe B MHBIX CIIy4asx, NpeaycMoTpeHHbIX [IpaBunamu BITA.

3.2.5. ObecnieynTh CBOEBPEMEHHOCTh M TOYHOCTH [AHHBIX, IEpeJaBaeMblXx baHKy MNOCPEeICTBOM
COOCTBEHHOTO TMPOTPaMMHO-ANIApaTHOTO KOMIUIEKCa WM B MHOM TOpsAKe, mpexycMoTpeHHoM llpaBumamu
BITA. ArenT 00s13aH 00€eCIIeYHTh 3aIUTy HH()OPMAIIUK O CPEACTBAX M METOAaX obecrneueHUs HHPOPMAIHOHHOM
0€30MacHOCTH, TMEePCOHANBHBIX JAaHHBIX W 00 WHON WH(OpMaIWuU, MOIJICKAIICH 00sA3aTeNbHON 3amuTe B
COOTBETCTBHUU C 3aKOHO/ATeNIbCTBOM Poccuiickoit deaepaluu.

AreHT 00s3aH coOm0gaTh TPeOOBAaHUS O 3al(UTe HHGOPMAIMH MPU OCYILIECTBICHUH IIEPEBOIOB
JICHSX)KHBIX CPEJICTB, YCTAHOBJICHHBIC TIoJoxeHneM banka Poccuu ot 04 utons 2020 1. Ne 719-IT «O tpeboBanusx
K OOECTEYEeHHUI0 3aIUThl WHPOPMALUK MpPU OCYLISCTBICHHH NEPEBOJOB JACHEKHBIX CPEICTB M O MOPSAKE
ocymecTBiaeHus: bankom Poccnn koHTpOITs 3a cobmioieHneM TpeOoBaHMi K 00eCIIeUSHHUIO 3aTUTHI HHPOpMAaITAN
MIPH OCYILECTBIECHUH MEPEBOAOB JEHEKHBIX CPENCTBY.

AreHT 00513aH e:)KEMECSIYHO, HE TI03/IHEE 5 YUCIia MeCAIla, CICIYIOIIEro 3a OTYSTHBIM, HANPaBIATh B baHk
CBEJICHHS O BBISIBJICHHBIX ATEHTOM COOBITHSAX CBA3AHHBIX C HAPYIICHUSIMHA TPEOOBaHNN K 00ECTICUECHHIO 3aIUTHI
uHGOPMAIUH MIPH OCYIIECTBICHUH IIEPEBOIOB ICHEKHBIX cpeacTB (najnee — CBemaeHus).

CBeznenust JOIKHBI OBITH cocTaBieHsl o ¢popme banka (Ilpunoxenus 3 k [Ipasunam BITA). Cenenust
HANPABISIOTCSA B baHK MO 3NEeKTpOHHOM MmouTe Ha aapec cmr@cmrbank.ru, ¢ mocueAyONIMM HANPaBICHUEM B
TedeHne 5 paboumx gHeW Ha OymaxkHoM Hocutene. CBeACHHS MOJDKHBI OBITh TMOAMNHCAHBI €IWHOIUYIHBIM
UCTIOTHUTEILHBIM OpraHoM ATreHTa, Ju0O0 JHUIIOM, YIIOJHOMOYCHHBIM Ha moanucanue CBeneHuit (c
MPEIOCTABIICHUEM JJOKYMEHTOB, TIOJITBEPKIAIOIINX TaKue MoJiHoMouwst). [lpu oTcyTcTBUM COOBITHH y ATCHTA B
OTYETHOM Mecsie HHOopMaIusa 0 COOBITHIX B COOTBeTCTBHU ¢ IIpuioxenuem 3 k [IpaBumam BITA 3a maHHbI#
OTYETHBIN MECSII B BbIIIEyKa3aHHBIE CPOKH HE HATIPABISAETCS.

3.2.6. Ucnonb3oBaTh KOHTPOJBHO-KaCCOBYIO TEXHUKY, COOTBETCTBYIOILYIO TpeOOBaHUSIM
3aKoHojJlaTenbcTBa  Poccuiickoit  ®@enepaniu O MNPUMEHEHUM KOHTPOJIBHO-KACCOBOM  TEXHUKH  MpHU
ocymectsiaernn Oneparuii BeIAaun.

3.2.7. ObGecnieunth B KaxaoM MecTe BBIAAYM [EHEXKHBIX CpPEACTB IyTeM pa3MeUIeHUs Y CIOBUi
ocymiecteieHuss Omeparyii BeIJJaud C MPUBJICYCHUEM OaHKOBCKOTO IUIATSXKHOTO areHTa (Janee - Y CIIOBUI)
npenoctapneHune JlepkartensiM KapT 0 Havaja OCYIIECTBIeHHS Kaxaod Omepanuy BbLAAYM CIeAyIOIIen
UHQOPMAIIH:

® aJpec MecTa OCYILECTBICHUS onepauuil AreHTa;

® HAaMMCHOBaHHWE U MECTO HaXOXJcHUS baHka n ATeHTa, a Tak:Ke UX UICHTU(DUKAITMOHHBIC HOMEPa
HAJIOTOIUIATEIIBITUKA;

e HOMeEp JinlleH3uu baHKka Ha ocyIIecTBIeHHEe OAaHKOBCKUX OIIEPAIIHiA;

e pexBu3uThl Jlorosopa bITA;

® pa3Mep BO3HATPAXACHUS, YIIAYNBAeMOro (M3WYECKUM JIMIIOM B BHIE OOIIEHl CyMMBI,
BKITIOYAIOIIEH B TOM YHCJIE BO3HArpaxeHne AreHTa B CIy4ae ero B3UMaHus;

e CrocoObI MOAaY MPETeH3UH U OPSAAOK UX PACCMOTPEHUS;

e HoMmepa TenedoHoB banka u AreHra.

AreHT 00s3yeTcsi 00ecTieunTh BO3MOXKHOCTh O3HaKoMuleHusi Jleprkarenst KapThl ¢ Y CIOBHSIMH, TEKCT
KOTOPBIX TIpefocTaBiseTcs AreHTy baHKkoM, 10 COBEpIICHUS OTIepaIliy IyTEM WX Pa3MEICHUS B HATJISTHOM H
JIOCTYITHOM BHIe B MecTax BbIJIa4M JIEHEKHBIX CPEICTB B DIEKTPOHHOM BUAE U (MiH) OyMaKHBIX HOCHUTEISAX Ha
CTCHIaX, CTOMKaX 1 T.II.

Arent o0s3yercsi mo coBepumieHus Ornepanuy BbAaYM 00ECHEUUTh BO3MOXKHOCTH O3HAKOMIICHUS
Heprxatens KapTel ¢ ee YCIOBHAMHU (CYMMOU BBIAAYH JACHEKHBIX CpPeAcCTB) Ha dkpaHe POS-tepmunana u (uin)
YCTPOHCTBA, IPEIBIBICHHOTO COTPYIHUKOM ATEHTa, THOO Ha OyMa)KHOM HOCHTEJIE.



30

3.2.8. JlaBaTh TOSCHEHHS B IUCBbMEHHOH (opme 10 TpeOoBaHMI0O BaHKa OTHOCHTENIBHO ACHCTBUH,
COBEPIIICHHBIX B CBA3U ¢ ucnojHeHueM Jlorosopa bITA.

3.2.9. He ocymectBnsaTs Onepanuio BEIJa4 ¢ IPEBIIICHUEM YCTaHOBICHHOTO JINMUTA.

3.2.10. Tlpexkpatuth He3aMeNNUTENBHO oOcyllecTBiIeHHe Omnepanuil BbIaYM MpPU  MOJyYEHUH
COOTBETCTBYIOIIEer0 TpeboBanust banka.

3.2.11. IloaTrBepxkmath ocymectBaenne Onepanmuy Bbigadn TyTeM Bbigaum Jlepkatemo Kaptel
KacCOBOT'0 YeKa, COOTBETCTBYIOLIETO TpeOOBaHMIM 3aKOHOAaTeNbCTBa Poccuiickoit deneparnum.

3.2.12. IlpenocraButh banky crmmucok MecT BBIIa4d ACHEKHBIX CPEICTB IPH 3aKiarodeHWH JloroBopa
BIIA, B moboe Bpems mo 3anpocy banka, a Takke yBeaomiaTh baHk 00 W3MEHEHHSX B CIUCKe MecT BbIIadn
JEHEXHBIX CPEACTB B cpok He mozanee 3 (Tpex) pabounx gHEH ¢ MOMEHTa COOTBETCTBYIOIIETO N3MEHEHHUS UITH
noiy4eHus 3anpoca banka. Crricok MecT BbAa4uH JCHEKHBIX CPENCTB, B KOTOPBIX OCYIIECTBIsA0TCS Onepanin
BBIZIAYH, CONEpKAInil HauMeHOBaHUE, THI (Kacca W (wiu) TepMuHAI) W aapec MECTOHAXOXKICHUS (PETHOH,
HAaCeJICHHBIH TYHKT, yJIWIa, JOM, Kopmyc, odpuc) MecT BbAauM IEHEKHBIX CPEACTB, mepenaerca banky mo
3NEKTPOHHOM MOYTE.

3.2.13. IlpeacrarmsaTh B baHK 10 MHUCHMEHHOMY 3ampoCy CBEACHHS M JOKYMCHTHI, HCOOXOIUMBIC IS
WCTIOJTHEHHUsST baHkoM TpeOoBaHWMM 3akoHOAaTeNbcTBa Poccmiickoit demepanuu B 00J1aCTH MPOTHBOICHCTBUS
Jeranu3anyy (OTMBIBAHHIO) J0XOJOB, MOJTYYEHHBIX MPECTYHMHBIM IMyTeM M (PUHAHCHPOBAHHIO TEPPOPHU3MA,
3aKOHO/JATENhCTBA O HAIMOHAJHHOW IUIATE)XHON CHCTEME, a TaKKe€ B HMHBIX CIydasX, MPeIyCMOTPEHHBIX
JIEHCTBYIONTIM 3aKOHOIATEILCTBOM M OaHKOBCKMUMH TIPAaBUJIAMH, B TOPSIKE U CPOKH, YCTAHOBJICHHBIE B 3aIIpOCe.

3.2.14. IlpepoctaBusate banky AKT okazaHHbIX ycnyr (mamee — AkT) mo ¢opme Ilpunoxkenus 1 k
IIpaBunam BITA B nopsiake, ycraHoBieHHOM paszaenoM 5 [Ipasuin BITA.

3.2.15. Hectn OTBETCTBEHHOCTh 3a JekcTBUA llepcoHana, CBs3aHHBIE € HapPYIICHHEM YCIOBHI
Hactosmiero [lorosopa BITA, nosnekmue yosiTku banka.

3.2.15. OxkasbiBaTh banky mo0oe He0OX0aMMOe COleHCTBHE TIPH OCYIIECTBICHUN baHKoM KOHTpos 3a
NeATECITLHOCThIO ATEHTa B MTOPSIKE, YCTAaHOBJICHHOM pazaenioM 4 [Ipasui BITA.

3.2.16. He B3umats ¢ Jleprkarenst KapThl KaKue-TH00 KOMUCCHH TIPH TIpoBeneHn: Orepariiy BeIIadH.

3.2.17. He npuBnekaTs 0aHKOBCKUX IUIATEKHBIX CYOAareHTOB B IIEJISIX HCIIONHEHUSI OOS3aTENbCTB T10
[Horosopy BIIA u He nepenaBaTh TPETHUM JIMLIAM TOJTHOCTBIO MJIM YACTUYHO CBOM npasa 1o Jlorosopy BIIA.

3.3. bank nMeet npaBo:

3.3.1. 3anpammBaTh W MONy4YaTh OT ATEHTa pa3bsicHEHHs U 100y0 HH(pOpMalHio MO BOIpOCaM
Omeparuit BeIaun B pamkax Jlorosopa BIIA.

3.3.2. IIpoBepATh B M000€ BpeMs XOJ UCHIONHEHUS ATEHTOM 0053aTEILCTB, CBA3aHHBIX C HACTOSIINAM
HorosopoM BITA, He BMENINBASCH B €r0 XO3SIMCTBEHHYIO IE€ITEIBLHOCTD.

3.3.3. YcranaBnuBaTh W W3MCHATH B OJHOCTOPOHHEM IIOPSIOKE IMapaMeTpsl mpoBeaeHus Omepanuid
BBIJIa4M, O YeM YBEJOMIIATH ATEHTa TIOCPEACTBOM pasMelleHus HH(GOpMAIUd Ha KOPIOPATUBHOM HHTEpPHET-
caiite banka www.cmrbank.ru.

3.3.4. Pazmemars cBefeHnst 00 AreHTe, a TakKe ero JIOTOTHIIH M (MJIH) TOBapHbBIE 3HaKH Ha caiite baHka,
a Takke corsacoBanHeie CTopoHamMu HH(pOPMAaLIMOHHBIE MaTepHalbl. ATEHT BhIpakaeT COTIache Ha yKa3aHHe U
(1) UCTIONB30BaHKE B PEKJIAMHBIX M HH(POPMAaLMOHHBIX MaTepuanax banka nadopmanmu o0 AreHre.

3.3.5. Otka3atbcsi B ONTHOCTOPOHHEM BHecyleOHOM mopsiake oT ucnonHeHus orosopa BIIA, B Tom
YuCciIe B COy4asx, MpeaycMOTpeHHBIX pasaenoMm 4 Ilpasmnm BIIA, a Takke Nmpu BO3HHKHOBEHHH y bamka
MOJIO3PEHNN, YTO JeATeNbHOCTh AreHTa MOXET OBITh CBs3aHa C Jeranu3anyell T0XOMO0B, MOJYyYEHHBIX
NPECTYIHBIM ITyTeM, (PMHAHCUPOBAHUEM TEPpOpPU3Ma MM MHBIMH HapyIIEHUSIMU 3aKOHOAATEIbCTBa Poccuiickoii
®denepanuu.

3.3.6. brokupoBaTh B OTHOCTOPOHHEM TOPsIIKE coBepiieHre Onepannii BbIad (yCTaHABIHBATE 3aIpeT
Ha BBIJAYy JCHEXHBIX cpenctB oT [lepkareneiéi kapr) B pamkax JloroBopa BIIA ¢ o0s3aTensHBIM
uHpopmupoBanueM Arenta B Tedenue 10 (ecsti) yacoB ¢ MoMeHTa Takoro 0j1okupoBanus. O BOZMOKHOCTH
Bo300HOBIeHUs: Omepanuii Beigaun bank nomomHHTENEHO HHGOPMHUPYET AreHTa IyTeM HarpaBJICHUs
cooOLIeHus Ha apec 3JCKTPOHHOH MOUTHI, YKa3aHHBII B AHKeTe-3asiBIICHIN O IPUCOSANHEHHUH B paszaee 1.

3.4. baHk o0s13aH:

3.4.1. OOecnednTh KPYIIIOCYTOYHOE IPOBEACHUE ABTOPH3ANWMH I10 ONepamusM Bbigadn B POS-
TEpPMHHAJaX, YCTAHOBJICHHBIX B TOProBBIX TOYKaXx ATEHTa W 3apeTUCTPUPOBAHHBIX B HMHOpManmoHHBIX
cucreMax banka.

3.4.2. O6ecnieunTh preM oT AreHTa JJOKyMEHTOB 110 OTepaIisM ¢ UCIIOJIb30BaHUEM OAaHKOBCKHX KapT.
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3.4.3. Ilepeuncnsare Knuenty cymmbl Bo3MmenieHnst B CpoK HE MO3IHEE CICTYIOIMEero pabodero aHS ¢
MOMEHTa TpoBeAeHuss Onepauy BeIAAYH.
Oo6s3atenbcTBo banka o nepeuncnenuro Bo3merenus B agpec KimeHTta, IMEIONIEro CYET B MHOM KPEAUTHOM
OpraHu3allMU, CYUTACTCS UCTIOTHECHHBIM B MOMEHT CIIMCaHUsI COOTBETCTBYIOUIEH CYMMEI C KOPPECIIOHIEHTCKOT'O
cuera banka, a mo mepedncieHnIo AeHeXHBIX cpeAcTB B aapec Kinuenra, nmetomiero Cuer B banke - B MOMEHT
3aUMCIICHUS ICHEKHBIX CPEJCTB HA JaHHbI CUer.

3.4.4. OnmnaunBaTh CTOMMOCTH YCIYT AreHTa B MOpPAJKE U CPOKH, YCTaHOBJIEHHBIE B pa3zaene 5 [IpaBun
BITA.

4. KOHTPOJIb 3A JEATEJBHOCTBIO BAHKOBCKOI'O IIVTATEZKHOT'O ATEHTA

4.1. baHK OCyIIECTBIIIET KOHTPOJL COOTIOACHUS ATEHTOM TOPSIKa OCyIecTBIeHU Onepanuii BeIIaan
B COOTBETCTBHUU C MPABWIIAMH OCYIIECTBICHUS pacueToB B Poccuiickoii Denepalnu, yCTaHOBICHHBIME baHkoM
Poccun, TpeboBaHMii 3aKOHOIATEECTBA O OaHKaX W OAHKOBCKOHW JIEATEIBHOCTH, HAI[MOHAIBHOHN ILIATSIKHOM
CHCTEME, 3aKOHOJATeNIbCTBA O MPOTHBOJACHCTBHM Jeranu3anuyd (OTMBIBAHHIO) MJOXOZOB, MOJYYEHHBIX
MPECTYMHBIM IIyTeM, U (MHAHCHPOBAHHUIO Teppopu3Ma, a Takxke ycioBuid JloroBopa BITA. Iopsaok u popma
OCYIIECTBIICHHS KOHTPOJIIS, onpeersieTcss baHkoM caMOCTOSTEIHHO B COOTBETCTBHH C HOPMATUBHBIMU aKTaMH
banka Poccun 1 BHyTpeHHUMHU JJOKyMeHTaMH baHka.

4.2. B memsx oCymIecTBICHUS KOHTPOJISI CO CTOPOHBI banka 3a coOroeHrneM ATEHTOM YCIOBHH €ro
MIPUBJICYECHUS B COOTBETCTBUM C MyHKTOM 1 dactu 1 ctatem 14 3akona Ne 161-®3, u JloroBopom BIIA, Arenr
00s13aH:

4.2.1. llpenoctaBnare B bank Otuer AreHta Ha OyMa)XHOM HOCHTEJIE 3a TOANHCHIO M IIEYATHIO
VIIOJIHOMOUYEHHOTO Jiuia AreHta. OTdeT mpenocraBiseTcss AreHtoM 1o (opme, MOpeayCMOTPEHHOM
[punoxennem 2 k IlpaBunam BITA, ne mo3gnee 5 (Ilsatn) paGoumx nHe#d ¢ MOMeHTa moiy4eHus oT baHka
3ampoca, WM B CPOK, YKa3aHHBIM B COOTBETCTBYIOIIEM 3ampoce baHka;

4.2.2. IlpenoctaBnath B baHk JOKYMEHTHI 10 3ampocy baHka, moaTBep K aaroue coooieHne ATeHTOM
TpeOoBaHMii, yka3zaHHbX B 1. 3.2.7 IlpaBun BIIA, B ToM uncie GoTOOTUETH B 3IIEKTPOHHOM BHJE, CHSTHIC B
MecTtax BBIAaYM ACHEKHBIX CPEACTB, KOJUYECTBO W TMEPEUYEeHb KOTOPBHIX ONpENesIeHbl B COOTBETCTBYIOLIEM
3anpoce baHka, B cpok He no3aHee S (1msitr) pabodunx JHEH ¢ MaThl MOIYYeHUS 3ampoca oT baHka.

4.2.3. [IpenocraBnatk B bank mo 3ampocy banka B 21eKTpOHHOM BHUI€ CKAHUPOBAHHBIE KOMUU KaCCOBBIX
YEKOB, MPEAOCTABIIEMBIX JlepkaTensM KapT rpu coBepineHun Onepariuii BeIauu, B CpOK He To3/aHee 5 (IIATH)
pabouunx IHEH ¢ AaThl MOMyYEHHUs 3ampoca oT baHka.

4.2 4. IlpenocraBnarh B bank mpu 3akmouennn Jlorosopa BIIA, a Taxke B mo0oe BpeMs 10 3ampocy
banka B cpok He mo3nHee 5 (mATH) pabouux IHEH ¢ JaThl MOMydeHHs 3ampoca oT baHka, cBeneHHs O cBoeit
JIESTEIbHOCTH B KAa4ecTBE OAHKOBCKOTO IUIATEXKHOTO areHTa MO JOTOBOpaM, 3aKIIOYEHHBIM C JAPYTHMH
orepaTopaMH IO TEPEBOIY JIEHEKHBIX CPENICTB, a TAK)Ke B KaYECTBE IUIATEKHOTO areHTa, OCYIIECTBIISIOMIETO
CBOIO JESITEIBHOCT B COOTBETCTBUU ¢ DeaepanbHbiM 3ak0oHOM 0T 03 utons 2009 r. Ne 103-D3 «O gestenbHOCTH
0 MPUEMY IUIaTeKeH PU3NIESCKUX JIUI, OCYIIECTBIIEMON TUTATEKHBIMU areHTAMM.

4.2.5. IlpenocraBnare B bank mo 3ampocy banka B cpok He mo3mHee 5 (TMATH) pabounx THEH ¢ MaThI
noJryueHus 3amnpoca ot banka:

® CBeJIEHH O KOJIMYECTBE TOprosoro O0OpyAOBaHUsS C yKa3aHUEM aJ[peca UX YCTaHOBKH;
® JIOKyMEHTBI, HMOATBEP)KAAIOUINE HCIOIb30BAHNE KOHTPOJIBHO-KACCOBOM TEXHHKH B COCTaBE
AIEKTPOHHBIX TOPTOBBIX TepMHUHAIIOB.

4.2.6. IIpenocraButh baHKy BO3MOYKHOCTH ITPOBEACHISI PETYILIPHBIX TJIAHOBBIX (HE pexe 1 paza B ron) u
BHETJIAHOBBIX TPOBEPOK JICATENILHOCTH ATeHTa ¢ 00sA3aTeNbHBIM JIOKYMEHTANBHBIM — (DUKCUPOBAHUEM
pe3yabTaToB npoBepku 1o Gopme [Ipunoxenus 4 k [lpasunam BITA, B ToM uncie B cleIyrOnMX clydasx:

® TIOCTyIUIEHUs oOparieHuii (kano0) oT (HU3MIECKOro JHIa, OCymecTBIsomero Orneparuio
BbIJIauM Yepe3 ATeHTa;

e monydenue baHkoM cBemeHWH © HapymieHHH ATreHTOM TpeOOBaHWi, YCTaHOBIEHHBIX
3aKOHOIaTeILCTBOM | (1K) JoroBopom BITA;

e moxyueHre baHkoM 3ampoca, KacaroIerocs AeATeIbHOCTH ATEHTa, OT PErYJISITOPHBIX OPTaHOB;

e mosyueHHe baHKOM CBelleHUI 0 MPOBEACHUN ATEHTOM OIEpalnii, UMEIOIINX 3aIlyTaHHBIA WK
HEOOBIYHBI XapakTep CBUAETEIBCTBYIOMIMHA 00 OTCYTCTBMM OYEBHIHOTO OSKOHOMHYECKOTO CMBICIA HIIH
OYEBUIHON 3aKOHHOH IICIH;

e pemeHus banka o mpoBeAEHNN IPOBEPKH NESITETFHOCTH ATEHTA.

4.2.7. llpenocraBnark banky cBemeHHs, MTOKyMEHTHI, OKa3bIBaTh JI000€ WHOE COICHCTBHE B IIEIAX
ocyIIecTBIeHNsI baHKOM KOHTPOJIS 3a JesITeNbHOCTRIO0 ATEHTa.
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4.3. B ciyuae, BRISIBICHHS HAPYIICHUN B JSATEIHPHOCTH ATeHTa B pamkax 3akona Ne 161-D3 u ycioBuid
Horosopa BIIA, baHKk MOXXeT NPUMEHHUTH CICIYIONTHE MEPHl IO IPHUBEACHUIO NEIATEILHOCTH ATCHTa B
cooTBeTcTBHE ¢ 3akoHOM Ne 161-®3 u ycnosusimu Jlorosopa BITA:

e HampaBleHHE NMCbMEHHBIX YBEJOMIICHHUI O pe3yibTaTax MpOBEpKU COOMIOACHUS TpeOoBaHMI
3akona Ne 161-D3 u ycnosuii JloroBopa BITA (nanee - YBemomienue);

e BEICTaBIIeHHE TPeOOBAHMIA MO yIIaTe HEYCTOCK;

® [IPHOCTAHOBJICHHE ACITEIHHOCTH ATEHTA A0 YCTPAHEHUS BBIABICHHBIX HAPYIICHUN;

e OJIHOCTOPOHHHUM 0TKa3 oT ucnojHenus Jlorosopa bBITA.

4.4. YBenomieHHe HANpaBisieTcsl ATEHTY B CITy4yae BBISBJICHHS CIEIYIOIINX HAPYIICHUN:

® HapyIIEHHE CPOKOB MPEAOCTaBICHUS 000N HHPOpMaK (IOKYMEHTOB) yKa3aHHOU B 3aKoHE
Ne 161-@3 u (unm) B Jorosope BITA;

® HapyIIEHHE CPOKOB MPEJOCTAaBICHUS HHPOPMAUH (JOKYMEHTOB) 00 YCTPaHEHHUHU BBISBJICHHBIX
HapyLICHUH, IPU YCIOBUH UX YCTPAaHCHUS;

e pa3memeHue B MecTax BbIIa4M ACHEXKHBIX CPEACTB WHGOpPMAINK, HE COOTBETCTBYIOIIEH (HE
MTOJTHOCTBIO COOTBETCTBYIOMICH) TpeboBanusaM 3akoHa Ne 161-D3 u yenosusm Jlorosopa BIIA;

e BBIJada KaCCOBOTO YeKa, HE COOTBETCTBYIONIEro TpeboBaHusaM 3akoHa Ne 161-D3, u ycrmoBusM
Horosopa BITA.

B ciyuae He ycTpaHeHHs! HapylIEHHs B CPOKH, yKa3aHHBIC B YBeIOMIICHHH, baHK BrpaBe MPUMEHHTH
MPOYHEe MEPHI MO MPUBEIACHUIO ICATEIHHOCTH ATEHTa B COOTBETCTBHE ¢ 3akoHOM Ne 161-d3 u ycrmoBusMu
Horosopa BIIA, ykazanusivu B 11. 4.3. IIpaswmr BITA.

4.5. B cayuae nonmyuenus ot banka YBemominenus, ATeHT 00s3aH YCTPaHUTh BBISIBJICHHBIC HAPYIICHUS
B CPOKH, yKa3aHHbIC B YBEIOMJICHHUH, a TAKKE MPEACTaBUTh B baHK MMCEMEHHYIO MH(POPMALHUIO O MPUYHHAX
JIOTTYIIEHHBIX HAPYIIEHHUH, 00 yCTpaHEHNH BBIABICHHBIX HAPYIICHUIA U Mepax, MPUHATHIX JJIS MX YCTPAHEHUS, C
MIPIIOKEHUEM TTOATBEPKIAIONTNX JOKYMEHTOB B TedeHue 10 (mecsaTr) pabounx ITHEH C JaThl HICTEUCHUS CPOKa
JUISl YyCTpAaHEHUSI HAPYIICHUSL.

Cpok ycTpaHeHUS HAPYIICHNH, YKa3aHHBIX B Y BEIOMIICHUH, HE MOKET IpeBhIaTh 10 (1ecars) padbodanx
JTHEH ¢ JaThl ero MosydeHus] ATEHTOM.

4.6. Heycroiika B3uMaeTcsl B COOTBETCTBUM ¢ paszaenoM 7 [Ipasun BITA.

4.7. Arent o0s3aH mo TpeOoBaHMIO baHka MPHOCTaHOBUTH OcyliecTBieHHe Onepanuii BbLAAYH 10
yCTpaHEeHHS CIEeAYIOMINX HAPYIICHHA:

e He pasMerieHa HeoOxomumas mHpopmanus o banke u AreHte B Mectax BbIIaull JACHEKHBIX
CPEJICTB;

e ToproBoe OOopynoBanue, pabouume Mecta, OOOPYAOBaHHBIE KAacCOBOH TEXHUKOW, HE
COOTBETCTBYIOT TpeOOBaHUAM 3aKOHOAaTeNnbCTBa Poccuiickoit denepanyy o npuMeHEHHH KOHTPOIbHO-KaCCOBOM
TEXHHKH IIPH OCYIIECTBICHUH HATUYHBIX JIEHEKHBIX PACUETOB;

® KacCcOoBble UYEKH HE BBIJAIOTCS WM BBIJAIOTCS KAacCOBbIE HYEKH, HE COOTBETCTBYIOIIHE
TpeboBanmsM 3akoHa Ne 161-D3.

4.8. bank nmeeT npaBo OJHOCTOPOHHETO OTKa3a oT ucnoaHeHus Jlorosopa BITA:

e B cilydae HecoOmoaeHus TpeOoBaHmi, ycTaHOBIECHHBIX 1. 3.2. [IpaBun bIIA;

e B cilyyac HeycTpaHeHHs (HENpeIoCTaBlieHHs HWHPOPMAIMK 00 YCTPAHEHUM) BBISBICHHBIX
HapyIIeHUH B AeATenbHOCTH ATeHTa Oosee ueM 30 (TpUaaTh) KaleHIAPHBIX JHEH ¢ MAThI OIYYEHUS ATCHTOM
VBegoMIICHHS;

e B Cllyyae BBIABICHUS MHBIX HapymeHuil Jloroopa BIIA, 3akona Ne 161-®3 u 3akoHOAaTENHCTBA
0 TMPOTHBOACHCTBHU JIeTajdu3alud (OTMBIBAHUIO) JOXOAOB, TIIOJYYCHHBIX TMPECTYIMHBIM IyTeM, H
(hMHAHCHUPOBAHHUIO TEPPOPHU3MA B ACATEILHOCTH ATEHTA.

4.9. AreHt 00s3aH IpeIOCTABIATE T00YI0 HHpOpMaITnio, kacaromnrytocs ucrnomuenus JJorosopa BIIA u
cobmoaenus TpeboBanuii 3akona Ne 161-D3, a Takke Ipyrux 3aKOHOB B NHCBMEHHOH (hopMe B CpOKH,
yCcTaHOBJICHHBIE B 3anpoce banka.

4.10. Bank mnonydaer uHQOPMAIMIO O COBEpIICHWH Kakmod Omepanuud Belgadd 10 (HakTy
TIOJIO’KUTENEHOTO 3aBePIIeHNsT ABTOPU3AIIH.
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5. YCJIOBUs BBIIIVIATBI BOSHAI'PAKIEHU A

5.1. Bce pacuetsl mexny bankoM u ArentoMm mo OnepanusM BbIIaYd HAJIUYHBIX MPU COBEPILICHUU
MOKYIKH MPOU3BOsTCS B pyOisix Poccuiickoit @enepanmu.

5.2. 3a ocymectBienne Ormnepanyy BbIaYd HAJIWYHBIX NPH COBEPIICHWH MMOKYIIKH KOMHCCHOHHOE
BO3Harpaxjenue c Jlepxkarenei kapt baHkom He B3UMaeTcA.

5.3. 3a ocymectBieHne Onepaluuy BbAAYU HAJIWYHBIX NPH COBEPIICHUH MMOKYIKH KOMHMCCHOHHOE
BO3HarpaxueHue ¢ Jlepxkareneid KapT MOXKET B3UMAaThcsa baHkoM-aMuTeHTOM KapThl B COOTBETCTBHH ¢ TapuhaMu
banka-smMuTEHTA.

5.4. baHk orutauMBaeT okazaHHbIE ATEHTOM YCIIyTH B pa3Mepe, ykazaHHoM B 1. 2.4. IIpasun BITA.

5.5. Brimutata Bo3merieHust ATeHTY OCYIIECTBISCTCS Ha CIeAyIOMUi paboUnii AeHb MOCIe TPOBEACHUS
Ormeparuu BeIIaYH.

5.6. Beiutata Bo3HarpaxzaeHus ocyuiectBisercss B Tedenue 3 (Tpex) paboumx AHeH ¢ MOMEHTa
noanucanus (npunsTus) bankom Akta okazanHbIX ycnyr 1o gopme lpunoxenns 1 k [IpaBunam BITA (manee —
AKT) B miopsinke, yctaHoBiieHHOM 11.5.8. [Tpasun BITA, myTem mepeducienns JeHSKHBIX CPEIACTB Ha 0AaHKOBCKHI
cyeT AreHra.

Obs3atenbeTBO baHka 1Mo BhIMIIaTe BOZHATPaXKACHUS, UMEIOLIETO CYET B MHOW KPEJUTHOW OpraHU3aLuy,
CUYHMTAETCS UCTIOJTHEHHBIM B MOMEHT CITUCAaHHS COOTBETCTBYIOIIEH CyMMEBI C KOppECTIOHAEHTCKOro cyera banka,
a TI0 TIEpEeYHCIICHUIO JEHEeKHBIX cpecTB B aapec Kinmenra, nmmeromero Cuer B baHke - B MOMEHT 3a4MCIICHUS
JICHEKHBIX CPECTB Ha AaHHBIA Cuer.

5.7. Arentr B cpok He mozgHee 5 (Ilstm) pabGoumx nHe# mocne okoHuaHuss OTYETHOTO MEPHOJA,
HarpapisaeT banky 1Mo 25IeKTpOHHOM TodTe AKT I yTBepKAeHUA. bank o06s3an B TeueHue S5 (ILatm) pabodmx
JHEeW cormacoBaTh AKT TUOO HaNpaBUTh ATEHTY MOTHBUPOBAHHBIH OTKa3.

5.8. He mo3unee 5 (Ilatu) pabounx mHel mocne cornacoBanus Axra baHkom, AreHT 00s3aH HampaBUTh
ero banky B MMCEMEHHOH (popMe IT0 IToUTe ¢ yBeOMIICHHEM O BpydeHUHU. B Tedenue 5 (1TH) KaleHIapHBIX THEH
C MOMEHTA IOJTy4eHus] oOpurnHaia AkTa, baHk MOMMUCHIBaET €ro W HaNpaBIsAeT OAMH dK3eMIurap Arenty. Ecim
B YKa3aHHBIM CpoK baHK He HanpaBUT ATEHTY NMOANKCAHHBIN OpUTHHAN AKTA — YCIYTH CUUTAIOTCA MIPUHATHIMH,
a AKT — IOJIMCAaHHBIM.

6. CPOK JEHCTBHSA JJOTOBOPA U IIOPAJOK ET'O PACTOPKEHUSI

6.1. Hactosmuit JloroBop BIIA 3akirodeH Ha HEONpPEIEICHHBIA CPOK M BCTyNAaeT B CHIIy C MOMEHTA
noJnucanysi AHKEThI-3asBlIeHNs 0 pucoequHenny Knmnenra k ycnosusiM [Ipasun BITA.

6.2. Ilpexpamienne aeWcTBUS HacToAwmero JloroBopa He SBISETCS OCHOBAHHMEM IPEKPALLCHUS
CYIIIECTBYIOMNX HAa MOMEHT pactopkeHus [{lorosopa BITA obs3aTenpctB. Obs3aTenpcTBa CTopoH 1o JloroBopy
BITA coxpaHsroTCs 10 X HCIIOTHEHMS.

6.3. AreHT WMeeT MpaBO B OJHOCTOPOHHEM BHeCyAeOHOM mopsiake pacToprHyTb Jorosop BIIA,
npeayrnpeanB micbMeHHO bank He Menee dem 3a 30 (Tpuamars) pabounx gHEH. YBeIOMIICHHS HAIIPaBIISIOTCS
3aKa3HBIM THCHMOM C YBEIOMIIEHHEM O BPYYEHHH C OJHOBPEMEHHBIM HAIIpaBIIEHHEM CKAaHUPOBAHHOW KOIHH
YBEIOMJICHHUS Ha aJIpec dIEKTPOHHOW NouThl baHka.

ATeHT npekpaiaeT ocymiectsierne Oneparuii BEIJa9d ¢ MOMEHTA HalpaBJIeHHSI CKAaHUPOBAHHON KOITUHU
yBeloMJieHus B baHk.

6.4. baHk BIpaBe B OIHOCTOPOHHEM BHeCYAeOHOM nopsinke pactoprayTs JloroBop BITA 0e3 o6bsicHeHust
MIPUYUH, TUCHMEHHO YBeZOMUB 00 3ToM Arenta 3a 10 ([lecsaTh) pabouunx aHei 1o pactopkenus Jorosopa BITA.
B »tom cirygae JloroBop BITA cumraercs mpekpamieHHbIM 1o uctedenun 10 ([lecatn) paboumx mHEH ¢ marhbl
HanpasyieHHsI BaHKOM COOTBETCTBYIOLIETO YBEIOMIICHHUS, €CIH OoJiee MO3/AHSS aTa paCTOPKEHUS HE yKa3aHa B
YBEIOMIIEHHU.

6.5. JloroBop bIIA mpekpammaeTcs B ciaydae TIpekpamieHus JloroBopa TOProBOoro SKBapHHTa
onHOBpeMeHHO ¢ HUM. IIpu 3ToM AreHT 00s3yeTcsi MpeaoCcTaBIATh baHKy KOMMU TOKyMEHTOB 1o OnepanusaM
BBIJa4YM HAJIMYHBIX MPH COBEpIICHUH MOKYNKW B TeueHue 3 (Tpex) jer ¢ maThl pacTOp>KEHHS HACTOSILIETO
HoroBopa.

7. OTBETCTBEHHOCTbH CTOPOH
7.1. 3a HapymieHHEe CPOKOB MEPEUUCICHUS EHEKHBIX CPEACTB ATCHTY, ATCHT BIpaBe MOTPeOOBATH OT

banka yrmurater Heycroiiku B pazmepe 0,01% oT cyMMBI HenepeUnCIeHHBIX TEHEKHBIX CPECTB 33 KaXKABIN JI€Hb
MPOCPOYKH, HO He Oosiee 10% OT CyMMBI HETIEPEUUCIICHHBIX JIEHEXKHBIX CPEICTB.
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7.2. B cimydae HapymeHusi ATEHTOM 00sS3aHHOCTEH, IPeIyCMOTPEHHBIX MyHKTamu 3.2.6., 3.2.7., 3.2.11.,
3.2.12. IlpaBun BITA, bank BmpaBe moTpeOoBaTh y ATeHTa YIUIATUTh HEYCTOHKY B pasmepe 10 000 ([lecsats
THICSY) pyOJIeii 32 Ka) bl CIy4ail BRIIBJICHHOTO HAPYIIICHMUSL.

7.3. B ciydae HapymieHus AreHTOM CPOKOB NPEIOCTaBJICHUs 3ampanimBaeMoii bankom uwHbopMarun
(moxymenToB) B pamkax ucnoiaHeHus: Jloropopa BITA Gomee yem Ha 10 (mecsaTs) pabounx mHew, bank Bmpase
nmoTpedoBaTh y AreHTa yIuratel HeycToiku B pasmepe 1 000 (Omma Thicsda) pyOsiei 3a KaKmbId CIrydai
BEISIBJICHHOTO HAPYIICHUS.

7.4. Heycroiiku, npemxycMoTpeHHbie myHkTaMu 7.2. - 7.3. Ilpasun BITA sBistroTcst mTpadHbIMA U MOTYT
OBITH B3bICKaHBI C ATE€HTA CBEPX CYMMBI IPHYNHEHHBIX YOBITKOB; HEYCTOIKA OTUTAYMBAETCSI ATEHTOM B TEUCHHE
3 (Tpex) paboumx mHEH ¢ MaThl MONMYYECHUS COOTBETCTBYIOIErO TpeOoBaHus OT baHka, mpu STOM yIniara
mrpadHBIX CAHKIMN HE OCBOOOXKIAaeT ATSHTa OT HAIICKAIIETO BBITTOJHEHMSI CBOMX 0053aTeIbCTB 10 JJoroBopy
BITA.

7.5. Arent o0s3yercss Bo3MemaTb baHky yObITKM, BKmoyass mmrTpadpl, MNOMIEKaAIINE YIUIATe
(ymnauennsie) bankom mo tpeboBanuto banka Poccuu u (Miv) yroJTHOMOYEHHBIX TOCYJapCTBEHHBIX OPTaHOB,
BO3HUKIIINE BCIIECJCTBHE HEWCIIOJIHEHUS WM HEHAJJICKAIEro HCIOMHEHUS ATEHTOM CBOHMX 0053aTENbCTB,
ycTaHoBJIeHHBIX JloroBopom BITA.

7.6. AreHT 00s3yeTcs BO3MECTUTh 1O MUCHBMEHHOMY TpeOoBaHWMIO baHka MMyIIECTBEHHBIC MOTEPH
banka, Bo3HHKIIHME BCieacTBUE UctotHeHMsI bankom JloroBopa (ct. 406.1 I'pakmanckoro komekca Poccniickoit
denepannn), B CIyJdasx:

e - B3bIcKaHUs ¢ banka mpador bankom Poccun u (wiin) yromHOMOUYEHHBIMU TOCYIaPCTBECHHBIMH
OpraHaMi, B CyMME B3bICKaHHBIX IITPaQoB;

e - BeIwIaThl bankom mrpadoB [1narexHBIM cCUCTEMaM, B CyMME BBITUTAYCHHBIX IITPA(OB;

® - MHBEIX PAacXOJI0B, MOHECCHHBIX baHKOM B CBsI3M ¢ IpoBeieHHEM pacueToB 1o Jlorosopy BIIA, B
TOM YHCJIE, €CJTM BOZHUKHOBCHHE YKa3aHHBIX MMOTEPh HE CBA3aHO C HapylIeHHeM ATEHTOM yclioBUil [loroBopa
BITA. myiecTBeHHBIE TOTEPH BO3MEIIAIOTCS ATEHTOM B pa3Mepe, yKa3aHHOM B TpeOoBaHnn banka, He TIo3/1HEES
5 (IlsTr) paboumx JHEH ¢ AaThI €r0 TOTYUYCHHS.
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IIpunoxenue 1
k «[IpaBunam npusneuenus [IMPBank (o0miecTBo
C OTPaHUYCHHOIN OTBETCTBEHHOCTHIO) OAHKOBCKOTO
IUIATeXKHOTO  areHTa B paMKax  OKa3aHus
JiepIKaTelto OAaHKOBCKOW KapThl YCIIYTH MO BbLIAaYC
HaJIMYHBIX JCHEXHBIX CPEACTB TMPH YCIOBHUHU
OJTHOBPEMEHHOTO  NPHOOPETCHHS W  OIUIAThHI
JeprKaTesieM KapThl TOBAPOB/PabOT/yCIyr

OBPA3EIL

AKT Ne OKA3aHHBIX YCJIYT
1o Jlorosopy baHkoBcKOro mjiare;kHoro areara Ne oT «__ » 20 T

rop. «_» 20 T

IIMPbank (0011ecTBO ¢ OTPAaHHYEHHOH OTBETCTBEHHOCTbI), IMCHYEMOE B JanbHeWmeM «baHky», B jwHIle
, IEUCTBYIOIIETO HA OCHOBaHUU R
u , IMEHYEMOE B JalIbHEUIIEM «ATEHT), B JIUIIC
, JEHUCTBYIOIIEr0 Ha OCHOBAaHUU R
BMecTe nMeHyeMbIie «CTOPOHBI», COCTABIIIN HACTOSIIIINI AKT O TOM, 9TO B COOTBETCTBHUH C yCIIOBUsIMH JloroBopa

BbankoBckoro miarexHoro areHta Ne OT « » 20 roja, 3a OTYETHBIN HEpUO C
«_» 20 r.mo«__ » 20 1. AreHTOM OKa3aHbl yCIYTH B CIEAYIOIIEM
o0Beme:

HaunmeHoBaHue Cymma / KosinuecTBo

1. CymMMa BBIJAaHHBIX ATEHTOM JACHEKHBIX CpeACcTB B OTUETHOM NEPUOJIE, B

pyOIIsIX

2. KommaectBo Onepanuii BEIAAYN B OTICTHOM NIEPHOJE, B IITYKAX

CocrosiHue B3anMOpaCUYCTOB MCKAY CTOPOHAMMU!

HaumeHoBaHue Cymma / KosinmuecTBo

1. 3agomkeHHOCTh baHKa IO TTepeUHCIIEHUIO JEHSKHBIX CPEICTB ATCHTY Ha
Havaso OTYETHOTO MEPHOa, B pyOIIsxX

2. 3agomxeHHOCTh baHka 1o orutate Bo3HarpaxkJaeHus ATreHTY Ha Ha4yallo
OtueTHOTO TIEpHOJIa, B pyOIIax

5. Cymma BO3HaArpaxaeHus1, MPUIUTAIONIETOCS ATEHTY 110 OKa3aHHBIM YCIIyTaM
T0 BBIJIaue HATMYHBIX JICHESKHBIX cpelicTB B OTUYSTHOM MEPHUO/IE, B PyOIISIX

6. CyMMa JIEHEKHBIX CPEJICTB, NepeuncieHHbIX bankoM AreHTy B OT4eTHOM
MEpPHOzIE, B PyOIIsIx

7. CymMMa BO3HarpakaeHusi AreHTa, oriadeHHoro bankom B OT4eTHOM meproe,
B pyoOIIsIX

8. 3amomkeHHOCTh baHKa 1Mo MepeunCIICHUIO ICHSKHBIX CPEICTB ATCHTY Ha
koHerr OTY4ETHOTO MeproIa, B pyoIIsax

9. 3amomkenHocTh banka 1o omare Bo3HarpaxkaeHuss ATeHTY Ha KOHEIl
OtyeTHOrO NEproa, B pyonsax

bank nmoaTeepskaaet, uro 3a OTYETHBIA TepHO YCIIyTH 10 JloroBopy oka3aHbl ATEHTOM HaJIeKalluM
00pa3oMm u B MOJTHOM 00beMe. CyMMa BO3HATPXKACHHUS, TIOJIeKAIast OIIaTe ATEHTY 3a OKa3aHHbBIE B OTYCTHOM
MEPUOJIC YCIYTH, COCTABISCT: ( ) , B
tom uymcre HJIC ( ) . Ilo oxazammio yciayr 3a OTYCTHBEIN TepHOi
CTOpOHBI IPETEH3UH APYT K IPYTYy HE UMEIOT.
AKT COCTaBJICH W TMONIUCAaH B COOTBETCTBUU C YCJIOBUsAMHU JloroBopa BaHKOBCKOTO IIaTEXKHOTO areHTa
Ne OT«__ » 20 1.
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AKT COCTaBIICH U TIOAIKCAH B JIBYX K3EMILIAPAX, UMCIOIUX OJJMHAKOBYIO IOPHIMUYECKYIO CHITY, TIO OJTHOMY JIJIS
Kaxoi m3 CTOpoH.

IMoanucu CTopoH:

bank: AreHT:

noonuce g, garuns noonuce

M.IL M.IL

unaguan, avi
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IIpunoxenue 2

k «[IpaBunam npusneuenus [IMPBank (o0miecTBo
C OTPaHUYCHHOIN OTBETCTBEHHOCTHIO) OAHKOBCKOTO

IIaTC)KHOI'O

arcHra B

paMKax OKa3aHus

JiepIKaTelto OAaHKOBCKOW KapThl YCIIYTH MO BbLIAaYC
HaJIMYHBIX JCHEXHBIX CPEACTB TMPH YCIOBHUHU

OAJHOBPEMCHHOI'O

OpUOOpeTeHHsT M OIUIATHI

JeprKaTesieM KapThl TOBAPOB/PabOT/yCIyr

OBPA3EI]
OTtyer BaHKOBCKOro IJIATE;KHOT0 areHTa
rop. «_» 20 1.
HNudopmanus o bBaHKOBCKOM IIATEKHOM arcHTe:
Hauaio Konen
orosop BITA Ne u OTYETHOI'O OTYETHOI'O
HaumenoBanue BITA A P
mara nepuosa nepuoa
(A1 MM.TTTT) (I MM.TTTT)

Ne MecTo BBIJTaYU IEHEXKHBIX CPEJICTB

n/n | Topon Ynuna

Jom (oduc)

I/IH(l)OpMaI_[I/I}I O BBIJIAHHBIX HAJIMYHBIX ACHCKHBIX CPCACTBAX!

O6miee konuuecTBo Onepanuii BeIIa9n
33 OTYETHBIN NEPUOI, IIT.

OO01mas cymMMa orepanuii BelIauu, pyo.

Tpebopanus Ha/Het

Kommenrtapun™

1. IpemocraBnsercs nu (PU3MYECKUM JUIAM B KAKIOM
MecTe OCYILIECTBICHUS onepanun hi(s) Hayala
OCYIIIECTBIICHHS TAKOU OTiepaliy cieaytonias HHhopMarus:

e anpec MecTa ocymiecTBiaeHus onepanuii bIIA;

e HAaUMCHOBaHUE U MECTO HaxoXJIeHus baHka u
ArenTa, a Takke ux UHH;

e HOMep JIHLEeH3uN baHka;

®  PEKBHU3WTHI JoroBopa Mexay bankoMm n AreHToM;

e pasMep BO3HArpakJIeHUs, YIUTaYUBaEMOT'0
¢u3nUecKkuM JIMIOM B BHAC OOWIEH CyMMBI,
BKJIIOYAIOMIE B TOM 4YHCIE BO3HArpaKACHHE
ATeHTa B Cllydae ero B3UMaHHs;

e Croco0bl MOJAaYM TPETEH3UHM W TOPSAAOK HX
paccMOTpEHHS;

e pomepa TenedonoB banka, AreHra.

2. OOopynoBaHbl JH KOHTPOJHHO-KACCOBOW TEXHHUKOW
Tepmunanel, paboune Mecta BIIA, B KOTOPBIX MPOXOAUT
o0CITy>)KUBaHHE PU3HMYECKHUX JTUIT?

3. Cobnroaercs i TpeOOBAaHUE O BBIJaYe KACCOBOTO YEKa,

COOTBCTCTBYIOIICTO Tpe60BaHI/I§IM 3aKOHOAaTCIIbLCTBA
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Poccuiickoit denepanum, npy BeIIaue HATUYHBIX JECHEKHBIX
CPEACTB PUINUECCKUM JIHIIaM?

4. CooTBeTCTBYET NI (hopMa KacCOBOTO Yeka TpeOOBaHUAM
3aKoHONaTenbcTBa Poccuiickoit denepanyii U yCIOBUAM
norosopa?

* [Ipy HaNWYMK OTPHLIATENFHOTO OTBETAa HEOOXOAMMO TPEACTABUTH KOMMEHTAPUH O MPUYMHAX HEBBIMOIHEHUS
TpeOOBaHMii, Mepax, HalpaBJICHHBIX Ha yCTpaHEHHE HAPYIICHUH, CPOKaxX pean3aluy Mep.

Ot baHKOBCKOI0 TUIaTE)KHOTO areHTa:
JIOIKHOCTB:

IMonnuch d.1.0.

M.IL

Otmetku banka:
Ortuet BIIA moctymin B bank «  » 20 roma

JIOIKHOCTB:

IMonnuch d.1.0.
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IIpunoxenue 3
K «lIpaBmram npusiedennss [IMPbank (o0miecTBo
C OTPaHUYCHHOIN OTBETCTBEHHOCTHIO) OAHKOBCKOTO
IUIATeXKHOTO  areHTa B paMKax  OKa3aHus
JiepIKaTelto OAaHKOBCKOW KapThl YCIIYTH MO BbLIAaYC
HAJIMYHBIX JICHEXKHBIX CPEJICTB TIPU  YCIOBUH

OTHOBPEMEHHOTO  MPHOOpETEHHS W  OIJIATHI
JeprKaTesieM KapThl TOBAPOB/PabOT/yCIyr
CgeieHus1 0 COOBITHSIX,
CBSI3AHHBIX C HAPYIIEHUEM 3alUTHI HHPOPMAIIUH
NPH OCYIIECTBJIEHUHU NEPEBOIOB JIEHEKHBIX CPEICTB
10 COCTOSIHHIO HA «__ » r.
HaumenoBanue
(yK'(lS’blG(lemCﬂ NOJIHOe HAUMEHOB8AHUe 6 cCOOMBemMCcmaeuu cyltpez)umeﬂbﬂbmu ()OKy,WEHma/l’lu)
Anpec 11 HarpaBJICHUS KOPPECIIOHACHIIUN
KosruecTBO HHIIMACHTOB (CAMHUIIbI), BBIABJICHHBIX BaHKOBCKHMM IIIaTEKHBIM arcHTOM
o) ’
= & o o]
= g o * = o e = [0
= & 5
s 8 S5 S E E = & 5 33 g 3
Q T = X (e} < Q, jou)
2 = g @ 220 3 s & =E£8 © 2 a
5 S Pl = = gz 2= | §5%
o g =8 EES = S & S o & 85
o = = s 25 @ z 3 = A © a g
S o g % n I o SHESS Lox g °5°
= 3 g & = 5 5 3 & =55 g
m <
< 5 5 2 S = S 535 8 s
= s = = ) (] = = o g—*
lc::s( 5 = = é 5 L =
T S =
1 2 3 4 5 6 7 8
Ot BaHKOBCKOTO IIaTeKHOIrO arcHTa:
JIOKHOCTB:
IToamuce d.1.0.
M.IL

* ITox mocaencTBUSIMH COOBLITHSI IOHMMAETCH:

— BO3JICHCTBUE MPOrPaMMHOIO KOJa, MPUBOJAINICe K HAPYIICHUIO INTATHOTO (DYHKIIMOHUPOBAHUS
CPEeJICTBA BBIYUCIIUTEIIEHON TEXHUKH (JlaJiee - BPSJOHOCHBIN KOJT), pe3yJIbTaTOM KOTOPOTO SBIISICTCS HApYIIICHHE
TIPEIOCTABIICHHSI YCIYT TI0 TIEPEBOLY ACHEXKHBIX CPEICTB MIIM HECBOEBPEMEHHOCTH OCYIIECTBIICHUS MTEPEBOIOB

JIEHEKHBIX CPEJICTB;

— peanu3anys BO3IEHCTBUI Ha aBTOMAaTU3WPOBAHHBIE CHCTEMBI, IPOrPAMMHOE OOeCTIeYeHue, CPEAcTBa
BBIYMCIIUTEIBHON TEXHUKH, TEJICKOMMYHHKAIMOHHOE 000PYA0BaHKE, SKCIUTyaTalksl KOTOPBIX 00eceYrBaeTCs
OIIEpPaTOPOM I10 HEPEBOY JEHEKHBIX CPEACTB, OIEPATOPOM YCIIYT IJIATEKHOM HH(PPACTPyKTypbl, GaHKOBCKUM
IUIATEKHBIM ar€HTOM, M HCIOJIb3YEMBbIX ISl OCYLIECTBICHUS IIEPEBOJIOB JEHEXKHBIX CPEACTB (Hanee — 00BEKTHI
MHQOPMAIMOHHON UHPPACTPYKTYPHI), C LENbIO CO3JaHus yCIOBUI HEBO3ZMOKHOCTH MPEIOCTABICHUS YCIYT T10
MIEPEBOAY AECHEKHBIX CPEJICTB WM HECBOEBPEMEHHOCTH OCYILECTBIEHHS MIEPEBOAOB ACHEXKHBIX CPENICTB;
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— HapylleHHe KOH(HICHINATBHOCTH HH(OPMAIUK, HEOOXOJMMOM I YAOCTOBEPEHHs KIHMEHTAMU
OIIepPaTOpPOB 10 MEPEBOY ACHEKHBIX CPEACTB MPaBa PaCIOPSUKEHUS ICHESKHBIMU CPE/ICTBAMUY;

— KOMIIpOMETAIMsl KJII04YeBOH HH(OpPMAIMK CPEeICTB KpHnTorpaduueckoi 3amuThl HHGOpMALHH,
MCTIOJIB3YEMBIX IIPH OCYIECTBICHUH IIEPEBOIOB ICHE)KHBIX CPEJICTB;

— OCYUICCTBJICHUE TEPEBOJIOB JCHEKHBIX CPEICTB JIMIAMHM, HE O0JaIal0OIMMH MPAaBOM PACIOPSHKECHHS
9TUMH JICHS)KHBIMH CPEICTBAMH, BCICICTBUE HAPYLICHHUsS KOH(UACHIMAILHOCTH HH(POPMAIIMU, HEOOXO0AUMO
JUISL yIOCTOBEPEHHSI KITMEHTaMH ONIepaToOpPOB MO EPEBOTY JICHEKHBIX CPEACTB PaBa PacHopsHKEHHS JCHESKHBIMU
CpPEeICTBAMH WIIH BCJICACTBHE KOMIIPOMETAIMU KIFOYEBOH MH(OPMALUK CPEACTB KPUNTOrpadhHIESCKON 3aIUThI
MH(POPMALIUH, HCTIONB3YEMbIX MIPU OCYIIECTBICHUH TIEPEBOIOB ICHEKHBIX CPEJICTB;

— BO3JCHCTBHE BPEIOHOCHOTO KOJa, MPUBOAAIICE K OCYLICCTBICHUIO TMIEPEBOJIOB JICHEKHBIX CPE/ICTB C
UCIIOJIb30BaHUEM HCKAXCHHOH MH(opManum, conepkaiieiics B pacrnopsHKeHUSX KIHEHTOB, 0QOPMIICHHBIX B
paMKax npuMeHseMoil (GopMbl OE3HATMYHBIX PACUETOB, PACHOPSUKCHUSX YYACTHHUKOB IUIATE)KHOW CHCTEMBI,
PaCIIOPsDKEHHSX TUIATEKHOTO KIMPUHIOBOTO LIEHTPA;

—HEBO3MOXKHOCTh IPEIOCTABICHUS YCIYT 0 TEPEBOIY JCHEKHBIX CPEICTB B IUIATE)KHOW CHCTEME B
TE4eHHE TPeX 4acoB U Ooee.

Buioepoicka uz Memoouxu cocmasnenusi omuemnocmu no gopme 0403203 «Ceedenus o cobbimusx, C653aHHbIX
C HapyweHuem 3auumol UHGOpMayuyu npu 0CywecmsaieHul nepegooos OCHEeNCHbIX cpedcme» K ykazanuio banka
Poccuu om 12 saumsaps 2022 2. Ne 6060-Y «O ¢popmax u memoouxax cocmasnenus, NopsaoKe u CPOKax
NPeOCmasienust ONepamopamL YCiye niameniCHol UHGpPAcmpyKmypol, ONepamopamu no nepesoody OeHeMNCHbIX
Ccpeodcme OMYemHOCIU O 00eCHeveHUl0 3auumsl UHGOPMAYUY NPU OCYWEeCMEIeHUU NePeso008 OEHENCHBIX
cpeocmey.
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IIpunoxenue 4
K «lIpaBmram npusiedennss [IMPbank (o0miecTBo
C OTPaHUYCHHOIN OTBETCTBEHHOCTHIO) OAHKOBCKOTO
IUIATEKHOTO ~ areHTa B paMKaX  OKa3aHHs
JiepIKaTelto OAaHKOBCKOW KapThl YCIIYTH MO BbLIAaYC
HAJIMYHBIX JICHEXKHBIX CPEJICTB TIPU  YCIOBUH
OJTHOBPEMEHHOTO  NPHOOPETCHHS W  OIUIAThHI
JeprKaTesieM KapThl TOBAPOB/PabOT/yCIyr

OBPA3EIL
AKT NIpOBepKH
JdeATeTbHOCTH BaHKOBCKOI0 IIaTEKHOI0 areHTA
Ne
rop. «_» 20 1.

IIMPbank (001IeCTBO ¢ OTPAHMYEHHOH OTBETCTBEHHOCTbI), UMECHYEeMOE B JanbHeimeM «baHky», B nuile
, IEUCTBYIOILIETO HA OCHOBAHUU ,
u , IMEHYEeMO€ B JlaJibHEWIlIeM «ATEHT», B JIUIIE
, JCUCTBYIOIIETO HA OCHOBaHUU ,
BMecTe UMEeHYyeMbIe «CTOPOHBI», COCTABWIIN HACTOSIINM AKT MPOBEPKU ACATEIBHOCTH BAaHKOBCKOTO MIAaTEXKHOTO

areata (mamee — Axt) Kk JloroBopy baHKOBCKOTO ImIaTexHOro areHTa N oT
« _» 20 1. (mamee mo TeKcTy — JloroBop) 0 HIKECIEAYIOMIEM:
HanmenoBanue mecta Hata u Bpemst
Anpec MecTa OCyIIECTBIEHHSA [Mpumeuanue
OCYIIIECTBICHUS Z MIPOBEICHUS
onepanuii BITA (BBISIBIICHHBIE HAPYILICHUS)

onepanuii BITA IIPOBEPKU

HaCTOHH_II/Iﬁ AKXT cocTaBIIcH B ABYX 3K3CEMIIIpax, UMCHOIINUX PaBHYIO FOPUAUYCCKYIO CUITY.

IMoanucu CTopoH:

bank: AreHr:

noonuce wnaguae, g noonuce unguaer, garun

M.IL M.IL
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[Ipunoxenue 3
Kk «[IpaBunmam oOcayXuBaHUs JepKaTeseit
0AHKOBCKHUX KapT B MPEANPHUATHIX TOPTOBIU U
cepBHca [IMPbank (o6miecTBO c
OTPAaHUYEHHOU OTBETCTBEHHOCTHIO)

IpaBuia
npueMa 0eCKOHTAKTHBIX IUIaTeKel ¢ ucnojb3oBanuemM npuioxkeHusi HMP SoftPOS
MPbank (0011ecTBO ¢ OrPAHNYEHHOH 0TBETCTBEHHOCTHIO)

[IpaBuna npuema OECKOHTAKTHBIX IJIaTeXel ¢ ucrnoiab3oBanueM npuioxkeHus LIMP SoftPOS (nanee —
[IpaBuna ucnonszoBanust LIMP SoftPOS) sBisitorcst HeoThemiieMo#t yacThio [IpaBui oOcmyxuBanus aeprareseit
0aHKOBCKUX KapT B NpPeNIpUSTHAX TOProbiu U cepBuca (manee — IlpaBuia) u periiaMeHTUPYIOT HOPSIOK
B3aumoelicTBus banka u KimmenTa npu coBepriernu JlepskareneM Oe3HATHIHBIX oreparinii mo Kapre B moib3y
Krnunenra ¢ ucnonszoBanuem npuioxenus IMP SoftPOS.

1. TEPMHMHBI, UX ITIOHATUA U OIIPEJEJEHUSA

B nacrosmux IlpaBunax ucnonb3oBanus LIMP SoftPOS ucnons3yrorcs TepMUHBI M OIpeIeNieHNUs,
ycTaHoBiicHHBIE llpaBmimamm ecnu B Tekcre Hactosmux llpaBmn wcmomb3oBanust [IMP  SoftPOS  sBHO
HEYCTaHOBJICHO HHOE.

AHKeTa-3asiBJIeHHe 0 npucoeanHennn K IlpaBuiam mcenonb3oBanusa LIMP SoftPOS B pamkax
JoroBopa o0cay:KuBaHUs JAep:kaTesieil 0aHKOBCKHUX KapT B MNPeANPUATUSX TOProBJM U cepBHCa —
3asBnenne Kiumenrta mo ¢opme baHka Ha MNOJKIIOYCHHE/M3MEHEHUE/OTKIIIOUCHHUE YCIYT OKBaWpHHTa |
3aknroueHue JloroBopa ucnonb3oBanus [IMP SoftPOS, cocraBnenHOe UM Ha OyMa)KHOM HOCHTENE IO (opMe
banka B moapazmenennn banka, wiam cosmanHoe B CHcTeMe € IMOMOIIBIO (hopMann3oBaHHOW (hopmbl (Tipu
HaJUYMHA COOTBETCTBYIOMETO (QyHKIMoHama B Cucreme), nub60 1o ¢opMe mnpemocTaBieHHol bankom,
NOJNHUCAHHOE MOJIHCHIO KnuenTa/Y moarHoMO4eHHOTO JINLA/3EKTPOHHOM MOJIHCHIO
KimenTa/Ynonaomouennoro nmna Knnenra.

Horosop ucnoab3zoBanusa LIMP SoftPOS — nomonHuTen-HOE coramenue K JJoroBopy o0cyKuBaHus
JiepkaTenell 0aHKOBCKUX KapT B MPEANPUATHIX TOPTOBIH U CEPBUCA, 3aKTI0UeHHOE Mexkay Kimentom u bankom
MyTeM MOJMNKCaHus AHKEThI-3asiBICHUs 0 pucoeauHenun Kinuenta k ycnosusim [IpaBun ucnons3oanus [IMP
SoftPOS, B cooTBeTCTBUU ¢ KOTOPHIMHA baHK MpeaocTaBiseT yCIyTy IO MpHeMy OCCKOHTAKTHBIX IUIATEKEH ¢
ucmnosb3oBanueM npuwiokenus LIMP SoftPOS, ycranaBimBaeMoro Ha MOOHMIFHOM YCTPOHCTBE C OTEPAITMOHHON
cuctemoit Android a7t mpoBeeHHs GPUHAHCOBBIX OTEepaLyii 0 OaHKOBCKUM KapTaM C MOJAEPKKOH TEXHOJIOTHH
6eckonTakTHO# oraTe! (NFC).

Komuccuss — BosHarpaxiaeHue banka, ymiaunBaemoe KimeHTOM 3a oka3aHHble yciayru baHka u
JOTIOJTHUTENbHBIE YCIIyrH B pamkax Jlorosopa ucnons3oBanust LIMP SoftPOS. Pasmep Komuccun ycranosnen
Tapudamu banka.

JInunbiii kaduHeT (Merchant Web platform - MWP) Kuaumenta - web-pecypce, IO3BOJISIONTHI
MoJTy4aTh MHGOPMANHMIO 00 ONEpanmsX, COBEPIICHHBIX C HMcHoib3oBaHueM SoftPOS-tepmunana Omnepartopa,
peructpupoBark OnepaTopoB, GOPMHUPOBATH OTYETHI, YIIPABIATH TOoCcTynamu Ha ypoHe SoftPOS-Tepmunanos,
BHOCHTDH W3MEHEHUS B yUeTHbIE JaHHbIe OmepaTopos.

Mo0OuabHoe yCTpoiicTBO — MOOWIBHOE MepcoHalbHOE ycTpoiicTBo OmepaTopa MOJ YIpaBI€HHUEM
omnepaunoHHoi cucteMsl Android (cMapT¢OH, ITaHIIETHBII KOMITBIOTED), ToAAepkuBatoiiee Texuonoruo NFC,
MMeEIoIIee BO3MOXKHOCTD BBIX0/1a B ceTh MIHTEpHET, MO3BOIIONIee YCTaHOBUTE MOOMIIbHOE TIPHIIOKEHHE.

Omnepatop — pabotauk TCII, wHUIUUPYIOMNN TOCPEACTBOM MOOWIEHOTO MPHIOKEHUS TIPOBEICHNE
nepeBojia B CUET OIUIAaTHl TOBapoB/yciyr/padot Kiuenta co cueroB Kapr Jlepxareneii.

LIMP SoftPOS — knneHTCKoe TPHIOXKEHHE, YCTAaHABIMBAEMOE HA MOOMJIBHOM YCTPOHCTBE C
omepanonHoi cuctemoit Android mis mpoBeaeHUs Oe3HAIMUYHBIX (DMHAHCOBBIX OIEPALUil MO OAHKOBCKHM
KapTaM C TIOJIIEP’KKOM TeXHOJI0THH OecKoHTakTHOU orutatel (NFC).

Yek SoftPOS-Trepmunaga (Uek) — MTOKYMEHT, COCTaBICHHBIM B 3JIEKTPOHHOM BHJE, COACPIKAIIIHIA
UHQOPMAITUIO O MPOBEACHHON ¢ Ucoyib3oBanueM Kaptel Oniepanyiu U moaTBepKIAIOIINI ee COBEpIIICHUE.
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NFC — TexHoiorHs 0ECIIPOBOIHON MEpenayn JaHHBIX Majioro paauyca JSHCTBHUS, MPEHOCTaBIISIONMAS
BO3MOXXHOCTh OOMEHA NaHHBIMH MEXIY YCTPOWCTBaMH, HaXOMSIIAMHUCA Ha MaJoOM paccTosHuH (He 6omee 10
(mecsiTH) CAaHTHMETPOB).

SoftPOS-TepMuHaJI — 3IEKTPOHHBINA TEPMUHA, SBJSIIOIIUICS KINEHTCKOH yacThio Pemenus SoftPOS u
peann3oBaHHBIN Ha 0a3ze MOOMIBHOTO ycTpoiicTBa ¢ mommepxkoil NFC, ucnonssyemoro B TCII, Ha KOoTOpOM
TUTAaHUPYETCsI/Oprann3oBan nprueM KapT ¢ 6eCKOHTaKTHBIM HHTEP(EHCOoM.

2. OBIIME YCJIOBUS

2.1. 3akmouas JloroBop wucnonp3oBanus [[MP SoftPOS, KimeHt cornamaercss ¢ HacTOSIIAMHU
[IpaBunamu ucnonszoBanusi LIMP SoftPOS, IlpaBunamu obciyxuBaHHsS aepikaresiell OaHKOBCKHX KapT B
MPEINPUATHSIX TOPTOBIU U CEPBHCA.

2.2. loroop ucnomb3oBanus [IMP SoftPOS cuutaercs 3axirod4eHHBIM C JaThl moAanucaHus baHkom
AHKETBI-3asIBJICHHS] O TPUCOCTUHEHUU.

2.3. C mater peructparun SoftPOS-tepmunana bankom Kiument ommaunBaer banmky Komuccuio B
TIOPSIJIKE ¥ Ha YCIIOBHSAX, ycTaHOBJIEHHBIX JloroBopom u Tapudamu.

3. HOPAJOK PETUCTPALIMU U AKTUBAIIUU SoftPOS-TEPMHUHAJIA

3.1. Tlox peructpamueit DAEKTPOHHOrO TepMUHANIa baHKOM MOHMMAaeTCs MPEJOCTaBICHUE IOCTyMa
Omneparopy B npuioxkenue LIMP SoftPOS myrem nanpaBnenust bankom Ha snekTpoHHyI0 mouty Onepartopa,
yKa3aHHYIO B AHKeTe-3asBJICHUN O MPHUCOEINHEHNH, YIETHBIX JAHHBIX JJISl OCYIECTBICHHUS IIEPBOHAYAIBHOTO
BX0/1a B MOOUIIbHOE PUIIOKEHHE.

3.2. Peructpamus neporo SoftPOS-tepmuHana ocymecTBIsSeTCs HA OCHOBAaHUM IPEIOCTABICHHON B
baHk AHKeTBI-3asBJICHHS O IPUCOEINHEHUH C YKa3aHUEM B HEM YUETHBIX JaHHBIX Omneparopa. /g perucrpammu
nornonHuTeNbHbIX SoftPOS-TepMunanos KnueHnt npemocrariser B bank MHQOpPMAIIHMIO O TOMOJHUTEIBHBIM
Omneparopam B cooTBeTcTBHH ¢ Ppopmoii [Tpunokenust 1 k AHKeTe-3asBICHUIO HA IPUCOSANHEHHE.

3.3. Ucnonw3oBanue ogHoro SoftPOS-repmunana neckonapkumu Oneparopamu 3alperieHo.

3.4. MoOuiIpHOE YCTPOMCTBO, HCIONB3yeMoe B KadectBe SoftPOS-tepMmHama, JOMKHO OTBEYATh
CIEAYIOIMNUM TpPeOOBaHUAM: OBITh TEXHMYECKH HCIPABHBIM, HMETh CEPTH(QUIUPOBAHHYIO ONEPALMOHHYIO
cuctemy Android (Bepcus, cooTBeTcTBYyIOmas TpeboBanusaM [lnarexnoil cucremsr «Mup» mo 0e30mMacHOCTH),
uMeTh B Hanmanu NFC-mMomyib.

3.5. Ilocne momydeHHsS yBEIOMIICHHS O TpeaocTaBiieHuH aoctyma Omepatopy B mpmioxkenue [[MP
SoftPOS Kinent 00s13yercst obecrieunTh B CpoK He mo3aHee 3 (Tpex) pabounx IHel ckadnBaHUE, yCTAHOBKY Ha
MobwmipHOE ycrpoiictBo mnpuioxkenus [[MP SoftPOS u akTuBamuio ydeTHBIX maHHBEIX OrmepaTopa B
COOTBETCTBHM C TPEAOCTaBIeHHON baHKOM HWHCTpYKIMEH 1Mo pabore ¢ MOOWIBHBIM Tpmioxkenwem [[MP
SoftPOS. Ilo pe3ynbTaTaM BBINOJIHEHUS JEHCTBUI, OMUCAHHBIX B HACTOSIIEM MyHKTe, akTuBanus SoftPOS-
TEpPMHHAJIA CYUTACTCS BHITOMHEHHON U SoftPOS-TepMuHan roToB kK npueMy IiaTexei.

3.6. KimenT o0s3yercs coOmoaath TpeOoBaHus, 3NI0KEeHHBIE B I1. 3.3—3.4 [Ipasui ucnons3oBanus [[MP
SoftPOS.

3.7. O0s3aHHOCTH 00ECTIEYNTH CBOEBpeMEeHHOE 00HOBIeHHE OnepaTopoM MoOMIBHOTO MTPHUIIOKEHHUS Ha
MoOWIBPHOM yCTPOMCTBE MITATHRIMHU CPEICTBAMHU Bo3Jaraercs Ha KimeHra.

3.8. baHK HE HECeT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE MOOHIBLHOTO YCTPOMCTBA TPEeOOBaHUSM,
U3N0KeHHBIM B 11. 3.4, [IpaBun ucnons3oBanus LIMP SoftPOS, a Takke 3a HeraTUBHBIC TIOCIIE/ICTBUS, CBA3aHHBIC
C TAaKUM HECOOTBETCTBHEM.

4. TIPABA U1 OBA3AHHOCTHU CTOPOH

4.1. KaneHT uMeeT NpaBo:

4.1.1. Ilpuanmats mnarexu ot Jepxareneit uepe3 SoftPOS-repmunan ¢ ncnonszoBanneM KapTor.

4.1.2. Obpamatbcss B baHK ¢ menbi0 MOJMY4YEeHUS KOHCYJIBTAIIMOHHOW MOAJECPKKH IO BOIpOCaM
MIPOBEICHUS OTICPAIIH ¢ UCITONIb30BaHNeM npuitoskenus [IMP SoftPOS.

4.1.3. TpeboBatb oT banka mepedunciIeHns JSHSKHBIX CPEACTB 10 OINEpaIiisaIM B CPOKU M Ha YCIIOBUSX,
KOTOpbIe ycTaHOBNIeHBI [IpaBunamu.
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4.2. KaneHt o0s3yeTcs:

4.2.1. CroeBpeMeHHO oImiadnBaTh banky Komuccmm B mopsake W Ha  YCIOBHSIX, KOTOPBIC
npexycMoTpensl Tapudamu u [IpaBunamu.

4.2.2. ABropuzoBatbcss B JlmuHoM kabunete Knumenra, oOecneunTsb yCTaHOBKY mpwiokeHus [IMP
SoftPOS u akTHBanMIO YYETHBIX JaHHBIX OrnepaTopa B CPOKH, YCTAaHOBJICHHEIE B 11. 3.5. [IpaBu.

4.2.3. He mepenmaBate UYeku, a TakkKe HX KOINMWM TPETHUM JIHIIAM, 3a HCKIIOYCHHEM CIIydacsB,
MpeayCMOTPEHHBIX 3aKOHOaTeNbCcTBOM Pocculickoit deaepanuu.

4.2.4. CamocTOsATEIRHO VYHOPABIATH jgoctymamMu OmepatopoB, a Takke SoftPOS-tepmuHaIaMH
nocpenctBoM JInanoro kabuHeTta Kimenra.

4.2.5. He npoBOoauTh JIFO0YI0 HEMIPAaBOMEPHYIO ONEPAIUIo B ciaydae, eciu KimmeHTy OblIo M3BECTHO WK
JOJKHO OBUTO OBITH U3BECTHO O €€ HETIPABOMEPHOCTH.

4.2.6. UadopmupoBath bank 0 Bcex M3MEHEHHSIX PEKBHU3UTOB KilMeHTa, B TOM 4YHCIIC YKa3aHHBIX B
AHKeTe-3asBJICHUN O TIPUCOCIMHEHNH, He TIo31Hee YeM 3a 5 (I1a1h) paboumx aHElH 10 JaThl BCTYIUICHHUS B CHITY
TaKUX U3MCHEHHUU ITyTEM MPEAOCTABICHUS B baHK aKkTya bHBIX/TIOATBEPKIAIONINX U3MEHEHHUSI JOKYMEHTOB.

4.2.7. CaMOCTOATEIHHO 3HAKOMUTRCS C M3MECHECHHUSIMHY, BHECEHHBIMH B [IpaBmia ucmonb3oBanus [[MP
SoftPOS, Ilpasuna u Tapudsl, a Takke ¢ JOKYMEHTAMH, CCHUIKH Ha KOTOPBIE MAIOTCS B YKa3aHHBIX JOKYMEHTAX
U Ha odunmaibHOM caiite banka. HecBoeBpeMeHHOe o3HakoMieHne KineHTa ¢ M3MEHEHUSIMHA, BHECCHHBIMH B
[IpaBwuia u Tapudsl, He ABASCTCS OCHOBAHUEM ISl UX HEITPUMEHEHUS baHKkoM.

4.2.8. He B3uMmats ¢ Jlepkareneit KapT HUKakwX IOMOTHUTEIBHBIX PACXOJOB, SIBHBIX WU CKPBITHIX
KOMUCCHI TIPH COBEPIIICHUM OTIEpAIfii OIUIaThl TOBAapOB/pabOT/yCIIyT C HMCIOJIb30BaHUEM mpmiokeHus [[MP
SoftPOS.

4.2.9. UcxmounTh HECAaHKIIMOHUPOBAHHBIN JoCcTyn TpeThux Jull K SoftPOS-repmubany u JImanomy
kabunety Knuenra.

4.2.10. Ilpn BO3HUKHOBEHHH OOCTOSITENBCTB, MPEMSATCTBYIOLINX BBHINONIHEHHIO YCIOBHH Jlorosopa,
HEe3aMeNINTENIbHO YBEAOMUTH 00 3ToM baHK.

4.2.11. Bo3mectuth banky B mopsiake, u3ioxxeHHOM B myHKTe 7.10 IlpaBun yOBITKH B pe3ynbrare
npuMeHeHus K baHky mTpadHbIX CaHKIMA B cOOTBeTCTBUU C [IpaBunamu [TnatexHbIX cucTeMm.

4.2.12. WcnonusaTh Bce 0OO0SA3aHHOCTH, MPEAYCMOTPEHHBbIE HACTOSIIMMHK llpaBUiaMu HCIOJIB30BaHUS
IIMP SoftPOS u IIpaBunammu.

4.3. bank nMeeTt npaBo:

4.3.1. [IpuBnekatp 0Oe3 coryacoBanus ¢ KIMEHTOM TpPETbHX NHIl C MEJbI0 WCIOTHEHHUS CBOHUX
obs13aTenscTB 10 JloroBopy ucmonb3oBanus [IMP SoftPOS, npu sTom baHk HeceT OTBETCTBEHHOCTH TEpe]
Knuentom 3a HeucmonmHeHune W (WJIM) HEHaJUIeXkallee HCIONHEHHE 0053aTeNIbCTB TPETHUMH JIMIAMH,
npuBIIeYCHHBIME BaHKOM.

4.3.2. 3anpamuBath y KimeHTta HeoOXomuMmble IS 3aKIOYCHHWS W UCTHONHEeHus JloroBopa
ucnons3oBanus [IMP SoftPOS cBenenust u TOKyMEHTHI, & TAK)KE HHBIC CBEJICHUS M JOKYMEHTBI B COOTBETCTBHH
¢ npaBwiamu IlnaTexxHbIX cUcTeM, HOpMAaTUBHBIMU akTaMu banka Poccuu u 3akoHomatenbcTBOM Poccuiickoit
ODenepanuy, B TOM 4YUCIIe B OOJIACTH MPOTHBOACHCTBHUS Jieranu3aluu (OTMBIBAHMIO) J0XOIO0B, MOTYYEHHBIX
MPECTYIMHBIM MyTeM W (PUHAHCUPOBAHUIO TEPPOPU3MA, a TAKKE BHYTPCHHUMH HOPMATHBHBIMU JOKYMEHTAMH
Bbanka.

4.3.3. 3ampammBate y Kimenta umH(opManuio o coBepiieHHBIX Omepanusix, O IpeJoCTaBICHUN
Hepxartensm ToBapoB/ycinyr/paboT, a Takke NPOBOAUTH MPOBEPKY MHPOPMALUU U JOKYMEHTOB (KONHMH H
OpWUTHHAJIOB), TIpeaocTaBIsieMbix KimmenroM B pamkax JloroBopa mcnoms3oBanus [IMP SoftPOS, na mpeamer
COOTBETCTBHA peanuzyeMbix KimeHtoMm ToBapoB/yciyr/paboT BHIy AEATENBHOCTH, YKa3aHHOMY KimeHToM B
AHKeTe-3asBJICHUHN O NIPUCOEANHEHNH, a TAK)Ke Ha TIPEAMET BBISBICHUS HENEHCTBUTEIBHBIX ONEpaIlnii.

4.3.4. IlpusnaBats Orepariuu HeCHCTBUTEILHBIME HA OCHOBAaHMHM KPUTEPHUEB, YKa3aHHBIX B pasfene 8
IIpaBun, 1 OCyIIECTBIATH AEUCTBUA B COOTBETCTBUU ¢ [IpaBuiamu.

4.3.5. TpeboBats oT KitmeHTa BO3MEIIEHUS YOBITKOB M PACX0I0B, TOHECCHHBIX baHKOM 110 OCHOBaHHSIM,
yKa3aHHBIM B ITyHKTax 7.2., 7.10., 7.13. IIpaBui.

4.3.6. YuepxuBath u3 cyMM Bo3memienus 0e3 IOMONHUTENBHOro pacnopspbkeHust Kiumenra (3apanee
JAHHBIN aKIEeNT IUIaTeIbIINKa) IeHEKHBIX CPEICTB 110 OCHOBAHUAM, YKa3aHHBIM B 11. 7.10. [IpaBu.

4.3.7. YcranaBnuBath KoMHCCHHM 3a JOIMONHHUTENBHBIC YCIyTH, OKa3blBacMbie B pamkax JloroBopa
ucnonb3oBanus LIMP SoftPOS. Pazmep u nopsimok B3umanust Komuccun ycranasnuBaetcs Tapudamu.

4.3.8. BBoauTh orpaHuueHus (JMMHUTHI) Ha coBepuieHne Onepaunuil/mpuocTaHaBINBaTh COBEPILCHHE
Omnepauuii B eIsIxX NPeIOTBPALICHUS MOIIEHHUYECKHUX OTepamuii.
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4.3.9. Orkazate Kimenty B 3akmrouenunu JloroBopa u JloroBopa wmcmons3oBanus L[MP SoftPOS,
peructpanuu TCII, monkIroYeHIH JOTOTHATEIBHBIX YCIIYT.

4.4. bank obs3yercs:

4.4.1. llpegoctaButs He nozanee 5 (Ilartu) paboumx mHEH ¢ maThl NOANMHUCAHUA AHKETHI-3asABICHHUS O
npucoenuaennn Kimenta k ycemousM [Ipaswm ucnonszoBanust [IMP SoftPOS Onepatopy cChIIKY U TOCTYII K
Jlmaromy kabmnetry Kimmenrta. Omeparop caMoCTOSATEIRHO ompenensier MoOWIpHOE YCTPOMCTBO, HA KOTOPHIE
JTOJI’KHO OBITh YCTAaHOBJICHO MOOHIBHOE TIPUIIOKCHHE.

4.4.2. OcymiectBisTh pacyeThl ¢ KilMeHTOM B MOpsIAKE U HA YCIOBUSX, ONpPEACNIAEMBIX pas3ieioMm 7
[IpaBun u Tapudamu.

4.4.3. KoncynbrupoBaTh KimeHTa mo BompocaM OKa3aHHs YCIYT, MPEAOCTABICHUS JOTOTHUTEIbHBIX
YCIIyT, a TaKk)Ke O mopsAKe coBepuieHus Onepamuii.

4.5. leranpHble mpaBa u obOs3aHHocTH banka n Kimenrta msnoxensl B IlpaBunax oOcCTyKHUBaHUS
Jepxxaresiell 0aHKOBCKUX KapT B MPEANIPUATHAX TOPTOBIU U CEPBHCA.

5. IOPSIJIOK TNPUEMA M OBCJHYXKHUBAHHUSI KAPT C BECKOHTAKTHBIM
UHTEP®ENCOM

5.1. KapTs! a1t 0eCKOHTaKTHOH OTUIATHI MOTYT OBITh BBITIOJHEHBI B pa3inyHbIX (popM-(hakTopax: B BUIE
TUTACTUKOBOM KapThl; IPOTPAMMHOTO IPHIIOKEHHUS, 3aTPYKEHHOTO Ha MOOMITBHOE YCTpoiicTBO (mpumep: MirPay),
TUIATEKHOT'O CTUKEPA, MHBIX MJIaTEKHBIX HHCTPYMEHTOB OECKOHTAKTHOM OIIaTHI.

5.2. Ilo GeckonTakTHOMY HMHTepdeiicy Kapra, BoimonHeHHas B Buze 1000ro GopM-pakTopa, MOKET
OBITE 00cykeHa B SoftPOS-tepmunane myrem nomuecenus k NFC-momyiro.

5.3. lns ommatel Kaproit yepe3 SoftPOS-tepmmHam HeoOX0oAWMMO MpeAoCTaBUTh Jlepikaremio
BO3MOXKHOCTb CaMOCTOSITEIBHO COBEPIINTH IUIATEX, He 3a0upast KapTy U3 ero pyk. Jlepkaresb caMOCTOSTEIbHO
JIOJDKEH TIPUKOCHYTHCS OecKOHTakTHOM kKapTo kK NFC-cumteiBaremo Ha SoftPOS-tepMmuHame u mOXmTaThCs
OTOOpaKEHMsSI OTBETA O COBEpIICHHON Omieparnuu Ha dKpaHe.

6. IIOPAJOK PACUETOB

6.1. Bzaumopacuetrsl Mexay bankom u KimeHTOM, OCYIIECTBISAIOTCS B MOPSAKE U HA YCIOBUSAX,
onpenensieMsx pazaerom 7 [lpasun u Tapudammu.

7. CPOK JEHCTBHSA JJOTOBOPA U IMIOPAJIOK ET'O PACTOPKEHUSI

7.1. Hactosmuit [loroBop wmcmonb3oBanus IIMP SoftPOS 3akmioueH Ha HeONpemelneHHBIM CPOK U
BCTYIIaeT B CHJIy C MOMEHTA MOANUCAHUS AHKETHI-3asBIeHN O pucoeanHeHnn Kinuenra k ycnosusam [Ipasun
ucnons3oBanus [IMP SoftPOS.

7.2. Ilpexpamenne nerictBust JloroBopa wucmonn3zoBanus LIMP SoftPOS ne sBnsercs ocHoBaHuEM
MpEeKpaIIeHus] CYIMIECTBYIONUX Ha MOMEHT pactopkeHus JloroBopa wucnons3oBanus [IMP  SoftPOS
o0szaTenscTB. Obs3arenscTBa CropoH mo JoroBopy wucmonb3oBanusi LIMP SoftPOS coxpanstorest mo mx
WCTIOJTHEHHUS.

7.3. KinuenT wuMeeT TpaBO B OJHOCTOPOHHEM BHECYINECOHOM TOPSAKE pacTOprHyTh JloroBop
ucnonbzoBanus LIMP SoftPOS, npenynpenus nucemenHo bank He menee uem 3a 30 (Tpunuars) pabounx qHEH.
YBemoMmiieHHS HAampaBisIOTCS 3aKa3HBIM IIMCBMOM C YBEIOMJIGHHEM O BpPYYCHHH C OJHOBPEMEHHBIM
HampaBJeHHEM CKaHHPOBAaHHOW KOTIMH YBEJIOMIICHHUS Ha aJpec 3JeKTPOHHON mouThl baHka.

KnuenT npekpariaer nprieM 0€CKOHTAKTHBIX IUIATEKEH ¢ ucnonp3oBanueM npuioxenus LIMP SoftPOS
C MOMEHTA HalpaBJIeHUs] CKAHUPOBAHHOW KOMWH yBeIOMJIeHUs B baHk.

7.4. baHK BIIpaBe B OTHOCTOPOHHEM BHECYACOHOM MOPSAKE pacTOPrHYTh JloroBop ncnons3oBanwms [{MP
SoftPOS 6e3 00BsICHeHHS TTPUYHH, THCEMEHHO yBenoMuB 00 atom Kimmenta 3a 10 ([lecsaTs) pabounx mHeH 10
pactopxkenus [lorosopa ucnonb3oBanus [IMP SoftPOS. B atom ciiyuae Jlorosop ucnonszoBanus [IMP SoftPOS
CUMTacTCs TpeKpameHHbIM 1Mo uctedeHmn 10 ([lecsatn) pabounmx mHEW ¢ JaThl HampaBiIeHUS baHkoM
COOTBETCTBYIOIIETO YBEAOMIICHHUS, €CII OoJiee TIO3IHSS 1aTa pacTOPKEHUS He YKa3aHa B yBEIOMIICHHUH.

7.5. CnenctBueM pacropxkenust JloroBopa wucrmonb3oBanus [[MP SoftPOS smusiercs OmoxupoBaHue
noctyna Knuenty B JInuneiit kabunet Knuenra u npunoxenune LIMP SoftPOS.
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7.6. loroBop wmcnons3zoBanus L[MP SoftPOS mpekpammaercst B cimydae npekpamenus Jlorosopa
TOPTOBOTO dKBalpwHra OJHOBpeMeHHO ¢ HHUM. Ilpm sTom KimeHT 00s3yeTcs MpemocTaBisaTh baHky Kommm
JIOKyMEHTOB IT0 O€CKOHTAKTHBIM ILIATEKaM C UCIONIb30BaHueM npuiioskeHus: [IMP SoftPOS B Teuenue 3 (Tpex)
JIET C IaThl pacTopeHus HacTosimero JJorosopa.

8. BAKVIFOYMTEJIBHBIE ITOJIOKEHUSA

8.1. Bo Bcem, uto HEe mpeaycMoTpeHo HacTosmumu [IpaBmramm wucmonp3oBanus [IMP SoftPOS,
[IpaBwiiamMu oOCITy>)KMBaHUS JepiKaTeneli OAaHKOBCKUX KapT B MPEANPUATUSX TOPTOBIM U cepBuca, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHONATENECTBOM P®, HOopmaTuBHBEIMH HokymeHTamMu banka Poccum wu IlpaBunmamu
TlnarexxHbIX CUCTEM, €CIIM OHU HE MPOTUBOpEYAT 3aKoHO1aTeNbeTBY Poccuiickoit enepanuu.
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[Ipunoxenue 4
Kk «[IpaBunmam oOcayXuBaHUs JepKaTeseit
0AHKOBCKHUX KapT B MPEANPHUATHIX TOPTOBIU U
cepBHca [IMPbank (o6miecTBO c
OTPAaHUYEHHOU OTBETCTBEHHOCTHIO)

YcioBus npegocTaBjieHns yeayru «CepBuc ObICTPBIX 3a4MCIeHHID)
IMPbank (0011ecTBO ¢ OrpAaHNYEHHOH 0TBETCTBEHHOCTHIO)

1. OBIIIME YCJIOBUS

1.1. Ycnyra «CepBuc ObIcTpbIX 3auncieHui» (mamee — Ycmyra CB3) mpemocraBiseTcss TOJIBKO
KimenTam, UMMM pacyeTHBIN cueT B baHke M HCIOB3YIONIMM €To s 3a4iciicHus cyMM Bo3MenieHuii mo
HoroBopy oOciyxuBaHHS AepxaTenicii OaHKOBCKHMX KapT B NPEANPUATHUSX TOPTOBIM W CepBHca (Jayee —
Jorosop).

1.2. Ycnyra Cb3 umeer nBa pexumMa 3a4uciieHus Bo3memenus:

e Omnaiin (Bo3MmemeHne 1Mo KaXIOW ONEpanuyl 3a4uCIsICTCS Ha PACUCTHBIA CUYET B PEKHUME
peaTbHOrO BPEMEHH);

e Peiic (tpu petica: mo 09:00 - 3a omepanuu, npoeacHHble B mepuon ¢ 18:00 mo 0:00 mms,
MIPEAIICCTBYIONIETO MHIO 3aunciieHus Bo3memenns, g0 15:00 - 3a onepanuu, npoeacHasIe B meproxa ¢ 0:00 mo
14:00 nus 3auncnenus Bo3memenus, 1o 19:00 - 3a onepanuu, npoBeaeHHbie B nepuon ¢ 14:00 mo 18:00 nus
3auyncienus Bo3menienus.

1.3. Vcnyra Chb3 moakmodaercs Ha Bce umeromieecst B TCIT O6opynoBanue, nogkimouenue Y cimyru Cb3
Ha yacThk OOopynoBanus B pamkax ogHoro TCII He mpeaycMoTpeHo.

1.4. Yenyry CB3 Bo3moxkHO noakmounts Ha BeiOpanHble Knmnentom TCII (mpu ycnoBHM Hanmu4dus y
Knmenrta Heckonpkux 3apeructpupoBanHbix B banke TCII), Takum o6paszom, BeiOparasie Kimuentom TCII OymyT
noakodeHs! kK Yermyre Ch3, a B ocraBmuxcst TCII Kitmenrta Oymer coxpaHeH peKuM 3adncicHus: Bo3Memenus
cornacHo Tapudam banka. [Ipu 3Tom, pexxum 3auncnenns (OHnaitd um Peiic) yctaHaBIMBaeTCS B COOTBETCTBUH
c . 1.3. HacToAIMX Y CIIOBHIA.

1.5. INomkmodeHnue (B ToM uucie moBTopHoe) Yceimyru Ch3 ocymmecTBIseTcs Ha OCHOBAaHUH 3asBICHUS
Ha MOJIKITIOUCHIE/ U3MEHEHHE/ OTKITI0YeHUE YeIyrh « CepBHUC OBICTPBIX 3aUMCIICHUIN 110 yCTaHOBIICHHOW baHkoM

thopme.

2. YCJIOBUA NOAKIIOYEHUS/ UBMEHEHUSA YCIYI'T

2.1. B cayuae Beibopa ycinyru «CepBHC OBICTPBIX 3a4nCIICHHI» KIMEHT MpeocTaBiIsIeT 3asBiIcHIEC HA
TIOJIKITIOUYCHIE/ U3MEHEHHUE/ OTKIIFoUeHUE yeryru «CepBUC OBICTPBIX 3a4KUCICHHUI MO0 YCTaHOBJICHHOW baHkoM
dhopme.

2.2. Jlna moakmrodenus Y cimyru Chb3, KimmeHT mogaet 3asBieHne CISAYIOMUMHA CITOCO0aMHU:

e B jonongHUTETHLHOM orice baHka o ycraHoBieHHOW bankom ¢opme;
e B Cucreme IBO (c MOMEHTa TEXHUYECKOH pean3anun).

2.3. KomuccuonHoe Bo3HarpaxjaeHue 3a nojkiroueHue Yceinyru CB3 B3uMmaeTcst exxeMecsyHO oOIen
CyMMO# 3a Bce mopxiroueHHoe OO0OpyaoBaHUE, B MOCICAHUN KaJCHAAPHBIA JCHb MECSIa, 32 MCKIIIOUEHUEM
KaJIeHIapHOTO MecsIa, B KOTOPOM yciyra Oblla MEepBUYHO MOAKIIOYeHA. [Ipyn HEmMoCcTaToOuHOCTH JEHEKHBIX
CpencTB Ha pacueTHOM cuere KimeHTa, 100 NMpU HAIWYMKA HEUCTIOTHEHHBIX 00s3aTenbcTB KimeHTa mepen
Bankom, mub0 B cily4ae Hamu4uMs OTPAaHWYCHUN HA PACXOAHBIC ONEpalMy MO CYETy Ha JaTy CIUCAHHS
KOMHUCCHOHHOTO Bo3Harpaxzaenusa Yciayra Cb3 orkirodaercss u Bo3memnieHne 3a4ucisieTcs] B pexXHMe COTrJIacHO
Tapudam banka ¢ mepBoro 4ncia Mecsa, CICAYIONIEero 3a MECsIeM OILIATHL.

Komuccust momeniaercs B odepe/lb HEUCIOTHEHHBIX B CPOK PAaCHOPSDKCHUH I MOCHIEAYIOMEro e
CITUCaHMS B TIOPSIKE, MPETYCMOTPEHHOM 3aKOHOIATeNbCTBOM Poccuiickoit denepanuu.

2.4. Tlpu noBTopHOM HoakaroueHun Y cayru CB3 B3umaercs pukcupoBaHHast mata corjiacHo Tapudam
Banka B 1aTy OBTOPHOTO MOAKITIOUEHUS.
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3. YCJOBUA OTKIIOYEHUA YCIYI'H

3.1. Orkmouenne Ycnyru Chb3 ocymiecTBiasieTcsl HA OCHOBAHMU 3asBJIECHHA IO yTBEp)KJIEeHHOW baHkoM
(dhopme 11060 B OJHOCTOPOHHEM Topsiake bankoM.

32. llpu ortkmouennn Ycayrn CB3 1o wWcredeHus OIUTAYMBaeMOro KaJCHIAPHOTO MECSIa,
KOMMCCHOHHOE BO3HArpa)kAeHUE B3UMaeTcs B AaTy oTkiIroueHus Yciayru Ch3.

3.3. Bo3sBpar Ha pexxuM 3aunciieHus Bosmemenus corinacHo Tapudam banka ocyiiecTBisieTcs ¢ mepBoro
yycia MecsIa, CIeIyOLEero 3a MECALIEM OILIaThl.

3.4. l3MeHeHHe pexuma 3aduciieHus Bo3MelneHus ocylecTBis€TCs Ha OCHOBaHUHU 3asiBICHUS IO
ycraHoBieHHoi bankom ¢opme ogroBpemenno Ha Bce Obopynosanue nanaoro TCII ¢ mepBoro uncia mecsiua,
CJIEYIOIIEro 3a MecsieM nojaun KimmeHToM 3asBiaeHns Ha U3MEHEHHE peKuMa 3auncienns Bo3memmenus.



